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ABSTRACT 

The industrial training is requirement that some faculties in higher institution demand 

from their students to go through in some period in the industry environment. The industrial 

training does help the students as they will know what the industry characteristics that the 

employer looking for their future employees, whether in the aspects of skills and personality 

o
f 

the employee. The students could practice all the knowledge that they learn in their class 

in the industry, possibly bring new idea or invention to the industry that could be known as 

contribution to the industry. Thus, it is a win-win situation. 

In the aim to complete the subject of Industrial Training subject IMC690, which one 

of demand for final year student Faculty of Information Management in Bachelor of Science 

b1formation (Hons.) Library Management, this report has been written based on which 

organization that being chosen lstana Kehakiman Library, the details of the organization as 

the.flow of work, detail of the staffs and basically all the activities that being carry out by the 

practical students and special project that being carry out as an contribution to the industry. 

Last but not least, there will be highlight of what constraint that the organization faced to 

carry out their services and recommendation to suggest improvisation to the organization as 

well. 
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1.1.3 ORGANIZATION OBJECTIVE 

• Providing access of usage for today and future generation a collection at

department level

• Managing and providing facilities of Malaysia law information with any

commonwealth country

• Act as facilitator that encourage the reading culture

1.1.4 LIBRARY OPERATING HOURS 

No. Day Operating Hour 

1 Monday- Friday 8 p.m-Sp.m 

T 

Saturday, Sunday and Public Holiday CLOSED 

3 �ote: On Friday, the library is closed from 12:15 and 2:45 

1.1: Library Operating Hour 
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CHAPTER 2: 

ORGANIZATION 

STRUCTURE 
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• Planning promotion of electronic databases activities

• Handling online document delivery

• Carry out information from databases

ii) Documentation Section

• Build book collection and law materials

• Documentation library collection

• Updating collection of Acts and law materials

• Collecting and indexing Reason of Judgement

• Handling collective borrowing

• Counter Services

• Newspaper cutting services

• Carry out reading programme

• Prepare directory and index to accessing information

• Preparing bibliography for references
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CHAPTER 3: 

INDUSTRIAL 

TRAINING 

ACTIVITIES 
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3.1 Industries training 

The students that participated in the industJial training will have to follow 

through the set of activities that being provided by the industry as that is the 

requirement that being highlighted by the faculty to identify the students had go through 

the industrial training successfully. The activities that being set up by industries is 

necessary to teach the intern students on how to handle the industry task. 

Usually, in any industry organization there are planned activities that being 

scheduled with some time period for the internship student as to ease the flow of 

training in the industry, however, in lstana Kehakiman, the timetable do available on the 

first month as the organization find that the timetable could not be plot as the staffs 

availability might disturb theta presence to teach the intern students. Thus, the activities 

are plan for the intern students depending on the task that available on the particular 

moment. 

Table 3.1 Summary of Industries Training 

No. Month Activities Supervisor 

l August • Introduction Briefing Mr Zaki 

& 

Mr Rosli 

• Operation Briefing Mr. Hamidi 

• Briefing supplier and tender Mr. Rosli 

• Proposal and disposal of office filing Mrs. Erna 

Faizura 

• Organization of books and shelf labelling Mr. Zaki 

• Organizing info@judges board Mr. Zaki 
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that the files are not being disposed for decades thus sorting all the files in 

the library storage will take some time. 

v) Organization of books and shelf labelling

We had been assigned to arrange the collection of speeches, conferences and

many more in the comer side of the library. The labelling is being made to

label every section of the shelf.

Figure 3.2 Speeches books being organized into categories and labelled 

vi) Organizing info@judges

The judge position is not permanent as there are judges that being appointed

and retired. Thus, the library is updating their information board regarding

judges from time to time. Thus, as we are being a intern student at this

library, we are being assigned to monitor and updating the judges position

from time to time.
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vii) Material delivery to judges' chamber

There act books in the judges' chamber will be review from time to time as

there are amendments that being updated as there are continuous collectively

decision to amend new law from the parliament. Thus, the judges nees their

act books being updated from time to time too. Thus, the library staffs help

the judges to update the law in their act books. The staffs will take and

deliver the act book from judges' chamber to deliver all the process. trainee

follow the staff to deliver and take the act books frequently.

viii) Entertaining Visitor

The library has always receiving visit from many parties and organizations,

In the first month, there are visitor of two lawyers from South Africa that

having a side visit from their main purpose- to going a tour in Istana

Kehakiman. Trainee had been assigned to entertain their question regarding

Istana Kehakiman library.

Figure 3.3 Visit from South Africa Lawyer 
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ix) Updating Amendment in the Act Book

The library purpose is to serve the legislation in Malaysia are being served,

not only provided the materials but also to make sure that the materials are

updated as well.

Mrs Akhsaniza teach me on how the act book being amended. There are

several steps that need to be follow through by the librarian. The steps are;

a) Receiving order from En. Asmawi

En. Asmawi is the assistant librarian of the library. He monitors all the

amendments that need to be update in the Act book. En. Asmawi will ask

the staff library to update any amendment if there are a update from

Lawnet. Lawnet is a database for legislation system.

WELCOME TO LAWN ET.COM.MY 

) 

Reminder! 

Current subcription: Package A (Annually) (Expire on: 31 Aug 2021 11: 59 

PM) 

Latest Update: 

Act Supplement (Principle Act) 

Act 813 - Departure Levy Act 2019 

Act 812 - Finance Act 2018 

Act 811 - Suruhanjaya Pengangkutan Awam Darat (D1ssolut1on) Act 2018 

Act 810 • Subang Golf Course Corporation Act 1968 

Act 809 · Pool Betting Act 1967 

Figure 3.3 Lawnet Interface and the new amendment that being 
amended by Parliament 
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The staffs are being assigned to handling all the counter face-to-face 

on schedule that being constructed by Mr. Zaki. The counter duty staff need 

will try to fulfil the user needs. When Trainee on duty at the counter, Trainee 

register the materials that being borrowed by the lstana Kehakiman staff at 

the excel software to monitor the in and out of materials in the library. In 

addition of that Trainee search for cases or acts that being applied by the 

user. 

xvii) Designing New Book Poster

Mr. Zaki put a request for a poster of new books as he wants to spread an

email regarding new materials that being bought by the library. Thus, a

poster are being created by me and another Intern student with details such

as titles, price and the summary of the book.
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DE SMITH'S JUDICIAL 

REVIEW 
Eighth Edition 

Harry Woolf, Jeffery Jowell, 

Catherine Donnelly, Ivan Hare 

2018 
DE SMITH'S JUDICIAL 

RKVIKW (FIRST SUPPLKMKNT TO THK 

EIGHTH EDITION 2.019) 

De Smith has established itself as the leading worlt on the 

principles, practice and remedies of Judicial review in England 

and Wales. De Smith takes the practitioner tlwough the history. 

principles and practice of judicial review. The new edition 

reflects the continuing impo1·tance and complexity of judicial 

review. and incorporates recent fundamental developments in 

the area. This new edition reflects the continuing importance 

and complexity of judicial review, and incorporates recent 

fundamental developments in the area. It deals with domestic 

grounds of review. challenges under the Hu1nan Rights Act 

1998 and the use of European Community law in judicial 

review. 

Figure 3.7: New Book Poster 

xviii) Welcoming speech to the visitor

Mr. Zaki asked us to give welcoming speech to any of library visitor 

that will visit the library in November. The detail of the welcoming speech 

must be a brief explanation about the library and their function. Thus, to 

complete this activities Trainee choose MSU University visit to give 

welcoming visit. All details that being asked by Mr. Zaki is being bring out 

in the welcoming speech. 

xix) Managing book delivery, interlibrary loan

34 
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Kuala Lumpur court asks the lstana Kehakiman library to loan them a 

materials that not available in the library. Thus, Trainee accompanied Mrs. 

Ema Faizura handling the interlibrary loan to the Kuala Lumpur Court. 

xx) Editing Letter for Judiciary Book Delivery

The letter of Judiciary book must be updated and review as an update form

previous letter before Judiciary Book being send out to all High Court in

Malaysia.

3.2 Special Project 

3.2.1 Introduction 

lstana Kehakiman is a prestigious library that being visited by the high 

layer of the jurisdiction of our country. There also addition of user from the 

group of lawyers, research officer or even the staff of lstana Kehakiman itself as 

the library serving at the place for about 16 years now. However, there is no 

survey that has been conducted by any parties to understand whether the needs 

of the user being fully fulfilled, or the main mission and vision to serve the 

users' needs is delivered. 

Thus, one survey is planned to contribute to the organization as well as 

to carry out the tasks to complete the internship programme. The idea is to get 
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one group of respondents which being draw out randomly or selectively from 

the user of lstana Kehakiman based on the researcher convenience. There will 

be series of questions that being divided into 5 sections and being distributed to 

the targeted group. There will be some period of time for the survey being 

distributed and collected from the respondents. The survey had been named as 

'USER SATISFACTION LEVEL ON ISTANA KEHAKJMAN LIBRARY 

SERVICES.' 

3.2.2 SIGNIFICANT OF THE PROJECT 

The survey is planned to answer one of the important library delivery 

efficiency which is on whether the satisfaction of the user is in a good state. The 

satisfaction of the user is necessary to be measured as the library function will be 

considered accomplished when the user feel pleasure with the services as they are 

the end line of the library services. 

3.2.2 OBJECTIVES 

1) IDENTIFYING THE USER SATISFACTION

The project will bring many significant to the library such as the users' 

satisfaction level on the library services will be identified. The statements are 

being supported as there are series of question that will ask the user to rate their 

level of satisfaction based on services or treatment that being offered and served 

by the staffs of the library. 

2) RECOMMENDATION FROM USER VIEW
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There will be also an idea to get a recommendation from the user view for 

a better service that could be provided by the library or any step up that the library 

could improvised by the user suggestion. 

3) RECOGNIZING THE MOST AND LEAST FAVOURJTE OF

DATABASES 

The survey will also try to understand on which databases that being 

favoured by the user the most and which the database is the least favour as to get 

the picture on which database is bring the benefit the most to the library in 

financial sense. The question of which databases that being used the most might 

help to ease the library financial burden and might channel it to accommodate 

other resources. 

3.2.3 PROCESS OF SURVEY CONDUCTED 

THE FLOW OF THE SURVEY 'USER SATISFACTION 

LEVEL ON /STANA KEHAKJMAN LIBRARY SERVICES 

CONDUCTED 
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Draft of 
survey 
being 

submitted 
to the 

supervisor 

The survey 
being 

approved 

by 
supervisor 

Surveys 

distributed 
• 

FIGURE 3.8: The flow of the survey 'user satisfaction level on istana

kehakiman library services. 

1. SUBMISSION OF DRAFT SURVEY

The survey question had been written m draft form. The 

supervisor approved the survey being distributed in some period of time. 

2. THE SURVEYS DISTRIBUTED

The survey being distributed to the targeted audience, the visitor of the library. 

3. SURVEY DAT A COLLECTED
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The survey data collected from the respondents after the respondents fill their 

answer in the form. All the data being saved in excel format to be calculated and 

analysed. 

SURVEY DATA ANALYZED 

The survey data been analysed after the period of time for the survey being 

distributed is ended. 

3.2.4 ABSTRACT OF THE PROJECT 

3.2.4.1 PURPOSE 

The survey is to investigate the level of the user satisfaction on 

the library Istana Kehakiman services. The favourite databases of the 

user been explored and trying to determine the satisfaction on the staffs 

treatment towards the users. 

3.2.4.2 RESEARCH QUESTION 

The survey upholds question as below; 

• What is the user level satisfaction on the library Istana Kehakiman

services?

• What is the most favourite and least favourite databases of the Jstana

Kehakiman library?

• ls there any recommendation from the user view for the library

improvisation?

3.2.5 SCOPE AND LIMITATION 

The survey is focusing on the user satisfaction and the respondents are 

the user of the library itself. The number of respondents is built up from any 
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staffs that willingly to respond, in other word the respondents are being chosen 

randomly. Total of the respondents are 10% of total user of the library in the 

period the survey being distributed. Thus, the total of the respondents is 85 

respondents. The investigation will not involve any user that nit using the lstana

Kehakiman library. These strategies will help the researcher to focus only on 

targeted audience and have better view on user satisfaction on Jstana Kehakiman

service. 

The limitation is the medium of the survey itself. The survey is being 

distributed through email and by hand. The survey that be distributed by email. 

The email medium is not completely received by targeted audience as there 

might be glitch in the system where there are some staffs do not receive that 

email. Furthermore, the participant does not fully aware or they don't use all the 

services on the library. Thus, there are some field that being leave blank by the 

user. 

3.2.6 PREVIOUS STUDY REVIEW 

3.2.6.1 IMPORTANCE OF LAW LIBRARY 

Library is best known as an organization that deliver information. 

The library commonly builds their services as to fulfil their target to 

reach the audience with the information that they needed. Thus, each 

type of library will have different goals and system as compared to the 

others. This situation is not excluding the law library. According to 

Bhardwj & Margam (2016), the legal information is very important to 

the legislation system as the information will decide how the legislation 

flow. The lawyers will not always updated the new legislation view and 

details while there are try to settling some problem related to the law. 
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3.2.7 THEORETICAL FRAMEWORK 

The theoretical framework is to discuss on the user satisfaction on the 

law library services. 

The theoretical framework on this survey is based on from a study that 

being named as 'Using SEM-PLS to assess users satisfaction of library service 

quality: evidence from Malaysia' by Sahar Hosseinikhah Choshaly and Marva 

Mirabolghasemi. The theoretical framework is being choosen on the fact that the 

concept of the research is basically the same with this survey, as both of them 

are investigating the user satisfaction in one organization. However, in the 

Choslay&Mirabolghasemi, their paper is more specific in one services of their 

target library which is the SPLES services. The study is based on framework of 

previous study that review the service quality and the user satisfaction is related 

with each other. The variables is determined by the quality of services and the 

level of user satisfaction. The study found a coffelation between the quality 

services and the user satisfaction. 

Sati:--1·:1,:11,111 ) 

Figure 3.9 Theoretical Framework 
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Based on the theoretical framework, the conceptual framework drawn as 

research. The variables are drawn into framework. The variables are divided into three 

variables and one dependent variables. The dimension of the study is also been 

identifies from theoretical review and previous study. 

Figure 3.10: Conceptual Framework 

The conceptual framework is to identify the possibility reason that affect the 

user satisfaction on the library Jstana Kehakiman . Thus, three variables that being 

identified is seem as major reason that will affect the user satisfaction. The 

independent variable is the user satisfaction. 

• Staffs good treatment

The staff is a mediator between the library services and the user of the library.

The staff need to match the user needs and the services that they offered to the

users. Thus, the staff need to be aware with the services and deliver the

services to the user is short amount of processing time. Moreover, the staff
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15 20 25 30 35 40 45 50 

Figure 3.10: Database favouritism chart 

3.2.9.3 STAFF'S TREATMENT 

There are 8 question of the surveys that focusing on the staff's treatment 

with focusing on three major theme of treatment which are; the professionalism 

of the staff, time of information being delivered, and the efficiency of the staffs 

delivered the information. All the 8 question is based on likert scale with rate; 

I-Very disagree, 2-disagree, 3-neutral, 4- agree, 5-very agree

The first graph shows the staff's treatment without any discrimination. 

The staff are being rate as does not discriminate the user with 61 % of them very 

agree with those statements then 25% also agree, neutral (12%) and I% of the 

respondents are disagree and very disagree respectively. 
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26% 

9% 

0% 
2% 

4 3 2 1 

Figure 3.18: Staff approachable 

3.2.9.4 SATISFACTION WITH LIBRARY PHYSICAL AND ONLINE 

RESOURCES 

The respondents being asked about their satisfaction of physical and 

online resources that being provided by the Istana Kehakiman library. The 

physical and online resources are covering the range on the collections in the 

library and online resources such as the statutes, judgement reasoning, 

newspaper cutting and many more. The details are important as to understand 

whether the user satisfied with the amount of collection and the accessibility of 

collection, whether in physical or online format. 
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section is focusing on the services as not material such as returning/ borrowing 

services, printing/ photocopying and et cetera. The table shows the rate of the 

user satisfaction n towards the library services; 

Services Percentages% 

1 2 3 4 5 

Returning/borrowing services 1 2 14 34 46 

Queries Services 2 0 9 31 56 

Updating Amendments 1 0 13 34 42 

Information Related Services 1 0 13 34 49 

Accessing databases 4 0 16 35 45 

Copying Services 1 2 14 34 47 

Table 3.4: Satisfaction towards library in general 

Again, more that average of the users are satisfied with the services that being 

provided by the library. 

Figure 3.20: Satisfaction towards library in overall services 
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4.4 Limitation and Recommendation 

The lstana Kehakiman is a prestigious library, however as any organization is 

not perfect the lstana Kehakiman do have its own flaw. As Trainee spend time as Intern 

student at lstana Kehakiman, there is some flaws that Trainee see could be improved 

such as; 

Unusable iPad- The library had been provided with three iPad with each one of them 

should act as an OP AC in the library. However, the OP AC are not being used as the 

user are not aware with the iPad usage as an OP A. The visitor taking pictures instead 

with that IP AD. My recommendation is that there should some brief being conducted to 

lecture the all staffs of lstana Kehakiman , the OP AC could function as the user now 

know the existence of the iPad is for OP AC. 

Lack of collection- The library does not have books that updated align with the law 

trend. Their books are been said old and are not up-to-date to the legislation system. My 

recommendation is there are yearly questionnaire that being distributed among the user 

so that the user could suggest what is the exact collection that they want. 

Returning/borrowing policy- The returning/ borrowing policy is too loose resulting 

lots of books had been in the user hand for too long without any action. Thus, resulting 

lot of book materials is not in the library as it should be. However, as there is protocol 

of higher level, the library could not say much about it. My recommendation is that the 

library should make a system to track where is the materials when the date of returning 

materials h 

ILMS- The library is in slow pace to digitize their materials. Their collection still using 

library card as the other mainstream libraries are already left that kind of system behind 

passed their returning date so that if other user ask about that particular materials the 

librarian will notify them where the book are located and with who without any lag. 
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CONCLUSION 
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