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ABSTRACT

A study was conducted to find out the The Usage Of Internet Among The
Diploma Office Management And Technology Students Of Uitm Pahang And Ucsa. It
was also to identify the purpose of internet usage among the students.

In order to obtain information, a questionnaire was distributed randomly among
the students from the Diploma Office Management and Technology students of UiTM
Jengka Pahang and UCSA. 30 questionnaires each were randomly distributed to UiTM
Jengka Pahang and UCSA students with a return rate of hundred (100) percents.

The findings showed that there were no differences between male and female in
terms of internet usage. Both of the respondents from UiTM Jengka Pahang and UCSA
also stated that the respondents have chosen 1 to 2 hours per day in internet usage. From
the findings also identified that the respondents prefer Social Networking Sites when they
have internet access. Lastly, the findings also concluded that there is no behavioral effect
which had been enlisted when using the internet.

Some recommendations, needed to be applied and suggested to UiTM Jengka,

Pahang and UCSA to increase or fully utilize the advantages of internet.



ACKNOWLEDGEMENT

“

L t ~o

First of all, we would like to express our grateful to Allah S.W.T for His blessing
because giving us the time, the strength and the chance to successfully complete our
research proposal within the time period given. The knowledge that we had acquired
through the learning process in UiTM will be useful in the near future.

After all the hard work, challenges and undivided commitment, we had finally completed
our research proposal smoothly without any problem. We want to say thanks to our
lecturer Tuan Hj. Razak Bin Said. Also not forgotten our beloved supervisor Pn. Zuria
Akmal Binti Saad from the bottom of our heart, we would like to dedicate our
appreciation and thanks. Next, not to forget all the friendly and warm members of
BM232 6B for all the support, the guidance and the tolerance they had shown throughout
the process of completing this report. Without their involvement and tolerance it’s
impossible for us to successfully complete this report.

Last but not least, we would like to express our thanks to our beloved parents and friends
for giving us the motivation and support. We have worked hard to finish this research
proposal. So take some time, relax your mind and enjoy our report. All the good things

came from Allah, our creator and all the bad things came from our own weakness.



TABLE OF CONTENT
Page
ADSITACE ..ttt e e e i
Acknowledgement ...... ..ot ii
CHAPTER 1
INTRODUCTION w....ooiiiiieiieteeirereeteeeesteseeseestesstesssestasssssseessessesssesseessessesssessseneens 1
Background of the Study .......c.coveeieiieiieeeee e 1
Problem Statement ...........cccocovieiiiiiieeieiteeceeeeceetee e ere s n e s ens 5
ReSEArcCh OBJECHIVE ......eoruiiiiiiieiiieeiieeetrte et et estesre e va e ssse e s e sans 6
Research QUESHION ........ceeviiiiiiiriiieecieire e e te e eeeer e sre e e eeesseesereeesseeessaeenneens 6
Significance of the StUAY .......cccevivireeircieiiiee e 7
Limitation of the StUY .....c.c.eeoeiiiiieeeee et e 8
Definition Of tEIMS ....ccciieiiiiiiieiecieneecctecieeteeee e essaesereesssessrsess e seenseenes 8
CHAPTER 2
LITERATURE REVIEW L.ttt resae e a e as 9
DETINITION ..ottt ettt ste e ese e e s se s e sessessseasess s s essessesseseeneeseesan 11
SUD-TOPICS .eenriiureeriieeteeeieeteetrt e rte e te e ae s s e e s e sesssessae s e s e essesseassennsansesseases 13
CHAPTER 3
METHODOLOGY eoonierieeteeereereeeeteseeseestaesesesessss s sssesssessasssesssasnesssensesssesassseenes 22
Research DESIZN .....couiiiiiiiiet ettt st ae e 22
POPUIALION ...ttt ee et a et e e e aaese e saesasesne e et eenssabesanennen 23
SamPpling Frame .......ccuoeciriioieieeeee e ste e s e e aesaa e esbeeanes 23
Sampling TEChNIQUE ........cocoeiiiiiiciiieeeeneetete ettt e b e e saaneens 24
SAMPIE SIZE ...ttt e e re e an e naaes 24
UNit Of ANALYSIS ..eoiniiriieeiecteeee ettt set e te e tsssaessee s enreesseeseeneereesnens 25
Research INStrument .............ooveivieeiieiiiniice ettt s ane s 25
Data Collection Procedures ............c.eceeeieieeiieeieeieeieeecceseeree v sene v s eseenees 25
Datd ANALYSIS c..ueeouiiiieierreetetreeee et ret ettt e st e ste et et sate st et e et s b e ne e s e neranen 25
CHAPTER 4
FINDINGS ...ttt et e st et e st ea e s e e s saeese s eeasesssessasssasssesasssasanans 27
SECHOM A....oiiiiiiiiieteieiereieresreeeerraeee et e e stee s see e aesesssessseasassseeseassesenstsensnsesssesnnne 28
SECHION B ...ttt e e st e r et et s s e n e e e beenn e neennes 32
SECHION € ..ottt eeect e e et ee e e e se s esaesbaa s seesseesstasssesssaasseessessssesnnensesans 35
SECHON D ..ttt st e s e e s sts e e e sas e e e e s e e seeere e ba e reeres 43
Research QUESHION ..........ccoeceiieeeieeieeiecie et et ceteeeeeesseeeteesr e s e esbeesseesbeeseensens 53
CHAPTER 5
CONCLUSION AND RECOMENDATIONS ...t 57
CONCIUSIONS ....eeveeeeeeieieeeeete e et e ee e e teste e s et e veeree e e seereesnesaeeesebeessensesssensenseees 57
RecOMMENAALION ......c.oeviiiiieeeeeere e et ebe s ebeens 61
Recommendations for further Research .............cocooeivicieciiciieiiceceeeeeeeeceee 62



LIST OF THE TABLE
TABLE
11 o) (6 7 SO 27
TADIE 4.0 ..ottt et s aeba et s e r e e e are e aresanneeas 29
TADIE 4.1 oot e e e bt et e et e eree e e rrresaneean 26
TADIEA.2 oottt e s e e b sr e st e e e er b e e e et e sanresaresan 26
TADIE 4.3 oottt s s e e s e sbab s e s aa e e s teses s naseereratessenns 27
11 o3 (R SRR 27
TADIC 4.5 oottt et e st s e s e ar e e e s aseeeenaras e nnnesens 28
TADIE 4.6 oot e et st e e b s s e aab e e e s abeesennaesenans 28
TADIE 4.7 .ttt e e e et ae e e aa e e st e s eabeserarens 29
TADIC 4.8 et s e ar s e rab e s et s e e s s traesesnareesanane 29
TADIE 4.9 .ottt e et e e e tr e s ent e eeae s e s rne e ntenans 30
TADIE 410 ..ot ettt et e e s bt e s e aba e s nt e reesaresnees 30
TADIE 4. 11 ettt eee it e srsnr e ve e e b e s e s bse e ane s ss e baeeeeanraes 31
TADIC 4. 12 ..ottt et e e e ab e eenrae s e are e e s aasseennnes 31
TADIE 413 oot ee e e et e e r e e s e e sb s e e s anaeesenbaeeennne 32
TADIE 4. 14 ..ottt et ee s e r e e s s s s s asr it e s e e sr s bnrreesesessrraareaeanne 33
TADIE 4.15 oottt ee e e e ee e s a e e be s e rb s st e e abeeenneean 33
TADIE 4.16 ..o et st e et e et e et e et e aneesaaeeeanean 34
1) (- 0 USRS 34
TABIE 4.18 ...ttt r e e e n e e st e e aee s narean 35
TABIE 4.19 ..ottt e st e e ab e e an e e b e ne e e reresaaeeas 35
TADIE 4.200 ...ttt s s bt e e e b e s e s rae s estbaaessarbbseennte 36
TADIE 4.21 oottt s s s s eraar e se s bt e e s e s b e s e s e besessenaresennnes 36
TADIE 4.22 ..ottt e e st e s e ee e aa e e e be s e nneeenaresaanen 37
TADIE 4.23 ..ottt e b s e et e e be e b ae s s es s raeeebanens 37
TADIE 4.24 ...ttt e e e aae e ae e e s e reennnae s 38
TADIE 4.25 oot e st e e st ees e e ee e e s e b ae s e nrbesestneesanns 38
TADIE 4.26 ...ttt e s st e e e st e s et e ne e re e s rbesenteean 39
TADIE 4.27 oottt et e s e e b s e s et b e e e e s enreesennnsesenanee 39
TADIE 4.28 ..ottt ettt e eans e e ns e e ne et e s ear s sareeennesentas 40
TADIC 4.29 ...ttt ee e e e ra e e e e e e e s s nae e e natees 41
TADIE 4.30 oottt e e et s e e s b et seennaeeesnar e e rareeearessenes 41
TADIE G311 .ottt ecs et e e e s e s e s ee s rbraeseeserararreseenan 42
TADIE 4.32 .ottt eeae st e e st e s e st r s e s b b e s e rbrbeeesbbesennnbesanns 43
TADIE 4.33 ettt s e eesra b e st s e e abesestnteaeennreesnaats 43
TADIE 4.34 ...ttt ettt e et e e be e e ane e nneenntresaane s 44
TADIE 4.35 ...ttt eeab e ae e nr e ear e e ar e esaneseareesrtaeens 46
TADIE .36 ...t ettt e e e e s s e ne s e e ane s e e rreeeensbessennns 47
TADIE .37 ettt e e art e e a e e rre s e ante e e abaeseenrnees 47
TADIE .38 ...ttt r e e e b e renre s e s nar e s tanaesraaene 48
TADIE .39 ..ottt e o b e e bt e e e rba e e eerrbaasenanaeean 49
TADIE .40 ...ttt ee ettt e s e s eaa e e e e esarba e e s rbae st o tnteean 49

Table 4.41 ..ottt e 50





