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ABSTRACT 

Scope of Information Management studies has provided challenges to anyone who 

involved on it that are not focusing on one thing. In order to finish writer study, writer 

have to occupy industrial training in academic library. Writer have chosen to do writer 

internship in Cyberjaya University College Medical Sciences (CUCMS). The trainee 

have been there for five months starting from pt August to 3 pt December 2018. Based 

on trainee observation, CU CMS Library, is one of the great mechanisms for students in 

order to acquire and gains a high quality of knowledge and experience. CUCMS is 

recommended place for Information Management's students to undergo the internship. 

It is because CUCMS Library have equipped in order to fulfil the studies and course. 

During writer practical training, CUCMS Library gives priceless experience and train 

me how to be a good worker in order to be more multitasking, improve trainee self

confidence level when dealing with people and this the things that will comes the 

benefits to practical students like me. Trainee have learned a lot of things that cannot be 

achieved in trainee previous studies during practical training. Trainee have learned that 

there's lot of things that should be acquire in order to be a good and successful librarian 

or. information professional. As Information Management students, we should be 

knowledgeable in order to deal with problems that might arise. Last but not least, the 

experience during industrial training is the best method in order to enhance the 

knowledge of the Information Management students. 
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1.0 INTRODUCTION 

The Industrial Training subject IMC690 provides pre

professional work experience with specific assignments and 

responsibilities. This subject also requirement for the students 

from Bachelor of Science (Honour) Library and Information 

Management Students to undergo industrial training as one of 

the conditions to completion degree in this field and to gain a 

degree. Students need to finish and complete the training 

industry for five months in certain organizations that were 

determined. 

This paper involve 480-hour equivalent work placement, paid 

or unpaid, located in an approved industrial site, working 

under the supervision of an experienced Information 

Professional. During the industrial training, the student is 

expected to contribute to the activities of the workplace and to 

meet the same demands of work production and responsibility 

expected by the organization of its regular employees. An 

Industrial Training programmed is relevant to a student's 

personal career interests and improve their marketability after 

graduation. 
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1.2 OBJECTIVE OF INDUSTRIAL TRAINING 

The objectives of the Industrial Training are: 

1. To provide pre-professional work experience with specific

tasks and responsibilities.

2. To encourage or stimulates a personal career interest, serving

as a bridge between university and the environment of work.

3. To help students improve their marketability after graduation.

4. To encourage students to apply the skills and knowledge

gained at the university to benefit the organizations.

5. To adapt management and technical skills in a library and

information environment.
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1.3 PURPOSE OF THE INDUSTRIAL TRAINING 

The industrial training report is a repo11 that must be 

completed for students who have been training for five months 

in the industry specific organizations. This report clearly 

explains the practical work and theory that has been learned 

and implemented during industrial training. The industrial 

training students must make a full report on what they had 

done during the period of industrial training. 

The main purpose of practical training report is: 

I. Give the impression to the reader about the activities carried

out within the framework of the students and to the role of the

department or the firm.

2. As a book to gather all the information and data obtained

during industrial training.

3. Describing the work done by the student daily report book.

4. As an initial overview and reference for students who will

undergo industrial training.

5. In reference to the management of the company for

improvements to the company in the future.
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1.1 

BACKGROUND OF 

ORGANIZATION 
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1.1 BACKGROUND OF ORGANIZATION 

1.1.1 LOCATION/ SITEMAP OF CUCMS 

Figure 1.1: Location CUCMS 
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➔ Faculty of Medicine

➔ Faculty of Pharmacy

➔ Faculty of Occupational Safety and Health

➔ Faculty of Allied Health Science

➔ Faculty of Traditional and Complementar

Figure 1.4: New building CUCMS at Persiaran Bestari 
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1.1.10 CLIENT CHARTER OF CUCMS LIBRARY AND KNOWLEDGE 

MANAGEMENT CENTRE 

The library is a vital partner in the teaching, learning, research 

and community service activities of CUCMS. They provide 

access to information resources and assistance of usage and 

support to enable their client to develop the skills needs. 

Library objective is to provide the best possible library service 

and to be responsive, innovative and professional in 

everything. 

1.1.11 ORGANIZATION CHART OF CUCMS LIBRARY AND 

KNOWLEDGE MANAGEMENT CENTRE 
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Figure 1.8: CUCMS Library Organization chart 
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CHAPTER 2: 

ORGANIZATION 

INFROMATION 
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2.3 FACILITIES OF CUCMS LIBRARY AND KNOWLEDGE 

MANAGEMENT CENTRE 

The facilities of the CUCMS Library and Knowledge 

Management Centre are intended to support the learning, 

instruction, research, study need and teaching of the 

University community (student and staff). It is because to 

preserve and protect the collection, facilities for future users. 

The table 1.4 below shows the facilities in CUCMS Library 

and Knowledge Management Centre. 

Figure 2.14: Reading area 

Figure 2.15: OPAC station 

Reading Area 

The CUCMS Library also 

provides spacious reading area 

to it users. CUCMS Library has 

500 seating capacity for reading 

area include seating at the stair 

area. 

OP AC Station 

There are 3 OPAC station m 

CUCMS Library. The CUCMS 

Library and Knowledge 

Management Centre is using 

VIRTUA, an integrated library 

management system provided 

by VTLS. It is a web-based 
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Figure 2.16: Thesis and Dissertation room 

Figure 2.17: Wi-Fi 
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library system which records all 

title in the library. User also can 

use Web OPAC to search, 

browse, renew and reserve 

library materials. All 

information and online 

collection are easily accessed 

and effectively distributed to 

student and lectures. 

Thesis and Dissertation Room 

There 1s one thesis and 

dissertation room m CUCMS 

Main Campus Library that can 

be used during library opening 

hours. User need to booked and 

fill up the Reservation Form. 

After that, submit the form to the 

Circulation Counter. The thesis 

collection only can be used in 

the thesis room. 

Wi-Fi 

CUCMS Library also provided 

free wireless Internet access. 

User can obtain username and 

password from the library. This 

facilities can attract user for stay 
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Figure 2.18: Dissuasion room 
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up in the library during opening 

hours. 

Discussion Room 

There are six (6) discussion 

rooms available in the library. 

User need to booked the room 

by fill up the Room Reservation 

Form and submit to the 

Circulation Counter. This room 

also used for lecture class. 
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Circulation Unit 

The Circulation Unit also known as User Service of a Library. Usually this unit near the 
main entrance of a library. Play an important role for libary activities by providing its 
apecelize services and facilities to users. The service provided such as borrowing and 
returning, renewal, reservation and others. Payment of fines also handled at the 
Circulation Counter. Circulation librarian also may provide basic search and reference 
services. The librarian handle this unit is Mr Ahmad Azim Pikeri. 

Cataloguing Unit 

The Cataloguing Unit also known as Technical Services is to provide effective 
bibilographic control to the library collection by the cataloguing and processing of 
materials and the development and maintenance of the library bibilographic database of 
cataloguing material. This unit also responsible to organize, describe and provide 
effective and accurate tools that assist users in locating information resources. The 
librarian that resposible in this unit is Mrs Noraida Zakaria. 

Acquisition Unit 

The Acquisition Unit also known as Collection Developmet Unit is coordinate and 
facilities the selection, purchase, gift and exchange arrangement and preservation of 
library materials in any format. In addition, Acquistion Unit provide access to 
information needed to support the education and research mission of the CUCMS. The 
librarian that handle at this unit is Mrs Ainu! Akmal Marzuki. 

Reference Unit 

The Reference Unit is to met the information need of I ibrary users accurately, effectively 
and pleasantly. Then, it is also to provide instruction for user become independent in 
their use of library resource. The librarian that handle this unit is Mrs Hawa Naimah 
Kamarudin. 

Automation Unit 

The Automation Unit handle the introduction and operation of computer and related 
technologies in the library units, providing support for automated library tehcnology, 
training personnel and overseeing databases. The system that use is Yirtua LMS. The 
librarian that handle in this unit is Mr Khairul Anuar Zulkifli 
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3.1 

TRAINING 

ACTIVITIES 
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3. I TRAINING ACTIVITIES

On the first day of the practical training, the trainee is 

welcomed by the CUCMS Library Manager, Mr Azhar and his 

team. During the session, the manager brief the background of 

CUCMS Library and the schedule that cover all units for 5 

month practical session. 

1) General

The trainee were assign to familiar with the library from I until

3 August 2018 to learn all about library services at CUCMS

Library. This includes library services, unit's roles and

function and other related task. Library briefed by Mr Azhar

and other librarians includes about practical training objective

to guide and familiarize practical student with working life

situation. Mr Azhar further briefed about library system which

is Virtua LMS.

TASK DONE BY THE TRAINESS 

I) Created 2 Library Digital Guide using Powtoon application

and published in YouTube.

During this week, the trainees have created CUCMS Library

guide from PDF to digital video which are easily access by

CUCMS Library users. This to ensure their users understand

and utilize all the services that provided to meet their needs.

Nurtunng the Pass1on to Care 
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Figure 3.1: Library Digital Guide 

2) Acquisition Unit

The first unit in CUCMS Library is acquisition unit which the

trainee assign from 6 - 21 August 2018. This unit was

supervise by Mrs Ainu! Akmal Marzuki as an assistant

manager or Acquisition librarian.

Function of Acquisition Unit 

Acquisition unit is responsible for selecting and acquiring 

reading materials printed and non-printed material and quality 

suitable for a library. It also serves to facilitate access to all 

forms of information in all environments except the magazine 

to meet the needs of I ibrary users effectively. Proposal and 

application of the academic staff of CUCMS directed to this 

part of the purchase process. The library has also received 

many donations of library materials from individuals and 

institutions. 

Nurtunng the Passion to Care 
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The trainee have done the primary process in Acquisition Unit 

after received requested list of book from lecture which are 

quotation from three (3) supplier if the title of book are not 
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available m CUCMS Library. Then trainee have made 

comparison price of book from the three (3) suppliers. 

PRICE COMPARISON FOUNDATION IN SCIENCE 111.don (Compat1b1l11) Modt] V-oord (Product Act1,.at1-0n FailtdJ 
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BOOK SUPPLIER 18S BUKU 
RAY THEME SON EMO Book 
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TITLE 
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Edition Edition Edition Edition Edition Edition Edition Edition Edition 

Algebra and 

trigonometry real 

mathematics real 982.64 Ll71,61 930.90 

people (7111 ed.) 

Elementary statistics: 

A step by step 70.20 235.25 73.80 
approach (10:t ed.) 

Tot�! prict (R�} 

Figure 3.4: Price comparison (Quotation) 

3) Renewal Database (BMJ)

PRICE 
(RM) 

Studtnt 
Edition 

930.90 

70.20 

1.001.l 

Second process that trainee learnt is renewal BMJ database. It 

ts one of the world's oldest general medical journals. 

Originally called the British Medical Journal. Mrs Ainu! teach 

the process by using TalentOz system which are one of the 

module in Acquisition Unit in CUCMS Library. 
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jf UIWt'H tl\Y!tl�ME�Wltl 

EVALUATION ABOUT THIS UNIT 

Acquisition Unit in CUCMS Library need to use Virtua 

module for acquisition during their day to day task. However, 

some of task cannot used acquisition module in Virtua by 

librarian because the module cannot link with Finance 

Department. 

SUGGESTION TO THIS UNIT 

It is suggested that, the Acquisition Unit need to have 

discussion with related department involve in library 

acquisition process to implement the standard or SOP in order 

to make the process smooth. 

3) Cataloguing Unit

The second unit in CUCMS Library is Development of

Bibliographic and Technical Processing Unit 3 - 28

September 2018. Cataloguing Unit is a cire unit for a library.

It because all the collection in the library need to be catalogue

in the Virtua LMS before being shelving and available to the

users. Mrs Noraida briefed about the Cataloguing Unit at the

CUCMS Library & Knowledge Management Centre. It cover

the responsibility of cataloguing librarian to catalogue

(Original and Copy Catalogue) all new books, thesis and

others. CUCMS Library used Library of Congress

Classification (LCC) and for general collection and National

Library of Medicine (NLM) for medical collection.
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Function of Cataloguing Unit 

Development Unit of Bibliographic and Technical Processing 

responsible for providing complete bibliographic records for 

materials obtained by CUCMS Library. In addition, the materials to 

be processed will be guaranteed quality records of library materials 

can be accessed quickly and becomes an effective information 

retrieval process to all libraries. 

Other duties performed by this section is to provide basic 

cataloguing and classification for print and electronic materials, 

develop and manage database modules related to reading materials 

processing and creating a workforce that is trained in cataloguing 

and classification of the material. 

TASK DONE BY TRAINEE 

I) Understand Library system (Virtua LMS) and NLM

In order to understand medical collection, the trainee have

done several exercise regarding medical book cataloguing.

Mrs Noraida briefed on how to catalogue books in Yirtua

LMS. Basically trainee learnt the NLM Classification through

referring at worldwide source of medical library classification.

Nurturing the Passion to Care 

Pagej40 

























































Nurturing the Pass,on to Care 

CHAPTER 4: 
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CONCLUSION 

Industrial training is a great opportunity for student to learn 

about the organization. Other than that, work experience that 

gain by students is relevant to professional development prior 

to graduation. Student should note that Industrial Training is 

an essential component for apply their knowledge and skills 

during training. The time frame of industrial training is five 

months and suitable for the trainee to gain skills and adapt 

working environment in future. The rainee have finish 

conducted industrial training at CUCMS Library and 

Knowledge Management Centre during the time given. The 

library cover the areas of General and Specialized Medicine, 

Pharmacy, Traditional and Complementary Medicine as well 

as Allied Health Sciences. There are four unit that responsible 

in manning the library in providing a good facilities, services 

and collections. During the industrial training, the trainee have 

done several task in each of unit such as manning the 

Circulation counter, assisting stocking process, cataloguing, 

ordering process and others all of the knowledge and skill that 

gain by the trainee is very valuable. The best thing is when 

the trainee get the opportunity and experience to be part in 

CUCMS 9th Convocation and Special Convocation. 

Nevertheless, the valuable lesson that got by the trainee also 

useful in become a good worker in future. Learn from mistake 

and becoming a good person after learnt from the mistake. To 

sum up, the industrial training have achieved the objective 

because making the trainee feel that true life as a librarian. 
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