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Abstract 

 

This dissertation addresses the factor that lead to student satisfaction and what is the most significant 

factor that lead to student satisfaction during internship. According to Aksu and Koksal, internship is a 

preparation for students to do their internship by using their own knowledge and skill that they gain 

from their study. The problem rise when the students complain that they do not get what they totally 

deserved when doing internship. Students must create a balance between diverse internship experience 

and career specific courses for the student preparation to enter a real work situation (Brown, 2014). 

Therefore, several factors have been identified by the research in order to achieved student satisfaction 

which is payment, supervisor, relationship with co-worker, job itself and training and development. 

 

 



iv | P a g e  
 

Table of Content 

 

Declaration of Original Work i 

Letter of Transmittal ii 

Acknowledgement iii 

Table of Content iv 

List of Table vii 

List of Figure viii 

Abstract ix 

 

Chapter 1: Introduction 

1.1 Introduction 1 

1.2 Background of the Study 1 

1.3 Problem Statement 2 

1.4 Research Objective 2 

1.5 Research Question 3 

1.6 Significance of Study 3 

1.7 Scope of the Study 3 

1.8 Limitation of Study 3 

1.9 Definition of Terms 4 

 

 

 

 

 



v | P a g e  
 

Chapter 2: Literature Review 

2.1 Introduction 5 

2.2 Dependent Variable-Student Satisfaction in internship place 5 

2.3 Independent Variable-Payment 6 

2.4 Independent Variable-Supervisor 7 

2.5 Independent Variable-Relationship with Co-Workers 8 

2.6 Independent Variable-Job Itself 9 

2.7 Independent Variable-Training and Development 11 

2.8 Theoretical Framework 13 

2.9 Hypothesis 14 

 

Chapter 3: Research Methodology 

3.1 Introduction 15 

3.2 Type of Research Design 15 

3.3 Unit of Analysis 15 

3.4 Sampling Design 

 3.4.1 Target Population  16 

 3.4.2 Sampling Size 16 

 3.4.3 Sampling Technique 16 

3.5 Data Collection Method 17 

3.6 Data Analysis 18 

3.7 Conclusion 19 

 

 

 


	A study on factor that lead to student satisfaction during internship
	Declaration of Original Work
	Letter of Transmittal
	Acknowledgement
	Table of Content
	List of Figures
	List of Tables
Table:
	Abstract
	Chapter 1 Introduction
	1.1 Introduction
	1.2 Background of the study
	1.3 Problem Statement
	1.4 Research Objective
	1.5 Research Question
	1.6 Significance of Study
	1.7 Scope of the study
	1.8 Limitation of Study
	1.9 Definition of Terms

	Chapter 2 Literature Review
	2.1 Introduction
	2.2 Student satisfaction in internship place
	2.3 Payment
	2.4 Supervisor
	2.5 Relationship with co-workers
	2.6 Job itself
	2.7 Training and Development
	2.8 Theoretical Framework
	2.9 Hypothesis

	Chapter 3 Research Methodology
	3.1 Introduction
	3.2 Type of Research Design
	3.3 Unit of Analysis
	3.4 Sampling Design
	3.4.1 Target Population
	3.4.2 Sampling Size
	3.4.3 Sampling Technique

	3.5 Data Collection Method
	3.6 Data Analysis
	3.7 Conclusion

	Chapter 4 Data Analysis
	4.1 Introduction
	4.2 Frequency Analysis of Respondent Profile
	4.3 Reliability Test
	4.3.1 Reliability Analysis for all Section

	4.4 Descriptive Analysis
	4.5 Regression Analysis
	4.6 Hypothesis Testing
	4.7 Anova Result

	Chapter 5
Conclusion and Recommendation
	5.1 Introduction
	5.2 Conclusion

	References



