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ABSTRACT

The internship is an integral platform for every student to gain experience in workplace.
This is a report of student’s industrial work experience for the industrial training course for
IM244 which has been carried out at Perbadanan Perpustakaan Awam Pahang (PPAP) from 1
September 2021 until 31 January 2022. This course must be taken by all the students before
complete their study in subject Library Management in UiTM. This reports also cover every

activity that has been carried out in every units, special projects, skill applied and all the task

that have been successfully perform during five months of internship there. In addition, this

industrial training report consists of 4 chapters and that are introduction, organization of
information, industrial training activities and conclusion. Chapter 1 consist of background of the
organization, chapter 2 consist of departmental structure and function. While chapter 3
consists of training activities and special project and the last chapter is chapter 4 which has the

conclusion of the report.
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1.0 INTRODUCTION

Industry Training is a prerequisite for students in certain programs at all levels of higher
education at the Institute of Higher Learning (IPT). To increase the level of the work of the graduates,
the program was introduced to empower industrial training competency required. LI courses provide
students with learning opportunities in the workplace to receive practical experience in order to
improve.This course provides exposure and experience to the students in terms of technology
development, effective communication, teamwork practices, policies, procedures and regulations,
professional perspective and reporting. In this era, graduates must have job skills and competence to
enable them to be more competitive and able to decompose opportunities in the job market. The
possession and award of a master's degree alone is not able to guarantee one’s marketability,
otherwise graduates need to have relevant knowledge, technical and practical skills, soft skills as
well as attitudes positive to equip themselves before facing the challenges of the world of work real.

Industrial training is one of the requirement qualification for student to completing a degree
especially from Faculty of Information Management, University Teknologi Mara (UiTM) has enlisted
the subject Industrial Training (IMC 690). This subject will provide work experience to all student that
taking this subject. This industrial training also conducted for 20 weeks starting 1 September 2021 to
31 January 2022. In addition, for graduates of the Bachelor of Information Management UiTM, all the
students are given the freedom to choose their own organization or place to conduct industrial
training either in the public or private sector. The organization selected must be in accordance with
the interests of students and related to the program of study to enable students to apply the learning
outcomes at the university throughout their industrial training.

Overall, industrial training provides many advantages and benefits to student. During the

training period, students are exposed to a variety of activities in the field of duties, even though the

job is not done entirely by students for the purpose of security or regular students were briefed and

clear guidance and useful enough as a general knowledge, as well as exposed to the real working

environment and can learn social skills such as communication and social relationships.

1.0.1 OBJECTIVES OF INDUSTRIAL TRAINING
» To provide per-professional student with work experience during the industrial training.
» To help students to improve their marketability after graduation.
» Can help the students to apply the skills and knowledge gained from the university to

benefit the organizations.




1.1 BACKGROUND OF THE LIBRARY

PPAP

PERBADANAN PERPUSTAKAAN AWAM PAHANG

Figure 1: Logo Perbadanan Perpustakaan Awam Pahang

Figure 2: Old Library Building Perbadanan Perpustakaan Awam Pahang (PPAP)

Perbadanan Perpustakaan Awam Pahang (PPAP) is an public library and established under
the Perbadanan Perpustakaan Awam Pahang Enactment 1973 and gazetted in government gazette
No. 11 of 1973 on 4 October 1973. In 1972, the Pahang State Government established a committee

to review the enactment of the Pahang Public Library Corporation Enactment. This committee was

later known as the Kuantan General Khanah Khutub Committee.




Figure 3: Main building Perbadanan Perpustakaan Awam Pahang (PPAP)

Perbadanan Perpustakaan Awam Pahang has now moved to a new building in Lot 10, Jalan
Kemunting, Kuantan. This 12,000 square meter building is a landmark of Pahang State's magnificent
knowledge in front of Padang MPK 4, at the entrance to Kuantan Town.

Perbadanan Perpustakaan Awam Pahang started its operations for the community in the
Rumah Rehat Lama at Jalan Masjid, Kuantan in 1976. In 1985, it moved to the old State Legislative
Assembly Building in Jalan Gambut and was launch on 28 October 1987 by His Majesty Sultan of
Pahang, Sultan Haji Ahmad Shah Al- Musta'in Billah Ibni Al-Marhum Sultan Abu Bakar Ri‘ayatuddin
Al- Mu'adzam Shah.

Perbadanan Perpustakaan Awam Pahang services are expanding to all 11 Districts in the

State of Pahang with the establishment of District Libraries, Branches, Mobile Libraries (Group

Loans) and Rural Libraries. Now, PPAP has 1 State Library, 10 District Libraries, 2 Branch Libraries,
28 State Rural Libraries, 32 PNM Rural Libraries, 1 Multimedia U-Pustaka Mobile Bus Unit and 7
Mobile Library units.




1.1.1 LOCATION OF THE LIBRARY

Perbadanan Perpustgkaang
Awam Pahang (Pahang...

Figure 4: Location of Perbadanan Perpustakaan Awam Pahang

Library address:
Perbadanan Perpustakaan Awam Pahang,
Jalan Sri Kemunting,
Tanah Putih,
25100 Kuantan,

Pahang.

1.1.2 OPENING HOURS OF THE LIBRARY

DAYS TIMES

MONDAY - THURSDAY 9.00 A.M -5.00 P.M

9.00 A.M -12.00 P.M

FRIDAY BREAK HOURS: 12.00 P.M - 2.30

2.30 P.M-5.00 P.M

SATURDAY/ SUNDAY /PUBLIC HOLIDAYS CLOSED

Table 1: Library opening hours




1.1.3 VISION AND MISION

VISION

» To be a lifelong learning center to build an excellent society.

MISION

» Provide complete, conducive and excellent library infrastructure and services

» Creating a knowledge-cultured society through planned programs and building library
staff
Dignifying the State Intellectual Heritage Center

1.1.4 SERVICES

> LOANS

Almost all the libraries have loans services, which is borrow and returning book. Borrow and
returning books also known as circulation. In Perbadanan Perpustakaan Awam Pahang it's
provides three circulation services for user to borrow library materials such as at “Pinjaman
Umum, Perpustakaan Kanak-Kanak, and Pinjaman Fiksyen”. Users need to have a valid
membership to borrow library materials. Each member allowed to borrow 5 books within 2
weeks (14 days). A loan extension can be made if the book is not booked by another user.
Loan extension is only allowed once (14 Days). Loan extensions also can be made either in

person at the counter, or by phone or online.

Late Returned Penalty Charges

Type Duration Penalty charge

Late returned 1 Day late RMO0.50 per day

Books damaged/ not Pay according to the

returned original price of the book

Table 2: Late returned penalty charge




» RESERVATIONS
Reservations can also be made through WebOPAC and users also can call the librarian

services. The library will keep the books ordered by users within 3 days.

» MEMBERSHIP

Catogory Payment (RM) / Year

Citizen
< Adult

« Children

Non citizen

s Adult

«» Children

Table 3: Membership




> PINJAMAN KELOMPOK

“Perkhidmatan Pinjaman Kelompok” has been introduced in PPAP (Kuantan since 1995.

Now, the service has 139 members consisting of government departments, private

organizations, associations, clubs and societies.
LOAN COLLECTION CONSISTS OF:

Group Loan Collection:
Collection from open shelves available at PAD/PAC and Mobile Bus Service
Collection
Materials to be borrowed include fiction/non-fiction materials in Bahasa
Malaysia and English
Consists of reading material for various ages, namely children, youth, adults

Users will receive the book/material after 7 days from the date of application

PURPOSE:

To provide support and encouragement to government departments, private
organizations, associations, clubs and organizations that constantly strive to
provide reading facilities to the public.

To help diversify the collection of reading materials available in small reading
rooms/libraries that do not have sufficient reading materials.

One of the efforts is to distribute reading materials and further expand the state
public library services to residents far from the city center to enjoy the

convenience of obtaining reading materials provided by the PPAP.

As one of the efforts to cultivate and increase the interest in reading among the

community, especially in the state of Pahang Darul Makmur.

KUANTITITEMPOH PINJAMAN BAHAN

Jumiah Pinjaman (buzh) Tempoh Pinjaman Lokasi

Maksimum 300 buah buku 3 bulan PPAP

Maksimum 100 buah buku 1 bulan PAD

Maksimum 100 buah buku 1 bulan PAC

Figure 5: Quantity/period of material loan




> ONLINE SERVICES
Renew books/ Check Loan and PPAP Collection

Online services provide Renew Books/Check Loan and PPAP Collection Search. Users

need their own id and password to log in to the online services that have been provide when
they have been registered as a membership at PPAP.
U-PUSTAKA
Then online services also provide U-Pustaka. U-Pustaka such as free online database. U-
Pustaka an online service that can be accessed through the U-Pustaka portal by all
Malaysians anytime and anywhere.

U-PUSTAKA PORTAL :

https://www.u-library.gov.my/portal/ms/home

PORTAL u-PUSTAKA | Portal Rasmi u-Pustaka m & o csmesamenn

Bilik Berita KiubInfo Panduan & Polisi  Perkhidmat,

Ikuti langkah-langkah mudah ini :

® Daftar ahli u-Pustaka

e Aktifkan emel

®Log masuk

e Pilih pangkalan data yang dimln:tl @ \
® Muat turun bahan digital —

/
/

12 Perpustakaan Konsortium
5 k M pemulangan Buku
Pangkalan Data

u-Pustaka

Pangkalan data u-Pustaka menyediakan
kemudahan capaian bahan berbentuk digital
seperti e-buku, e-surat khabar, buku audio,
e-majalah, e-jurnal dan sebagainya

BZINIO #Q0okbee Buffel
®QVERDRIVE ®Alkem Digital Library
#Full A Mark #Kids A-Z (Raz Kids)
®Blis 8 Ace i-Learn
®Emerald Publishing  ®Nikkel Asian Review
®Press Reader ®CodeMonkey
WE-Law & LawNet #J-Gate

®EBSCO Premier ®Me Books

BE-Lib #0dilo

®iG Library ®Sage Knowledge

#Mason Crest & Tutor Infiniti 3
S UN ILibrary an tas k Caj Perkhidmatan Kurler

Pinjaman buku sebanyak 3 buah untuk fempoh |
sebulan
Penghantaran buku melalul perkhidmatan

Poslaju
Paib an interaktf secara percuma
angkalan data untuk dilayarl

-Jurnal, e-Majalah dan artikel

Figure 7: U-Pustaka flyer
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1.1.5 FACILITY

FACILITIES DESCRIPTION

Reading Area PPAP provides spacious reading areas at every level in

the library.

Book Drop Book drop works for users to return books.

Kiosk for user to borrow book by enter their own ID

Halls are provided at state libraries to facilitate the
implementation of library activities and are open for rent
by outsiders at a pre-determined rate. For rentals, the
public can contact the PPAP Management Services

Division for more information




Wifi Zone

User can get connected to the network from

anywhere within the library premises.

Computer labs can be used for any activities that
involving the use of computers located in Perpustakaan

Digital dan Media at level 1.

There also the collection of [-Mac in Perpustakaan

Digital dan Media. The charge for user RM2 per hours.

Web Opac
o e ——

. WODOPAC
“<» PERBADANAN PERPUSTAKAAN AWAM PAHANG

T

2 gl

i ;
)P@;\VM -
S inh
"

Users can search for the book that they want and copy

the call number on a piece of paper before searching it

on the shelves.




Discussion room

Users can use this section for discussion.

Locker

Locker facilities are available for storing bags, and other

files. RM0.50 have been charge for each locker.

Toilet

Toilets are provided at all levels of the library.

A cafe are provided at the ground floor.

Prayer rooms are located the ground floor.

Table 4: Facilities at PPAP




1.1.6 LIBRARY ETHICS

Library ethics generally means a systematic of library fundamental principles,policies

regarding how libraries are to be set up, how materials are to be acquired and organized,and

materials are to be weeded, libraries are to be managed, conflicts are to be resolved among

others. Library ethics are the basic principles that govern the behavior or shape the ways

users behave or conduct themselves in the Library. Therefore, below are some ethical

guidelines to follow:

Users are prohibited from;

>

Bring in bags, files, helmets, sharp tools or similar equipment. It should be left in the
cabinet provided.
Using mobile phones in the library except in areas determined by the library.
Eat, drink except for drinks provided by the library in the designated space and make
dirty in the library.
Smoking or vaping in and around the library area.
Chatting, behaving inappropriately/impolitely disturbs the peace of users in the library.
Bet or gamble in or around the library area.
Misusing materials such as tearing, staining, scratching and so on.
Reserve a seat.
Remove furniture or damage it.
Leaving used library materials littered on the table. It must be placed on a trolley
provided by the library.
Dress immodestly
Rare, tight and eye -catching
Skirts, pants or sheaths above knee level
Singlets or sleeveless shirts or the like

No one is allowed:

Offer any items for sale in the library except with the permission of the Director
of PPAP

Take pictures of the library or people in the library

Conducting any interviews in the library without permission
Display, distribute, affix/paste any advertisement, sticker/notice in any part of

the library




1.2 ORGANIZATIONAL STRUCTURE

CARTA ORGANISASI
PERBADANAN PERPUSTAKAAN AWAM PAHANG

Pegawai Tadbir (N41/N44)

Murni Wizana i TR Pustakawan (541/544) Pustakawan (S41/544) Pustakawen [584) Penalong Pustakawan (532)

Mohd Norshazlin Zalina Mohamad Noor prins Ahmad Nizam
1 D kan D Pe
UNIT PENTADBIRAN & SUMBER MANUSIA T reiats i injgmkan D Bshagen Perancargan

ar igunan Karporat )
Penclong Pegawai Tadbir (N29/N32) Bebapira Raamlan Femeian INIT PEROLEHAN KOLEKS!

UNIT RANGKAIAN PERPUSTAKAN

Penolong Pustakawan (538) a -
S Siti Norbaya Fazilarwati et perlongPstaaman (€28/550)
UNIT KOLEKS! NEGERI PAHANG Ahmad Aziddin
Penolong Pegawal Tadbir [N29/N32) T m— — UNIT GERAKAN MEMBACA &
Norsuzila Penolong Pustakawan (S32) HTERAs)
Penolong Pustakawan (529/532) Tuan Khairul Azhar
UNITTEKNOLOGI MAKLUMAT Zharfan

Penolong Pegawal Tadbir (N29/N32) UNIT PERPUSTAKAAN DIGITAL &
Rosmawatee SUMBER MEDIA

Penolong Pustakawan (529/532)
Rosnil Hawa

Penolong Pustalawan (529/532) UNIT PEMBELAJARAN KREATIF
Mahd Saiful Penolong Pustakawan ($29,/832)
Rohaida

Figure 8: Organizational structure of PPAP

Figure 8 show the organizational structure for Perbadanan Perpustakaan Awam
Pahang. There have 6 department which are Bahagian Khidmat Pengurusan, Bahagian
Perancangan Pembangunan & Korporat, Bahagian Pengurusan & Pembangunan Koleksi,

Bahagian Rujukan & Maklumat, Bahagian Perkihdmatan Perpustakaan dan Literasi and

Bahagian Rangkaian Perpustakaan.
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2.1 DEPARTMENTAL STRUCTURE

PEMANGKU PENGARAH
Puan Maria Binti Hamzah

BAHAGIAN

BAHAGLAN BAHAGIA
BAHAGIAN PENGURUSAN BAHAGIAN BAHAGIAN
PERANCANGAN RUJUKAN DAN PERKHIDMATAN

DAN RANGKAIAN
PEMBANGUNAN SR IGAT PERPUSTAKAAN
DAN KORPORAT PE"‘KB(;‘L':E?(”S{"A N DAN LITERAS! PERPUSTAKAAN

n | . II
[ |1 [ ] 1 —

per d

PENGURUSAN

Unit i

2 Unit " Unit Unit gerakan
pentadbiran & 1 Unit perolehan Unit Unit koleksi

sl Unit kewangan kp e pendokumentasian perkhidmatan negeri pahang perkhidmatan membaca &

manusia ek & teknikal rujukan perpustakaan literasi

Unit

Unit teknologi perpustakaan
maklumat digital dan

sumber media

Unit
pembelajaran
kreatif

Figure 9: Departmental structure




2.2 DEPARTMENTAL FUNCTION

2.2.1 BAHAGIAN KHIDMAT PENGURUSAN
This department have three department which are Unit Pentadbiran & Sumber Manusia, Unit
Kewangan and Unit Teknologi Maklumat. This department head by Puan Murni Wirzana Binti
Abd. Ghani. The main objective of this department is:

v Serve fairly and transparently in administrative, financial and human resource

development matters to support the main objectives of the department.

2.2.2 BAHAGIAN PERANCANGAN PEMBANGUNAN DAN KORPORAT
The head department of Bahagian Perancangan Pembangunan dan Korporat is under Encik
Mohd Norshazlin bin Sa’adun Nazir. The objective of this unit is:
+ To plan, manage and implement library development projects with the cooperation of
the implementing department such as JKR, District Office and others so that the

objectives of the department can be achieved.

2.2.3 BAHAGIAN PENGURUSAN DAN PEMBANGUNAN KOLEKSI

This department have two units which are Unit Perolehan and Unit Pendokumentasian &

Teknikal. This department head by Puan Zalina Binti Ahmad. The objective of this

department is:
« To plan, manage and implement the procurement of quality library materials and meet
the needs of users as well as manage the cataloging of materials in accordance with

the guidelines used to achieve the objectives of the department.

2.2.4 BAHAGIAN RUJUKAN & MAKLUMAT

The head department of Bahagian Rujukan & Maklumat is Encik Mohd Noor.This department
have three units which are Unit Perkhidmatan Rujukan under Encik Mohd Noor, Unit Koleksi
Negeri Pahang under Encik Tuan Khairul and Unit Perpustakaan Digital dan Sumber Media
under Encik Mohd Shaiful.




2.2.5 BAHAGIAN PERKHIDMATAN PERPUSTAKAAN DAN LITERASI

The head department for Bahagian Perkhidmatan Perpustakaan dan Literasi is Puan Maria
Binti Hamzah. There have three units under this department which are Unit Perkhidmatan
Perpustakaan under Encik Mohd Aseri, Unit Gerakan Membaca & Literasi under Puan Maria

and Unit Pembelajaran Kreatif under Puan Rohaida. The objective of this department is:

R/

% Manage library services including circulation, reference, state collection and library

encouragement services provided to library users in order to achieve the department's

objectives

2.2.6 BAHAGIAN RANGKAIAN PERPUSTAKAAN
The head department for Bahagian Rangkaian Perpustakaan is Encik Ahmad Nizam bin
Ismail. The objective for this department is:
+ To manage district library services, branches, villages and mobile services through the

concept of “central monitoring 'in ensuring that the department's objectives are achieved.
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3.1 TRAINING ACTIVITIES

e il

Figure 10: Self report as an internship student.

On the 1 September 2021 Wednesday, a total of eight industrial trainees from Universiti
Teknologi Mara (UiTM) Cawangan Negeri Sembilan, Kampus Rembau has chosen Perbadanan
Perpustakaan Awam Pahang as our place for five months industrial training. On the day, Encik Mohd
Norshazlin as the supervisor for student practical in PPAP welcome all of the trainees at Bilik
Korporat on level 3.

Encik Mohd Norshazlin bin Sa’adun Nazir also briefing about Perbadanan Perpustakaan
Awam Pahang (PPAP). In PPAP, there have 6 department and Encik Norshazlin provided schedule
of student intern and scope work for each department. Table 5 shows the industrial trainee schedule
for five months.

After the briefing, Encik Mohd Norshazlin took eight industrial trainees to library tour at PPAP

and get ice breaking with Head divisions and all staff at PPAP. After the tour, the student also have

been briefing about the live on the Facebook Rasmi Perbadanan Perpustakaan Awam Pahang.

Then, the trainees join webinar at Facebook PPAP title, “Program Bual Bicara Bahaya Alam Sekitar :
Lindungi Anak Kita”. The live session give many benefits to others and the trainees also can share

the live session as a support for Facebook PPAP.




DATE
1.09.2021

15.10.2021

DEPARTMENT/UNIT

BAHAGIAN RUJUKAN DAN
MAKLUMAT

OFFICER

ENCIK MOHAMAD NOOR

BIN ABD. RAHMAN

18.10.2021

19.11.2021

BAHAGIAN PENGURUSAN DAN
PEMBANGUNAN KOLEKSI

PUAN ZALINA BINTI
AHMAD

22.11.2021

31.12.2021

BAHAGIAN PERKHIDMATAN
PERPUSTAKAAN DAN LITERASI

PUAN MARIA BINTI
HAMZAH

3.01.2022

7.01 & 31.01.2022

BAHAGIAN PERANCANGAN
PEMBANGUNAN DAN KORPORAT

ENCIK MOHD

NORSHAZLIN BIN

SA’ADUN NAZIR

10.1.2022

14.01.2022

BAHAGIAN RANGKAIAN
PERPUSTAKAAN

ENCIK AHMAD NIZAM BIN
ISMAIL

17.01.2022

28.01.2022

BAHAGIAN KHIDMAT
PENGURUSAN

PUAN MURNI WIZANA
BINTI ABD. GHANI

Table 5: Industrial Trainee Schedule




3.1.1 BAHAGIAN RUJUKAN DAN MAKLUMAT

On 2 September 2021, | and Fatin Farhana my department mate has been placed at
Bahagian Rujukan dan Maklumat. Encik Mohamad Noor as a head department explain that
in Bahagian Rujukan dan Maklumat there have another unit such as unit Unit Koleksi Negeri
Pahang dan Unit Perpustakaan Digital dan Sumber Media. In this department me and Fatin

Farhana have been divided into two group with the schedule that have been prepared.

3.1.1.1 UNIT PERKHIDMATAN RUJUKAN

| have been placed at Unit Perkhidmatan Rujukan from 2 September 2021 until 17
September 2021. The Head department Encik Mohamad Noor bin Abdul Rahman
briefing and give explanation about reference section and database in PPAP : U-
Pustaka. In this department | have made a poster for U-Pustaka Online Database and

| learn how to responded to the request of for students at SMK Lanchang and edit the

template such as their id and password.
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Figure 11: Poster 1 Figure 12: Poster 2
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Figure 13: Poster 3
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+ +
+

_+ DENGARKAN * «
* GERITA TOKOH

+ TERKENAL +
B+ ¢+ ¢
¢§+*+¢¢*

. MERAKAM SUARA ANDA SENDIRI
APLIKASI ME BOOKS KE DALAM TELEFON PINTAR/TABLET
400 BUKU KANAK-KANAK DARI OXFORD UNIVERSITY

Eksplorasi Sumber Digital @ u-
Pustaka 2021: Latihan Pangkalan
Data Me Books

>

fom/watch?v=sD5njdiO

pauancuerary 3 O (£ )

Figure 15: Poster 5
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Figure 16: Poster 6
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Figure 20: Poster 10
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Figure 21: Poster 11
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MAKLUMAT PENDAFTARAN AHLI U-PUSTAKA SMK LANCHANG ‘

To  rujukanppap@gmail.com X Cc Bee

MAKLUMAT PENDAFTARAN AHLI U-PUSTAKA SMK LANCHANG

SMK LANCHANG 1.doex (31K)

Assalamualaikum dan salam sejahtera. SMK LANCHANG 2.docx (32K)

Tuan/puan, SMK LANCHANG 3.docx (31K)

SMK LANCHANG 4.docx (31K)
TAHNIAH & TERIMA KASIH kerana berminat menjadi ahli U-Bustaka.

SMK LANCHANG 5.docx (32K)
Untuk makluman tuan/puan, 1D dan Katalaluan tuan/puan adalah seperti berikut:

SMK LANCHANG 6.docx (31K)

1. MOHD SHAHRUL SAFUAN BIN MOHD HASHIM : i
31

2. USERID: safuan5107 SMK LANCHANG 7.docx (.

3

KATALALUAN : 83)043006XXXX (No.MyKad tanpa sengkang) SMK LANCHANG 8.docx (31K}

Anda kini boleh menggunakan semua kemudahan yang ditawarkan oleh Portal U-Pustaka secara percuma. SMK LANCHANG 9.docx (31K)
Sila layari www.u-pustaka.gov.my
SMK LANCHANG 10.docx (31K)

Sebarang masalah boleh email kepada kami di rujukanppap @gmail.com & kami sedia membantu. SMK LANCHANG 11.docx (31K)

Terima kasih. SMK LANCHANG 12.docx (31K)

“Utamakan pengetahuan, Ingatlah U-Pustaka” “ AR 6 AD A

Unit Rujukan dan Maklumat

Perbadanan Perpustakaan Awam Pahang

Figure 24: Example letter of U-Pustaka Figure 25: Email the soft copy

Pendaftaran
U-Pustaka...

Figure 26: Example of template for U-Pustaka




3.1.1.2 UNIT KOLEKSI NEGERI PAHANG

| have been placed at this unit under Tuan Khairul from 21 September 2021 until 1
October 2021. In Unit Koleksi Negeri Pahang, | have learned to scan a book using the
machine scan and the tittle book is “ASAL USUL NEGERI DI MALAYSIA”

Figure 27: Scanning book

Figure 29: Scanning book Figure 30: Scanning book




3.1.1.3 UNIT PERPUSTAKAAN DIGITAL DAN SUMBER MEDIA

In this unit, | have been placed under Encik Mohd Saiful from 4 October 2021 until

15 October 2021. In this department | have learn how to download a Video from

Youtube and | also made a poster for book review.

=] Just The Twe OF
3| Justin Bieber -
E4118] Katie Sky - Mons...
[118] Killing Me Softly
6] Leave The Door ..
Lewis Capaldi - 5.
[ 8] Lewis Capaldi - 5.
£4 18] Lil Nas X - MON..
(8] Lil Nas X . Billy .

18] Madison Beer -

B8] Maroon 5 - Suga..
8] Matt Redman - 1.,
Naomi Scott - Sp..
(41 8] New Hope Club,
[A18] New Hope Club,
[418] Olivia Rodrigo - ..
Olivia Rodrigo - ..

(8] one Direction - .

B8] Pink Sweats - At .
£ 8] Pink Sweats - At .

8] Someone Like Yo. t
(18] Talking Ta The .,
48] Tolking To The .,
18] The Greatest Sho,,
£2116] The Kid LAROI &,

EA[8 Msneskin - Begg.

18] One Direction - 5...

» VIDEQ LAGU KARAOKE » ENGLISH

Date

30/4/2021 11:41 AM
020 4:01 AM

31/12/2020 816 PM

14/10/2021 10:59 AM

21/3/202111:34 AM

13/3/2020 7:39 PM

14/10/2021 10:53 AM
7/12/2019 8:54 PM
14/10/2021 10:14 AM
13/10/2021 11:58 AM
14/10/2021 9:00 AM
23/10/2018 10:11 AM
14710/2021 10:56 AM
30/11/2019 6:51 PM
11/8/2021 7114 pM
1471072021 10:52 AM
184172020 11:37 P
13/10/2021 1212 PM
1441072021 10:31 AM
26/9/2001 4:55 pM
14/10/2021 16:03 A
27/10/2018 11:40 AM
2211012020 6:59 P
1311072021 12:15 P
23/11/2020 2:33 AM
131072021 12:07 pp1
147102021 9:56 AM
26/3/2021 11:32 AM
T4710/2021 9:08 A
1471072021 8:50 Ap
71272019913 P
14/10/2021 g:46 AM
28/11/2020 9.0 ppg
41172021 8:50 Ang
14/10/2021 9:25 A
11242019 5:52 Py
1441072021916 am
112/2019 537 ppy

Type
MPA File
MP4 File
MPd File
MP4 File
MPd Fife
P4 File
MP4 File
MP4 File
MP4 File
P4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MPB4 Fite
MPA File
MP4 File
MP4 File
MPA Fife
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File

MP4 File
MP4 File

MP4 Fife

MP4 File
MBA File

MP4 file

2714 KB
2,992 K8
6795 KB
3797KB
7,094 KB
5,547 KB
SS47KE | 00
4508 KB 00:02:30
5451KB | 00:02:53
3,596 KB 00:03:05
5,061KB' | 00:03:40
6020KE  00:03:5
TO17KE  00:04:16
6A47KE! 00:0423
5885 kB 00:03:36
8 00:0343
00:03:29
8 00:02:13
960 KB | 00:04:16
4833KB 60:03:21
8033KB  00:04:05

5258 KB, | 00:03:12
T222KB  00:02:51
5.967KR!| 00:04:00
5134K8 | 00:03:42
TACBKB | 00:04:55
5260KB  00:03.48
S.260KB  00:03:48
6,051KB | 00:03:48
A34KB  00:02:4)
9823K8 000341
3894KE  00:0044
15524 K8 00:04.05
19320K8 000452
TI89KB 000342

» VIDEO LAGU KARAOKE » MELAY

U

Name Date

| JAGA-JAGA _Azz..
5] KARAOKE - JAN...
[71/5] KARAOKE - KEP..
5] Karaoke _ Khalifa..

18] Karaoke Official ..
18] Karaoke Official ..
8] Khai Bahar - #12.
E/8] Khai Bahar - Ban..
I8 Khai Bahar - Bay...

| LARA - Hael Hus...
5 LULUH - Khai Ba...
Lugman Faiz - B...
5] MADAM - Luka (.
15 Mahen - Pura Pu.
18] NABILA feat, MK...
5| Naim - Sembah (.
| Naim Daniel - Pu.
3 Naim Danie! - Su.
8] SAKIT - ACHEY (..
Sarah Suhairi - M...
Sarah Suhairi & ..
5 Siti Nordiana & ..,
SITI NORDIANA ..
FA (8] siti Nurhaliza An...
£118] Siti Sarah - Kese...
A8} siti Sarah - Saat ..
[ Stevan Pasasibu ..
EAIB! Sufian Subaimi - ..
18! Takivta Cinta Kar...
(8] Usop - Selamany..
(28] Virgoun - Bukti .
58] Wajah - Jacklyn
E2) 8 Wany Hasrita - 7.,
&8 Yasid izaham - M.,

ms selected 600 MB.

13/10/2021 10:33 AM

18/7/2019 12:12 PM
18/12/2020 5:13 PM
14/10/2021 12:28 PM
4/ 112:00PM
24/12/2020 5:10 PM
3/3/2019 6:20 PM
31/8/20;

177772021

29/8/2020 6:09 PM
14/10/2021 12:28 PM
12/4/2019 5:47 PM
14/10/2021 11:28 AM

2018 1:26 PM
13/10/2021 10:43 AM
4/8/2020 11:39 PM
31/12/2020 10:25 PM
29/8/2020 9:06 AM
22/272020 2:04 AM

020 £:52 PM
19.8:45 PM
16/2/2020 3:13 PM
11/2/2021 719 PM
28/10/2020 5:39 M
12/7/2019 9:05 PM
22/1/202110:20 PM
4/7/2021 3:33 PM
14/10/202111:29 AM
15/8/2021 9,31 AM
14/10/2021 1%:21 AM
10/7/2021 3:56 PM
25/8/2020 11:57 PM
1471072021 11:15 AM
31/12/2020 1626 PM
T4/10/2021 11:56 AM
18/7/2021 1:26 AM
« /1072021 12:00 P

Type
MP4 File
MP4 File
MP4 File
MPd File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MPA File
MP4 File
MPA File
MP4 File
MP4 File
MPA File
MP4File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MP4 File
MPA File
MP4 File
MP4 File
MP4 file
MP4 File
MP4 File
MP4 File
MP4 File
P4 File

15/330 KE

B 736 KB

16,719 KB

9664 KB
11,123KB
12079 KB
6,67
451
1,95

g
16,223 KB
10,091 K8
8,367 k8
3,388 kB
5,585 KB
8003 KB
9696 KB
4217K8
4125K8
14,639 kB
4259 KB
6,69 KB
22468 KB
17,426 KB
15,096 KB
17424 K8
5,082 KB
7762 K8
13,085 KB
8464 kB
4118k8
18633 KB

00:03:53
00:03:26

00:03:46

752 KB WH -

elected 365 MB
—

Figure 31: Video Karaoke in English

Figure 32: Video Karaoke in Malay




ULASAN BUKU

- PLISTAKA PORTAL

RINGKASAN

Buku ini mengisahkan tentang dua orang sahabat
karib sejak dari kecil iaitu Intan dan Qaseh.
PENULIS

Qaseh telah meninggal dunia ketika pulang dari
tempat kerja kerana dilanggar oleh sebuah kenderaan. "

Sikap Intan yang sering memandang rendah TAHUN TERBITAN

terhadap bakat sahabatnya dalam menghasilkan
seni kain tenun Sarawak telah membuatkan dia 2014

menyesal setelah kehilangan Qaseh.

Pada suatu hari Limah emak kepada Qaseh yang DITERBITKAN OLEH:
sudah uzur ingin meneruskan hasil tangan Qaseh
tetapi Intan mula merasa bersalah dan dia telah

mengambil alih tugas Qaseh.

Kini Intan sebagai Pengerusi Pusat Tenun Qaseh dan
akan meneruskan segala usaha sahabatnya.

P N
OOKBEE BUFFET
QhltpsL/,’www.u-puslaka.gov.mg 2 ULASAN OLEH:
NUR ATHIRAH

OApp Store/Play Store
Q@ E O B raHANG LBRARY BINTI MAD KASA

Figure 33: Poster for book review




3.1.2 BAHAGIAN PEMBANGUNAN KOLEKSI
On 18 October 2021, | have changed my department to Bahagian Pembangunan Koleksi. On

the day, me and Fatin Farhana have briefing with head of collection management and
administration division Puan Zalina binti Ahmad. Puan Zalina explain there have 2 unit in this
department.

3.1.2.1 UNIT PEROLEHAN

18 October 2021 until 29 October 2021 me and Fatin Farhana under Unit Perolehan.

In this department | have learn how to attach the procurement numbers stickers on

the books for rural library.

alefalelz] (e lelerl

Figure 35: List of the book and sticker
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Figure 36: The book with procurement number  Figure 37: The book with procurement number

PERPUSTAKAAN DESA KERDAL
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o DESA SiMpa,
PERBADAN AW p
ERPUST,
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100 KUy ' AM PAHANG
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Figure 38: The box of book that need to stamp with sticker number




DESh DAMAK

PUSTAKAAN AWAM PRHANG
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Figure 39: The box of book that need to stamp with sticker number

In every morning, me and Fatin Farhana go to the Bahagian Pinjaman Fiksyen

and Bahagian Pinjaman Umum for arranged book at the shelf.

3

Figure 40: Arranged book at the shelf




Then, | get a task from Puan Zalina to go at Perpustakaan Digital dan Sumber

Media for make a check up the list of DVD that available at the shelf.
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Figure 41: The list name of CD/DVD




Figure 43: The CD/DVD in Pusat Digital dan Sumber Media




3.1.2.2 UNIT PENDOKUMENTASIAN & TEKNIKAL
1 November 2021 until 19 November 2021 | have been placed at Unit
Pendokumentasian & Teknikal under Encik Zharfan. In this unit | learn how to to

attach a call number sticker at the book spine and need to stamp the book by using

library stamp. Then, attach sticker code such as colour orange and green based on

the type of book and attach the RFID to the books.
\

Piﬁiaman
000 - 999
Fiksyen Melayu

Fiksyen Inggeris

Fiksyen Jawi
Fiksyen Arab
Fiksyen Tamil

st cva

Koleksi Ulangkaji *

Rujukan Kanak- | 000 - 999
kanak

Pra Sekolah

Mainan  kanak-
kanak 000-999
Games/toys ..etc :

Figure 44: Info about the colour stamp
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Figure 45: The book with sticker code Figure 46: The book with sticker code




Figure 47: Book with the stamp of PPAP
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Figure 48: The book with sticker code




Then | also learn to scan bar code book by using the machine scan to identify the
book. After that, put the book at the WISERF machine to make sure the tagging OK or
TAGGNG FAILED. The WISERF machine also function for make sure whether the
RFID valid or not.

Figure 50: Scan machine

PLEASE TYPE or SCAN BARCODE

Tag Verify

DATE/TIME ! BARCODE DESCRIPTION
929/10/2021 08:38, 6 PO00049346 TAGGING OK

9,/10/2021 08-3 Re PODD04Y
929/10/2021 08:38... 185 PO00049346 TITLE:Berteduh kerana Kekosongan Hati /

&29/10/2021 08:38... 184 POD0049345 TAGGING OK

929/10/2021 08:38 00 4 B ki ki
8:38 00493 1} J
‘ ed 2rana Kekoson

TAGGING OK

gan Hati /

TITLE:Light for the lost soul

Figure 51: Software to check the tagging RFID




In this unit pendokumentasian & teknikal, | also learn to edit item using the KOHA

system and catalog new book with Encik Zharfan.

> C Y A Notsecure | 10.0.101.21:8080/cgi-bin/koha/cataloguing/addbiblio.pl
on  Pations  Search+ ® Cart  More + INTERNS | Perbadanan Perpustakaan Awarr

Catatoging . Ediing /s anak autsme / Nawaiisur (Record rumber 76795)

Editing Aku anak autisme / ltawalisur. (Record number 76796)

Figure 53: Learning to catalog new book using KOHA




3.1.3 BAHAGIAN PERKHIDMATAN PERPUSTAKAAN DAN LITERASI
My second department unit is at Bahagaian Perkhidmatan Perpustakaan dan Literasi. Puan
Maria Binti Hamzah as a head department. Puan Maria explain there three unit under this
department which is Unit Perkhidmatan Perpustakaan, Unit Gerakan Membaca & Literasi and
Unit Pembelajaran Kreatif.
3.1.3.1 UNIT PEMBELAJARAN KREATIF
| have been placed under this unit from 22 November 2021 until 3 Disember 2021.
This unit is under Puan Rohaida. In this unit | have made a poster for Children’s Day.

In this department

%  SENI KREATIF
MEMBUAT
BEG KERTAS @

SYARAT-SYARAT
AKTIVITI

TERBUKA KEPADA ADIK-ADIK YANG
BERUMUR 7 HINGGA 1Z TAHUN YANG MENETAP DI DAERAH KUANTAN
SAHAJA.

ADIK-ADIK PERLU MEMBUAT BEG KERTAS
MENGIKUT KREATIVITI MASING-MASING

HANTARKAN HASIL KERJA ADIK-ADIK KE
PERPUSTAKAAN KANAK-KANAK (PPAP) DAN
AKAN MENJADI MILIK PPAP.

CENDERAHATI AKAN DIBERIKAN KEPADA 10
PENYERTAAN TERAWAL DAN TERBAIK

TARIKH PENYERTAAN PADA 16 DISEMBER 2021 -
23 DISEMBER 2021.

PENERIMA CENDERAHATI AKAN DIUMUMKAN PADA
m 07 JANUARI 2022 DI DALAM FACEBOOK RASMI PPAP.

pAHANGLIBRARY [ 7)(0) 57 i

Figure 54: Poster for “ Seni Kreatif Membuat Beg Kertas”
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SYARAT-SYARAT PENYERTAAN KUIZ ICT

.

Terbuka kepada adik-adik yang berumur 10-12 tahun -
dan menetap di daerah Kuantan sahaja.

Klik link ini untuk pautan menjawab soalan kuiz
https://[forms.gle/kzviXSy4Yup2n1096

Adik-adik hanya dibenarkan menghantar SATU (1)
penyertaan sahaja.

Penyertaan adik-adik hendaklah disertakan 7?9
nama penuh,umur dan nombor telefon. 1
Penyertaan terhad kepada 30 orang sahaja.

Cenderahati penyertaan akan diberikan kepada 6 orang
peserta yang terawal dan menjawab dengan tepat.

Tarikh penyertaan pada 02 Disember 2021
hingga 08 Disember 2021

Penerima cenderahati akan diumumkan pada
07 Januari 2022 di dalam Facebook rasmi PPAP.

*teesenscnscscsessnsnsgecsenscnses®

e"®8%sscssssssssssssssssssssssa,

.
.
.
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Figure 55: Poster for “Kuiz Ict”

PERTANDINGAN MELUKIS
POSTER KENALI CAKERAWALA

Perpustakaan Awam Pahang di dalam daerah Kuantan sahajo.

1. Penyertaan terbuka kepada ahli Kelab Bistari Perbadanan

2. Pertandingan ini dibahagi kepada 2 kategori:
a) Kategori 1(Umur 7 hingga 9 tahun)
b) kategori 2 (Umur 10 hingga 12 tahun)

3. Adik-adik hanya dibenarkan menghantar SATU (1) penyertaan
sahaja

4. Setiap penyertaan hendaklah disertakan nama penuh,umur dan
no.telefon.

5. Adik-adik hanya boleh menggunakan pensil warna dan juga krayon.

6. Tarikh penyertaan adaloh pada 21 Disember 2021 hingga
27 Disember 2021

7. Keputusan yang diumumkan adalah MUKTAMAD.

8. Hadioh don e-sijil akan diberikan kepoda pemenang TEMPAT
PERTAMAKEDUA DAN KETIGA SAHAJA
9. Pemenang akan amm@!éﬁiv Januari 2022 di dalam

Facebook rasmi PPAP. 3
PAHANGLIBRARY [ )(O)8) 8|

Figure 56: Poster for “Pertandingan Melukis Poster Kenali Cakerawala




On 27 Disember 2021, all the trainees go to Perkarangan Sungai Lembing for
Program Pameran Seabad El-Dorado Timur dalam Kenangan. In this program me
and Alia Affina as the emcee for Science Hero and Puppet Shows. The trainees also

involved in exercise activity such as lead the children to dance. There have 3
dances : Fly, Gemuruh and A Ram Sam Sam

& .

MSL BERSAM,

Figure 58: Emcee for Science Heroes




Figure 60: Dance with the children’s




On 29 November 2021, the trainees have a meeting with Encik Tuan Khairul
about video corporate and on 1 December 2021 we start recorded video tour

corporate with Encik Tuan Khairul and Encik Mustakim.

Figure 62: Record video tour corporate




3.1.3.2 UNIT PERKHIDMATAN PERPUSTAKAAN
In have been placed at this unit from 6 December 2021 until 17 December 2021 under
Encik Mohd Aseri. In this unit | have briefing with Encik Mohd Aseri about Unit

Perkhidmatan Perpustakaan that have two department such as Bahagian Pinjaman

Fiksyen and Bahagian Pinjaman Umum. In this department Encik Aseri have give a

task for me to assign at the counter. Then, Encik Aseri also bring me to the Book Drop
room at the ground floor and explain how the book drop room function. In that room,

there have books that have been returned from users using the Machine Book Drop.

Figure 63: Machine Book Drop




On 13 December 2021 until 17 December 2021, me, Nur Syuhada and Wan Afigah

Fatimah Has been choose as a committee member for Program Kem Saintis Muda
Peringkat Negeri Pahang 2021 from 8.00 a.m. until 5.00 p.m. at Makmal ICT level 1.

In this program there have 5 student involved from different school at Kuantan. They

have do many experiment and all the item for the experimental have been provided.

HEM SAINTIS MUDR PAHANG 2021

13 - 17 DISEMBER 2021
(ISNIN - JUMAAT)

PLATFORM :
LOOM MEETING &
BERSEMUKA DALAM KUMPULAN KECIL

SEBARANG PERTANVAAN BOLEH HUBUNGE:
(7 CIK NORFARIHAH : 135815082

DAFTAR SEKARANG !

Figure 65: Student at Kem Saintis Muda




Figure 67: Help the student to do the experimental




On 16 December until 17 Dicember me, and Fatin Farhana has been choose as a

committee member for Program Pameran Perpustakaan Bersempena Majlis Khatan
Perdana 2021 at Perpustakaan Desa Bandar Tun Razak.

i L
b2
i

-]

Figure 70: Majlis Berkhatan
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3.1.3.3 UNIT GERAKAN MEMBACA & LITERASI
After that, | have been placed at this unit from 20 December 2021 until 31 December
2021. This unit is under Puan Rosnil Hawa. At this unit | have learn how to make a

minute file about “Kewangan”. At this department | also have packing a goodies for

give a donation at Pusat Pemindahan Banjir at Dewan Paya Besar Kuantan for CSR

especially for children of flood victims with Puan Maria and staff at PPAP.

Figure 72: Packing Goodies




Figure 74: Puan Maria have been interview with the reporter.




3.1.4 BAHAGIAN PERANCANGAN PEMBANGUNAN DAN KORPORAT

After that, my next department is at Bahagian Perancangan Pembangunan dan Korporat. In
this unit the head department is Encik Mohd Norshazlin and | have briefing with Encik Mohd
Norshazlin about Bahagian Korporat. In this unit | have learn how to do the statistic “Statistik
Perpustakaan Desa Tahun 2021”. In this unit, | also have assigned at counter at the lobby to

tick the attendance of the users at the library.

¥ Template PD PAN PAHANG 2021xisx

STATISTIK PERPUSTAKAAN DESA
PERPUSTAKAAN AWAM NEGERI PAHANG

TAHUN 2021

MUMULATIS KEAHLIAR

PO LEPAR HILIN LEPAR PAYA BESAR

PRRALOK BESTRAN PAYABFSAR

D K SERI MAHKOTA LEPAR PAYADESA

PO 56 LOWOING SUNGI LENGING PAA BEAR

PO JENDERAK LOOP KERDAU KUALA K
PO KERDAL KERDAY UL KN

v e sanccans MENTAKAB THMELON

PO PULAL TAWAR PULAL TAWAR JERANTUT

PO Db DA JERARTUT

PO PERAIL JATA PERAMU PECAI

PO PALGH HINAL chin PECAN

FDIAMBU RIAS S4Bl BEKTONG

PO JANDABAK KT BEKTONG

Figure 75: Statistik Perpustakaan Desa Tahun 2021

STATISTIK PENGUNJUNG KE PERPUSTAKAAN

TARIKH : 8%/01 /352
HARI: _fumaaT]

~ TR
ERELLTOWAN
ARLARL | PEREMVGAS

Figure 76: Attendance users




3.1.5 BAHAGIAN RANGKAIAN PERPUSTAKAAN

Then, | have been placed at Bahagian Rangkaian Perpustakaan under Encik Ahmad Nizam.
When | was at this department me and Fatin Farhana have been choose to go to
Perpustakaan Awam Daerah Pekan for TASK FORCE KOHA Bagi Modul katalog. In Task
Force Koha, | have learn to key in the data from 8 a.m. We go to Perpustakaan Daerah

Pekan for five days from 10 January 2022 until 14 January 2022.

PERPUSTAKAAN AWAM
DAERAH PEKAN

Figure 78: Key in the data




PAY
PERPUSTAKAAN AWAM {99
DAERAH " _°

Figure 80: Last day at Perpustakaan Awam Daerah Pekan




3.1.6 BAHAGIAN KHIDMAT PENGURUSAN

This is my last department at Bahagian Khidmat Pengurusan. In this department | have been
placed from 17 January 2022 until 28 January 2022. The head department is Puan Murni
Wizana. Puan Murni have explained about this department. In this department there have 3
units which are Unit Pentadbiran & Sumber Manusia, Unit Kewangan and Unit Teknologi
Maklumat. In this department | have learn how to write the attendance staff at PPAP for
programme Motivasi Tinggi Mengatasi Sikap “Bangau Oh Bangau” in the “Buku Log Latihan”
to make sure the staff attendance has been recorded in the book. Then, | also have assigned

at the counter to tick the attendance for staff at PPAP for programme Motivasi Tinggi

Mengatasi Sikap “Bangau Oh Bangau”. | also have make a “Borang Soal Selidik Kajian

Penilaian Keberkesanan Kursus” and write a report for programme Motivasi Tinggi Mengatasi

Sikap “Bangau Oh Bangau”.

BUKU PENDAFTARAN

MOTIVASI TINGGI MENGATAS\”
SIKAP "BANGAU OH BANGAU

17 JANUARI 2022 (ISNIN)

BILIK LATIHAN. ARAS 3, PASAS.

Figure 81: Book for attendance staff




Figure 83: Log Book staff at PPAP




| also have learned how to make a feedback form and made a report for

Motivasi Tinggi Mengatasi Sikap “Bangau oh Bangau”.

BORANG SOAL SELIDIK KAJIAN
PENILAIAN KEBERKESANAN KURSUS

PEGAWAI YANG MENGHADIRI KURSUS

Kajian ini dilaksanakan oleh Perbadanan Perpustakaan Awam Pahang (PPAP) bagi semua
pegawai yang telah menghadiri kursus dalam dan luar Negara.
Perbadanan Perpustakaan Awam Pahang menggunapakai dua set Borang Soal Selidik iaitu:

i) Borang Soal Selidik BAHAGIAN (A) yang diisi oleh pegawai yang menghadiri
kursus

ii) Borang Soal Selidik BAHAGIAN (B) yang diisi oleh Ketua Jabatan/Penyelia
Borang Soal Selidik ini menggunakan penilaian Model Kirkpatrick yang menggunakan empat
tahap penilaian berikut:

+ Tahap 1: Reaksi Pegawai Terhadap Kursus

+ Tahap 2: Pembelajaran

« Tahap 3: Tingkah Laku

+ Tahap 4 : Keberhasilan

Maklum balas ini akan dapat membantu Perbadanan Perpustakaan Awam Pahang untuk
menilai keberkesanan latihan dan membuat perancangan yang lebih komprehensif.

hlals.

Figure 84: Feedback form

PEGAWAI YANG MENGHADIRI KURSUS

BAHAGIAN A : MAKLUMAT DIRI

Nama Pegawai

No.Kad Pengenalan

Jawatan

Jabatan / Bahagian

E-mail - : No. Telefon (P)

Nama Kursus / Bengkel
yang dihadiri

Penganjur

Tempoh Kursus

Tempat Kursus

Jenis Kursus i D Dalam Megara D Luar Negara

Kategori Kursus i I:l Generik * EI Functional**

Figure 85: Feedback form
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LAPQRAN
MOTIVASI TINGGI MENGATASI| SIKAP "BANGAU OH BANGAU”

1. Pendahuluan
Kursus ini telah dihadiri oleh staff Perbadanan Perpustakaan Awam Pahang (FPAF)
pertempat di Bilik Latihan.

2. Objektif Bengkel
0 Di akhir bengkel sefiap peserta akan lebih jelas dalam peranan masing-
maging dalam pekerjaan yang dipertanggung jawabkan
Peserta juga akan menghargai sefiap amanah yang diber oleh PPAP
dengan hati yang ikhlas

Kepuasan diri "self satisfaction” dalam bekerja

3. Butir-Butir Bengkel
0 Kursus ini telah dijalankan di bilik latihan Perbadanan Perpustakaan fwvam
Pahang.
0 Kursus ini diadakan pada 17 Januar 2022

4. Penganjur Kursus

Perbadanan Perpustakaan Awam Pahang

Figure 86: Report for Motivasi Tinggi Mengatasi Sikap “Bangau oh Bangau”.

PENILAIAN TERHADAP PENCERAMAH

u

r

Lkl

Isl Kaltar Cara Ketepatan  Kesesualan Contoh
Kandungan Kesesuaian Penyampalan Masa yang Diberikan

Potunjuk:

Amat Baik

il -
¥ exxzmEx

Figure 87: Report for Motivasi Tinggi Mengatasi Sikap “Bangau oh Bangau”.




KURSUS PEN

EBUT
HARGA PERB AR“SAN PERO\.E\-\AN DANS

DANAN PERPUSTAKAAN AWAM
NEGERI PAHANG

TARIKH : 25 yANUARY 2022, (SELASY)
MASA  : 8.30 PAGE HINGGA 5.00 PETANG
TEMPAT : BILIK LATYHAN ARAS 3, DRAR

Figure 89: Secretariat of the Kursus Perolehan dan Sebut Harga




On 29 January 2022 the trainee having a dinner at Mana-Mana Cafe with staff

Perbadanan Perpustakaan Awam Pahang for farewell ceremony for industrial training

students. On 31 January 2022 was the last day we as a internship student at

Perbadanan Perpustakaan Awam Pahang.

Figure 90: Farewell Dinner

Figure 91: Last day at PPAP




3.2 SPECIAL PROJECT

Each and every student is required to conduct at least one special project during their
industrial training. Since the trainee having the industrial training during the COVID-19, the trainee
decide to make the special project about the industrial training. The trainee are decide to make about
talk show program. Before the talk have been approved the trainee should find the suitable tittle and
need to been approved first with Puan Maria Binti Hamzah. As mentioned earlier, the trainee choose
to make a talk show tittle, Program Bicara Santai: Latihan Industri Isu dan Cabaran Sebelum dan
Semasa Pandemik. This special project are focus to the University students, lecturers and teenagers.

The initiative in making this program a success is expected to open the eyes of other

students on current issues as a result of before and after the COVID-19 pandemic in industrial

training. In addition, it can also give awareness to students who will undergo industrial training to

prepare and follow the way of working in the new norms. This is because, in times of pandemic some
places will use online platforms to carry out daily tasks. Through this program, it can provide
exposure to students in facing a challenging world because industrial training is conducted in times
of pandemic and will explain various methods to ensure students undergo industrial training safely in
accordance with the suitability and Standard Operating Procedures (SOP) set by cooperation and
organization in order to curb the spread and infection of COVID-19. The objective of this special
project is to increase the knowledge of students undergoing industrial training, especially at the
Perbadanan Perpustakaan Awam Pahang, provide early exposure to work ethic in the new norms to
students who will undergo industrial training in the library and to produce students who are highly

knowledgeable, competitive, and skilled throughout their industrial training.




3.2.1 BEFORE EVENTS

PPAP

DAREE FERPLETAKREN ANRH PHARG

HERTA 3 CADANOAR
PROQRAN BICARA JANTAL LATHAN MDUITRI

130 DAN CAEARAN IEEELLM DAN JEMA LA PANDENIE
TARKH:
28 Digaiioar 2001
P Sy
ARLUR AN

FERBADAMAMN FERFUSTARAAMN AWAMPAHANG

DIEDAAK AN OLEH:

MUR ATHIRAH BINTI BLAD BASA

Figure 92: Proposal for special project

On 22 November 2021, | have started to make the proposal for my special project and

have been reviewed by Puan Hawa, Head of the Library Services and Literacy Division unit

and has been approved by Puan Maria who is the acting director of the Perbadanan
Perpustakaan Awam Pahang. The trainee have choose the suitable date which are on 28
December 2021 on Tuesday at 10.00 a.m until 11.00 a.m. The trainee have choose the
suitable panel for the events which are Encik Mohd Faizal Bin Mohd Ramsi lecturer from
UiTM Kampus Rembau, Muhammad Zein Azrai Bin Zolkefli former practical student at PPAP
and Nurul Fatihah Binti Mohamed Suldin student practical at PPAP. The moderator for this
program is Nur Athirah Binti Mad Kasa, student practical at PPAP. The budget for this special

project will show at table 6. The budget have been approve with Puan Rosnil Hawa.




PERBELANJAAN KUANTITI  HARGA  JUMLAH (RM)
- SEUNIT (RM) |

Makan VIP & urusetia

JUMLAH PERBELANJAAN (RM)

Table 6: Budget for Programme

Figure 93: Meeting with staff PPAP

After the proposal have been approved, the trainee have a meeting with technical
committee. The purpose of the meeting are for inform the staff the date for the events. The
meeting have been involved with Puan Rosnil Hawa, Encik Mohd Norshazlin, Encik Tuan

Khairul, Encik Mohd Aseri and practical student.
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PERBADANAN PERPUSTAKAAN AWAM PAHANG [ 7 7]
Jalan Kemunting, 25100 Kuantan,
Pahang Darul Makmur pman
#MajuTerusPahang  #Pahangl*

(47) dim PPAR/PL

Pengarah
Jabatan Kebajikan Masyarakat Negeri Pahang,
Jalan Tanah Putih, Tanah Putih,

25100 Kuantan

Darul Makmur

(up: Encik Muhammad Zein Azrai Bin Zolkefii)

Tuan

JEMPUTAN SEBAGAI PANEL BAGI PROGRAM BICARA SANTAI: LATIHAN
INDUSTRI ISU DAN CABARAN SEBELUM DAN SEMASA PANDEMIK

Dengan segala hormatnya saya merujuk kepada perkara di atas

2 Sukacita dimaklumkan bahawa pihak Perbadanan Perpustakaan Awam
Pahang (PPAP) akan mengadakan “Program Bicara Santai: Latihan Industrl Isu
dan Cabaran Sebelum dan Semasa Pandemik" untuk slot program bulan
Disember yang akan diadakan pada ketetapan berikut:

Tarikh H 28 Disember 2021 (Selasa)

Masa g 10.00 pagi — 11.00 pagi

Platform : Facebook Live, Aplikasi Zoom Meeting
(Pautan akan diberikan tiga hari sebelum
program diadakan)

3 Sehubungan dengan itu, pihak kami berbesar hati ingin menjemput tuan
sebagai panel bagi program ini. Sebarang pertanyaan, pihak tuan boleh
menghubungi pegawai kami iaitu Puan Rosnil Hawa Binti Osman di talian 09-
5155050/011-58587562

4 Segala kerjasama dan keprihatinan daripada oleh tuan amatiah dihargai dan
didahului dengan ucapan terima kasih

Sekian

“PRIHATIN RAKYAT: DARURAT MEMERANGI COVID-19"
“BERKHIDMAT UNTUK NEGARA”

Pefhangku Pengarah
Perbadanan Perpustakaan Awam Pahang

- _
1. s % bl s
otz & el GelSlind § cnil i
-\- /— PERBADANAN PERPUSTAKAAN AWAM PAHANG

PPAP  /alan kemunting, 25100 Kuantan,

Pahang Darul Makmur.

#Ma}'uTerusP.;hanQ #Pahang1* §

(48) dim PPAPIRL

Encik Mohd Faizal Bin Mohd Ramsi

UiTM Cawangan Negen Sembilan Kampus Rembau,
Jalan Kampung Pilin,

71300 Rembau,

Negeri Sembilan

Tuan,

JEMPUTAN SEBAGAI PANEL BAGI PROGRAM BICARA SANTAI: LATIHAN
INDUSTRI ISU DAN CABARAN SEBELUM DAN SEMASA PANDEMIK

Dengan segala hormatnya saya mervjuk kepada perkara di atas

2 Sukacta dimaklumkan bahawa pihak Perbadanan Perpustakaan Awam
Pahang (PPAP} akan mengadakan “Program Bicara Santai: Latihan Industri Isu
dan Cabaran Sebelum dan Semasa Pandemik” untuk slot program bulan
Disember yang akan diadakan pada ketetapan berikut

Tarikh . 28 Disember 2021 {Selasa)

Masa : 10.00 pagi - 11.00 pagi

Platform : Facebook Live, Aplikasi Zoom Meeting
(Pautan akan diberikan tiga hari sebelum
program diadakan)

3. Sehubungan dengan itu, pihak kami berbesar hati ingin menjemput tuan
sebagai panel bagi program ini Sebarang peranyaan, pihak tuan boleh
menghubungi pegawai kami iaity Puan Rosnil Hawa binti Osman di talian 09-
5155050/011-59587562

4 Segala kerjasama dan keprihatinan daripada oleh tuan amatiah dihargai dan
didahului dengan ucapan terima kasih

Sekian

“PRIHATIN RAKYAT: DARURAT MEMERANGI COVID-19"
“BERKHIDMAT UNTUK NEGARA"

Saya yang prenjalankan amanah,

IA BINTI HAMZAH)
Pemangku Pengarah
Perbadanan Perpustakaan Awam Pahang

Figure 94: Invitation letter for Zein

Figure 95: Invitation letter for Sir Faizal

Then, the trainee need to make the invitation letter for invite their panels for program,

“Bicara Santai: Latihan Industri Isu dan Cabaran Sebelum dan Semasa Pandemik. The main

purpose of writing invitation letters is to coordinate the number of guests coming a few days

before the date of the event. An invitation letter helps the host handle the event better as they

can make arrangements accordingly.




BICARA SANTAI
LATIiHAN INDUSTRI ISU DAN CABARAN
SEBELUM DAN SEMASA PANDEMIK

=
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PEMBICARA : PEMBICARA 2 : PEMBICARA 3 :

Encik Mohd Faizal Encik Muhammad Cik Nurul Fatihah
Bin Mohd Ramsi Zein Azrai Bin Zolkefli Binti Mohamed Suldin

P h UiTM (Bekas Pelajar Pelajar Praktikal
(Bensyarah Ui Praktikal PPAP) (Pelojar Rr

s==li 28 Disember 2021 (Selasa)
ﬁ) 10.00 Pagi - 11.00 Pagi
ﬂ 1Y/ PERBADANAN PERPUSTAKAAN
AWAM PAHANG

MODERATOR :

Nur Athirah Binti
Mad Kasa

OOI!""““ LIBRARY (Pelajar Praktikal PPAP)

Figure 96: Poster for Special Project

The trainee also need to make a poster to post on Facebook Perbadanan
Perpustakaan Awam Pahang. One of the favorite social media is Facebook. The
poster is also a way for promote program that have held by Perbadanan
Perpustakaan Awam Pahang. Many information or event about PPAP have been
update on the Facebook PPAP.




E BICARA SANTAI LATIHAN INDUSTRI [3J ¥¢

Questions  Responses @)  Settings

BICARA SANTAI : LATIHAN INDUSTRI ISU
DAN CABARAN SEBELUM DAN SEMASA
PANDEMIK

Tarikh : 28 Disember 2021
Masa : 10.00 pagi - 11.00 pagi

Figure 97: Google form

The trainee also have to made google form attendance. It's an app that is
simple to operate, quick to complete, and easy for participants to respond to. The link
of the google form will be appear on the comment when the program is being live on
Facebook PPAP. The audience can fill the attendance to get certificate of

appreciation.
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Figure 98: Preparation for events

One day before the events, the trainee have make a preparation for the events
on Perpustakaan Digital dan Sumber Media. The link for the panel that have been

invited through online have been given.




3.2.2 DURING THE EVENTS

Assalamualaikum WBT

Jom Tonton Program Bicara Santai :
Latihan Industri Isu & Cabaran Sebelum Dan
Semasa Pandemik Bersama:

Panel 1: En. Mohd Faizal Bin Mohd Ramsi
Panel 2 : Muhammad Zein Azrai Bin Zolkefli
Panel 3 : Nurul Fatihah Binti Mohamed Suldin
Moderator : Nur Athirah Binti Mad Kasa

Topik : Biacara Santai : Latihan Industri Isu Dan
Cabaran Sebelum Dan Semasa Pandemik

#malaysiamembaca
#pahangmembaca
#pahanglibrary
#staysafe

LATIHAN INDUSTRI ISU DAN CABARAN
SEBELUM DAN SEMASA PANDEMIK

frr
452 views

Figure 99: Live on Facebook PPAP

On 28 December 2021 at 9.00 a.m. all the preparations have been done. The

technical officer was on Perpustakaan Digital dan Sumber Media. On 9.30 a.m. the link

opens to the invitation panel. A total of 452 views watched the live on Facebook PPAP.

Figure 100: Preparation before the event
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Figure 102: Event on going




Figure 104: The panels and moderator
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Figure 106: Souvenir session with panel 3, Cik Fatihah




3.2.2 AFTER THE EVENTS
The event finish around 11.00 a.m. After the events, the panels have been invited to

Bilik Latihan at Literasi to enjoy the meal. All in all, it could be said that the event was

done successfully with the help and cooperation from the library staff as the organizer

of the event, and the panels.
The panels also get the appreciate letter.

N PERBADANAN PERPUSTAKAAN AWAM PAHANG "“} ”r‘;~;'*|'."«""‘(1l,

PPAP Jalan Kemunting, 25100 Kuantan, Fmail - ppap@pahanglibrary gov my
s Pah: znp Darul Makmur Laman Web - www.pahanglibrary.gov my

#Maju TerusPahang #Pahang1*'

(46) dim PPAP/PL(LITYS/008 Jid. 24
3 Disember 2021

Encik Mohd Faizal Bin Mohd Ramsi

UITM Cawangan Negeri Sembilan Kampus Rembau,
Jalan Kampung Pilin,

71300 Rembau,

Negeri Sembilan

Tuan,

JEMPUTAN SEBAGAI PANEL BAGI PROGRAM BICARA SANTAL
INDUSTRI ISU DAN CABARAN SEBELUM DAN SEMASA PANDEMIK

LATIHAN

Dengan segala hormatnya saya merujuk kepada perkara di atas

2 Sukacita dimaklumkan bahawa pihak Perbadanan Perpustakaan Awam
Pahang (PPAP) akan mengadakan “Program Bicara Santai: Latihan Industri Isu
dan Cabaran Sebelum dan Semasa Pandemik” untuk slot program bulan
Disember yang akan diadakan pada ketetapan berikut

Tarikh : 28 Disember 2021 (Selasa)

Masa : 10.00 pagi — 11.00 pagi

Platform = Facebook Live, Aplikasi Zoom Meeting
(Pautan akan diberikan tiga hari sebelum
program diadakan)

3 Sehubungan dengan itu, pihak kami berbesar hati ingin menjemput tuan
sebagai panel bagi program ini. Sebarang pertanyaan, pihak tuan boleh
menghubungi pegawai kami iaitu Puan Rosnil Hawa binti Osman di talian 09-

5155050/011-59587562

4. Segala kerjasama dan keprihatinan daripada oleh tuan amatlah dihargai dan
didahului dengan ucapan terima kasih.

Sekian

“PRIHATIN RAKYAT: DARURAT MEMERANGI COVID-19”"
“BERKHIDMAT UNTUK NEGARA"

Saya yang prenjalankan amanah,

( 1A BINTI HAMZAH)
Pemangku Pengarah
Perbadanan Perpustakaan Awam Pahang

Figure 107: Appreciate letter for Sir Faizal
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/- PERBADANAN PERPUSTAKAAN AWAM PAHANG  [*) 7 513050
ti‘(i“ K{‘IT‘IU!HI.I"I{’ ){)100 Kuants 0, Email ppap@pahanglibrary gov.my

Pahang Daruf Makmur

#Maju TerusPahang #Pahang 1%

(47) dim.PPAP/PL(LIT)/5/006 Jid 24
3 Disember 2021

Pengarah.

Jabatan Kebajikan Masyarakat Negeri Pahang,
Jalan Tanah Putih, Tanah Putih,

25100 Kuantan,

Darul Makmur

(up: Encik Muhammad Zein Azrai Bin Zolkefli)

Tuan,

JEMPUTAN SEBAGAI PANEL BAGI PROGRAM BICARA SANTAI: LATIHAN
INDUSTRI ISU DAN CABARAN SEBELUM DAN SEMASA PANDEMIK

Dengan segala hormatnya saya merujuk kepada perkara di atas

2. Sukacita dimaklumkan bahawa pihak Perbadanan Perpustakaan Awam
Pahang (PPAP) akan mengadakan “Program Bicara Santai: Latihan Industrl Isu
dan Cabaran Sebelum dan Semasa Pandemik” untuk slot program bulan

Disember yang akan diadakan pada ketetapan berikut

Tarikh : 28 Disember 2021 (Selasa)

Masa : 10.00 pagi — 11.00 pagi

Platform - Facebook Live, Aplikasi Zoom Meeting
(Pautan akan diberikan tiga hari sebelum
program diadakan)

3 Sehubungan dengan itu, pihak kami berbesar hati ingin menjemput tuan
sebagai panel bagi program ini. Sebarang pertanyaan, pihak tuan boleh
menghubungi pegawai kami iaitu Puan Rosnil Hawa Binti Osman di talian 09-

5155050/011-59587562.

4. Segala kerjasama dan keprihatinan daripada oleh tuan amatlah dihargai dan
didahului dengan ucapan terima kasih.

Sekian

“PRIHATIN RAKYAT: DARURAT MEMERANGI COVID-19"
“BERKHIDMAT UNTUK NEGARA”

enjalankan amanah,
INTI HAMZAH)

angku Pengarah
Perbadanan Perpustakaan Awam Pahang

Laman Web : www pahanglibrary.gov.my

Figure 108: Appreciate letter for Zein
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4.1 APPLICATION OF KNOWLEDGE, SKILLS, AND EXPERIENCE IN UNDERTAKING THE
TASK (KNOWLEGDE)

Throughout the five months industrial training at Perbadanan Perpustakaan Awam Pahang
from 1 September 2021 until 31 January 2022, | gained many knowledge, skills and experience from
there. As stated earlier, the objective of industry training is to encourage students to apply the skills
and knowledge they have learned at the university to benefit the organization. The subject
Organization of Information: Computerized Cataloguing (IML655) in Faculty of Information
Management was very useful for student that having industrial training in PPAP. This subject also
can be use for KOHA system in PPAP.

Besides, communication skills also the most important aspect that need to be learn by the
trainee because every word that is uttered from the mouth might make someone happy or feel hurt
without our consciousness. The communication skill important especially when, the trainee was on
duty especially at the counter, they need to communicate with users. There should be a proper way
to talk verbally and not forgetting the non-verbal communication that might affect the whole
communication. In PPAP, the staff have teach the trainee how to communicate with users at counter
and also by using a telephone call. Other than that, one of the requirements of industrial training is to
conduct at least one special project which will benefit the library. All the trainee have be trained how
to handle a project with help form staff. Management skills developed in the trainee ensured that
everything could be run smoothly but any unexpected events could happen and that was normal in
every project. Once the trainee was capable to handle the project by herself, the trainee might be
prepared to face the real working environment in the future.

Lastly, | get many experience during five month industrial training at PPAP. One of the

experience is PPAP give me opportunity to be an emcee for 1 program for children’s day. From the

program | have learn how to conduct and communicate with children. Its also the first time for me the
experience. Some of staff at PPAP also teach me how to be a good emcee. Other than that, | also
get opportunity to go for a KOHA programme for five days. During the programme | have learn how

to key in all the data by using the KOHA systems.




4.2 PERSONAL THOUGHTS AND OPINION

In my opinion as a trainee, Perbadanan Perpustakaan Awam Pahang (PPAP) is an public
library that can provide the best services for the users. PPAP also provide the best services and
facility to the users which are PPAP provided U-Pustaka, Studio room, I-pad corner and many more.
The library information resources are better utilized when relevant facilities such as reading tables,
chairs, book shelves, ICTs among others are available. The availability of facilities enhances the
ability of public libraries to render necessary services to users. Therefore, the integration of the three

variables will bring about user's overall satisfaction.

After that, the working environment in PPAP also cheerful and positive. A positive workplace
culture creates happy and satisfied employees. During the industrial training the trainee fell the
positive environment and can greatly influence how the feel about the training place. This is
because of this, it's important to find a positive staff and supervisor. When you have a positive work
environment, it can improve your happiness, increase your productivity and motivate those around
you.

Other than that, the trainee also thought that each and every staff in the library was so

cooperative and helpful. Even though the trainee was new in the library, they treated the trainee so

well and responded so gently to any inquires by the trainee. The staff were also willing to help the

trainee if she faced any problem in doing something especially when the trainee need to finish up

their special project. The staff will guide the trainee until the programme successful.




4.3 LESSON LEARNT

The lesson | have learn during the industrial training was a great platform for the trainee to
feel the real work situation. During the industrial training at Perbadanan Perpustakaan Awam
Pahang has taught many new thing and good experience in daily life. Firstly, gaining a spirit of
teamwork. The process of working collaboratively with a group of people in order to achieve a goal.
Teamwork is often a crucial part of a business, as it is often necessary for colleagues to work well
together, trying their best in any circumstance. Teamwork means that people will try to cooperate,
using their individual skills and providing constructive feedback, despite any personal conflict
between individuals. Teamwork is selfless. It focuses on the end goal. Teamwork runs on the
concept that the whole is greater than the sum of its parts. It’s the classic “one plus one equals three”
idea. Personalities and skill sets differ which can create personal conflict. When the entire team
focuses on doing great work, however, the team members’ differences turn into strengths and goals
are met and even exceeded. In PPAP, they teach us how to be a good teamwork among the trainee
especially help for our special project.

After that, the communication skill. Communication skills are the abilities you use when giving
and receiving different kinds of information. Some examples include communicating new ideas,
feelings or even an update on your project. Communication skills involve listening, speaking,
observing and empathizing. It is also helpful to understand the differences in how to communicate
through face-to-face interactions, phone conversations and digital communications like email and
social media. In PPAP, communication skill is very important especially, while the trainee was on
duty especially at the counter, they need to know how to communicate with the users when they
want to borrow or return the book.

Lastly, the socializing skills. The trainee must be able to interact with all users of the library as

well as socialize with all the library staff. The socializing skills that the trainee has practised were by

getting to know the staff better not just within the library but also to other library users. Even during
the break time, sometimes the trainee joined other staff to take some refreshments or had lunch
together especially at pantry at Literasi the trainee and the staff always have lunch together
sometime Puan Maria also join us to having lunch. It would be one of the ways on how to build more

networks within those in the library field.




4.4 LIMITATION AND RECOMMENDATION
During the industrial training some of the trainee working during the MCO, so they only get a
some task through WhatsApp. During the work from home the trainee have issues with internet

problem. They cannot focus to the work because having some issues to complete the task that have

be given from the staff PPAP. Internet speed is usually measured in megabits per second (Mbps).

Mbps measures how fast your Internet connection can upload and download data. Upload speed
determines how quickly you're able to send files to a server, while download speeds measure how
quickly you can pull a file from a separate server into your device. Most people focus on download
speed because that ensures high-quality video chat on your devices. If the download speed for a
person’s home Internet is 1Gbps, you should technically be able to achieve speeds of up to 80% of
the subscribed bandwidth. However due to congestion on the home Internet line due to multiple
users or connected devices within the same block, this performance could drop to as low as 5% of
subscribed bandwidth.

There also have problem miss communication with staff when the trainee work from home.
This is because they only communicate through the WhatsApp and E-mail. In this situation, the
trainee must always make that extra effort such as always take a note when get a task through call
or the WhatsAPP.

Then, the commendation for PPAP, is about the SOP. Some of the users come to the library
and after they enter to the reading room they do not wear a mask properly. | think the staff must
usually check the reading room and make sure the users always wear a mask, use the hand
sanitizer and always make sure distance of 1 meter to make sure the user always follow the SOP
that have been provided at PPAP.
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5.0 CONCLUSION

In conclusion, the trainee has gained a lot of experience throughout five months industrial
training at PPAP. The experience is the most precious thing since it could make the trainee well-
prepared to work in the industry one fine day. Having a industrial training at Perbadanan
Perpustakaan Awam Pahang such a memorable moment because of the good staff and the best
supervisor for the trainees. During the industrial training the trainee have learn how to use the
system KOHA that have been use in the PPAP. The trainee also learn how to do a circulation which

is borrow and return the book.Other than that, the trainee has developed a lot of skills during the

industrial training. In previous semesters, the trainees have learns many thing about the library.

After that, the special project that have been conducted the trainee, it has give a big impact
towards the trainee since it was for the first time handled an event by herself. It was the first time the
trainee handle the events and learn how to make a proposal for an event.

Lastly, the industrial training has made the trainee to be more concerned on time
management such as be punctual when come to the office, have the self esteem, having a good
teamwork with all the trainee. All the lessons learn and the experiences they gained when having
industrial training at PPAP will be a treasure for the trainee in developing personality and characters
in becoming a more well-rounded person. The good personality traits are not learn through theory

but but by experiencing it. Hoped all the experiences would motivate the trainee for their future.
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APPEDIX

APPENDIX A: MEMO

MEMO
BAHAGIAN PERANCANGAN PEMBANGUNAN

DAN KORPORAT

Kepada : Semua Ketua Bahagian

Fail : PPAP/PR(PRO)/5-032 JLD 6 ( )

Tarikh : 23 Ogos 2021

Tuan / Puan,

PENEMPATAN PELAJAR PRAKTIKAL

Dengan hormatnya saya merujuk kepada perkara di atas.

2. Sukacita dimaklumkan bahawa pelajar — pelajar daripada Universiti Teknologi

MARA (UiTM) seperti di Lampiran 1 akan menjalani latihan dalam industri di
Perpustakaan Awam Pahang bermula 01 September 2021 — 31 Januari 2022.

3. Sehubungan itu, mohon kerjasama tuan / puan dapat memberikan pendedahan
mengenai bahagian tuan / puan kepada pelajar terbabit. Jadual penempatan pelajar
tersebut di bahagian tuan / puan adalah seperti di Lampiran 1.

4, Segala kerjasama dan jasa baik pihak tuan / puan didahului dengan ucapan
terima kasih.

IA BINTI HAMZAH)
Pemangku Pengarah
Perbadanan Perpustakaan Awam Pahang




Jadual Penempatan Pelajar untuk Menjalani Latihan Industri

~ Pelajar ‘Wan Afiqah Fatimah Wan

| | Wan Nur Aisyah Wan Mohd | Nur Athirah Mad Kasa
Khafar Fatin Farhana Mahmod
Nurul Fatihah Mohamed Suldin

| Sazali

/ Maizatul Bariyah Mohd Mohyi

| Nur Alia Affina Abdul Aziz
Nur Syuhada Shaari

Bahaglan Pengurusan ) 29.11.2021 — 3—1"12_2021 18.10.2021 - 19?172_021
(Pugn aatnq)
dan Pembinaan Koleks: {

| Bahagian Perkhidmatan 11.10.2021 - 19.11.2021 4_

Perpustakaan dan
“an
therasa moria) |

01.08.2021 - 15.10.2021 | 22.11.2021 — 31.12.2021

| Bahagian Rujukan dan 22.11.2021 - 31.12.2021 18.10.2021 — 26.11.2021 01.09.2021 — 15.10.2021
Makiumat 7 727 .

| Bahagian Khidmat 03.01.2022 — 14.01.2022 17.01.2022 - 28.01.2022 ©17.01.2022 — 28.01.2022

I',y Pengurusan ’

Bahagian Rangkalan \
Ere sy hi2Qm.) ]
I
[

~17.01.2022 - 21.01.2022 03.01.2022 - 07.01.2022 10.012022 — 14.01.2022
Perpustakaan

=== : . L SR N
Bahag:an Perancangan 24.01.2022 - 31.01.2022 10.01.2022 - 14.01.2022 & 03.01.2022 - 07.01.2022 &

Permbangunan dan 31.01.2022
Korporat (F" "mrr)

31.01.2022




MEMO
BAHAGIAN PERKHIDMATAN PERPUSTAKAAN DAN LITERASI

Kepada : Seperti senarai edaran
Ruj. Fail : (25) dim. PPAP/PL(LIT)/2/002 Jid. 15
Tarikh : 25 November 2021

PETUGAS BAGI PROGRAM PAMERAN SEABAD EL-DORADO TIMUR DALAM
KENANGAN

Dengan segala hormatnya perkara di atas dirujuk.

2 Sukacita dimaklumkan bahawa pihak tuan/puan dipilih sebagai petugas bagi
pasukan teknikal bagi program tersebut pada ketetapan berikut :

Tarikh ; 27 & 28 November 2021 (Sabtu & Ahad)
Masa : 08.00 pagi hingga 05.00 petang

Tempat : Perkarangan Muzium Sungai Lembing

3. Kerjasama dan perhatian daripada pihak tuan/puan amat kami hargai serta didahului
dengan ucapan terima kasih.

Sekian.

“PRIHATIN RAKYAT : DARURAT MEMERANGI COVID-19”
“BERKHIDMAT UNTUK NEGARA”

Saya yang menjalankan amanabh,

(MARIA BINTI HAMZAH)
Ketua Bahagian Perkhidmatan Perpustakaan

dan Literasi
Perbadanan Perpustakaan Awam Pahang

s.k Ketua Bahagian Khidmat Pengurusan




Senarai Edaran :

27 November 2021 (Sabtu)

| BIL | T ~ TUGASAN

T

|
- LT TR e e

Petugas

| 2. | Khairol Razman b. Kamaruddin Pemandu

|3 iNuﬁhéEFﬁEbt. AbdulAziz | Pengacara Program

~ mﬁi | Nur Athirah bt. Mad Kasa Pengacara Program
! : | Nurul Fatihah bt. Mohamed Suldin Pemain Watak Boneka
E Fatin Farhana bt. Mahmod Pemain Watak Boneka
Wan Nur Aisyah bt. Wan Mohd Khafar Pemain Watak Boneka
| Maizatul Bariyah bt. Mohd Mohyi 3 Pemain Watak Boneka
| Wan Afiqah Fatimah bt. W Sazali Pemain Watak Boneka

Nur Syuhada bt. Shaari Petugas science hero (slime)

Nur Sakinah bt. Mohamad Petugas science hero (slime)

28 November 2021 (Ahad)
NAMA ' TUGASAN

Mohd Faizal b. Ahmad Petugas science hero




MEMO
BAHAGIAN PERKHIDMATAN PERPUSTAKAAN DAN LITERASI

Kepada Seperti senarai edaran
Ruj. Fail : (26) dim. PPAP/PL(LIT)/2/002 Jid. 15

Tarikh : 09 Disember 2021

PETUGAS BAGI PROGRAM KEM SAINTIS MUDA PERINGKAT NEGERI PAHANG 2021

Dengan segala hormatnya perkara di atas dirujuk.

2. Sukacita dimaklumkan bahawa pihak tuan/puan dipilih sebagai petugas bagi
pasukan teknikal bagi program tersebut pada ketetapan berikut :

Tarikh : 13/12/2021 hingga 17/12/2021 (Isnin-Jumaat)
Masa : 8.00 pagi - 5.00 petang
Tempat : Makmal ICT, Aras 1

3. Kerjasama dan perhatian daripada pihak tuan/puan amat kami hargai serta didahului
dengan ucapan terima kasih.

Sekian.

“PRIHATIN RAKYAT : DARURAT MEMERANGI COVID-19”
“BERKHIDMAT UNTUK NEGARA"

Ketua Bahagian Perkhidmatan Perpustakaan
dan Literasi
Perbadanan Perpustakaan Awam Pahang

s.k Ketua Bahagian Khidmat Pengurusan
Ketua Bahagian Rujukan Dan Maklumat
Ketua Unit Teknologi Maklumat




Senarai Edaran :

NAMA

Encik Mohd Norshazlin bin Sa'adun Nazir

En. Tuan Khairul Azhar bin Tuan K-L_JEHQ

En. Shahrizan bin Hassan

| En. Mohd Saiful bin Kamaluddin
' Pn R_c_shﬁawa binti Osman
| Pn -N-c-oruI_Huda binti Othman

7. | En. Muhammad Amiin bin Ariff
| En. Zahid bin Idris

| En. Faizal bin Ahmad

| En. Faizal bin Ab Razak

| En.Mustakim bin Abdul Majid

| Cik Nur Athirah binti Mad Kasa

| Cik Nur Syuhada binti Shaari

| Cik Wan Afigah Fatimah binti W Sazali

1) E_Do_kﬁmenl'ém

TUGASAN

| Urusetia Facebook (sesi soal Jawab dari

| pendengar)

: Host Utama — Zoom Meeting (VIP)

' Host Utama — Zoom Meeting (Peserta) |

[ Moderator o
| Penyelaras Program - PPAP
| Urusetia Prog_ram _ .

| Host Utama — Z_o_om_!_\ﬂeehn_g ('VIP]

Teknikal program & Makanan
] Pérsmpén tempat dan Sféiaya

i Pembantu Lab (Peia}ar Praktikal)
|




MEMO
BAHAGIAN PERKHIDMATAN PERPUSTAKAAN DAN LITERASI

Kepada : Seperti senarai edaran
Ruj. Fail : (27) dim. PPAP/PL(LIT)/2/002 Jid. 15
Tarikh 14 Disember 2021

PETUGAS BAGI PROGRAM PAMERAN PERPUSTAKAAN BERSEMPENA
MAJLIS KHATAN PERDANA 2021

Dengan segala hormatnya perkara di atas dirujuk.

2, Sukacita dimaklumkan bahawa pihak tuan/puan dipilih sebagai petugas bagi
pasukan teknikal bagi program tersebut pada ketetapan berikut :

Tarikh ] 16/12/2021 (Khamis) hingga 17/12/2021 (Jumaat)

Masa : 8.00 pagi - 5.00 petang
Tempat : Perpustakaan Desa Bandar Tun Razak

3. Kerjasama dan perhatian daripada pihak tuan/puan amat kami hargai serta didahului
dengan ucapan terima kasih.

Sekian,

“PRIHATIN RAKYAT : DARURAT MEMERANGI COVID-19”
“BERKHIDMAT UNTUK NEGARA”

Ketua Bahagian Perkhidmatan Perpustakaan
dan Literasi
Perbadanan Perpustakaan Awam Pahang

sk Ketua Bahagian Khidmat Pengurusan
Ketua Bahagian Rujukan Dan Maklumat




Senarai Edaran :

[BIL | NAMA TUGASAN

1 .| Encik Mohd Faizal bin Ahmad Teknikal Program

[ . | Encik Muhammad Amiin bin Mat Arif Dokumentasi

| Encik Mustakim bin Abdul Majid ‘Dokumentasi
Cik Nur Athirah binti Mad Kasa (Partikal) Pembantu Teknikal Prograﬁ:ll
Cik Fatin Farhana binti Mahmod (Partikal) Pembantu Teknikal Program




=N

PPAP

MEMO BAHAGIAN PENGURUSAN DAN PEMBANGUNAN KOLEKSI
PERBADANAN PERPUSTAKAAN AWAM PAHANG

Kepada + Senarai Seperti di Edaran

Salinan :  Ketua Bahagian Perkhidmatan Perpustakaan dan Literasi

Kepa ; ) ,
epada Ketua Bahagian Khidmat Pengurusan

Ketua Bahagian Pengurusan dan Pembangunan Koleksi
Ketua Bahagian Rangkaian Perpustakaan

Ketua Unit 1T

Perkara : Pindaan Tarikh pasukan Task Force KOHA bagi Modul Katalog di PAD
Pekan

Fail : [ 21)PPAP/PR (PERO) /3-04

Tarikh : 29 Disember 2021

Tuan/Puan,

Dengan hormatnya perkara di atas adalah dirujuk dan memo (21) PPAP/PR (PERQ) / 3-04

bertarikh 3 Disember 2021 adalah dirujuk

2 Adalah dimaklumkan bahawa hasil lawatan pemantauan yang telah dilakukan, Bahagian
Pengurusan dan Pembangunan Koleksi mendapati perlu ada pasukan task force bagi membantu
kerja-kerja pendokumentasian dan teknikal di PAD Pekan. Int adalah bagi memastikan takwim

yang telah dirancang bagi pelaksanaan KOHA sepenuhnya di PAD Pekan pada Mac 2022 dapat

terlaksana

3 Oleh yang demikian, tuan/ puan seperti disenarai lampiran adalah pegawai task force
yang akan bertugas di PAD Pekan pada tarikh yang telah dipinda 10 hingga 14 Januari 2022

sepertimana jadual di Lampiran 1




4 Bagi memastikan kelancaran kerja-kerja pasukan task force im, bersama memo 1nl

dilampirkan lampiran seperti berikut untuk tindakan bahagian-bahagian yang, berkenaan

Lampiran 1 Jadual kerja = Untuk makluman dan tindakan
pegawal terlibat

Lampiran 2 : Senarai pegawai terlibat — Untuk makluman Ketua
Bahagian

Lampiran 3 : Jadual Perbelanjaan — Bagi tujuan permohonan
pendahuluan diri berjumlah RM1,935.00 dari Unit
Kewangan

iv) Lampiran 4 : Senarai Keperluan ICT dan Kenderaan

5. Semoga dengan adanya pasukan task force ini, kerja-kerja pendokumentasian dan
teknikal bahan-bahan perpustakaan di PAD Pekan dapat disiapkan sepertimana takwin yang

telah disasarkan.

6 Kerjasama tuan/ puan dalam perkara ini amatlah dihargai dan didahulukan dengan

ucapan terima kasih

“PRIHATIN RAKYAT: DARURAT MEMERANGI COVID-19"
“BERKHIDMAT UNTUK NEGARA”

Sekian, tegrma kasih.
(]

A BINTI HAMZAH)
Pemangku Pengarah,
Perbadanan Perpustakaan Awam Pahang




HARI/MASA

8.00 PAGI

8.30AM - 1.00 PM

1.00 PM- 2.00 PM

2.00PM-7.00 PM

|INPUT DATA | INPUT DATA | INPUT DATA

JADUAL KERJA OPS KOHA PEKAN
10-14 Januari 2022
Perpustakaan Awam Daerah Pekan

ISNIN |SELASA |[RABU |
1 10/1/2022 | 11/1/2022 | 12/1/2022

| SARAPAN PAG_I SARAPAN PAGI | SARAPAN PAGI

KHAMIS
13/1/2022

SARAPAN PAGI

~[JumaaT

14/1/2022

SARAPAN PAGI |

| KERJA-KERJA | KERJA-KERJA | KERJA-KERJA |
INPUT DATA | INPUT DATA | INPUT DATA |

| LUNCH/ LUNCH/ 'LUNCH/
| SOLAT/REHAT | SOLAT/REHAT |SOLAT/REHAT

KERJA-KERJA
| INPUT DATA

KERJA-KERJA
| INPUT DATA

| LUNCH/

| SOLAT/REHAT

| LUNCH/
SOLAT/REHAT |

|KERJA-KERJA | KERJA-KERJA [KERJA-KERJA

INPUT DATA

| KERJA-KERJA | KERJA-KERJA

INPUT DATA

830PM—7030PM

'10.30 PM -11.00 PM |

| INPUT DATA INPUT DATA INPUT DATA

| REHAT/ SOLAT | REHAT / SOLAT  REHAT / SOLAT

KERJA-KERJA | KERJA-KERJA | KERJA-KERJA

_REHAT! SOLAT
| KERJA-KERJA

MINUM MALAM | MINUM MALAM

1

[

BERTOLAK
|PULANG

= | |

| INPUT DATA
M

]
i




Lampiran 2

KAKITANGAN YANG TERLIBAT

En. MUHAMMAD ZHARFAN ZUHAIR BIN MOHAMAD ZAKI
En. SAUDIN BIN KASSIM

En. MUHAMMAD SHAHARUDIN BIN MUHD TAIB
En. MOHD FAIZAL BIN AHMAD

Pn. SHAH FALINDA BINTI MOKHTAR

En. ZULFAZLI BIN ZAKARIA

Cik. NUR ATHIRAH BINTI MAD KASA (PELAJAR PRAKTIKAL)
Cik. FATIN FARHANA MAHMOD (PELAJAR PRAKTIKAL)

N oA WwN e




MEMO
BAHAGIAN PERKHIDMATAN PERPUSTAKAAN DAN LITERASI

Kepada 2 Seperti senarai edaran
Ruj. Fail (30) dim. PPAP/PL(LIT)/2/002 Jid. 15
Tarikh . 25 Januari 2022

Tuan / Puan,

PETUGAS BAGI PROGRAM PERKONGSIAN ILMU PENGURUSAN HARTA PUSAKA &
WASIAT: HARTA PUSAKA, HAK SIAPA?

Dengan segala hormatnya perkara di atas dirujuk.

2 Sukacita dimaklumkan bahawa pihak tuan/puan dipilih sebagai petugas bagi
pasukan teknikal bagi program tersebut pada ketetapan berikut:

Tarikh : 27 Januari 2022 (Khamis)
Masa ; 09.30 pagi hingga 11.30 pagi
Aplikasi : Perpustakaan Digital dan Sumber Media

3. Kerjasama dan perhatian daripada pihak tuan/puan amat kami hargai serta didahului
dengan ucapan terima kasih.

Sekian.

“PRIHATIN RAKYAT: DARURAT MEMERANGI COVID-19"
“BERKHIDMAT UNTUK NEGARA”

Ketua Bahagian Perkhidmatan Perpustakaan

dan Literasi
Perbadanan Perpustakaan Awam Pahang

s.k : Ketua Bahagian Khidmat Pengurusan
Ketua Bahagian Rujukan Dan Maklumat
Ketua Unit Teknologi Maklumat




Senarai Edaran :

TUGASAN

Encik Mohd Norshazlin bin Sa'adun Nazir

Urusetia Facebook (sesi soal jawab |
dari pendengar)

Tuan Khairul Azhar bin Tuan Kuning

Host Utama — Zoom Meeting

Pn. Rosnil Hawa binti Osman

Penyelaras Program - PPAP

En. Mohd Aseri bin Abdul Malek

Moderator

En. Mohd Zahid bin Idris

Host Utama — Zoom Meeting

En. Mohd Faizal bin Ahmad

Teknikal

En. Mohamed Faizal bin Ab Razak

Teknikal

En. Mustakim bin Abd Majid

Dokumentasi

o o N o o & w

Cik Nurul Fatihah binti Mohamed Suldin

Pelajar Praktikal (Persiapan Tempat)

Cik Fatin Farhana binti Mahmod

—_
=

Pelajar Praktikal (Persiapan Tempat)

Pelajar Praktikal (Ajk Makanan)

b Cik Nur Athirah binti Mad Kasa
. | Cik Wan Nur Aisyah binti Wan Mohd Khafar

Pelajar Praktikal (Ajk Makanan)




APPENDIX B: ATTADANCE

Platform Repon 1.08a 1506 (RC 17)

PERBADANAN PERPUSTAKAAN NEGERI PAHANG

Transaction Report

<7

O4A36S1443 D0 MR ATHIRA BSVTI MAD

THIRAM BIMT) WAL

ATTENDANCE DASIea 1643 LI A THURUAH BT MAD

ATTENDANCE DABIBY 184 000! N A THIRAH BNTI WAL

CAOF2 ATTENDANCE D4BIBE1564 NUR A THIRAH BINTI MAD ®ASA PRAX

CAGF M2 ATTENDANCE TAEWHS 1640 NUIR ATHIAN BINTI MAD FASA PRAK

CAGEF DR ATTENDANCE D8G5 154 NS A THIRAH BINTI MAD WASA
ATTENOANCE e8I 164 ) NUR A THIRAH BINTI MAD MASA

CAGFO2 i " Dags 184 NS A THIRAM BINTI MAD

CAGF2 TENC L DB UGS 164 NUR ATHIRAH BINTI MAD

Card Entry CAGFOR ATTENDANCE DaBFGE 1641 ) NUR ATHIRAH BINTI MAD
Card Exit CAGFD2 ATTENDANCE Des9ns1s4) 000 NUR ATHIRAH BINTI MAD
Card Entry ATTENDANCE (AETOE 1843 NUR ATHIRAR BINT) MAD HASA PRANT AL

CargExt ATTENDANCE 4081843 MUR A THIFAH BINTI MAD RKASA AR T A

CAGF WU A THELAH BINTI MAD KASA

CAGFO2 0 WU ATHIRAH BINTI MAD KASA

Ca vinla Carg Entry CAGFO2 ATTENDANCE D486 1643 P ATHIRAH BINTI MAD

vakd Carg Est CAGFO2 ATTENDANCE DABISS 184 MR A THIRAM BINTI MAD
el

(Ca) ol Cand Entry CAGFD2 ATTENDANCE Dl 1543 MU A THIRAM BINTI MAD

T} Vi Casd Eat CAGFT2 ATTENDANCE DABPES1EAD U ATHIRAH BINTI MAD

TR0
(Cal Valel Card ATTENDANCE WUR ATHIRAH BINTI MAD KASA AL PRAKTIKAL

o) Vasd Cart ATTENDANCE NUR ATHIRAH BINT] MAD KASA PRAXTIKAL

200202
ICa) Ve © ATTENDANCE 0 NUR ATHIRAH BINTI MAD KASA
ATTENDANCE (11 NUR ATHIRAA BINTI MAD KASA

ATTENDANCE DaBMns 64T MU A THIRUAH BINTI MAD
ATTENDANCE BaBEETELY MUR ATHIRAH BINTI MA

ATTENDANCE Dasass164a) DODY NUR ATHIRAM BINTI MAD

ATTENDANCE D4EES1SAY D00 SUR A THIRAH BINTI MAD

CAGF O ATTEMDANCE DABasd 1 84) MU A THIRAH BT MAD
CAGFI2 ATTENDANCE 480681541 NUR ATHIRAM BINTI MAD

CANGF ATTENDANCE DaB4 1843 LR A THIRAH BINTI MAD

NGF ATTEMODANCE DRI 184 2 AAH BNTI MAD

ATTENDANCE SAREA 184 HUR A& UAH BANTI MAD

ATTENDANCE e b ) LA THIA BINTT AL

ATTENOANCE D4BEHE 1843 00 NUA A THIRAH BINTI WAL

ATTENDANCE MBGEETO41 000 NUR A THIRAM BINTI MAD

ST NUR A THERAH BINTI BAD KASA PRAST A




orson
T2
Date

754 26

Date
75007
1%
Date
a7 4222
170026
Date
o7 4126
170057

Pisnted on

Ca) Vet Card Eniry
Co) Vaid Card Exn
151172020
iCa) Vald Casd Endry
(€5 Vakd Card Exit
DA 1 12020

Ca) Vakd Card Eniry
Cb) Viahd Card Exil
00N

(Ca) Vaid Card Entry
(S Vand Carg Exit
112021

1 viaid C try

(Col Vabd Cord Ext

LRl

(Caj Vabd Card Endry
(Co) Vand Carg Exn
o

{Ca) Vakd Card Eniry
(Co) Vald Card Exit
151 12001

PCa) Viald Card Entry

(C) Vel Card Ead

IVDII02Z 355 55 PM

CAGED2

CAGFm2

CAGF 2

CAGFD2

AGF2

CAMGF D2

CAGFD2
CAGFD2

CAIGFi02
CAGF 02

CA/GFO2
CAGFIDZ

CAGFID2
CAGFT2

CAIGFI2
CAIGF 02

ATTENOANCE

ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE

ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTEMDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ABUNG 04 )

O4006A104)

DaBE 154

DABDBENGAT

CAB9H5 1543

DaHOG164)
0eH9881643

O40005164)
D4BUG6164)

D4BHG51541
D42965164)

OLBUSE1643

Q48906164)

489661643
Da8PEE1E4Y

D48965164)
0289651641

Da85661543
DaBIEE154]

HUH ATHIRAM BINTI MAD

NUR ATHIEAM BINTI MAD KASA

HUIR A THIHAH BINTI MAD RASA

N ATHIRAM DINTI MAD RASA

NUR ATHIFAH DINT] MAD HASA

NUR ATHIFAM BINTI MAD RAZA

NUR ATHIFAM BINTI BMAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAM BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

WUR ATHIZAM BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTIMAD KASA
WU ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NHUR ATHIRAH BINTI MAD KASA

HUR ATHIRAH BINTI MAD MASA
HUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

PRAKTECAL

PRAR T A

PRAR T AL

PRAKTIRAL

PRAKTIKAL

PRAKTIRAL

PRAKTIRAL

PRAKT AL

PRAXTIKAL

PRAXTIMAL

PRANTIGAL

PRARTIAL

PRAKTIMAL
PRAKTIKAL

PRAXTIKAL

PRAKTIRAL

BRLAR T A

PRAK Tir il

PRARTIKAL

PR T AL

PRAKTIRAL

PRAKTIEA

PRARTIKAL

PRAKTIRAL

PRAKTINAL

PRAKTIRAL

PRAKTICAL

PRAKT AL

073108
V7 o043

Dats
GT4T 33
1700.27

Dt
o7 4503
LEA R

Date
OF 4838

1700 42

16112021
iCai Vakd Card Entry
1C0) Vahd Card Exd

1o
(Ca) Viaha Card Entry
iCio) Vinld Card Ext
RLo L]
iCa} Vabd Card Entry
{Co) Vald Card Exit
Wz
(Ca) Vaha Casd Entry
(Co) Vaha Card Exil

22 V2R
(Cay Vale Cand Enry

Co) Vakd Cad Exit
Wi1R0e
t ‘mi Card Entry
3 Vo Card Exst
o

iCay Vakg Card Entry

(Cal Viaka Carg Esly

(S vain) Card Eat

Cao Vi) Corg Entry
VCbo vakd Cosd Eatt
TR

CAGFIO2
CAIGFIO2

CAGFI2
CAGFI0Z

CA/GFIO2
CaGFO2

CAGFOR
CAGFID2

CANGFZ
CAGFD2

CAGFIO2
CAGFOZ

CAGEDY

CAGF2

ATTENDANCE
ATTENDANCE

ATTEMDANCE
ATTENDANCE

ATTENOANCE
ATTEMDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTEMDANCE
ATTENDANCE

ATTEMDANCE
ATTENDANCE

ATTEMOANCE
ATTENDANCE

ATTENDANCE

ATTENDANCE

Q48951643
D4BGGG164]

(4BF651643
O4EME61643

480081643
O4B0551041

0483551843
04806651843

040965 1642
D4BI65 1647

0489661643
D4BHE01543

O GEE1643
0489661643

450681643
(40651643

(a89551843

OaBGEE1S43

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD HASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIFAH BINTI MAD HASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD HASA

NUR ATHERAN BINTIMAD KASA

NUR ATHIRAH BINTI MAD RASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

HUR ATHIRAH BINTIMAD KASA
MUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTIMAD KASA
NUR ATHIRAH BINTIMAD KASA

PRARTIAL

PRAR TIAL

PRATIKAL
PRAKTIKAL

PRANTIKAL
PRAKTIKAL

PRAKTIGAL

PRARTIAL

PRAKTIRAL
PRARTIKAL

PRAKTIKAL

PRARTIRAL

PRAKTIRAL

PRAKTINAL

PRAXTINAL
PRAKTIAL

PRAKTIKAL
PRAKTIKAL

PRAKTIKAL
PRAKTIKAL

PRAK TIKAL

PRAXTIKAL

PRAXTIAL

PRAK TIAL




170t20
Cate
D7 44 02
o m
Date
07 34 32
1700
Oate

073 54

Vaka Car Entry

d Card Exi

a1 Vakd Carg Entry

wikd Gard Ext

Ca) vald Card £

150} Vol Card Exit
21

\Ca) Vakd Card Entry

Vang Card Exnt

Ca) Valed Card Eniry
Vaid Card Exit

Lt

ICa) Vabe Card Entry
1C5) Vahd Card Eaat
e

iCal Vald Card Enlry
(CH) Vo Catd Ealt
131272021

{Ca) Vahd Carg Entry
152} Vakd Card Exit
1411212027

(Ca Vald Card Entry

Printed on 0022 35555 PM

CATGFDZ

CAGFOY

CANGFO?

CAGFE

CAGFD2

LAGFO2

CAGFaZ

CMGF U2

CAGFO2
CAGFU2

CAGFR2
CAGFO2

CAGFiI02

CAGFT2

CAGFR2
CAGF2

CAGFRZ
CAGFIZ

ATTENDANCE

ATTENDANCE

ATTENDANCE

ATTENCANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE

ATTEMDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE

D4n0HE 1643
DABUGE104]

Oamm6 1043

D484 164

400081542
OANHA 1843

D4RTEG1547
G489 164

Danwnl 643
(A8MEH 164

489561543
OABOBAIEAY

0409681643
0489651643

DaBEea 1641
0489661643

D4RGE51547
OABI65164)

D4R3B51643
DABIEE1643

DA8IB5164)

MU HIFRAH BINTI MAD KASA
MUR ATHIRAH BINTI MAD FASA

MU A THIFAH BINTI MAD WASA
NUR ATHIRAM BINTI MAD KATA

MU ATHIRAH BINTI MAD KASA

NUR A THISAH BINTI MAD ©ASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

MUR A THIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIEAH BINT) MAD KASA

NUR ATHIRAH BINTI MAD RASA

NUR ATHIRAH BINTI MAD MASA

NUR ATHIRAH Ti MAD WASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

FRLAR T DA

PHAR TIUAL

LA TIAA

PR TR

PRLAR TILA

BRAK TIAL

BRAKTIAL

PRAKTIRA

PRAKT AL

PR TIAL

PRAKTIEA

PRAKTIKAL

PRAR T IA

PRAKTIAL

PRAK TIsAL

PRAK T

PRAXTH

PRAKTI

PHAR
PRAXTI

SRAN TIKA;

PRAXTIRAL

FHRAKTIAL

Page 3

07 452
"TogaR
Dats

oT 4110

(C) Vald Card
wRRe

(Cai Vabd Cand Enlry

Co Vahd Caid Exit

162200

{Ca) Vaiid Card Eniry
220
Ca) Viaed Card Eniry
Vaiad Carg Esnt
2R
Co) Vakd Card Exit
iCa) Vo Carg Entry
1) Viasd Card Exit
NI
(Cal Vaud Cand Endry
1CBI Vakd Card Bt
N2
iCan Vel Card Eniry
B) Viang Carg Ean
PRl
Caj Vel Card Enry
) Vo Card Ead
FRAL ey
ICa) Vg Carg Entry
Col Vatd Casd Exil
us
(G} Vang Card Entry
Co) Vakd Gaid £t
L AL
Cam Entry

Vi Cad Eait

CAGFIDZ

CAGERZ

CAGF2
CAGFZ

CAGFOZ
CAGFO2

CAIGFIO2

CAGFN2

ATTENDANCE
ATTENDANCE

ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENOANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANGE

ATTENDANCE

AEIE164 )

0489661043
0480681643

D4BSEs164]

D4BGE51641
D48W651641
D4BOE51642

DLBOES164
C489a5 1643

DaBIGE1543
D484 1641

DaBIHS164]
CABHE1643

CABUsE 184

DagOLa 4]

D4EP05 1643

DaBIE 164 )

NUR ATHIRAH Bip

NUR ATHIRAH BiNTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAR BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINT! MAD HASA
NUR ATHIRAH BINTI MAD KASA

NUFA ATHERAH BINT) MAD KASA

NUR ATHIRAM DINTI MAD KASA

NUR ATHIRAM BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

HUR ATHIRAH BINTI MAD KASA
HUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR A THIRAR BINTI MAD KASA

NUR ATHIRAR BINTI MAD KASA
NUF A THIRAH BINTI MAD KASA

PRAKTICAL

PRAKTINAL

PRAKTIRAL

PRAKTIHAL
BRAKTIKAL

PRAKTINAL

PRALTIRAL
PRAXTIKAL

PHARTIAL

PRAKTINAL

FRAKTIRAL

PRAKTIKAL

PRAKTIAL
PREAK TIRAL

PRAKTINAL

BRAKTIHAL
PRAKTINAL

PRAKTIKAL
PRAKTImAL

PRAKTIKAL

PRAKTIRAL
PRARKTINAL

PRAKTTRAL

PRAKTINAL

PRAK TIRAL

FRAK TICAL

PRAKTIRAL

PRARTINA




Card Enlry

Card Entry

Cord Eat

Card Entry
Carg Extt
Card Endry
1 Vale Cara Exil
2nz2
Vald Card Entry
(Co) Vakd Card Exit
TR
Vakd Card Entry

Vakd Casd Ean

Wak Card Entry

+ Vald Card Exil
Fr

waig Card Entry

Vald Card Exit

CAGFO2
CANGFD2

CAGFO2

CANGFZ

CAGFOZ
CAGF2

CAGFO2
CAGFD2

CAGFO2

CAGFN2

CAGFRO2
CAGFO2

CAGFOZ

CaGFm2

CAGF2

CRIGFO2

CAGFU2
CAGFD2

ATTENDANCE

ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE

ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTEMDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENOANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

D4ERGA 184

0480641643

D4B064 164

D86 1643

DABEE 1541
DAB6S 1643

485581541
4561641

0482651643
[ LE ALk

489651642
D4A6A1643

DMBOGE1E43
DaBI861543

0489601643
D4paE 1643

D4BE0E 1643
D4B06E 1643

Q4BOEE 1643
4B065 1643

MUR ATHIRAH BINTI MAD KASA

HUR ATHIRAH BINTI MAD KASA

HUR ATHIRAH BINTI MAD KASA

WUR ATHIFUAH BINT) MAD KASA

NUR ATHIFAH BINTI MAD KASA

NUR ATHIFAH BINTI MAD KASA

MUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD RASA

HUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTE MAD KASA
NUR ATHIRAH BINTI MAD KASA

AR TIRAL PRAKTIAL
PRAKTIKAL PRAKT
PRAK TIRAL ORAK THAL
PRAK TIKAL PRAKTIKAL
PRAK TIRAL BRAXTIRA
PRAK T A SRAKTIAL
PRAXTINAL PRAKTIAL
PRAKTIA PRAXTIKAL
PRAKTIAL SN TIRAL

PRANTINAL PEARTIAL

PRAKTIKAL
PRAKTIKAL PRAKTIRAL
PRAKTIMAL PHRAKTIRAL
PRAKTIAL

PRAKTINAL

7482

Ca) Vakd Card Entry

Co) Vakd Casd Exit

Ca) Vawd Cavd Entry

Co) Vet Cargd Exit
e

(Ca} Vabe Carg Enery

s Vatd Carg Exit

Ca) Viaka Card Enlry

Wasd Card Exdl

1 Wakd Card Entry
Vil Carg Esit

Loy Vil Card Entry

355 84 PM

CAGFIO2

CAIGF2

CAGFO2
CAGFO2

CAGFTZ
CAGFRZ

CAGFO2
CAGFOZ

CAGFO2
CAGFRI

CAGFOZ

CAGFO2

CAGFO2

CAGFT2

CAGFL

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTENDANCE
ATTENDANCE

ATTEMDANCE
ATTENDANCE

ATTENOANCE
ATTENDANCE

ATTENDAMCE

ATTENOANCE

ATTENDANCE

04BE661643
D4BDGE 1841

D4RO661643
OaBoha1643

OABORE 1643
HEREG1843

Q489051643
O4BIS81543

DaBENa 184
D BO6E 1647

O4BGAA 1543
DaBoGa 1643

(48041043
O4n0na 1643

DaBEaE 1643

Do

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
HUR ATHIRAH BINTI MAD KASA

HUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

NUR ATHIRAH BINTI MAD KASA

HUR ATHIRAH BINTI MAD KASA
NUR ATHIRAH BINTI MAD KASA

HUR ATHIFAH BINTI MAD KASA
NUR ATHIRAM BINTI MAD KASA

WUIFL A THIRAM BINTI MAD ASA

PRAKTIKAL

PRAKTIKAL

PRAKTIKAL

PRAKTIKAL

PRAXTIRAL

PRAXTIKAL

FRAKTIRAL
PRAXTIRAL
PRAKTIAL PRAKTIKAL
PRANTIRAL PRAKTI®KAL
PRAKTIRAL

PRAKTIKAL

PRAKTIRAL PRAK TIKAL




APPENDIX C: ATURCARA TADBIR PROGRAMME

ATUCARA TADBIR PROGRAM BICARA SANTAI: LATIHAN INDU STRI 15U DAN CABARAN SEBELUM DAN SEMASA PANDEMIK
28 Disember 2021 (Selasa) 1D.DDM

PERKARA AKTIVITI

Persedisan Segsla persiapan telah tersedis. Petugas teknikal berada di Pusat Warnsan Intelek
A N, e o

Negeﬁ MIE‘E QJ Facebook PPAP.

Link dibuks kepads panel pmputan.

Poster program dipaparkan.
Video Covid-19 ditsyangkan.
Paster gperasiperkhidmstan dan poster SOF dipspartkan.

Sesi Bergambar Sebelum majlis bermuls, Pemudshbicars men@emput panel jemputan secars

P il Sy el el G apll s “ooi Mectnggil s ol s
senyuman manis bag sesi bergambar.

10.00 pagi Program Busl Bicars, Pemudshbicars. mengsalu-slukan kehadiran bersama tetamu  jemputan secams

bemamuke isity Nyl Fstiheh Bini Mohamed Suldin den secars dslam tslien ity

Engk Mohd Faizsl Bin Mohd Rams| dan Muhemmad Zein Azri Bin Zokefi bagi

Program Bicara Santai Latihan Industri lsu dan Cabaran Sebelum dan Semass
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Fandzmi

Pemudshcara kongsikan makiumat ringkas berkaitan Program yeng disdskan pads

hari ini
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Pemudahbicars memulskan objektf busl bicars dengan soalan pusingsn pertams dan

soalan pusingan kedusa.
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E-=ijil dimuat naik di rusngan komen.
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Pemudsahbicars memulakan sesisoal jawab.
S, i,

1[!.4{]%

Pemudahbicars membacs soalan yang diberikan oleh penonton di Facebook PPAF
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Pemudahbicars mengucspksn jutasn terima kssih kepsds kefigs-figs panel kerans

dapst bersama-sama pads har ini dalam Program Bicara Santai Latihan Industr |su

mcgbsrsn Sebelum MSemsas Pandenmik.

Tenma kssih jugs diucapksn kepads semus tetamu sama ads di splikesi Zoom

Meeting serts penonion di Facebook Perbadanan Perpustskasn Awam Pahang yang

dapst bersama-sama sehinggs ke akhir siaran.
St e e

Pemudahbicars akan menyampsaikan maklumat berkaitan wakiu operssi perkhidmatan

PPAP MMMB ma&hingg& 5 petang =setiap mm aehingﬂs W.

Pemudshbicara memohon masf di atas segala kekurangan dan kelemahan ketiks
PR, SR, [t

sisran langsung d Fecebook PPAP.
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