"4 STUDY ON THE BUYIRE BEHAVIGHR OF RIGRILE
PROSE BY THE ?iﬁ?:iii? 2 I THE BICTREDY 6F

"i?

q;v dgﬁm*ﬂ

YRS @ GIFRFSTER BN GANSAL @ PEIRES

.Z‘“ 7 al o

ACHELOR F BUSIRESS ARMINISTRATIAN

e

ARIS, RAAR 11.-‘-:-2 o

\\—.-u-ll-&) “u‘ﬂ- *TA '-..:-lﬁﬂ
s ma0n ar wr 3 LzpTEn ArEE
Lrt._iu_-..!. U Sl ""\ I...S:S :.Li.i usa-ﬁ-;l-imghu I

r.]’q.,..‘w--a-a--,n..- H‘-“"'.\’.‘
I oot 8 228 A

£z & =
.:)_;. ? ﬁ.ﬂ.,\a.» a4 g c...,g(a'.pu ‘;\- az -:f_J\i..A.
HOvTEe &

:'_—!-’ '-ei‘a- -umble-vrl-.p\) \.-...,-JJ'—..,

D80 R m ey



ACKNOWLEDGEMENT

First and foremost, | would like to praise and thank to GOD for giving me the spiritual

and physically support in completing this project paper.

My highest appreciation goes to my beloved wife and children for their moral support.

A very special word appreciation too goes to my advisor Professor Madya . Matyasin

Jamil for his continuous suggestions, advice as well as critiques.

My thanks also deliver to all those people who have directly or indirectly helped me

in completing my research study.

Thank you.

iii



TABLE OF CONTENTS PAGE

DECLARATION OF ORIGINAL WORK i

LETTER OF SUBMISSION i
ACKNOWLEDGEMENT i
TABLE OF CONTENTS iv-v
LIST OF TABLES Vi - xii
LIST OF FIGURES xiii - Xix
ABSTRACT XX
CHAPTERS

1.0 INTRODUCTION

1= Background of the study 1=
1.2 Problem Statement 3
3 Research Objectives 4
1.4 Research Questions 5
1.5 Research Framework 6
18 Scope of Study Y
1L Limitation of Study 7
1.8 Definitions of Terms 8-11
20 LITERATURE REVIEW

2.1 History of Mobile Phone 12
2.2 When Cellular phone introduce in Malaysia 13
2.3 List of Mobile Phone makers by Country 14
2.4 First Malaysia made mobile phone 15
2.5 Prepaid Hand Phone registration exercise in

Malaysia 15
2.6 Issue on smuggle of Hand Phone 16
5 On issue of Cost 16
2.8 Mobile Phone Implication on Health 17 -19

2.8.1 Do Cellular Phone Cause Brain Cancer?
2.8.2 Can electromagnetic field used in Mobile

iv




Phone in mobile communication provoke

sleeping disorder and other cognitive
changes?

29 Top 10 most beautiful Hand Phone and Top 10 most

popular hand phone.
2.10 Mobile Vs. Land Line
2.11  Tambunan District

3.0 RESEARCH METHODOLOGY
3.1 Methods
% 57 Sampling Procedure
3.3  Sampling Size
3.4  Sampling Design

40 ANALYSIS AND INTERPRETATION OF DATA
4.1 Frequencies Tables & Figures
42 Occupation Crosstabulation Tables & Figures
4.3  Ages Crosstabulation Table & Figures
4.4  Gross Income Crosstabulation Table & Figures
45  Others Crosstabulation Findings & Analysis
4.6 General Analysis
4.7 Specific Analysis

50 CONCLUSIONS AND RECOMMENDATIONS

BIBLIOGRAPHY

APPENDICES
Appendix | - Questionnaries
Appendix Il - SPSS Evaluation

Appendix Ill - Hand Phone Photos

20
21
22

23-24
25
25
26

27 - 173
74 - 97
98 - 121
122 - 130
131 - 137
138

139 - 140

141 - 142

143
144




ABSTRACT

This research is a study on the buying behaviour of mobile phone by the
population in Tambunan District . The aims of this research is together the general
information of population in Tambunan of their buying behavior on hand phone, to
investigate the effective of certain demographic profile on hand phone purchase, to
identify the most popular brand of hand phone, to identify the level cost implication
by hand phone user ,to identify the health implication, physically and psychologically
on hand phone user and to develop a more effective marketing strategies to market

hand phone in Tambunan District.

The survey was conducted among 120 respondents in Tambunan District. All
the respondents were chosen by using simple random sampling procedure.

However, been selected according to profession equally distributed.

The results were analyzed using SPSS for frequencies and crosstabulations.
Based on the findings, crosstabulation and analysis most respondents are hand

phone users.
Most interesting are the health implication and cost implication which are

facing by users can not stop their next purchasing of hand phone. They also willing

to change into 3G function if the service available in Tambunan.
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