


ii 

ACKNOWLEDGMENT 

Firstly, the researcher wish to express their deepest gratitude and warmest 

appreciation to the following people, who, in any way have contributed and inspired the 

researchers to the overall success of the undertaking. 

First, thanks to the Research Advisor Madam Noor Dalila bt Musa, for guidance 

and support during the completion of this study. Thanks to my employer, En. Mahamad 

Farizan bin Mahamad always gives me opportunities to involve in the meeting with 

clients, to my Training Supervisor, En. Faizul Bin Zak.aria who provided guidance and 

information about organization. My special thanks would be for Mrs. Zainiyah and TNB 

staffs whose have received me well and treat me nicely. Not forget to researchers' 

friends, who have been unselfishly extending their efforts and understanding 

Last but not least, to my parents who have always been very understanding and 

supportive for both financially and moraJe. 

Nur Faezah bt Ramli 

July 26th, 2013 

Faculty of Business Management 

UiTM Jengka Pahang 



LIST OF TABLE 

LIST OF FIGURE 

TABLE OF CONTENTS 

iii 

V 

VI 

CHAPTER 1 .................................................................. ............... ...... .............. .. .............. ....... ..... 1 

INTRODUCTION ........................................................................................................... .. ...... ..... 1 

Background of the Study ............ ................ .... ........................................... .......... ........... .. ... ... . 1 

Statement of the Problem ........................................................................................................ 5 

Research Objectives ......... .......................................... ........ .... ........ .............. ... ...................... ... 7 

Research Questions ........ .. ........................ ... ........................................ ...... ......... ..... .. ............... 7 

Hypothesis ...... ....... .... ............. ............... .. .. ..... .. ..... ..... ....................... .. ..... .. ... ........... ................. 7 

Significant of the Study ......................................................................... ............... ...... .. ........... 8 

Limitation of the Study ............................................................... ... ............. ... ........ .. .. ... ..... .. .... 8 

Definition Terms .................................................................. .......................... ............. .. ... ........ 8 

CHAPTER 2 ............................................................................................................................... 10 

LITURETURE RIVIEW .......................................................................... ................................. 10 

Deftnition of Esteen1 Need ... .. .......................... .. ..... ............... ........ ............. .. ............ .......... .. 10 

Supervisor ... .............................................................................................. ... ............... .... ....... .. 12 

Co-worker. ........................................................................... ... ........ .................. ... ........ ..... ....... 14 

I11dividual ............................................................................................................. ...... .......... ... . 1s 

Definition of Organizational Commitment ......................................................................... 17 

Conceptual Framework ..................................................... .................................................... 20 



CHAPTER 1 

INTRODUCTION 

Background of the Study 

1 

Hierarchy of need theory or also can be defined as Maslow's Hierarchy, this 

theory is develop by Abraham Maslow in 1954 that can explain about esteem need. 

Hierarchies of needs theory are talking about the five basic need of human that need to be 

satisfied in different aspect. Maslow hierarchy need theory stated that esteem need is 

talking about the achievement of the individual based on their work. How they are being 

recognized and respect in their career life. Maslow's Hierarchy need is separated in to 

five needs and can be classified into two levels which are lower levels and higher levels. 

Esteem needs are consists of higher-order needs. The Higher-order needs is more focus 

on the person emotions or feelings. This means, when the basic need is full fill the 

individual or person has a change to having more in their life. The five needs is 

Physiological needs, Safety or Security needs , Affiliation or social needs, Esteem needs 

and the higher needs is Self-Actualization needs (Pattanayak, 20 I 0). 

Maslow hierarchies explain on how individuals are motivated to full fill their 

different kind of needs. Those need that explain by Maslow theory is can differentiate 

into five level needs. The basic or lower or basic need is Physiological needs and follow 
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up by Safety or Security needs, Belongings needs, Esteem need and the higher 

need is Self- actualization needs. The level of need can separate into categories that 

lower- order needs and higher -order needs. The lower-order needs consist of 

Physiological needs and Safety needs. The higher-order needs are consists of love, 

esteem and self-actualization needs (Pattanayak, et. al.). The lower-order needs need to 

be satisfy before can go into a higher-order needs. 

The lower-order needs actually are basic or simple needs that individuals must 

fulfill in order to live or survive. But in the content of life, lower-order needs are the 

needs that can ' t be excuse because that was the basic requirements for live. The basic 

things we need for survive or live such as food, warmth, water or air, etc. But in the 

aspect of Job, the basic needs of workers are consists of the working environment of the 

job, the salary or working hours. In the lower-order needs also consist of safety needs 

that influence the individuals. ln the safety needs, individuals are required for the safety 

of the working environment, job security and benefits or bonus. The basic need or lower­

order needs play the important role in order for the individuals or worker to survive in 

their life. 

The higher-order needs are consists of Affiliation or Love and belonging needs, 

esteem needs and Self-Actualization needs (Pattanayak, et. al.). lt's more focus on the 

person emotions or feelings. This means that, when the basic need is full fill by the 

individual or person then has change to having more in their life. Esteem need is talking 

about the achievement of the individual based on their work. How they are being 




