
UNIVERSITI TEKNOLOGI MARA

THE RELATIONSHIP BETWEEN EMOTIONAL 
INTELLIGENCE AND JOB PERFORMANCE 

AMONG SECONDARY SCHOOL TEACHERS

NOR FARIHIN BINTI ARIFFIN

Disertation submitted in fulfillment 
of the requirements for the degree of
Master of Business Management 

(Office Systems Management)

Faculty of Business Management

December 2019



ABSTRACT

The purpose of this study was to determine whether there is a relationship between 

emotional intelligence and job performance among secondary school teachers. This 

study examined the relationship between emotional intelligence which consists of 

four dimensions: self-awareness, self-regulation, social awareness and relationship 

management with the job performance of the teachers. The respondents of this 

study were 196 teachers from five secondary schools in Dungun. Data was collected 

through questionnaire and analysed using the IBM SPSS Version 22 Software. 

Overall, it is hoped that this study will give benefits and positive impacts to the 

school administrators as well as to the Malaysian Education System in dealing with 

teachers’ performance.
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