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ABSTRACT

This study is to find out facilitator and content as factors that can contribute to the

effectiveness of the Student Development Program (PPP) in UiTM Pahang.

Questionnaires have been distributed by using systematic sampling technique method to

142 respondents and 92 questionnaires were collected back and others 50 questionnaires

were rejected. Data analysis was done by using SPSS version 18. The study showed that

most of the respondents agreed that facilitator and content play an important role to

contribute to the effectiveness of Student Development Program (PPP). In this research

report, we include the finding and from the finding there were some recommendation for

improving facilitator skill and program content such as facilitator should expose

respondents to the program and content must meet program objective in order to improve

the effectiveness of Student Development Program (PPP). Besides that, there are two

recommendations for future research such as sampling population and type of data

collected. For the conclusion, this study perhaps can attract other researchers to explore

much more detail towards this area of the study.



IV

ACKNOWLEDGEMENT

ASSALAMUALAIKUM w.bt

ALL PRAISE BE UPON ALLAH S.WT

First of all, thank you to Allah S.W.T. Because of His bless, we as a group can

accomplish this p research on time. There are many things happen through this journey

in order to complete this research. Thank you so much to our beloved lecturer, Tn Hj

Abd Razak: Said and to our beloved supervisor, En. Mohd Amli bin Baharum @

Abudllah for their effort, guidelines and advice. Without their sacrificed, we are not sure

whether or not we as a group can complete this research in a timely manner and efficient.

Other than that, thank you also to the group members and members in OMB60A.

We are sitting down together and discuss on how to do this research and share

information with each other. We are together to help each other if there is any

misunderstanding and we try to solve any problem that occur during the way to finished

this proposal task.

Thank you to En. Wan Zukri and also Pn. Mahani Ming for their help and

cooperation. Without them, maybe it is tough for our group to get any data related to the

students in UiTM Jengka Pahang. We get all the information like we want about students

from them and we are really appreciate them because even they are do not have enough

time, but they are try to help us in order to complete this research successfully.


	NOR ATIQAH SAHIRAH BINTI SAH'HAR PUTRA
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	ACKNOWLEDGEMENT
	CHAPTER 1 INTRODUCTION
	1.1 Background of the study
	1.2 Problem Statement
	1.3 Research Objective
	1.4 Research Question
	1.5 Significance of Study
	1.6 Limitation of Study
	1.7 Definition of Terms
	1.7.1 Student Development
	1.7.2 Student Development Program
	1.7.3 Effectiveness


	CHAPTER 2 LITERATURE REVIEW
	2.0 Introduction
	2.1 Student Development
	2.2 Student Development Program
	2.3 Criteria Evaluating the Training Program
	2.3.1 Reaction Criteria
	2.3.2 Learning Criteria
	2.3.3 Behavior Criteria
	2.3.4 ResultlReturn on Investment Criteria

	2.4 Facilitator
	2.4.1 Characteristics of Facilitator
	2.4.2 Responsibility of Facilitator
	2.4.3 Facilitator Qualities

	2.5 Content
	2.5.1 Content Outline
	2.5.2 Characteristics of Good Content
	2.5.3 Tips for Writing a Good Content

	2.6 Conceptual Framework

	CHAPTER 3 METHODOLOGY
	3.1 Research Design
	3.2 Population
	3.3 Sampling Frame
	3.4 Sampling Technique
	3.5 Unit of Analysis
	3.6 Survey Instrument
	3.7 Measurement of Instrument
	3.8 Validity of Survey Instrument
	3.9 Data Collection Procedures
	3.10 Plan of Data Analysis

	CHAPTER 4 FINDINGS AND DISCUSSIONS
	4.0 Introduction
	4.1 Response Rate
	4.2 Demographic Background of the Respondents
	4.3 The Effectiveness of Student Development Program
	4.3.1 Added Value Skill
	4.3.2 Knowledge

	4.4 Facilitator
	4.4.1 Facilitator Appearance and Technique
	4.4.2 Facilitator's Knowledge
	4.4.3 Facilitator's Responsibilities

	4.5 Program Contents
	4.5.1 Characteristics of Effective Program Contents
	4.5.2 Good Content Delivery Techniques

	4.6 Research Question 1: Does the students' level of confidence increase after theStudent Development Program?
	4.7 Research Question 2: Does the Student Development Program (PPP) providestudents with added values and soft skills that theycannot get during the academic session?
	4.8 Research Question 3: Do the facilitator of the Student Development Program(PPP) can encourage students to participate inactivities?
	4.9 Research Question 4: Does Student Development Program (PPP) content cangive impact to the students?

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.0 Introduction
	5.1 Demographic Data
	5.2 Conclusion and Research Question
	5.3 Recommendations
	5.3.1 Facilitator
	5.3.2 Program Content

	5.4 Recommendations for Future Research

	REFERENCES
	APPENDIX



