
















































































































































































































































































































�,.... .• - ■ _...z:..._..:·:___=======-------�========�

EXTRACT NATURE OF WORK DONE 

u, g 1n freS'\')dfS\c. 

- Su.bmF-1 nee.a hcuet
- re,garcitng 1tl octd nec..o CSV•file '1 

f,()fD C'lztru�,y report for epp 

- featurt r,quest
- i'ettuest by � r;i,mfort- 1¼<.1-to R.�.srorer

PRACTICAL TRAINING 

LOG BOOK 
W,i'WP.,ij;;W 

�, UNIYERSITI 
� -.';31 TEKNOLOGI 
� MARA 

I 

SUPERVISOR 
REMARKS I 

I 

/It.. � 

1av\1/ 
/ 

I 
I 

I 
l 

I 
I 

I 
I 

I 
I 

f 
I 

I 
I 

I 
I 

I 
f 

I 
I 

I 
I 

I 

I 
I 

I 

EXTRACT NATURE OF WORK DONE 

Log !fl e.iYlG\f I 

- c:hWLIPg ,aoogte. (?llenc:tar

- checwng m boJC

- rece.ivec:l ettltlll �m fll�rt.l\ ► boou.109 tn:\IOIP9

t.oa u, muo (SpP) 

- � m chanaes I improvement

- l<PI e9stem

- moau.leG

• To do

- Ms Performance

suomtt re.port- h> �,g,r, 

- Shah C -'lt)O)
""' Puc:rn Nl�a ccsi, /coo) 

P\S�O 1>,:1ftt, &'hah R2g-o.rc;\u,g 

- �,,I .S!:jSteM ChCIYl&"e£ 

;)om volC4?@ ventures 

.Iasm\Yle ; 

lh;lfl:iah ; 

�om rat.1Gl pre -,gpee,ch

� b� encllt- A::z12. 

f(:trel'lell (torero) 

- 2t.1lo.1ha 

- ra1sa1

PRACTICAL TRAINING 

LOG BOOK 

( a-oopm - If. ioprn) 

!1�.[Jjl;i.ill',',t'J 
UNIVERSITI 
TEKNOLOGI 
MAR,\ 

SUPERVll 
REMARI 

-

/�� 

' 

' 



EXTRACT NATURE OF WORK DONE 

(.l:)On<. 011 ea.tu,o.a� 

L.og It> emttil 

. - cilecit.Ujg \111:>0X 

l.og to freshdES\:. 

- aieooog tlcter

T11.1 out usu� hvt(I 

- v1cteo recorctmg

- learnt from 'foulutie

- � reoord �, deo

c:.oroplehnq- script -fbr v,aeo tu·ronal 

- �I Sij£tem

- mod.llle.
: ad.m101sli1AtiOl'I 

r coongu.ration 

PRACTICAL TRAINING 

'LOG BOOK 
�,;;J 
UNIVERSJTJ 

� • · _, TEKNOLOGI 
� MARA 

SUPERVISOR 

REMARKS 

l 
, . 

-

/\'"•j {,� �-
' 

I l\/ 

EXTRACT NATURE OF WORK DONE 

LOCI 111 emoll 

- Cllled•mg 900g1e roi�or

- ctlUlllllg �e lrlbOX 

Log m fu!,s\'ldeslc. 

- cnecWrtg ,ne41e-t 

- c:10 sfld 1'\c�.e.:t 

coMJl\Enl'lg script for v,�eo -tum�

- �I sy&l'«'f'I 

OISCUSSIOO 1.1>\tt'I StK\11 

- KPI �s'renl 

-

-

PRACTICAL TRAINING 

LOG BOOK 

1,0".1;},;:� 
UNIVERSITI 

>:' TEKNOLOGI 
il, MARA 

SUPERVI� 

REMARt 

. ......  

rt1'\t9 
, 

' 

I 

' 



EXTRACT NATURE OF WORK DONE 

on 1e,we C reptaceroent letaw) 

t from 13 .June - 20 :sune 

Loq WI eJMII 

• di ed411lg In boll 

- ctle.c«1nq 9oog1e a,.len<t�r

- � elllail flbm Pucm N1sa 

ll OIS'lDroer S\lca$S liYlPll)"etllef\t 

( °'MfMI:\ S\le 1/(�\\) 

• D.l\en<la CSD llleewlq

OICCtlSCIOII l.llfih tt\Qb 

- t=-P\ S\1-\ttln ��naes

I Loa 111 l:.PI illsttro 

• Clleatl"'-! on \G\test '-'Pdate
- a�inin1stration Mo<lu\e

- mu 9rofile

OISCUSSlon w\'ltl l'll\l:. 

- IC.Pl sqs1em 

- "'101,Q\fdge �oonog

IIUb� �ftt, tet\M (CSD)

-,mprMll1ell1 sop '" tSO

Fart(Alt\l (&, 

- PAmh Cl.DD)

- fA�ht\\l (l!,1)0)

PRACTICAL TRAINING 

'J.l/& /�0\8' 

w.!&$.i.iil"'� 
UNIVERSITI 

LOG BOOK � 'fil�OLOGI 

SUPERVISOR 

REMARKS I EXTRACT NATURE OF WORK DONE 
SUPERVI 

REMAR 

� 
�15'Jr 

l 

I 
I 

I 

Lo11 1n mia,1 
- GbC!Ql.ll'lg googte ((1\tndo.r

- ditt:LC-lnG mbo>i 7,n� 
Update ttie �, pmaress 

'I� 

• c.i'leat on a\l 'atA,1/QO� -filter I 

'.'1/ 
.,; 

I 

fuochon m etActi modu.le 

- ct1ec1t on etll 'report 1 

I
�ncllOn '" e"cn rnodtUe

LOQ 10 1f'e\lO csor::>) 

. 
I 

- upd.ate report btl05

- JOb ctasslf\a:mon et� not ·f.1\er

·i.,. ' for eacb and eve..y mo-c;l.u.le 

I 

I 
: 

I I
1-

PRACTICAL TRAINING 

LOG BOOK 
v::rJJe�.&J 

:':- 1 t�,o�:c\[/, 
MARA 



EXTRACT NATURE OF WORK DONE 

L.og Ill eM'lil

- chea1119 google Mleoctar

- etlecwng IObO'Jr

- rece1ve email fn,m Puoo N1sa

- Sc�l.lled � -,qetm St4ppott CSD Oef)Qrtmeot

- IOX Btrt11°1W 
� MIM1t 1s lnterosn,p am1plet1on and 1-tc:u'\l'Jover

- rece1ll'e emtA.11 � Nik

- ust� ( Neu t:)ll'lle ns1on)

- sent emc:lil

- 1t> N11'

- ll"'" att\ff C�eu Dlllle,ngton)

- Uit Of St41)elVICOr

Loq ,n officecentml 

- Ne.u ounens100

- 10 set 9\nff �pprover

- ,._i'\ staffs

\.Og 1n t;.PI sgs\e.m

- tl�il/ net.0 pro�ress -fl,r �,

LISt- Old 2S Cl,ll7tl'\IISOY

- Neu p1mens1on

Ass1qn 111 s1tppor\ cnanne.t

- �lleatll frot'tl

lAni Cle'ln �uources N\iMl14Sllf $:c:J.n P.hc:I

Puan &t21ti1

TG\1 tn�ltf > \rwo1ce.

LOUi lt\ ffes\'IMJ�

- UMte. ntW 1',1<et Yt9t>.�\ng \SS\ll! IAl'liO.e�n V.esot.HCl!S

PRACTICAL TRAINING 

LOG BOOK 
��

� UNIVERSITJ 
TEKNOLOGI 
MARA 

SUPERVISOR 
REMARKS 

I 

' 
.....-i/ 

!Xv-? 
/

' 

!· 

I 

_, 

EXTRACT NATURE OF WORK DONE 

""° lfl e.meli I

-cneaung inboll'

- cnuw,ng ,:ioos,� c.at.,.ndar

Loo>\O� 

- upt!ate -nwerto re0ve or ·Clci.sea· 1 ( .un11e1eeo• ruaource.s)

Assign 1n supp,i-t

- llpe\elte (j)f� �ie,nt

t "1111<1.een ResoUl'tl!E

it lhllll to �119� 1M Invoices -> 1nvo1cea

1;.111 S!Asiem 

- l>ISCU-$S:IOn 11,)lth S:M� llbolll ttie tet(llffl cm1011-1

- lte. - tut 1111 moc:tUle ,o t:.P I cgstem:

lot.I m 'tre.llO (SbD)

- ur"tate ihe bugs C "-Pl') b� MOdUl.e

11'1 gl)I) trello

weeu.ui esp meelln.9 (�pm-6pm)

- 14 pe\ate ttsic.

- � -\1> ""or\t. on Toursda� (t - q) in suppor-t

- D1scLISS'100 wrtn team memb� reqa rcunq

itle �anti qve,x

- nell) fnsl'- ' �rtielt ,n �esht;teS'I<

o,�russ,on vi\Wl PW>.rl �u�ti (ttl!.)

- n1qard11ll ttie ,.ttr:inaerices

PRACTICAL TRAINING 

LOG BOOK 
V';:f,i_;�J,;:Ji 
UNIVERSITI 
TEKNOLOGI 
MARA 

CIC-1:JI) 

I 

; 

I 

SUPER'\/ 
REMA! 

I. 

I I 

,., II 

/��

: 

i 



-....,,.,.,_ . •·1 --··· -

EXTRACT NATURE OF WORK DONE 

lDQ In e!Mil 

� ct\etkmg 1nbo11 

- d\ut.t� 9oogte aUenc:b.t

- rewve elM� -ftol'tl �� \ml'l4

- Ch4flge.s on per:san 10 ch4rge ftl.r m4:1n1ellar>a

- sent t!MU 'ID Shah

- re.port SfOlt on 2 may

Asstan ,n suODOt-t 

1M In {1AWk ·to 

- l!Spon<A ats1t1mu-Ch0.½

- Olin l!itAutf St.\n Iha

- ltf4ardlM 011 how fo mQlr.e itle .ll"ofmJcin

\Oq th�(( 

- create ari atilcles (tc.P( QgS'#eM)

- adlfitntSfJQtlon mtaute

- <bnRq1.oatian moetute

- o�trr:IR performttntt /Ylldu.te

- 1D 110 m1dute

- mu perfcrm/Jtlte moaute

- daSlll71tJrd

- my proflfe tnddalt

PRACTICAL TRAINING 

LOG BOOK 
� 
UNIVERSITI 
TEKNOLOOJ 
MARA 

; 

SUPERVISOR 

REMARKS 

,. 

,. I I 

M\o�� 
/(\_1/,, 

.. 

,, 

' 

• 

EXTRACT NATURE OF WORK DONE 

Assign m support -\e.\m 

New lbOnung nou� tr-6pm 

Log m fresb(le.s;lc. 

- 614bn'li\ lt\110'0! I re�,pt -fi>r m!Nlq\ Off\a>Centml '

- l>ijMmtc Resources ( AU-in-one ) 6 mon-lhs

- updctte td:et to resowed

- problem ' process g(\)I ' (AgriCentml) (felcra A_gro)

- Gettte C� resolveti\)

- d'IG\t -through who.tsapps

- hooo n, cht:lng ti> i:tesldop view

- �•ve \Ilk -fbr -l\'le\r access

- Ass1gt1 «na note 11' stiah ., 

- Vie\.¢ OC (�opU!m) Add �us\1001-t > bull<:

- problem

-� anc:1rSeredah

- a.en�, \ect0er lOrt c,ua not t:nlanre)

- no-te to .sna�

- rtf)I� -hcuet -"1 "OP!tlllA

- rtgotd•f\:J prllWM «4JI.IS1'Ment ,:wt bill"

- Felera Agro

-problem 109 m -tn s�m

� pl\Onemll 

- eme:. Nojmi (MIIIM tedl)

- Prolllel'l'I 1og·1n

- Pwm 1e\OOG\\I Cfttcra �ro)

- Prootem tO'.J \1\ � /tgYiC'.tlltrt.11

- l>clt'm ttaqQ� ( Dynamic ResdAites :> 

- PrO<l'SS S�lO.� Slip

PRACTICAL TRAINING 

LOG BOOK 
WJ')Jliii?/41 
UNIVERSJTI 

� TEKNOLOGJ 
:S MARA 

,,; 

SUPERVI! 

REMARI 

A • 

'11,X}j 
.,,. 

I ; 

' 



"''"'· � . 

EXTRACT NATURE OF WORK DONE 

- l>\lall ARA (ognam1c u.ca1trces)

- �ubScnp-t10n oc. 6 mol)'th$

- P�fl N'Aw.�ah ( �1.1.�rp" Enterprise)
- Ooo:>nlOae\ �l ffill(I I ""° :ion-. - a1 Dee .2011

- PO� format
ti aeite ticiLel 1D �h k1 c::tor.onload

Ql (current asset) fu-m :tan.., Dec �11. 

uititttsapps 
-tufiti El\ IIMfl

- rtAAr" m 9 la"' u, -tb �temm\

- li\ser amnot 'oe fnund
- �roces� earn,� (ho� t& tto) (&.:Oa r.y )

Aa�I 

- "'1 w tt> t.lete.te itle sft>d( (uwenmc,y)

L0Q \I\ 'IZ{"'3t•11 
-€ntertz11J1 w�tomer¢at . 

(IU'l?,Mer � Mav\a.00 tit.:102,) 
Prool� 1 \nvo1ce 1n Cim � ACC01At1tl'19 

OAstuner , t:n Af.Q 
PnlbltM : t\otl.l In IA£t -tile tAes� Vieu> 

(Ustt,ttle.t I End� NtWM\ 

t'rot>tem : oc. 'f).� tA�uot unpo,c.l ,�ve 
I.O! 1n eM�f I 

t:l'lte\C.lflg \Yl b011 

checu.iog goo91e calendar 

�'"e tl'll(Jlll from Puan N1SQ
- Offfrecentll\l ,mproverntnt
- ne.w \rtfogrGIPhlC

PRACTICAL TRAINING 

LOG BOOK 
��/4,l c-<e•:• UNIVERSITI 
TEKNOLOOI MARA 

I 

SUPERVISOR 
REMARKS 

�{t;.,..A 
� 

,, 

I 

EXTRACT NATURE OF WORK DONE 

Log 10 trello 
- update eoo tret\o 

- "9ClffllC19 ICP l C9Stml
, a>nflgumtion motAu\e

- tre"Q\I pm'ormaore module

OISalsston with Shc:1\1 

� rl9�lll9 !'Pl ChollQE'.S sgs>em tl'Q.�t 

0\Sc:U§SIOII t.Ofil7 �I: AU"q 

• re�rdlllg Ag� Cen-hnl problem
- regammg l'lttntA over "OP

Dl.SC119SIOO wrth NJ� CClilD) 

- re;1qR1111g t:.111 9�m

- ui>dOted OSer manual b- s\ttte presentntion

- VIQll(l over �, sQ:,tem

- tro.mw,g to Kl\'; (\tPIS�m)

PRACTICAL TRAINING 

LOG BOOK 

·'
,, 

;�} ...
,. 

w..v� 
UN!VJ;:RSITI 
TEKNOLOOI 
MARA 

' 

SUPERVI 
REMAR 

,....-, 
I rf\A _£ 

,•I 

,, ,, 

I 

-



EXTRACT NATURE OF WORK DONE 

log ,n l!OJCl{l 

�11.mg e.mall (mb�) 

ch&:I.Ullg googie �lencAclr 

l.OQ ITI �tlesll 

Gl'lecll.1'!9 tleUe't 

uptta.ie tlc!Ad > dOSea

lb� 1n muo

upt:tttte comment on ,re..u.o 

- "'S t.e.pi

- �1:1.sw�ah

t!Qlld <1WI' 11'1 cco 'ttam 

k.PI > Nik 

""9se.deq,cth '> �"f\2a\'i I' 

� '10011. ) fartlonQ 
I 

�uan Rd� AV.98 

�Artweil M1m1e 

PRACTICAL TRAINING 

LOG BOOK 
b\Wffe.� 
UNIVERSITI 

� iim.OLOGI 

' 

.. 

I' 

' 

) ; �·! 

SUPERVISOR 
REMARKS 

I I 

/ .··, 

.�r1/ 
/ 

'· 

' 

. ' 

" 

! 

' 

, . 

EXTRACT NATURE OF WORK DONE 

PRACTICAL TRAINING 

LOG BOOK 

!/'"-'i,i,;'!;;�J 
UNIVERSITI 

:-":?, TEKNOLOGI 
:,.; MARA 

SUPERVll 
REMARI 



PICTURES 

81 



Figure 45: CEO's Room 

Figure 47 : Business 

Development Department 

82 

Figure 46: Customer 

Success Department 

Figure 48: Software 

Development Department 



Figure 49: The staff in Authentic Venture Sdn Bhd 

83 



OTHER 

DOCUMENTS 

84 



l�\�;.;;'>l'>'.�;,,a!J:.fil\

uN�Rsrri 
FAKULTI PENGURUSAN MAKLUMAT 

Universiti T eknologi MARA Cawangan Kelantan 
Bukit llmu, 18500 Machang, 

Kelantan Darul Nairn 
Tel: 09-9762000 

Fax: 09-9762156 (HEA) 

� TEKNOLOGI 
MARA 

REKOD KEDATANGAN LATIHAN INDUSTRI 

Nama Pelatih 

No.1/C 

: �"l.<.U SltAM\MIE S"IHtutA lit �KU ILl\(Yl�ll�Otllt-1 No. Matrik _Xl_ls_,_tl_1_3, ___ _

Narna / Alamat 
Organisasi 

Nama Penyelia 

Bulan /Tahun 

Tarikh 

I Ft&/Z.UA/Z.IJ 

2 ffG/2Ul1�Y 
S ffl,/2.1)11/!IJ
� Fft./l.U�F-9

7 ff6/411¾/Uj 
g- FESltll BIUJ
q FfOllUltfl.g 

12. �BltUA�

/3 f�l$IIUIJ/t-!J

Ill fEIIUMIUJ
tr fflJllU�IC'J 
1q f(8T2Ul)IZ'J 

:zo ffJJA!tl/1/Z!J 
21 Ff'IR4lltlt-9 
:.i:2. pepunrv:, 

.z 3 HUU/1//lfl 

.:i, Ff81W/J ,ztJ 

.:n fft,IUl/UUJ 

.2B" FEBIUI�

: �010!1. - 0� - S'l.fG

. A(A'fltE'N1lC vn.rrt.Atl.6 S:.DN l&H-0 

srn ro��UYIMf SINll ;:lllmlL 

ff8/lUll-((..IJ :JIJ{f° 

Waktu Masuk Waktu Keluar 

fl/•(1() am i·OO pm 

q.Q'() am 6·<TO pm 
q.g-o am ,-C'O pm 

q. uo am �-00 pm 
q.(J"{) am , •00 pm 
11-a-o am ',0() pm 
-di .(7() a•m � •00 pm 

'l ,(1() Q•m � ,c,o pm 

q,ot) 4,m ,.oo prtl 

"f·OO q.m ,.oa pm 

e,.(ft) q,m t;;·Q'() p-m 
'l·OO q.m '·0-0 p-m 

'f-� a-m �-oc p·m 

1•00 A•m , .oo p-m 
"f•OO tit•m �-fiO p•m 

"l•/10 4.,n ,,oo p·m 

4/f·OO a,m ,.oo p·rll 

er-co a-m �-oopm 
fl/·O0 a,m �-OOpm 

Dengan ini saya mengesahkan bahawa maklumat di atas adalah benar.

Tandatangan Pelajar ____ __.� .......... - _______ _

T andatangan Penyelia

No. T elefon : Ol\l S-li G Sf;Oq

T andatangan Penvelia 

�� 

- (l.h../
Q:ir,,/ -
-, 

�/' 

(7-ki,,./ 
..., . .,

Tarikh : i; IYIAWf .101t

Tarikh: -------



No. )User ID )Name )Weekday )Date Hn iOut )Total Working Hours 
• .. •••••••••• .. ••••••••!••••••••••• .. ••••••••••!•••••••••••••••••••••••••• .. ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••01u•••••••••••••••••••l•••••••••••••••••••••••••••••l•••••••••••••••••oa•••••4••••••••••••••••• .. •••ol••uooo•••••••• .. •••••4••••••••••••••••••••••.,.•••••••••u••••••••••• 

11 91841 Engku Shamimie Syahira Binti Engku Kamaruddin )Wednesday i 2/7 /20181 i 18:09:00I OE 
•••••••••••••••••••••••!••••••••••••••••••••1 !1•••••••••••••••••••••••••••••••••••••••••••••••• .. ••••••••••••••••••••••••••••••••••••••••• .. •••••••••••••••••••••••l•••••••••••••••••••••••••••••C••••••••••••••••••••••••4••••••••• .. •••••••••••->••••••••••••••••••••••4'•••••••••••••••••••••••i•••••••••••••••••••••• 

21 91841 Engku Shamimie Syahira Binti Engku Kamaruddin !Thursday i 2/8/20181 8:42:08i 18:05:081 9.381 
·······················!········· .. ···········?·································································· .......................................................................................................... ., ....................... , ...................... .;. ....................... j, ..................... . 31 91841Engku Shamimie Syahira Binti Engku Kamaruddin !Friday i 2/9/20181 8:44:45j 18:06:231 9.361 
••••••••••••••••••••••'f••••••••n•••••••••••• •••• .. ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••.o•••••••••••••••••••••••• .. •••••••••••••••••••••••••••••••• .. ••••••••••C-• .. ••••••••••••••••••••.;.,••••••••••••••• .. •••H'f••••••••••••••••••••••,i,••••••••••••••••••••••.;•••••••••••••••••••••• 

4j 9184jEngku Shamimie Syahira Binti Engku Kamaruddin lMonday i 2/12/20181 8:47:521 18:08:0li 9.341 
.................... s'i' 9184]Engku Shamimie Syahira Binti Engku Kamaruddin jTuesday I 2/13/2018j 8:44:33j 18:06:191 9.36i 

6i 9184)Engku Shamimie Syahira Binti Engku Kamaruddin iWednesday i 2/14/2018) 8:40:541 18:07:07\ 9.44) 
·······················=·······················'······················································ .. ··············································· .............. ; ............................. 1 •• , ..................... .1, •••••••••••••••••••••• 4 ...................... � •••••••••••••••••••••• • •••••••••••••••••••••• 

7) 9184)Engku Shamimie Syahira Binti Engku Kamaruddin !Thursday i 2/15/20181 8:22:lSi 17:0l:07i 8.6Si 
................................................................................................................................................................................................... , ........................ 4 .....•........•....... 4 ...................... .,. ...................... ., ..................... . 

8) 9184) Engku Shamimie Syahira Binti Engku Kamaruddin i Monday i 2/19/2018) 8:51:181 18:09:S0i 9.31i 
....................... J ........................ 4 .......................................................................................................................................................... , ........................ 4 ...................... , ...................... 4-...................... , ..................... . 

9i 9184i Engku Shamimie Syahira Binti Engku Kamaruddin )Tuesday i 2/20/2018! 8:46:08) 18:14:18j 9.47i 
....................... , ....................... , ..................................................................................................................................................... , ........................ "1••··················••1)••···· .. ··"·········•·?••·· .. ··············•·"1••···········"···· .. . 

l0j 9184jEngku Shamimie Syahira Binti Engku Kamaruddin )Wednesday i 2/21/2018! 8:48:41i 18:11:01) 9.37j 
..................... J., ...................... :l' ........ , .......................................................................................................................................... l .. ., .................... ., ...................... ? ...................... 'J""• .................... , .... ,. .......... ,..,,. 

11j 9184jEngku Shamimie Syahira Binti Engku Kamaruddin )Thursday i 2/22/2018\ 8:43:07j 18:07:531 9.41i 
12\ 9184tEngku Shamimie Syahira Binti Engku Kamaruddin \Friday j 2/23/2018j 8:37:30\ 18:36:12\ 9.98) 
Bi 9184iEngku Shamimie Syahira Binti Engku Kamaruddin !Monday i 2/26/20181 8:37:58) 18:04:421 9.45i 

...................... J ....................... • ...................................................................................................................... 1 ............................. •••••••• ......................................... J, .. ••••• .. •••••n, ..... • ...................... 4, ..... .,.,.,. ......... . 

14i 9184lEngku Shamimie Syahira Binti Engku Kamaruddin )Tuesday i 2/27/2018\ 8:40:12) i 0i 
·······················•·····················••>••························· .. ······················ .. ···························· ............................................................................................ 4 ....................... , ...................... 4 .......•..•.•••.•...... J •••••••••••••••••••••• 

15) 9184iEngku Shamimie Syahira Binti Engku Kamaruddin !Wednesday i 2/28/2018) 8:23:32) 18:06:52) 9.721 



MIMlE 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

Total Late Minutes: 

Total Late Minutes 

allowed replacement: (up 

to 3 days + special case) 

Replaced: 

Total Late: 

Total Late Minutes in 

days: 

UPL days: 

TOTAL: 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Monday 

0 

0 

371 

0 

0 

1 

1 

DATE IN OUT 

27-02-18 8:40:12 

28-02-18 8:23:32 18:06:52 

01-03-18 8:27:07 18:11:24 

02-03-18 8:18:19 18:42:39 

03-03-18 8:51:58 18:01:40 

05-03-18 8:39:07 18:22:40 

06-03-18 8:39:47 18:18:47 

07-03-18 8:39:31 19:00:38 

08-03-18 8:38:38 19:50:15 

09-03-18 UPL

12-03-18 8:51:54 18:17:58 

13-03-18 8:39:09 18:08:09 

14-03-18 8:51:21 18:08:40 

15-03-18 8:47:03 18:10:40 

16-03-18 8:36:09 17:21:12 

19-03-18 8:50:18 18:15:45 

20-03-18 8:48:12 18:21:43 

21-03-18 8:41:09 18:15:18 

22-03-18 8:38:56 18:09:09 

23-0:3-18 8:40:38 19:13:40 

26-03-18 8:38:20 18:09:59 



M1M1£ 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahrra 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

Total Late Minutes: 

Total Late Minutes 

allowed replacement: (up 

to 3 days + special case) 

Replaced: 

Total Late: 

Total Late Minutes in 

days: 

UPL days: 

TOTAL: 

DAT£ tN 

Tuesday 27-03-18 Coaching

Wednesda• 28-03-18 8:35:55 

Thursday 29-03-18 8:39:35 

Friday 30-03-18 8:39:40 

Saturday 31-03-18 8:58:07 

Monday 02-04-18 Coaching

Tuesday 03-04-18 8:47:02 

Wednesda• 04-04-18 9:00:42 

Thursday 

Friday 

Monday 

Tuesday 

Wednesda• 

Thursday 

Friday 

Monday 

Tuesday 

Wednesda• 

Thursday 

Friday 

Saturday 

Monday 

Tuesday 

Wednesda• 

Thursday 

0 

0 

436 

0 

0 

0 

0 

05-04-18 8:39:53 

06-04-18 8:42:27 

09-04-18 8:33:06 

10-04-18 MIDA

11-04-18 8:50:10 

12-04-18 8:40:42 

13-04-18 Hijrah

16-04-18 8:51:25 

17-04-18 8:50:22 

18-04-18 Training

19-04-18 8:47:43 

20-04-18 8:29:16 

21-04-18 8:57:48 

23-04-18 MIDA

24-04-18 8:46:31 

25-04-18 8:49:54 

26-04-18 8:35:25 

OUT 

18:15:41 

18:09:10 

18:28:33 

18:07:28 

18:52:14 

18:26:10 

18:38:59 

18:18:54 

18:09:26 

18:05:06 

19:50:10 

18:04:53 

18:06:55 

18:12:15 

18:47:38 

18:04:12 

18:18:33 

18:14:29 

18:14:06 



MIMIE 

DATE IN OUT 

1 9184 Engku Shamimie Syahira Friday 27-04-18 8:32:23 19:09:18 

2 9184 Engku Shamimie Syahira Saturday 28-04-18 9:35:34 

3 9184 Engku Shamimie Syahira Monday 30-04-18 8:44:42 18:41:58 

4 9184 Engku Shamimie Syahira Tuesday 01-05-18 13:29:44

5 9184 Engku Shamimie Syahira Wednesda1 02-05-18 SEDA Coaching

6 9184 Engku Shamimie Syahira Thursday 03-05-18 8:36:42 18:20:10 

7 9184 Engku Shamimie Syahira Friday 04-05-18 8:38:56 

8 9184 Engku Shamimie Syahira Saturday 05-05-18 9:10:00 17:06:17 

9 9184 Engku Shamimie Syahira Saturday 12-05-18 9:09:03 18:29:50 

10 9184 Engku Shamimie Syahira Monday 14-05-18 8:52:02 18:24:18 

11 9184 Engku Shamimie Syahira Tuesday 15-05-18 8:45:16 18:10:42 

12 9184 Engku Shamimie Syahira Wednesda1 16-05-18 8:45:43 18:05:30 

13 9184 Engku Shamimie Syahira Thursday 17-05-18 8:28:29 17:05:34 

14 9184 Engku Shamimie Syahira Friday 18-05-18 13:41:47 17:04:43

15 9184 Engku Shamimie Syahira Saturday 19-05-18 8:25:26 17:58:48 

16 9184 Engku Shamimie Syahira Tuesday 22-05-18 No interne· 17:03:30

17 9184 Engku Shamimie Syahira Wednesda1 23-05-18 8:24:49 17:04:29 

18 9184 Engku Shamimie Syahira Thursday 24-05-18 8:16:36 17:08:55 

19 9184 Engku Shamimie Syahira Friday 25-05-18 8:23:03 17:17:05 

20 9184 Engku Shamimie Syahira Saturday 26-05-18 8:27:52 17:21:49 

Total Late Minutes: 54 

Total Late Minutes 

allowed replacement: (up 54 

to 3 days + special case) 

Replaced: 318 

Total Late: 0 

Total Late Minutes in 
0 

days: 

UPL days: 0 

TOTAL: 0 



MiMTE 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

9184 Engku Shamimie Syahira 

Total Late Minutes: 

Total Late Minutes 

allowed replacement: (up 

to 3 days + special case) 

Replaced: 

Total Late: 

Total Late Minutes in 

days: 

UPL days: 

TOTAL: 

DATE IN 

Wednesda, 30-05-18 11:26:42 

Thursday 31-05-18 8:31:44 

Friday 01-06-18 8:23:43 

Saturday 02-06-18 8:26:36 

Monday 04-06-18 8:28:56 

Tuesday 05-06-18 MIDA

Wednesda1 06-06-18 8:32:52 

Thursday 07-06-18 8:24:26 

Friday 08-06-18 8:08:42 

Saturday 09-06-18 8:04:28 

Tuesday 12-06-18 8:35:17 

Wednesda, 13-06-18 RPL 

Thursday 14-06-18 RPL 

Friday 19-06-18 RPL 

Wednesda, 20-06-18 RPL 

Thursday 

Friday 

Monday 

Tuesday 

14 

14 

201 

0 

0 

0 

0 

21-06-18 9:06:52 

22-06-18 

25-06-18 8:34:40 

26-06-18 8:54:15 

OUT 

17:06:06 

17:14:31 

17:05:33 

17:55:59 

17:04:06 

17:20:44 

17:39:32 

17:31:09 

17:00:24 

18:26:37 

18:00:13 

18:01:11 



Date: 
Time: 
Venue: 
Training Title: 
Trainer: 

UAT MEETING REPORT FOR KPI SYSTEM 

SJune,2018 

5 June 2018 
9.00 am-4.00 pm 
Level 13, MIDA 
Final Acceptance Test (FA TI MIDA 
Muhammad Shahizzudin bin Mohd Radzif 

Assistant Trainer: Engku Shamimie Syahira binti Engku Kamaruddin 

REPORTS 

The foliowing is the report on invitations and attendance: 

Total Number of 
Partici ants Attended: 

COMPANIES DETAILS 

I 
7 

The following is the list of companies that have attended: 

No. Company Name Industry No. of Pax 
1. Malaysia Investment Development Manufacturing & 

7 Authority (MIDA) Services 

Total participants: 7pax 

UAT SESSION ATTENDANCE ANALYSIS 

The following is the list of attended companies, their session and the reason for attending the 
session. 

No. Company Name Session 
1. 1\1a!aysia Investment Development P1.uthority 1 

.L 

(MIDA) 

MODULES & INTEREST ASSESSMENT BY TRAINER 

t,-1ODlJLE NM,-1E 

TO DO 

MY 
PERFORMANCE 
DASHBOARD 

COMP At{Y NAM:E 

Malaysia Investment Development 
Authority (MlDA 
Malaysia Investment Development 
Authority (M[DA 
Malaysia Investment Development 
Authority (MIDA 

Reason 

FAT with 
MIDA 

INTEREST LEVEL 
LOW/MEDIUM/HIG 
HIGH 

HIGH 

HIGH 



Authentic Venture Sdn Bhd 

Customer Success Department Venture 

REPORT WORK ON SATURDAY 

Name Engku Shamimie Syahira binti Engku Date 31 March 2018 
Kamaruddin 

Deoartment Customer Success Deoartment Time 9.00 am - 6.00 pm 

Task completed: 

No. Descriotion 

1. Replace Aiman on leave to work on Moday 
- Involve coaching session on Monday (2 April)

Assign in customer support 

Entertain chat in Tawk to. Chat received at 12:13 p.m 
From: Annalisa Siska 
Company: 3 Phase. 
Problem: Cannot download PV 
Solution: Inform that we already acknowledge that problem and create ticket to 
developer. 

The conversation end at 12:15 p.m. 

Answer phonecall from customer 
From: Zazlinda 
Company: Adgen Resources 
Solution 1: Try to download on behalf of customer using customer account and 
trying download using trial account. Show the Oh Noo I page. 
Solution 1: Create ticket to Shahizzudin 

2. Log in Freshdesk
- Create ticket regarding the problem having by the customer (#6750)
- Screenshot the problem and attach in the ticket

To: Shahizzudin
Problem: Cannot download PV - show the Oh Noo ! page

Prepared by Verified by Approved by 

Eng�hamimie 
Syahira 

�t-
Siti Musafmah Jamil 

Supervisor 

Khairun Nisa' Aziz 

Chief Operating Officer 

. 



. -·V:.:·•·
·· .

. Ven.t�re 

. _

,. 

. ·· .. -
.
, 

-- . 
. ___ ., ,� . 

. · THIS .ISTO-CERTIFY THAT ·_ ·. __ ·. ·.

-.·•-ENG·J<USHAMiMlE __ SYAHIRA·:BT.ENGKU_·KA_MARUOblN····· .· 
- - -· -·. .-· -· .. . •  - ... - _- .

. -·. . 
. . 

. _- ·. : 
, '1 

'. . .• .. - · 
_
_ • .  _ •. -· 

, 
.• . ..· ·HAS P.ART.IClPATEb IN�-./ 

. OFFICECENT�(tRAINING.MODU:LEHUMAN HESOURC(MANAGEMENT, . 
�AvRoLL;custoME1tRELA110NsH1e MANA(3eMENr&:Po1NJoF sALEs ·

. .. ' -· ,. .- . .  · ·•' .. ·· .• . .  -· 
•. ,, ' .- , .. . . .  

·>·"HELDON
,• 

14 EEBRU·ARY 2018. 
/ 

/AT' 

/ •' , :. ··AuTHENTICVENTtlRE�soN BHD>•· > ··. . . . ... • . B.t\�!}A�B�RU,.i�ANGI

��----------· ··.-*·:.:* ·*
. ... •· 

_ ..,.· .,· 

CERTIFIED BY.·

h<::.:;, . :· ·. . < . 

I 

. ·  . · . . 
�,�- ·. ·' 

. .  · .. . 

, ·• .. · .·· < :>: /. .E:�!�!!ft1�Jt/: i 
_ ·::, · _.:.. . ,.- ... / • .- .. AlJIHENTiqVENTU� S})!)J.BH[) · �

,.,.· .. '. .•· · ... · .. ·: . ....... ·· .·i
•' 

.. ·<·'· ·•,·/�



/ 

Venture•·-

. THTSJSTOCER.TIFYTHAT _:,; ... , ·
. ,

. 
. 

. 

, _.,. 
.,

·, - . .. · .. 
/ 

ENGKlJ ·sHA'rvllMIE':.SYAHIR.A ·st .ENGKu·.'i<AMARU DDlN 
. -- .,.- .. :. _ _ - .. -· .· -_ -·."_:. -

-

--�
-

- .-·. __
__ .. ---. · .

. 
• 

-
�- - -·- . - --

--: - .· ·. - .- .-
.

• , .. · · __ -✓--
_
_ . -�

-
---_.-

-
· • _ •

. 
. �-- . . .

-
. . . 

: .... 

:: .HAS PAI(TlCiPATED 'iN· . . . 
OFFlCECENTRALTRAlNING MOD.ULE 

.. · . . . . . 
, 

. . . -

. 

- . -
·· 

. -· . . . 

. 

. 

. ·_.··:: . Fl NANCE :&·ACCOlJNTI NG .. : 
-·.·ttELDON

··lS-FEB.RUARY 2018
.
-
· .· .- - . . . 

/'" . .· _ .. 
· - : • :>. . <- · · AT.- ,, 

·..-.. <.- ::.·· AU.THE:NTICVENTU8E'SPN·BHO ..
. BANOA(f BA_R(J BANGI 

. . 

--:-----··· :* ·--·*· --· ----� _/ 

I 

/ 

· CERTIFIED Bi. .· · · ··

.- . /·i:::i;?�::.::-:·· ._-.·:·::'.·.:_:.-::_ 
. -·,.' ./ . �-- .. �-:- 1RAi1z:B1t,l isMAI( .· -· ·._·_ 

·. .. 
,• 

: .. CHIEFEXECUTMOFFICl;'R .. · .". ·: 
- __ -.-� · .- : •. : -� - .::· -__ -:-::-- _ •. _AUTHENTIG�Nfl1-� �9NBHD&



� 

Venture· 

ctRTIFICATE OF P ARTICIP ATioN 

THIS IS TO CERTIFY IBAT 

ENGKUSHAMIMIESYAIIlRABINTIENGKU 

KAMARUDDIN 

HAS PARTICIPATED IN 

STRESS MANAGEMENT TRAINING 

HEWON 

30th MARCH 2018 

AT 

AUTHENTIC VENTURE SDN BHD 

BANDAR BARU BANGI 

CERTIFIED BY 

�" 

JR AlXL BIN ISMAJL 

CHIEF EXECUTIVE OFFICER 

AUfHENTIC VENTIJRE SON BHD 

/ 

1 

&�� �� �������-� 
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Venture 

c£RT1FICATE OF PARTICIPATio.N 

THIS IS TO CERTIFY THAT 

ENGKU SHAMIMIE SYAHIRA BINTI ENGKU 

KAMARUDDIN. 

HAS PARTICIPATED IN 

BUSINESS MODEL CANVAS WORKSHOP 

HELD ON 

18th APRIL 2018 

AT 

UPM-MTDC TECHNOLOGY CENTRE 

CERTIFIED BY 

BUCOt� 
PROFESSIONAL BUSINESS COACH 

i 



/ 

0 Describe the strategic.:.management
process & comprehensive strategic 
management model. 

N:]

.. Discuss the three stages of strategy 
formulation, in:,Rl�mentation, il

. 
n� � ... ·.· ... ·•··,\:

1 

.
.
..
. !·:•····•.· . .,,.�� � evaluation act1v1t1es. i • J<ft"cf ;1111

• Describe the benefits of ,h,. ,,� ,- ��4 1,t � 
engaging in strategic manage.r=tJ�m:�t� 

-·;i� · .· ... ;1f�j

Tutorial Structure 

, Moclule': Strategic Managt;ment 

Section 1: Strategy Formulation 

' S�ttoqJll _S�gy 1D1pl�1J1entatton 
"' )t -- - - - --

·' Section m: StrategyEvi,lµation

Define Strategic Management 

The art and science 
of formulating, 
implementing, and 
evaluating cross­
functional decisions 
that enable an 
organization to 
achieve its objectives 

2 



This certificate is awarded to 

Engku Syamimie Syahirah Binti Engku 

Kamaruddin 

for 

Committee of Authentic Venture Annual 

Dinner 2018 

on 

4 May 2018 

at 
..,.. 

�� 

i/i 

IR AZIZ BIN ISMAIL KHAIRUN NISA AZIZ 
Chief Executive Officer 

Authentic Venture Sdn Bhd 
Chief Operating Officer 

Authentic Venture Sdn Bhd 
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Venture 

c£RTIFICATE OF PARTICIPATION 

TIIlS IS TO CERTIFY THAT 

Engku Shamimie Syahira Binti Engku Kamaruddin 

HAS PARTICIPATED IN 

A VSB Train the Trainer Level 1 

HEWON 

22nd May 2018 

AT 

Authentic Venture Sdn Bhd 

Bandar Baru Bangi 

CERTIFIED BY 

a.44'1. 

m AZIZ BIN ISMAIL 

CHIEFEXECUTIVEOFflCER 

AUTHENTIC VENfURE SDN BHD 

�-� 
�� t!trfY"- ~ -



/ 
ilocnf&O>tll 

,. 4roup : Upd41'e l:;PI £\ldes

1 • Wor\lbooll cram 

a. Prepare 11,9 traaning

CRAM 

The ''Quick Notes'' of 

Ho'1V to Train 

PROGRAM WORKBOOK 

Jason Teteak 

• ��s;}������adeSimple

©2010 All rights reserved." -Cram "The 'Quick Notes' of How to Train• With Jason Teteak 



Internship 

Venture Progran, 

<!Certif irate of 

<!Comuletion 
'Tfiis is to certify tfiat tfie f oll:owine stuaent 

ENGKU SHAMIMIE SYAHIRA BINTI ENGKU KAMARUDDIN 

fias compfetetf tlie program tfuri:n(J tlie 6efuw duration 

1st FEB 2018 - .29th JUNE 2018 

wit Ii tlie f olli:rwinn resu{ts: 

Attendance 

Communication Skills 

Human Relations & Teamwork 

Responsibility & Dependability 

Leadership & Initiative 

Problem Solving & Decision Making 

Willingness to learn 

Professionalism & Appearance 

a_ 

Excellent 

Good 

Excellent 

Good 

Good 

Excellent 

Exce11ent 

Good 

Certifiecf 6y, 

Khai� 
Chief Operating Officer 

lfU, • 

Authentic Venture Sdn Bhd 

iP; 
�-r� J,--'111 



INDUSTRIAL TRAINING 

ENGKU SHAMIMIE SYAHIRA BINTI ENGKU 
KAMARUDOIN 

2015182731 

COMPANY BACKGROUND 
Venture 

AUTHENTIC VENTURE SON BHD The headquar1er located al 
has been established in 2002 Bandar Baru Bangi, Selangor. 

AVSB is one of the leading software Authentic Ven!we Seti Bhd was 
development company in Malaysia built up to other counlJies which 
focusing on cioud,.based software are India and Indonesia. 

• During 5 months indusllial training, the student been placed in Custon.-
Success Department (CSD) 

• Supervisor"s name: 

1. Siti Musalmah Jamil 

2. Khairun' Nisa Aziz 

TRAINING ACTIVITIES 

1. User training 
Becoming one of !he trainer/ assistant trainer in Aulhentic \/enlure 

for irrlemal and exlemal tranng I coaching session/ UAT or FAT session 

PRESENTATION OUTLINE 

• Company Background
• Training Activities
• Lesson Learn 
•Limitation&Recommendation

-� zl--29la .:f?- M�'1

�-

�- KPISyalffl 

ZioolaSystem My$e-hSy,;1om 

F"negic.Sys&n -�-

IPCeralSystarn EtraxSysll!m 

� - Fiueglc t)IPCENiRAL 

� 

� 

-� :;, 

2. Help Desk Support 
Assigned in Sl4>IJ(lrt team to help the client solved their problem. 

For example forgot password & renewal =unt for OfficeCentral System 

7/10/20 



1· 

3. Administrative Task - Reporting & Data Entry, etc. 

Completing report for training / Preparation for UAT / FAT session 
coaching/ UAT or FAT session (key in information) 

&,,j 

� 

� 

- c=:J
5. Multimedia Task 

• 

"l. Documentation 

Completing user manual 
Making video 1u1Dria1 Compleling Ille slide 

using EzVid for 1raining presenlalion 

Joining team bulding activities 

RepresarrtaliveAuthentic venture 
Sdn Bhd in launch sys1em program 

Book for training and coaching session 

[eilf<wle a/ hw'}11ifi,,,i 

....,..,.._..ilylll,u:dai.aU� 

__ .. :::::""" __ ........... 
�.,.u.u 

As a committee member for 
Aulhentic Venture Sdn Bhd Annual Dinner 

6. Pal1icipati0n in trainings/ team building 

A-.ig the mining or course organize by Authentic Venture Sdn Bhd 

7. Other Activities (Company Activities) 

Joining 1/oice@l/enlures Joining stall far8wel I Joining sales 
presentation competition 
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7. Other Activities (Company Aclivitiesl 

r:::::=l 
L::::J 

Ealtjpreparationb' 
each ofhttrainingl 
coactii,g I UAT or 

FATMS&KX"I 
r:::=l 
L_--=_J 

CreatDnewarlidn 
for1he� r=:7 

L=.J 

Become the trainer I assismnl 1rainer 

1. OfliceCentrat training-internal and 
external training 

2. MySedeqah training - Komiled Malaysia I 
intemal-

3. Zioola training• Internal staff 
4. AgriCentral training • ln!emal staff 
5. Fonegic (Loan Monitoring) training • 

Internal staff 
6. KPI system training - Internal staff 
7. UAT & FAT session with MIDA 
8. Coaching session with SEDA 
9. Coaching session with UPM MTDC 
10.Coaching session with Komited Malaysia 

LESSON LEARNT 

A-l/S-

, ... I Course LNffl from Facalty 

Symom""""""""{IJse<ManuaJ) I --•'-"'"" 
UmrTfUW1il 

I 
lnbnatkln SyslBm Interaction & """""""" 

Knowfedge. Stlll 1.Expmtencad 
Improve corrmunlcation skill I Improve comdenl level 
Get&JVi98dwith1Dp naagement I Getexperienoe, inhandrlg dent 

-

SPECIAL PROJECT 

::�--�"Z ..... "G-···,· .• - ·
:.. \ Completing the user manual for four systems; 

['it 

. ���-� 

1. OfflceCentral System 
2. MySedeqah System • Komiled Malaysia 

�-':L_il 

3. Finegic System (Loan Monitoring) • 
Hijrah Salangor 

4. KPI System • Malaysia Investment 
Development Authority 

. ., ,._ '1 
····"-. -·-···1

Assign to support team 

1. Renewal OfficeCentral user account 
2. Assist customer to solved problem 

regarding the system 
3. Book for coaching I training 

LIMITATION & RECOMMENDATION 

.__ ................. 
1. Notenougl-mtfilSl.fJp()ftteem 1. HiremorestaffforSt.1pporttoam 
2. Notenoughstaa= in soft!Nare 2. Hire more staff I more trainir.g tor 
-- _ ... __

a lackclappn,cialionofthestafl'swod a. Pn:widerewan:tforthestaff 
4. Laclcr.#Sl!Clriyinaflc» 4. Providemomsecuritysuchaa 

CClV 
5. Lacll:ofCOITITU'lic:atibetweens!a11' 15. lmprovethestalfrelationshipby 

having the activity such as team 
buliding 
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