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ABSTRACT

The main objective of this research is to study the factors leading to work stress and its
impact on employee performance. The factors leading to work stress and its impact on employee
performance is vital for any organization to ensure its success and smooth functioning. From the
total of support service employees, 107 were selected as respondents for the study. Questionnaire
method mainly used to gather the primary data. Secondary data from relevant resources have also
effectively utilized in this research to reach valid theoretical findings and conclusions. This
research mainly involves 5 chapters, namely Introduction, Literature Review, Research
Methodology, Finding and Analysis, Conclusion and Recommendation. SPSS software was used
to examine those data which were collected and also to generate the final result. The result shows
that, there are significant correlations between independent variable (workload, work life balance
and social support) and dependent variable (employee performance). The major findings,
limitations for the study, implications of the study and recommendations of this study will be

discussed.

Xii



TITLE PAGE

TABLE OF CONTENTS

DECLARATION OF ORIGINAL WORK
LETTER OF TRANSMITTAL
ACKNOWLEDGEMENT

TABLE OF CONTENTS

LIST OF FIGURES
LIST OF TABLES

LIST OF ABBREVIATIONS

ABSTRACT

CHAPTER 1 INTRODUCTION

1.0
1.1
1.2
1.3
1.4
1.5
1.6
1.7
1.8
1.9

Introduction

Background of Study
Background of the Company
Problem statement

Research Questions
Research Objectives

Scope of Study

Significance of Study
Limitation of Study
Definition of Key Terms
1.9.1 Employee Performance
1.9.2 Workload

1.9.3 Work Life Balance
1.9.4 Social Support

xii

© ©O© O O



CHAPTER 2 LITERATURE REVIEW

2.0

2.1

2.2

2.3

24

Introduction

Dependent Variable

2.1.1 Employee Performance

2.1.2 Important of Employee Performance
Independent Variable

2.2.1 Workload

2.2.2 Work Life Balance

2.2.3 Social Support

Relationship between Independent Variable and Dependent
Variable

2.3.1 Workload and Employee Performance

2.3.2 Work Life Balance and Employee Performance
2.3.3 Social Support and Employee Performance

Framework of Study

CHAPTER 3 RESEARCH METHODOLOGY

3.0
3.1

3.2

Introduction

Research Design

3.1.1 Purpose of Study
3.1.2 Type of Study
3.1.3 Extent of Researcher Interference with Study
3.1.4 Study Setting

3.1.5 Unit of Analysis
3.1.6 Time Horizon
Population of Sample Size
3.2.1 Target Population
3.2.2 Sampling Frame

Vi

10
10
11
11-13
14
14-16
16-17
17-18

18-19
19-21
22

23-24

25
25
26
26
26
27
27
27

28
28



	THE FACTORS LEADING TO WORK STRESS AND ITS IMPACT ON EMPLOYEES 
PERFORMANCE AMONG SUPPORT SERVICE STAFF IN KPJ RAWANG
 SPECIALIST HOSPITAL
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF ABBREVIATIONS
	ABSTRACT
	CHAPTER 1
INTRODUCTION
	1.0 INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 BACKGROUND OF THE COMPANY
	1.3 PROBLEM STATEMENT
	1.4 RESEARCH QUESTIONS
	1.5 RESEARCH OBJECTIVES
	1.6 SCOPE OF STUDY
	1.7 SIGNIFICANCE OF STUDY
	1.8 LIMITATION OF STUDY
	1.9 DEFINITION OF KEY TERMS
	1.9.1 Employee Performance
	1.9.2 Workload
	1.9.3 Work Life Balance
	1.9.4 Social Support


	CHAPTER 2
 LITERATURE REVIEW
	2.0 INTRODUCTION
	2.1 DEPENDENT VARIABLE
	2.1.1 Employee Performance
	2.1.2 Important of Employee Performance in Business Organization

	2. 2 INDEPENDENT VARIABLE
	2.2.1 Workload
	2.2.2 Work Life Balance
	2.2.3 Social Support

	2.3 RELATIONSHIP BETWEEN INDEPENDENT VARIABLE AND DEPENDENT 
VARIABLE
	2.3.1 Workload and Employee Performance
	2.3.2 Work Life Balance and Employee Performance
	2.3.3 Social Support and Employee Performance

	2.4 Framework of Study

	CHAPTER 3 
RESEARCH METHODOLOGY
	3.0 INTRODUCTION
	3.1 RESEARCH DESIGN
	3.1.1 Purpose of Study
	3.1.2 Type of Study
	3.1.3 Extent of Researcher Interference with Study
	3.1.4 Study Setting
	3.1.5 Unit of Analysis
	3.1.6 Time Horizon

	3.2 POPULATION OF SAMPLE SIZE
	3.2.1 Target Population
	3.2.2 Sampling Frame
	3.2.3 Sampling Technique
	3.2.4 Sampling Size

	3.3 DATA COLLECTION METHOD
	3.3.1 Primary Data
	3.3.2 Secondary Data

	3.4 VARIABLES AND PROPOSED MEASURE
In this research, researchers used Likert
	3.4.1.1 Demographic Profile
	3.4.2 Rating Scale (Likert Scale)
	3.4.2.1 Workload
	3.4.2.2 Work Life Balance
	3.4.2.3 Social Support
	3.4.2.4 Employee Performance


	3.5 QUESTIONNAIRES SOURCES

	CHAPTER 4 
FINDINGS AND ANALYSIS
	4.0 INTRODUCTION
	4.1 FREQUENCY ANALYSIS OF DEMOGRAPHIC CHARACTERISTIC
	4.1.1 Analysis of Respondents Based on Gender
	4.1.2 Analysis of Respondents Based on Age
	4.1.3 Analysis of Respondents Based on Department
	4.1.4 Duration of Service

	4.2 RELIABILITY ANALYSIS
	4.3 DESCRIPTIVE STATISTICAL ANALYSIS
	4.3.1 Mean and Standard Deviation for Employee Performance
	4.3.2 Workload
	4.3.3 Work Life Balance
	4.3.4 Social Support
	4.3.5 Analysis of Employee Performance
	4.3.5.1 Employee Performance


	4.4 Pearson Correlation Analysis
	4.4.1 Correlation between Workload and Employee Performance

	4.5 Hypothesis Testing
	4.5.1 Hypothesis 1 (Workload)
	4.5.2 Hypothesis 2 (Work Life Balance)
	4.5.3 Hypothesis 3 (Social Support)

	4.6 Multiple Regression Results
	4.6.1 Model Summary
	4.6.2 ANOVA
	4.6.3 Coefficient (Beta Weights) Values


	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.0 INTRODUCTION
	5.1 DISCUSSIONS
	5.1.1 Research Objective 1: To Know Whether Workload Can Impact the Employee
Performance
	5.1.2 Research Objective 2: To Know Whether Work Life Balance Can Impact the Employee Performance
	5.1.3 Research Objective 3: To Know Whether Social Support Can Impact the Employee Performance
	5.1.4 Research Objective 4: To Identify the Most Factors That Impact Employee
Performance

	5.2 RECOMMENDATION
	5.2.1 Recommendation 1: Limit employee task
	5.2.2 Recommendation 2: Give task based on employee strength
	5.2.3 Recommendation 3: Unplug
	5.2.4 Recommendation 4: Create Social Activity

	5.3 FUTURE RESEARCH
	5.4 CONCLUSION

	REFERENCES
	APPENDICES



