


TABLE OF CONTENTS

Page

LIST OF TABLES

LIST OF FIGURES

ABSTRACT

ACKNOWLEDGEMENT

II

III

CHAPTER I

INTRODUCTION

1.1 Background of the Study 1-2

1.2 Statement of the Problem 3

1.3 Research Objectives......... .. 3

1.4 Research Questions 4

1.5 Significance of the Study 4

1.6 Scope of Study...... 5

1.7 Limitations of the Study 5-6

1.8 Definition of Terms 7-8

CHAPTER 2

LITERATURE REVIEW

2.1 Definition 9.

2.2 History of E-banking 9-10

2.3 The Function of E-banking 10-11

2.4 Advantages of E-banking 11-13

2.5 The challenges of E-banking 13-14

2.6 Conceptual Framework 15

CHAPTER 3

METHODOLOGY

3.1 Research Design 16



3.2 Population 16

3.3 Sampling Frame 17

3.4 Sample Size 17

3.5 Sampling Technique 17

3.6 Unit of Analysis 18

3.7 Data Collection Procedures 18

3.8 Instrument 18-19

3.9 Validity of Instrument 19

3.10 Plans for Data Analysis 20

CHAPTER 4

FINDINGS

4.1 Response Rate 21

4.2 Demographic Background of the Respondents 22-31

4.3 User of E-banking Application 32-74

4.4 Non User ofE-banking Application 75-86

4.5 Opinion on E-banking Services 87-92

CHAPTER 5

CONCLUSIONS AND RECOMMENDATIONS

5.1 Demographic Data 93

5.2 Conclusion of Research Question 94-97

5.3 Recommendations 98-100

5.4 Conclusions 10 1

REFERENCES 102-103

APPENDICES

A Cover Letter

B Questionnaire

C Data Analysis

D List of lecturers



ii

ABSTRACT

This study is to find out the level of awareness on e-banking application

among UiTM Pahang lecturers. Questionnaires have been distributed by using

systematic sampling method to 30 respondents and 26 questionnaires were

collected back and others 4 questionnaires did not get back. Data analysis was

done by using SPSS version 16. The study showed that most of the respondents

choose using on e-banking application. In this research report, we include the

finding, from the finding, there were some recommendation for improving better e

banking application such as improved bank security, improved e-banking function,

develop easier registration procedures, improved internet connection and improved

consumer attitude. Besides that, there are two recommendations for future research

such as type of research and sampling population. For the conclusion, this study,

perhaps, can attract other researchers to explore much more detail towards this area

of the study.
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