
THE FACTORS LEADING TO WORK STRESS AND ITS IMPACT ON EMPLOYEES 

PERFORMANCE AMONG SUPPORT SERVICE STAFF IN KPJ RAWANG 

SPECIALIST HOSPITAL 

AFIQAH BINTI MOHAMAD ZAMRI 

2014838258 

BACHELOR OF BUSINESS ADMINISTRATION 

 WITH HONOURS (HUMAN RESOURCE MANAGEMENT) 

FACULTY OF BUSINESS MANAGEMENT  

UNIVERSITI TEKNOLOGI MARA  

KAMPUS BANDAR MELAKA 

2017



iv 

ACKNOWLEDGEMENT 

The success of this research proposal relies on the contribution of many who have been 

supportive of this project. My special thanks to Dr. Ramesh A/L Krishnan that teach and guide me 

into complete this research. Without his courage and patient I would not be able to complete this 

research as the expected. With his friendly personality and professional lecturing make me feel no 

boundaries to ask question about this project that make me feel comfortable and convenience along 

the way to complete this research.   

I would like to express my gratitude to my supervisor Puan Hernynani binti Mohd Adnan 

and Head of Talent Management Service, Puan Nor Hazwani binti Abd Jalil for their guidance and 

advice, as well as for her supervisors, for without them it is not possible for me to complete 

industrial training. 

A big thank you is also dedicated to KPJ Rawang Specialist Hospital for giving me the 

opportunity, permission and cooperation to conduct my research. Special thanks I dedicated to all 

head of department for support service division for helping me throughout my data collection 

process. My heart felt appreciation goes out to employees of KPJ Rawang Specialist Hospital 

especially to support service staff for giving the cooperation to complete my questionnaire. 

Not forgetting my beloved parents, Encik  and  

, as well as my brother, Mohammad Afif bin Mohamad Zamri for the support and constant 

encouragement that motivates me to complete this research. A big appreciation to friends 

and course mates, who along the way had given me the strength and ideas in completing my 

study, as well as for sharing with me their knowledge, thank you very much. Last but not least, 

to everyone who have been contributed in making this research success.  

 



xii 
 

 

 

 

ABSTRACT 

 

The main objective of this research is to study the factors leading to work stress and its 

impact on employee performance. The factors leading to work stress and its impact on employee 

performance is vital for any organization to ensure its success and smooth functioning. From the 

total of support service employees, 107 were selected as respondents for the study. Questionnaire 

method mainly used to gather the primary data. Secondary data from relevant resources have also 

effectively utilized in this research to reach valid theoretical findings and conclusions. This 

research mainly involves 5 chapters, namely Introduction, Literature Review, Research 

Methodology, Finding and Analysis, Conclusion and Recommendation. SPSS software was used 

to examine those data which were collected and also to generate the final result. The result shows 

that, there are significant correlations between independent variable (workload, work life balance 

and social support) and dependent variable (employee performance). The major findings, 

limitations for the study, implications of the study and recommendations of this study will be 

discussed. 
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