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Abstract

This study attempt to compare the impact of educational
facilities factors on the student academic achievement
(CGPA) of three level of student academic performance, to
study on the current condition of educational facilities and
proposed action should be taking based on student needs
in UiTM Sarawak. Our respondent is full time student in
diploma and bachelor level from any faculty and any
semester. Data collected through questionnaire and the
responses analyzed statistically using the Statistic
Package for Social Science (SPSS). The finding of the
data shows that the current conditions of the educational
facilities were in average. The impact of the educational
facilities factor on the student academic achievement
(CGPA) based on three level of student academic
performance is different across the poor performance with
good and excellent performance. However, good and
excellent student performance has no significant mean
different. Respondents agree that the UiTM Sarawak
should allocate more budgets on maintenance and
upgrading educational facilities. In this study, there are
several suggestions and recommendations to UITM
Sarawak.
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CHAPTER 1

1.1  Introduction

Are educational facilities playing major roles toward students’ performance in
examination result? This question might appear in the lecturers mind when the
statistic shows decreased in the student examination result and this contributed

to the increased of student have been dismissed.

Every student has his or her difference preferences on the environment to study
and complete their assignments. Therefore, the educational facilities that are
provided by the university for the students benefits, in order to gain excellence
result be very importance because it functions to facilitate and assist students in
completing their tasks and by created an encouraging environment during

accomplishing it.

Looking to these effects, we are thinking on the issues raised by the students
about their perception towards the facilities provided by the university. In order
to create inspirable situations, university management board should take more

attention to ensure that the student able to study in conducive condition.
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CHAPTER 2

LITERATURE REVIEW & CONCEPTUAL FRAMEWORK

2.1 Literature review
This chapter provides a review of the literature on educational facilities and the

conceptual framework of the study.

2.1.1 Introduction

Mara University of Technology (UiTM) is one of the leading higher learning
institutions in Malaysia that accept the government challenges in creating human
capital. In order to ensure that aims successful, higher learning institution should
provides good educational facilties that able to equip and assist the

undergraduates in classroom and learning process.

Some of the research made in Europe finds that the relationship of the
absenteeism among the student is high due to the physical education condition
and result in poor performance in academic. Furthermore, classroom physical
comfort is critical to learning process effectiveness, satisfactions and student well
being. Uncomfortable condition in the classroom such as too deem, too light, too
cold, too noisy, too much glare, restrict the ability of student to learn and
understand and lead to lowered academic performance and increase in

absenteeism.
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