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ABSTRACT 

After completed my study 6 semester at campus, I choose Perpustakaan Al-Bukhari, 

UiTM Pahang Jengka Campusas a place ofmy industrial training. On 1
st 

February 2019, I 

started my industrial training for 5 months and it is end on 28 June 2019. The reason why I 

choose this library because I am already familiar with this library. Through the training, I 

have gained a lot of knowledge from different department. Moreover, I can applied what I 

have learn from my studies into work. Lastly, after facing many challenges on my internship, 

what I can say is not easy to handle an organisation, but if we work hard, never give up and 

learn from mistake, all those work will run smoothly. 
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1.8 Book loans based on membership 

Table 1.1 

Book loans based on membership 

User Book loan amount Book Category Book loan period 

Category 

Open Shelf / Quran & Arabic 14 Day 

Degree Collection I Mahathir Mind 

students 20 Collection 

Diploma 20 Contained Multimedia Reserve 2 Hour 

students 3 / Materials Books Group 

Pre- Internal Referrals 

Diploma Reference Books (RUJ) 

Students 

Open Shelf / Quran & Arabic 29 Day 

Collection I Mahathir Mind 

Lecturer 20 Collection 

Contract 20 Contained Multimedia Reserve 2 Hour 

Lecturer 3 / Materials Books Group 

Part time Reference Books (RUJ) Internal Referrals 

lecturer 

Open Shelf / Quran & Arabic 28 Day 

Collection I Mahathir Mind 

UiTM Collection 

Staff 20 Contained Multimedia Reserve 2 Hour 

(Fixed I / Materials Books Group 

Contract) Reference Books (RUJ) Internal Referrals 

External 2 Open shelf 29 Day 

user/ Non 2 

member 
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ORGANIZATION INFORMATION 

2.1. Administration Unit (UPt) departmental structure 

Mrs. Norfitriah Bt Mat Seman 

Senior Librarian (S44) 

Mr. Mohd Sahrin bin Husin 

Administrative Assistant Unit 

(Nl9) 

Figure 2.1 

Mrs. Intan Mariana Bt Ahmad 
Taupek 

Administrative Assistant Unit 
(N19) 

Administration Unit (UPt) departmental structure 
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4.1 Industrial training reflection 

By undergoing industrial training at the Al-Bukhari Library for a period of five months, 

the various knowledge and skills I have acquired. I can apply the knowledge I learned in 

the classroom and practice it here. For example, I have studied the subject of the 

Organization of Information Management such as Descriptive Cataloguing (IML 507), 

the subject of Cataloguing and Classification (IML 555), Abstracting and Indexing (IML 

605), and Computerized Cataloguing in the classroom. The subjects I have learned in the 

classroom, are closely related to what I learned while undergoing industrial training. I can 

see and feel the scope of the real librarian's job. I have the opportunity to catalog books, 

theses, and newspaper sections with the help of staff here. I have also learned the shelving 

technique and shelf reading properly. By undergoing industrial training, my skills in the 

field of librarian's work are increasing. 

4.1.2 Communication Skills 

I believe the right way of communicating is essential in the work world. By undergoing 

industrial training, I have learned the techniques of communicating properly and 

effectively. Various types of users of Al-Bukhari library consisting of students, lecturers, 

UiTM staff, suppliers and so on. Services and communication should be provided equally. 

Communication skill is important when I am a Deputy Project Director 2. The special 

project I work with, requires me to communicate with many participants. The information 

presented should be clear and easy to understand by all. I communicated face-to-face with 
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