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ABSTRACT 

This study empirically measuring the role of endorsement and certification of food 
heritage determinants toward the food identity formation. A mix method approaches 
using qualitative through interview (panel experts) and quantitative through 
questionnaire survey (public) are applied in this study. In obtaining the valuable 
insights and causal correlation between the variables of interest or investigated 
variables, eight panel experts the from the Malaysia National Heritage Department 
were interviewed while 898 public respondents in the Klang Valley areas comprises of 
the Federal Territory of Kuala Lumpur, Putrajaya, the Petaling district in Selangor 
(Shah Alam, Petaling Jaya and Subang Jaya), Gombak, Klang and Hulu Langat and 
their suburbs and adjoining cities and towns were successfully surveyed. As part of 
the objectives of the study, the qualitative information through interview was 
interpreted using the thematic analysis. For the quantitative data gathered, several pre
determined tests (reliability), the descriptive (frequency and central tendency) and 
inferential statistical analyses were conducted. A path analysis using Partial Least 
Square (PLS) approach to the Structural Equation Modelling (SEM) was employed to 
confirm the research questions, research objectives and all the proposed hypotheses. 
Some clear insights appeared in this study that the endorsement and certification of 
food heritage determinants (historical value, traditional originality, staple food, 
flavour principles, cooking method, food presentation, variety and commonality and 
process and technology) which are outlined by the National Heritage Department 
through the appointed panel experts not only giving advantages in preserving 
Malaysia multicultural traditional food treasures but catalyst toward nation food 
identity formation. This finding is further strengthened with the public view that those 
identified elements with few additional ones not only could be used for food heritage 
determinants but manifestly aids in forming the nation food identity. These optimistic 
indications from practical aspects without a doubt carry varying consequences and 
implications to many parties especially the government authority (e.g. Ministry of 
Tourism and Culture, National Heritage Department), state agencies, non-government 
organisations (NGO) and public in general. 
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