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ABSTRACT 

Perbadanan Perpustakaan Awam Pahang (PPAP) is a public library placed in Kuantan, 

Pahang. I has undergone in five months. PPAP is one of the suitable places for me as a student 

to internship as it offers a lot of opportunities for practical students to learn and develop in many 

areas. For this internship, which is September until January 2022, I have gained a lot of 

experience through tasks given. In this internship report I will describe my experiences during my 

internship period. The internship report contains an overview of the internship company and the 

activities, tasks and projects that I have worked on during my internship. Writing this report, I also 

will describe and reflect my learning objects and personal goals that I have gain during my 

internship period 



   

1 |INDUSTRIAL TRAINING REPORT 
 

 

 

  

CHAPTER 1: 

INTRODUCTION 

 

 

   



   

2 |INDUSTRIAL TRAINING REPORT 
 

1.0 INTRODUCTION   

Faculty of Information Management, Universiti Teknologi Mara (UiTM) has enlisted the 

subject Industrial Training (IMC690) in its course outline which will provide pre-professional 

work experience to all the students taking the subject. The subject requires the students to 

undergo the training at selected organization and the industrial training period is five months. 

The students are required to choose any organization for their industrial training placement 

whether it is paid or unpaid. During the industrial training, the students are encouraged to 

contribute to the organization by joining activities and carry out the responsibilities given to 

them professionally. Industrial training is relevant since the students are able to show their 

skills and prepare for the real working environment in the near future.  

1.0.1 Objectives of the Industrial Training  

The objectives of the industrial training are:  

 To provide pre-professional work experience with specific assignments and 

responsibilities.  

 To encourage a personal career interest, serving as a bridge between 

university and the world of work.  

 To help students improve their marketability after graduation.  

 To boost students to apply the skills and knowledge gained from the 

university to benefit the organizations. 

 To adopt managerial and technical skills in a library and information 

environment.  
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1.1 BACKGROUND OF THE ORGANIZATION  

Perbadanan Perpustakaan Awam Pahang or known as PPAP was established on 4 

October 1973. PPAP also started service operations to the community at the Old Rest House 

building in Jalan Masjid, Kuantan in 1976. Shortly after that, PPAP moved to the Old State 

Legislative Assembly Building at Jalan Gambut in 1985 and was inaugurated on 28 October 

1987 by His Majesty the Sultan of Pahang, Sultan Haji Ahmad Shah Al- Musta'in Billah Ibni 

Al-Marhum Sultan Abu Bakar Ri'ayatuddin Al- Mu'adzam Shah. 

Since then, library services have expanded to all 11 districts located in the state of Pahang 

with the establishment of District Libraries, Branches, Mobile Libraries (Group Loans), and 

Rural Libraries. Thus, PPAP now has a State Library, 10 District Libraries, 2 Branch Libraries, 

28 State Rural Libraries, 32 PNM Rural Libraries, 1 Multimedia e-Pustaka Mobile Bus Unit, 

and 7 Mobile Library units that currently run the service. Group loans in rural areas throughout 

the State of Pahang. 

In addition, the Pahang Public Library building has now moved to a new building in Lot 10, 

Jalan Kemunting, Kuantan which is a very strategic area for the community to visit because 

the new building is located facing the main road which has facilitated the community to use 

transportation. The public like a rapid bus to come to the library. The Perbadanan 

Perpustakaan Awam Pahang has also provided facilities to users where there are 152 car 

parking spaces, 5 bus parking spaces, 36 motorcycle parking spaces, and 2 disabled parking 

spaces in the new building. 

 

Figure 1: PPAP building construction process 
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Figure 2: PPAP building that has been ready 

1.1.1 Location  

The building of Perbadanan Perpustakaan Awam Pahang is located at Lot 10, 

Jalan Kemunting, Kuantan. The PPAP building is also a landmark of knowledge of the 

State of Pahang which is magnificent in front of Padang MPK 4, at the entrance to Kuantan 

City which has become the attraction of every citizen who looks at it. Apart from that, the 

new PPAP building is also in a strategic location where it is very close to the public focus 

areas namely Tengku Ampuan Afzan Hospital, primary and secondary schools, Kuantan 

Municipal Council headquarters, and Seri Kemunting residential area. 

 

 

 

 

 

 

 

Figure 3: Perbadanan Perpustakaan Awam Pahang Location 
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1.1.2 Vision, Mission and Objectives  

 Vision  

 To be a Lifelong Learning Center to Build an Excellent Society 

 

 Mission  

 Provide complete, conducive, and excellent library infrastructure and services 

 To create a knowledge-cultured society through planned programs and the 

development of library staff 

 Dignifying the State Intellectual Heritage Center 

 

 Objectives  

 Creating a society with a culture of reading, loving knowledge, and appreciating 

information as well as a positive and progressive view of self-development, 

society, religion, and country. 

 

 Moto  

 Treasures of Mind -Motivating Knowledge 

 

1.1.3 Library Operation Hour  

DAY TIME 

 

Monday – Thursday  

 

 

9.00 a.m. – 5.00 p.m.   

 

Friday 

 

9.00 a.m. – 12.00 p.m.  

2.30 p.m. – 5.00 p.m.  

 

 

Saturday – Sunday  

 

 

Close  

 

Table 1: PPAP Operation Hour  
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 1.1.4 Facilities  

Perbadanan Perpustakaan Awam Pahang has provided a variety of facilities for 

users to do social activities with their loved ones. Among them are: 

Facilities Descriptions 

Reading Area The library has provided a comfortable reading space for use 

by adults and children. 

Hall The library also provides suitable hall facilities that are 

suitable for use by users and staff to hold events or activities. 

Wi-Fi This Wi-Fi facility is also provided in the library to make it 

easier for users to find materials on the internet. 

Book Drop Machine This machine is provided to make it easier for users to return 

books quickly outside the building. 

Web OPAC This facility is provided to make it easier for users to find the 

reading materials they need in this library. 

Lockers Users are also allowed to place their personal belongings into 

the lockers provided. 

Prayer Room Prayer rooms are also provided for Muslim users to perform 

worship. 

Café This facility is available to users to enjoy food and beverages 

at the library. 

Computer This facility is also available to users in the library to find 

materials or do assignments by only renting for RM 2 per 

hour. 

Activity room Users can rent this room to do activities with library officials. 

Family room This room is also available for users to relax and play with 

family members 

Toilet These facilities are available on each floor of the library. 

 

Table 2: List of facilities in PPAP and its description 
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 1.1.5 Services  

Perbadanan Perpustakaan Awam Pahang has also provided a variety of services 

to users who visit PPAP. Among the services available at PPAP are: 

 Loans 

At the Perbadanan Perpustakaan Awam Pahang, users are allowed to borrow 

books in the public loan section, fiction collection and children's section. Users also 

need to register as a library member first to borrow books. Users are also allowed 

to borrow books with a total of 5 books for 14 days for one account opened. 

 

 Late Returned and Lost/Damage Penalty Charge 

Users who have made a book loan must return the book by following the set date. 

If the user fails to return the book on the due date, the user may be fined. Users 

who fail to pay the fine are also not allowed to borrow books at PPAP. 

 

 Reservation 

Users who want to order books available at the Perbadanan Perpustakaan Awam 

Pahang can do business online or physically with PPAP officers who work at the 

service counter. 

 

 U-Pustaka 

Perbadanan Perpustakaan Awam Pahang has also provided the U-Pustaka portal 

to users who want to find reading materials and references on the internet. The U-

Pustaka portal also has a variety of interesting reading materials for all levels of 

society to read. Users can also access this U-Pustaka portal anywhere and 

anytime. 

 

Figure 4: Logo of U-Pustaka 
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 I-Mac Services 

The users who visit the Perbadanan Perpustakaan Awam Pahang can also 

experience the use of I-Mac which has been provided in the Digital Library and 

Media Resources Unit. Users can rent the use of this I-Mac for RM 2.00 per hour 

with officers working at the Digital Library and Media Resources. 

 

Figure 5: I-Mac Services at Digital Library  

 

 3D Movie Cinema 

Perbadanan Perpustakaan Awam Pahang has also provided a 3D movie service 

where visitors can watch movies from the 3D DVD collection and can watch 3D 

movies at the Digital Library and Media Resources Unit. For 3D movie openings, 

the minimum user required for 3D movie display is at least 5 people per slot. Users 

can also use the provided 3D glasses to watch 3D movies. There is no age limit 

for 3D Movies. There are 2 slots per day for 3D cinema service, which is in the 

morning starting at 10 am while the night starts at 2 pm. There is a list of interesting 

movies that have been set throughout the month. 

 

 

 

 

 

 

Figure 6: The users can watch movies at Digital Library  
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2.1 ORGANIZATIONAL STRUCTURE 

The following is an organizational chart of the Perbadanan Perpustakaan Awam Pahang 

which has 6 major divisions consisting of great officers. Among the six major divisions are the 

Department of Management Services, Department of Development and Corporate Planning, 

Department of Collection Management and Development, Department of Reference and 

Information, Department of Library Services and Literacy, and Department of Library Network. 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 7: Organizational Chart of PPAP 

 

2.2 DEPARTMENT FUNCTION  

 DEPARTMENT OF MANAGEMENT SERVICES  

 Serve fairly and transparently in administrative, financial, and human resource 

development matters to support the main objectives of the department. 

 

 DEPARTMENT OF DEVELOPMENT AND CORPORATE PLANNING 

 Plan, manage and implement library development projects with the 

cooperation of the implementing department such as PWD, District Office, and 

others so that the objectives of the department can be achieved. 
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 DEPARTMENT OF COLLECTION PLANNING AND DEVELOPMENT  

 Plan, manage, and implement the procurement of quality library materials and 

meet the needs of users as well as manage the cataloging of materials by the 

guidelines used to achieve the objectives of the department. 

 

 DEPARTMENT OF REFERENCE AND INFORMATION 

 Provide advisory services in the search for materials and information to users. 

In addition, it provides a reference collection of various items, U-Pustaka 

membership registration, local magazine collection, royal collection, 

photocopying and scanning services of materials, and so on to users. 

 

 DEPARTMENT OF LIBRARY AND LITERACY SERVICES  

 Manage library services including circulation, reference, state collection, and 

library encouragement services provided to library users to achieve the 

department's objectives. 

 

 DEPARTMENT OF LIBRARY NETWORK  

 Manage district library services, branches, villages, and mobile services 

through the concept of `central monitoring 'in ensuring the department's 

objectives are achieved. 
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3.1 TRAINING ACTIVITIES  

On 1 September 2021, my other friends and I have reported to our industry training 

supervisor, Mr. Mohd Norshazlin bin Sa’adun Nazir at the Perbadanan Perpustakaan 

Awam Pahang to undergo industry training at PPAP for 5 months. Our supervisor also 

welcomed our arrival of 8 people from UiTM Rembau Campus to undergo industry training 

at PPAP. Then, our supervisor has led us to introduce about PPAP in terms of services 

offered and services provided to users as well as introduce us to all officers in PPAP. After 

that, we were also divided into 3 small groups where I was paired with one of my friends, 

Nur Athirah Binti Md Kasa to enter each section by following the schedule set by our 

supervisor. 

 

Figure 8: Our first day with supervisor at PPAP 

 3.1.1 Department of Reference and Information  

 On 2 September 2021, my friend which is Nur Athirah, and I were assigned to enter 

the first part of the Department of Reference and Information. This division has three small 

units, namely the State Intellectual Heritage Center, Digital Library and Media Resources 

as well as the Reference Unit. Initially, I was assigned to be at the State Intellectual 

Heritage Center (PWIN) for 2 weeks. In that unit, I was assigned by the head of the PWIN 

unit to provide 40 interesting places in the state of Pahang. Among the interesting places 

in Pahang are Genting Highland, Cameron Highland, Bukit Tinggi, Bukit Fraser, Janda 

Baik, Gunung Tahan, Menara Teruntum 188, Bukit Gambang Safari, Taman Negara 

Pahang and many more. Furthermore, I was also taught by Mr. Mustakim to scan a book 

entitled “Nostalgia (September 5) Juara Bintang RTM 1974 on the scanning machine 
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available in the PWIN unit. Once the book was scanned, Mr. Amin taught me how to 

transfer the book into a flipbook where users can view the book in the kiosk of book. 

After 2 weeks, I was assigned to the Digital Library and Media Resources located 

on the 1st floor of PPAP. In the unit, I was also assigned by the head of the digital library 

to prepare a review book based on the book I had read, namely "Burung Budiman" in the 

form of a poster. Later, the poster was posted on PPAP’s official Facebook and Instagram. 

In addition, I have also been tasked to provide free vouchers of 8 pieces to be given to the 

winners of the program that has been organized by the unit. 

In the Reference Unit, Nur Athirah and I met with the head of the division, Encik 

Mohamad Noor bin Abd Rahman. He has shared many experiences and information on 

the reading and reference materials available in the section. Here too, I have been 

assigned to do a bibliography list of reading material and references in the subject of 

history. This is done to make it easier for users to find a list of book titles or the name of 

the author on the subject of history in Malaysia. In addition, I was tasked to cut out a 

newspaper about Covid-19 to be pasted on a blank piece of paper by putting detailed 

information such as day, date, page, and type of newspaper. This is done to provide 

reference material to users about Covid-19. In addition, I have also been tasked to provide 

questions in the form of quizzes in the Kahoot platform on U-Library to users. This task is 

given to promote the U-Pustaka portal and attract users to use the portal. 

 

Figure 9: Scanning machine  
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Figure 10: Mr. Amin taught how to transfer the book into a flipbook 

 

Figure 11: My poster of book review  
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Figure 12: Create free vouchers 

 

Figure 13: Cover of Bibliography of Malaysia History  
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Figure 14: The poster of quiz  

 3.1.2 Department of Management and Development Collection 

On 18th October 2021, I and my friend Nur Athirah were assigned to be in the 

Department of Collection Management and Development. This department is a 

department that provides reading materials and acquisition numbers found in each book. 

My friend and I were assigned to paste a sticker on the book according to the procurement 

number provided by the PPAP officer to be sent to every rural library such as Ulu Gali, 

Lurah Bilut, Janda Baik, Simpang Pelangai, Sungai Lembing, and so on. Here, we have 

distributed the task of taking several boxes of books to be given evenly according to the 

designated book provider. Through this, we have gained knowledge on how to paste the 

acquisition number sticker on each book available in the library. 

In addition, we were also given the task of pasting a procurement sticker on each 

new book to be placed in PPAP. After the new book was pasted with the acquisition 

number, we were also taught to stamp the book labeled with the Perbadanan 

Perpustakaan Awam Pahang and paste RFID on the last 3 sheets printed on each book. 

Then, the book will be scanned to record the book into the system. Then, we also followed 

one of the officers in the division to send the books to each division that has services to 
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users such as Children's Library, Fiction Collection, General Loan Collection, and 

Reference Division. 

Other than that, I have been given the opportunity to do record and item editing in 

the Koha system for book suppliers namely SMO Bookstores and Edu Resources. The 

editing of records and items was taught by one of the officers in the field of cataloging at 

PPAP, namely Mr. Sauddin. He has taught and mentored me a lot on how to edit records 

in the Koha system. In addition, I was assigned by the head of the cataloging unit at PPAP, 

Mr. Zharfan, to catalog gift books that have been given by users to be placed in PPAP. 

Then, one of the officers in the field of cataloging at PPAP also helped me to check all the 

catalog records for the gift books that I had done. Apart from that, I was also given another 

task to do a new catalog for new books from the book supplier, YPIJ, of 84 books. In 

addition, my friend Nur Athirah and I were given the task by the division head, Puan Zalina, 

to do new minutes on each file in the procurement unit.  

 

Figure 15: The process to paste a sticker on the book according to the procurement 

number 
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Figure 16: Do the record and item editing in the Koha system 

 3.1.3 Department of Library and Literacy Services  

On 22 November 2021, I switched to a new department, the Department of Library 

and Literacy Services. In this section, there are 3 small units namely Children's Library, 

Library Services, and Reading Movement Unit. In the Reading Movement Unit, I was given 

the task to prepare several posters entitled "Fun Brain Teaser" to be uploaded to the 

official Facebook of PPAP. This is done to attract users to do activities online. In addition, 

I along with my other friends have practiced Puppet Show at the Children's Library which 

has been conducted in Sungai Lembing. This Puppet Show is a special project of one of 

my friends, Nur Alia Affina. In addition, I was also given another task by the head of the 

Reading Movement Unit, Mrs. Hawa, to prepare a draft paper on "Orang Asli Community" 

and "Surfing" to be held in December. In addition, I and other friends were also assigned 

to do a video tour by Mr. Tuan Khairul bin Tuan Kuning and Mr. Mustakim on PPAP to 

promote the services and facilities available at PPAP to the community out there. We have 

also discussed how to do the video by dividing the task to explain about each department 

in PPAP. 

In addition, I have also done some activities at the Children's Library where I have 

been assigned by officers in the children's library to prepare a poster for the “Pemenang 

aktiviti Perpustakaan Kanak-Kanak Bulan November 2021”. I was also given the task of 

compiling the books available in the children’s library every morning throughout my 

industry training in the children’s library. In addition, the head of the children's library has 
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given an assignment where I have to prepare some ICT-themed activities to be provided 

to users, especially children during the school holidays in December. I also monitored the 

activities that were done by 16 children from Tadika Seri Iman Intelek, in the coloring 

competition. In addition, my friend Nur Athirah and I were given the opportunity to 

participate in the “Program Pameran Perpustakaan Bersempena Majlis Khatan Perdana 

2021” at the Bandar Tun Razak Rural Library, Muadzam. Through this program, I have 

gained knowledge of the protocol for speaking at official functions attended by guests of 

honor. 

In addition, I have been assigned to work at the service counter in the General 

Loan Collection and Fiction Collection Unit where I meet and communicate with users who 

visit PPAP. Through this experience, I was able to improve my communication skills with 

users where I was given information on how to borrow books and do book returns on the 

book slide in the lobby section outside the building. In addition, I was also given the 

opportunity to answer calls from users to order the books they wanted and renew the 

books they had borrowed online. In addition, I have also sorted the books available in the 

General Loan Collection by following the DDC numbers and shelves that have been set 

by subject on each book. In addition, I have done a similar activity in the Fiction Collection 

Unit where I have helped users to borrow, return, order and renew books that have been 

borrowed in the Fiction Collection Unit. I have also compiled these fiction books every 

morning by following the DDC numbers and also the language used which is Malay and 

English. 
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Figure 17: The poster of “Pemenang aktiviti Perpustakaan Kanak-Kanak Bulan 

November 2021”  

 

Figure 18: The poster of Puppet Show entitled “Kisah Sang Monyet yang Malas” 

and “Kisah Sang Itik yang Degil”  
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Figure 19: Stage of Puppet Show at Children Library  

 

Figure 20: My group of Puppet Show  
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Figure 21: Me and my friends at Sungai Lembing for “Program Pameran Seabad 

El-Dorado Timur Dalam Kenangan”  

 

 

Figure 22: My friends and I were discussed doing a video tour with Mr. Tuan 

Khairul bin Tuan Kuning and Mr. Mustakim on PPAP 
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Figure 23: Children's bookshelves at Children Library  

 

Figure 24: I was monitor the activities with 16 kindergarten children from Tadika 

Seri Iman Intelek 
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Figure 25: 6 children from Tadika Seri Iman Intelek who have won in a coloring 

contest 

 

 

Figure 26: I was assigned to duty at the children’s library counter 
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Figure 27: Me and my friend with PPAP officers in “Program Pameran 

Perpustakaan Bersempena Majlis Khatan Perdana 2021” at Perpustakaan Desa Bandar 

Tun Razak, Muadzam  

 

Figure 28: Me and my friend at book fairs that have been prepared 
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 3.1.4 Department of Development and Corporate Planning  

On 3 January 2022, my friend Nur Athirah and I switched to a new department, the 

Department of Development and Corporate Planning. In this department, we have met 

with our supervisor, Mr. Mohd Norshazlin bin Sa’adun Nazir. He has given a lot of 

information about the department and shared all the experiences and assignments he has 

done at PPAP. We have also been tasked to do statistics on the "PPAP 2021 Master Data" 

which was provided by one of the PPAP officers in the division, namely Mrs. Noorul Huda. 

Later, we were also given the opportunity to follow a talk on “Sexual Harassment in the 

Office” which was held in Training Room 1 at PPAP. We were also assigned by one of the 

PPAP officers in the division, namely Puan Siti Afiza to do statistics on the "Template PD 

PAN Pahang 2021" to enter the visitor statistics in each rural library. In addition, I was also 

given the opportunity to work at the service counter in the lobby to record the number of 

visitors who visited PPAP by following the schedule set by Mrs. Noorul Huda. 

 

Figure 29: Join the on “Sexual Harassment in the Office” which was held in 

Training Room 1 at PPAP. 
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 3.1.5 Department of Library Network  

On 10 January 2022, I and my friend Nur Athirah were given the opportunity to 

follow the activities set by the PPAP officer in the field of cataloging, Mr. Zharfan at the 

Pekan District Public Library for 5 days. This activity has involved several staff namely Mr. 

Muhammad Zharfan, Mr. Saudin, Mr. Muhammad Shaharuddin, Mr. Mohd Faizal, Mr. 

Zulfazli, Mrs. Linda, Nur Athirah, and Fatin Farhana. During the 5 days, I participated in 

this activity "Task Force Koha" at the Pekan District Public Library, I have improved my 

cataloging skills where I have used the knowledge I have learned in the Department of 

Management and Development Collection and at the university in the subject of cataloging 

to catalog general loan materials from shelf 000 to shelf 900. 

In addition, I have also used the knowledge I have learned at PPAP to do record 

editing and item addition in the Koha system. This is done to make it easier for users and 

employees at the Pekan District Public Library to borrow and return books. By following 

the activities, I have learned something that is in terms of team cooperation to complete 

the tasks given well and I can improve my knowledge of the field of cataloging and can 

create unforgettable experiences and memories during industry training at PPAP. 

 

Figure 30: The vehicle that we went to Pekan 
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Figure 31: Doing the cataloging which includes the items in the Koha system 

 

 

Figure 32: The books that we need to catalog in Koha system  
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Figure 33: Me with the staff who are participated to do Task Force Koha" at the Pekan 

District Public Library 

 

 3.1.6 Department of Management Services  

On 17 January 2022, I and some of my friends have switched to a new department, 

the Department of Management Services. This department has 2 small units, namely the 

Finance Unit and the Human Resource Unit. In this department as well, we have learned 

many things about finances that have been managed by PPAP officers in the division. In 

addition, I have been assigned by the head of the finance unit, Mrs. Suzila, to transfer 

financial statements in the portal "Express 365" from each district library in Pahang. In 

addition, I was assigned by one of the officers in the finance unit to do statistics on 

"LPPSA" where I have entered the personal information of the staff involved. 

In addition, I and some of my friends were assigned to prepare 25 sets of notes on 

“Kursus Perolehan dan Sebut Harga Perbadanan Perpustakaan Awam Pahang” which 

took place on 25 January 2022. We were also given the opportunity to follow the program 

which was held in Training Room 1 from 9 a.m. to 5 p.m. Later, I was assigned to distribute 

evaluation forms about the program to the staff involved with the program of 20 people. In 

addition, this section has also given me and other friends the opportunity to collect money 

at 4.45 pm at each service counter in each section that offers service and also the lobby 

counter. The money is the result of the payment of library membership fees, fines imposed, 

electricity consumption, and membership renewal fees made by users on a daily basis. 
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Finally, on 28 January 2022, I and my other friends were given the opportunity to 

meet with the acting director of PPAP, Mrs. Maria Binti Hamzah to share our experiences 

during the industry training at PPAP. He has also given us words of encouragement and 

advice to pursue a career in the future. On 29 January 2022, we were also given the 

opportunity to attend a final dinner with library officials from each district which took place 

at Mana-Mana Café. On 31 January 2022 is the last day we underwent industry training 

at PPAP where we had the last meeting with our supervisor, Mr. Mohd Norshazlin bin 

Sa’adun Nazir. He has also given us a lot of knowledge, words of encouragement, and 

advice that we always remember to use in the future. 

 

Figure 34: We with our supervisor, Mr. Mohd Norshazlin bin Sa’adun Nazir at Mana-Mana Café.  

 

Figure 35: We with our supervisor, Mr. Mohd Norshazlin bin Sa’adun Nazir on the last day.  
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3.2 SPECIAL PROJECT   

For this part, each student who undergoes industry training in their respective 

organizations needs to prepare or do a special project to provide benefits and also 

memories in the organization. As mentioned, I have also managed to do a special project 

of mine at the Perbadanan Perpustakaan Awam Pahang organized by the Reading and 

Literacy Movement Unit, namely the Talk Program: Surfing with the national surfing athlete 

named Mona Rasidah Binti Abdul Rashid. This program was successfully conducted on 

30 December 2021 through the Official Facebook of the Perbadanan Perpustakaan Awam 

Pahang at 10 am. 

This program is conducted to fulfill objectives such as providing space and 

opportunities for the community to know and learn about surfing, cultivating interest and 

love for surfing among the local community, and cultivating a love of sports for personal 

health to build self-confidence and stamina. It is hoped that this successful program will 

enable the community to build the spirit to always play sports even if it is light exercise so 

that personal and family health is always healthy and fit to increase personal stamina when 

the Covid-19 pandemic era is hitting the country at this time. 

3.2.1 Before the program  

Prior to the talk show, I had prepared a paper on the talk program which 

included the introduction, objectives, finances, committee members, and proposed 

implementation of the program. The paperwork has also received approval and 

signature from the acting director of PPAP, namely Puan Maria Binti Hamzah. In 

addition, I have also approached him to ask his opinion on the poster of the 

program to be posted on the official Facebook of PPAP and the script that I have 

prepared for the program. Later, the committee members involved also prepared 

a place in the digital library in terms of the arrangement of cameras, lamps, tables, 

and chairs. 
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Figure 36: My paperwork about talk show program of surfing 

 

Figure 37: The poster of talk show program of surfing 
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Figure 38: Setting the place in the digital library in terms of the arrangement of cameras, lamps, 

tables, and chairs. 

 

3.2.2 During the program  

On 30 December 2021, I invited my panel namely Puan Mona Rasidah 

Binti Abdul Rashid who is a female national athlete surfing on the lobby floor to go 

to the digital library. During the program, I asked some questions to Mrs. Mona 

about surfing to get the attention of the audience on Facebook. The committee 

members involved have also helped me to inspire to ensure the program runs 

smoothly. 
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Figure 39: Me and Mrs. Mona Rasidah during the program  

 

Figure 40: Me and Mrs. Mona Rasidah has been getting ready for our talk 

show program  
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Figure 41:My talk show program on the official Facebook of PPAP 

 

Figure 42: One of the committees had organized my talk show program 
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3.2.3 After the program  

The talk show with Puan Mona ended within an hour which reached 814 

viewers who watched the program via PPAP's official Facebook. Later, I was given 

the opportunity to take a picture with Mrs. Mona to be a fond memory for me.In 

addition, this talk show has also given me sweet memories as I am honored to be 

able to have a talk with the great national female athletes in the sport of surfing 

where the sport is often dominated by men. In addition, this talk show has also 

trained and taught me to improve good communication skills, deal with top officials 

in the library as well as prepare complete papers and manage all preparations 

such as invitation letters, souvenir forms, letters of appreciation, and more to 

succeed the talk show. 

 

Figure 43: Mrs. Hawa has given souvenirs from the library to Mrs. Mona Rasidah  

 

Figure 44: Me and Mrs. Mona had taken a picture before she went home 
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Figure 45: My talk show program reached 814 viewers who watched the program via PPAP's 

official Facebook 

 

Figure 46: This is a google form that has been distributed to the audience who are involved in 

the program 
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CHAPTER 4: 

INDUSTRIAL 

TRAINING 

REFLECTION 
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4.1 APPLICATION OF KNOWLEDGE, SKILLS AND EXPERIENCE IN UNDERTAKING THE 

TASK (KNOWLEDGE GAINED) 

During the five months I underwent industry training at the Perbadanan 

Perpustakaan Awam Pahang from September 2021 to January 2022, I have gained a lot 

of new knowledge and skills that have been shared by staff at the library on the best library 

management. As stated earlier, the objective of undergoing this industry training is to 

encourage students to apply the skills and knowledge they have learned at the university 

to benefit the organization. In addition, some of the subjects offered by the Faculty of 

Information Management are very useful to me and other colleagues to use during industry 

training in organizations such as Organization of Information: Computerized Cataloging 

(IML 655), and Organization of Information: Subject Cataloging and Classification (IML 

555) can be used in the Collection Planning and Development Division. In addition, the 

subject of records that have been studied can also be applied in the industry where my 

friends and I can separate and manage the documents contained in the file in a good and 

orderly manner. 

In addition, the skills that I have discovered and learned at PPAP are an 

unexpected one in me that is the skill of communicating with users. This experience I was 

able to share when I was assigned to look after the service counter where I would meet 

consumers regardless of race, religion, and age. Since then, I have been given the 

opportunity to communicate with users where I will provide information if there are new 

users who visit PPAP for the first time. Furthermore, I can also explain to users’ ways to 

borrow books where users need to register as library members first before borrowing 

books. Users can also borrow 5 books for an account within 14 days, including weekdays. 

In addition, I have also explained about how to return books on the book slide outside the 

building in the lobby section. Good communication skills will help users to deal with us in 

a good way. 

Furthermore, in terms of experience, the Pahang Public Library has trained and 

educated me and other colleagues to meet and deal with high-level officials in each 

division and guests present at PPAP. Since then I have also gained new knowledge on 

how to communicate in formal ceremonies as well as the protocol in each ceremony 

attended by the guests of honor. Furthermore, I also learned the knowledge that has been  
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shared by each officer in each division about the work they need to handle to ensure that 

the objectives and goals in each division can be achieved and implemented. 

 

4.2 PERSONAL THOUGHTS AND OPINION 

In my opinion, Perbadanan Perpustakaan Awam Pahang is a public library that 

can be seen as an organization that can provide the best services to users. This can be 

seen when PPAP has succeeded in achieving its objective of creating a society with a 

culture of reading, loving knowledge, and appreciating the information. To this day, I am 

still amazed when I come across a former judge who has always loved knowledge and 

considers books to be therapy for him to relieve the burden of stress and also feel bored. 

He is also one of the regular users who always borrow books at the Perbadanan 

Perpustakaan Awam Pahang. In addition, PPAP has also managed to change the concept 

of the real library where the outside community is synonymous with the library situation 

which is always in a state of silence and silence. However, it is different from the situation 

at the Perbadanan Perpustakaan Awam Pahang where PPAP has changed the concept 

of an orderly and strategic arrangement that allows the community to do activities in a 

comfortable environment. 

4.3 LESSON LEARNT  

During my internship at the Perbadanan Perpustakaan Awam Pahang, I have 

learned various knowledge and experience that I gained from officers at PPAP. Among 

the things I learned was to discipline myself throughout the working hours by adhering to 

the working hours that have been set, which start at 8.00 am until 5.00 pm. I was also 

trained to record daily attendance by adhering to the set time where I had to arrive at 

PPAP before 8.00 am and return after 5.00 pm using a "punch card”. Apart from that, the 

Perbadanan Perpustakaan Awam Pahang has also trained me to carry out tasks with trust 

and full responsibility where I have to carry out the tasks that have been set and complete 

the work that has been given by the officers in each division. For example, I have been 

assigned to look after the service counter to consumers in the general loan section on pre-

determined days and weeks. Therefore, I have to carry out the task with honesty and trust 

to ensure that user satisfaction can always be guaranteed. 
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Furthermore, the thing I have learned at PPAP is that I need to always be brave to 

respond to the challenges given by the officers. By having an attitude like this, indirectly it 

can be used as an unforgettable memory and experience that we can use in the future 

outside the organization. For example, I was challenged by an official to be the moderator 

of a talk show with national athletes. At first, I was so worried about myself where I would 

be able to handle the program moreover I was first challenged to be a moderator. As a 

result, the support of my colleagues, as well as officials at PPAP, has helped me to run 

the program successfully and smoothly. 

 

4.4 LIMITATION AND RECOMMENDATION 

Initially, I underwent industry training at PPAP, I and also my other friends had to 

work from home due to the Covid-19 virus that hit across the country. This has caused me 

to have difficulty in doing the assigned tasks where I have a slow internet problem to 

complete the tasks given by the staff at PPAP through the WhatsApp platform. So it has 

been a burden for me and other friends to work from home. Also, with the Covid-19 virus 

sweeping across the country, my other friends and I were unable to hold a variety of fun 

outdoor activities with the local community as the previous year had held a nap in the 

library. This is done to prevent the occurrence of Covid-19 virus infection in the local 

community. 

Furthermore, I would like to suggest a few things where PPAP needs to provide 

more reading and reference materials to users. This is because some people cannot find 

the reading materials and references they need in PPAP. However, I have suggested 

some reading materials and references that are in line with what they want. With that, I 

can ensure user satisfaction can be guaranteed by providing reading materials and 

references to them. In addition, I would also like to suggest increasing the number of 

promotional videos on services and types of reading materials available at PPAP to the 

community through social media such as TikTok, Instagram, Twitter, and Facebook to 

attract the community to visit PPAP. 
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5.0 CONCLUSION  

In conclusion, I have gained a lot of experience during my five months of industry 

training at the Perbadanan Perpustakaan Awam Pahang. The experience gained is the 

most valuable thing because it can make me more prepared to work in the industry 

someday. This is because PPAP has disclosed the tasks in each section clearly. The 

cooperation and commitment of all officers in each division have made the service in PPAP 

better and made PPAP an organization that can create a society that always loves 

knowledge. Apart from that, I also feel very grateful to be able to undergo industry training 

at PPAP because all officers at PPAP always provide assistance and guidance to me and 

my other friends on new things available at PPAP. 

In addition, the guidance of lecturers in the faculty who teach the subject of 

cataloging has also given a lot of help to me and also colleagues at PPAP because we 

can apply the knowledge we have learned at PPAP especially in the Department of 

Collection Management and Development. As a result, I and other colleagues were able 

to improve and develop our skills in the process of cataloging reading materials in the 

library. 

Furthermore, the special project carried out at PPAP has had a huge impact on 

me because since it is the first time I was made a moderator for a talk show and 

successfully implemented well. Indirectly, I gained knowledge on how to organize such a 

program from the beginning to the end of the program. 

Lastly, this industry training has made me more concerned with time management, 

self-esteem, teamwork, and other values. All the lessons and experiences that I gained 

during my industry training at PPAP will be a valuable treasure for me in shaping a good 

personality and also becoming a more virtuous person in the future. 
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APPENDICES  

Appendix 1: Daily attendance form "punch card" 
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Appendix 2: Memo of Task Force Koha at Pekan District Public Library 
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Appendix 3: Memo of “Program Pameran Perpustakaan Bersempena Majlis Khatan Perdana 

2021” 
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Appendix 4: Memo of “Program Perkongsian Ilmu Pengurusan Harta Pusaka& Wasiat: Harta 

Pusaka, Hak Siapa? 
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Appendix 5: Memo of “Program Pameran Seabad El-Dorado Timur dalam Kenangan” 
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Appendix 6: Leave application form 
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