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EXECUTIVE 
SUMMARY

This social media portfolio report is all about the use of social media

platform (Facebook) for online marketing done by Chococrispy.SH

Chococrispy.SH is dropship business located in Saujana Utama with the

headquarters based in Perak and currently manage by Muhammad

Haziq bin Shamsul Akmal and Nur Shafiqa Athirah binti Abdullah

The business use a Facebook page to promote and market the product

to the public in the form of teaser and copywriting which include the

hard sell and soft sell.



EXECUTIVE 
SUMMARY

The main objeective for Chococrispy.SH is to be one of th leading in

this chocojar industry, in Malaysia. Align with that purpose,

Chococrispy.SH strives to give a delicious chocojar yet with an

affordable to our customer.

The target of Chococrispy.SH is to all age range especially to the

students and workers that always stress with assignments and work.

Hence, Chococripsy.SH comes with various of topping such as biscoff,

red velvet, oreo and more also with famous flavour like chocolate,

white chocolate, strawberry and butterscotch.
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GO-ECOMMERCE
REGISTRATION



Muhammad Haziq

GO-eCommerce
Business Profile

GO-eCommerce
Personal Profile



Nur Shafiqa Athirah

GO-eCommerce
Personal Profile

GO-eCommerce
Business Profile





MyEnt
REGISTRATION



MyEnt Registration
Muhammad Haziq



MyEnt Registration
Nur Shafiqa Athirah



SSM
REGISTRATION



SSM Registration



INTRODUCTION
OF BUSINESS



Email & Tel. Number

Form of business:

Name & Tagline
Chococrispy.SH
''crispyummy''

Main activity
Food

                            

Address: 

Partnership

                                                             



Logo Of ChococrispySH



ORGANIZATIONAL CHART

MUHAMMAD HAZIQ
Owner

NUR SHAFIQA ATHIRAH
Worker

Chococrispy.SH is a partnership
business form. Since, we are
only do a small business , the
organizational chart are only
consist both of us which Haziq
are the owner and Shafiqa is the
worker.



MISSION/VISION

MISSION

To serve the best quality and taste of chocojar toour customers

VISION

To be a well known and the best chocojar seller in Malaysia that
sell high quality chocojar which complies the needs and wants of

our customers.



ALL FLAVOUR OF CHOCOCRISPY
INCLUDE SYELOOP IS RM12

PRICE LIST



FACEBOOK (FB)



Creating FB page and customizing URL FB page 

https://www.facebook.com/chococrispy.sh



Facebook (FB) page likes

page likes



FACEBOOK (FB) POST 
-Teaser





FACEBOOK (FB) POST 
-COPYWRITING (HARD SELL)



1 2 3 4
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9 10 11 12
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FACEBOOK (FB) POST 
-COPYWRITING (SOFT SELL)



1 432



8765



9 121110



16151413



SALES REPORTING





CUSTOMERS INFORMATION

                 

                 

                 

                                  

                 



CONCLUSION



To put it briefly, this social media portfolio offers me

the chance to develop and run a business in the area

of digital marketing, which is crucial in today's

corporate world. People are now switching to digital

marketing and modernity instead of choosing brick and

mortar businesses.

It is a wise decision to utilise Facebook as a platform

for product promotion and sales since it is one of the

most promising for business growth and social

interaction. Taking care of a Facebook page has

taught me how businesses actually operate, how to

use copywriting to draw in clients, and how to collect

contact information from customers.



Thank
You!


