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EXECUTIVE SUMMARY 

 

As part of the Principle of Entrepreneurship (ENT530) course at Universiti Technology Mara (UiTM), we 

have created a small business called AkakHK. AkakHK is a business owned by Nur Mahani binti Khalid 

and Nur Khadijah Zaifa binti Kamaruzaman, specializing in selling accessories primarily for ladies. Our 

business aims to leverage social media, particularly Facebook, as the main platform to attract online 

customers, raise awareness, and boost sales.  

 

To promote Akak HK effectively, we will utilize various Facebook marketing strategies. These strategies 

include teaser posts, hard-sell copywriting, and soft-sell sale postings. By implementing these techniques, 

we aim to engage with potential customers and drive sales through our Facebook page. 

 

As part of a social media portfolio assignment, we have formed a pair group where each student is 

required to find a product and conduct an online marketing campaign for a small business using 

Facebook. AkakHK's mission is to inspire women to live life on their own terms and pursue their dreams 

passionately. We strive to achieve sustainable fashion and contribute to the protection of our environment. 

 

Through AkakHK, we aim to provide women with trendy and fashionable accessories while promoting a 

sense of empowerment and environmental consciousness. Our focus on social media marketing allows us 

to reach a wider audience and establish a strong online presence. By successfully implementing our 

strategies, we anticipate increased customer engagement, brand awareness, and sales growth for AkakHK. 
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4.0      Introduction of business   

 4.1 Name & address business  

 

 Akak HK is a small business venture founded by two business partners, Hani and Khadijah, who 

are students at UiTM Puncak Alam. The name Akak HK is derived from the combination of their names, 

with "H" representing Hani and "K" representing Khadijah. The term "Akak" translates to "sister" in Malay, 

reflecting the friendly and approachable nature of the business. Akak HK primarily focuses on selling trendy 

accessories for ladies, including a variety of options for both free hair and hijab styles, such as hairclips. 

Additionally, the business offers other items like cute pattern socks that are suitable for both formal and 

informal occasions. One of the distinguishing factors of Akak HK is its affordability, making it an ideal 

choice for students. 

 Since its establishment on 17th May 2023, Akak HK has primarily relied on Facebook and 

WhatsApp as its main platforms to connect with customers. The Facebook page serves as the primary online 

marketplace for the business, where customers can browse through and purchase their desired accessories. 

The utilization of WhatsApp enables direct and personalized communication with customers, allowing for 

inquiries, order placements, and delivery coordination. By leveraging these online platforms, Akak HK 

aims to provide a convenient and accessible shopping experience for its customers while ensuring efficient 

customer service. 

 Customers can conveniently place orders through these channels, and the business provides postage 

services within Malaysia. Notably, for the convenience of UiTM Puncak Alam students, Akak HK also 

offers Cash On Delivery (COD) services. With a strong online presence and a focus on accessibility, Akak 

HK aims to provide a seamless shopping experience for its customers while maintaining affordability and 

quality in its product offerings. 
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 4.2 Organization Chart  

 

AkakHK is a partnership-based business. This is since the business is fresh and only just got established. 

As consequently, the organisational structure of AkakHK just incorporates the two partnerships; public and 

private. 

 

 4.3 Mission & Vision  

Mission 

“Our mission at Akak HK is to empower individuals to express their unique beauty and enhance their 

personal style through a curated collection of high-quality beauty accessories. We strive to be a trusted 

destination where customers can find the perfect accessories to elevate their beauty routines and embrace 

their individuality. Our mission is to inspire confidence, creativity, and self-expression, while providing 

exceptional customer service and a delightful shopping experience.” 
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Vision 

“to become the go-to destination for beauty enthusiasts seeking the latest trends and timeless classics in 

beauty accessories. We aim to create a vibrant community of beauty lovers, where they can discover new 

styles, share their passion, and explore a wide range of accessories that cater to diverse tastes and 

preferences. We envision a future where everyone can confidently express their unique beauty, aided by 

the perfect accessory that adds that extra touch of glamour and personality. Through innovation, 

curation, and customer-centricity, we strive to make a symbol of style, inspiration, and inclusivity in the 

world of beauty.” 

 

 4.4 Description product/service  

 Our product is a true embodiment of elegance and sophistication. This stunning piece is 

meticulously crafted to adorn the wearer with an enchanting allure that effortlessly captivates the attention 

of all who behold it. Crafted from the finest materials, this jewelry accessory ensures longevity and 

durability, making it a cherished heirloom piece that can be passed down through generations. Every 

element, from the clasp to the chain, is meticulously designed and constructed with precision, ensuring both 

beauty and functionality. 

5.0 Price List  

Here's a price list for our accessory products: 

No Item Price (RM) 

1 Ring Brooch (Silver) RM8 3 pcs 

2 Ring Brooch (Rose Gold) RM8 3 pcs 

3 Ring Brooch (Gold) RM8 3 pcs 

4 Mini Brooch (flowers) RM1 per pcs 

5 Mini Brooch (Basic) RM1 per pcs 

6 Mini Brooch (Premium) RM2 per pcs 

7 Mini Brooch (Cartoon) RM1 per pcs 

8 Hair Clip (basic) RM4 per pcs 

9 Hair Clip (Colorful) RM4 4 pcs 

10 Hair Clip Claw (Basic) RM 4 6 pcs 
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11 Hair Clip Claw (Premium) RM6 4 pcs 

12 Mini Hair Clip (Flowers) RM6 5 pcs 

13 Mini Hair Clip (Butterfly) RM 6 5 pcs 

14 Scrunchie (Basic) RM1.50 per pcs 

15 Scrunchie (Satin) RM1.50 per pcs 

16 Scrunchie (Set) RM 5 4pcs 

17 Basic Socks RM3 per pair 

18 Premium Socks (colorful basic) RM4 per pair 

19 Premium Socks (pattern) RM4 per pair 

20 Premium Socks (High) RM6 per pair 

 

6.0 Facebook  

 6.1 Creating Facebook Page  

As we are starting our business, we created a Facebook Page. This is to promote our product and 

service among Facebook (FB) users and students that want to look stylish with a affordable 

budget, especially those who are nearby to our business area. 
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 6.2 Customizing URL FB page  

Facebook (FB) Page URL: https://www.facebook.com/akakHKawak 

 6.3 FB Post 

 6.3.1 Teaser  

 

 

https://www.facebook.com/akakHKawak
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 6.3.2 Copywriting (hard sell)  
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 6.3.3 Copywriting (soft sell)  
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7.0 Relevant graphic for each post  
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8.0 Sales Report 

Month Customer Information Evidence 

26th  June 2023 Name: Nur Harzlin 

                                
                       

Code Item: 

➢ Hair clip 

● 1 piece 

● RM11 

➢ Rose gold Hair clip 

● 1 piece 

● RM11 

Postage: RM 5 

TOTAL: RM27 

31st June 2023 Name: Iylia Amani 

                                     
                                  
       

Code Item: 

➢ Mini brooch 

● 1 set 

● RM10 

➢ Candy Hair clip 

● 1 piece 

● RM 10 

➢ Hair pin 

● 1 set 

● RM5 

Postage: RM5 

TOTAL: RM30 

I 
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1st July 2023 

Name: Syazreen Amira 

                                 
                                       
       

Code Item: 

➢ Brooch Black Friday 

● 2 set 

● RM20 

➢ Ring Brooch 

● 1 piece 

● RM 15 

➢ Candy Hair Clip 

● 1 Piece 

● RM10 

Postage: RM5 

TOTAL: RM50 

Table 1: Sale report of Akak HK shop. 

Table 2: shows a graph of Akak HK  by month 
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9.0 Conclusion  

In conclusion, our journey with AkakHK, our small online business, has been a valuable learning 

experience as students. Through selling our products, we have had the opportunity to interact 

with numerous customers, gaining invaluable insights into the world of business. This hands-on 

experience has taught us essential skills, such as customer service, inventory management, and 

effective communication. One of the key lessons we have learned is the art of soft selling and 

hard selling through our Facebook page. By carefully crafting our posts, we have honed our 

ability to engage with potential customers while effectively promoting our products. We have 

discovered the power of persuasive language, compelling visuals, and strategic timing in 

capturing the attention and interest of our target audience. In conclusion, our journey with 

AkakHK, our small online business, has been a valuable learning experience as students. 

Through selling our products, we have had the opportunity to interact with numerous customers, 

gaining invaluable insights into the world of business. This hands-on experience has taught us 

essential skills, such as customer service, inventory management, and effective communication. 

 Overall, our time with AkakHK has not only provided us with practical knowledge but 

has also given us a taste of the challenges and rewards of running a business. We have grown as 

individuals, developing a strong work ethic, resilience, and adaptability. We are grateful for this 

opportunity and look forward to applying these valuable lessons in our future endeavors, armed 

with the confidence and skills gained from this enriching experience. 


