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ABSTRACT 

Index is a guide to the contents of a knowledge record. It is a systematic analysis of such 

records, arranged in an organized way. A list bibliographic infonnation arranged in order 

according to some specified datum such as author, subjects or topic keyword (Cleveland, 2001 ). 

The purpose of this study is to know the relationship between awareness, need and library 

perfonnance with usage of index among students. This study was conducted among UiTM 

Kedah students. Questionnaire has been used as the instrument and methodology in gathering 

the data from respondents. Researcher was used Statistical Packaging for the Social Science 

(SPSS) version 18. 0 to analyzed the data collected. The finding of this study is there are no 

relationship between awareness, need and library perfonnance with usage of index among 

students. 

Keywords: index, usage of index, awareness, need, library perfonnance, searching tool. 
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