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ABSTRACT: 

 

This research aim is to establish a compilation of an e-cards templates in e-book form for 

students and those who are interested. In line with this aim, three research objectives had been 

established i) to ensure everyone has access to this e-book at an affordable price. (ii) to identify 

student’s interest in e-book. (iii) to identify potential customers’ preferences. The data is 

gathered by analysing the existing templates used by university students. In addition, a pilot 

survey was also conducted among students in UiTM Alor Gajah, Melaka. The data were 

analysed using descriptive analysis. The finding reveals that majority students agree that having 

a template will ease their work. Therefore, there is a significant need in creating ‘e-book: 

Templatify’ as e-card designs that will ease the process designing their e-cards design for their 

future events. 

 

Keywords: e-book, Templatify, students, research, designing 

 

1. INTRODUCTION  

 

Academic institutions around the world have dealt with physical closures and the necessity to 

shift teaching and learning online. The Industrial Revolution 4.0 (IR4.0) has given a fresh 

impetus to educational transformation. Technology has evolved into a very helpful and usable 

tool for either assisting teaching and learning or supplementing the traditional student effort in 

mastering a certain skill. The technology advantage has been consistently applied to anyone 

especially students. (Access Dunia Editor, 2022), has reported that there is an enormous growth 

in the number of e-books purchased in Malaysia in the last few months. As a result, many e-

books have been created to assists students from various education backgrounds. Technological 

improvements in education have made life easier for students. When opposed to a weighty book, 

surfing an E-book is easier (Haleem et al., 2022).  

Templatify comes from the word “template” and “simplify”. In research from Cambridge 

Dictionary (2023) it is a system that helps you arrange information on a computer screen and 

helps you to make something less complicated and therefore easier to do. As a result, the 

project's name corresponds to its goals. 

During period of stress, especially when clients are on tight budget and lack of time, it is 

quite hard to design an invitation, or posters, thus causing a mental breakdown. Given the 

increasing popularity of technology, it is confident that there is a need to create an e-book that 

have a compilation of templates for teaching and learning purposes. This shows that e-book can 

be an added advantage while reaching out to a broader number of students. Hence, to address 

mailto:zainab500@uitm.edu.my
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this need, the researchers created an e-book called “Templatify” whereby users are persuaded to 

use the templates to helps them save time and money.      

 

1.1.Project Objective  

 

1. To ensure everyone has access to this e-cards collection of templates at an affordable 

price. 

2. To identify student’s interest in e-book. 

3. To identify potential customers’ preferences. 

4. To develop a rapid and low-cost method of designing things. 

 

1.2.Entrepreneurial Opportunities  
 

This e-book, Templatify, does have a potential to grow and make profit in the future 

which is by selling the book that contains templates for all, especially students.  It is because the 

intended client are largely students and individuals on a tight budget. Moreover, the book not 

only can be sold in online platforms, but it can also be sold in a physical form. Additionally, with 

the epidemic affecting not only our country but the entire world, internet businesses appear to 

have a greater potential to attract buyers as everyone is urged to remain at home.  As a result, the 

opportunity to grow is not limited.  

To add on, the Intellectual Property Corporation of Malaysia (MyIPO) has already 

granted this e-book a copyright, and this e-book already has a certificate too. From this current 

perspective, we can see that this e-book has the potential to accomplish more in the future. The 

researcher also intends to apply for an International Standard Book Number (ISBN) to assist in 

the official marketing of this book. In the future, this e-book may become a physical book, and it 

may also be possible to generate new books or e-books with similar material as this one, or 

even a series for this e-book.  

 

2. METHODOLOGY 

 

The e-book has been designed using the flowchart below. The flowchart explained the 

overall process during the development of the e-book. Before we start developing the e-book, a 

questionnaire have been distributed to students in UiTM Alor Gajah, Melaka, to help us identify 

the needs for the content of the e-book. The results have been discussed in the Results and 

Discussion section. From the questionnaire that I have created using google form, I started to 

design the templates for the content of the e-book. The completed e-book has been sent to the 

Intellectual Property Corporation of Malaysia (MyIPO) to get a copyright.  
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3. RESULTS AND DISCUSSION  

 

A questionnaire has been done to identify the potential customers’ need and choose a 

suitable illustration for the e-book. A total of 44 responses were recorded. 

 

 

3.1: Potential Clients’ Area 

 

 
Figure 1. Respondents’ Living Area 

 

 

Figure 1 shows that most respondents (79.1%) lived in a city. According to ("Urban Area 

National Geographic Society," n.d.), an urban area is defined as an area that is highly developed 

and densely populated with human structures such as residences, commercial buildings, bridges, 

and railways. As a result, most potential clients who responded to the questionnaire may have 

extensive knowledge of technology. Furthermore, they may have been exposed to the benefits of 

e-books. They are also more likely to have a lack of time and are more likely to engage a graphic 

designer or use templates to make their task easier and quicker. Rural areas accounted for 20.9% 

of the total. Finally, this survey successfully approached both urban and rural areas. 

 

 

 



 
 
 

I-RoLE2023, 13-14 March 2023, Physical & Online  Page 161 

 
 

3.2: Potential Clients’ Income 

 

 
Figure 2. Respondents’ Income 

 

Figure 2 reveals that most respondents (53.5%) had no income, while 23.3% have income less 

than RM1500. Only two (2) respondents, or (4.7%), have an income of greater than RM5000. 

The researcher can conclude that the e-book is reasonably priced because most potential 

customers are low-income. 

 

 

3.3: Potential Clients’ Preference in Types of Templates 

 

 
Figure 3. Respondents’ Preference 

 

Respondents were asked whether they prefer cute or elegant graphics for their e-cards, and the 

researcher also provided some examples of e-card templates in the survey. About 24 respondents 

(54.5%) prefer elegant pictures to amusing illustrations. However, roughly 20 respondents 

(45.5%) like cute graphics. As a result, the researcher designed an e-book featuring both types of 

designs so that clients would have more options. 
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3.4: Potential Clients’ Thoughts on Templates 

 

 
Figure 4. Respondents’ Thoughts on Templates 

 

In figure 4, respondents were asked what their thought on using templates and whether they 

thought it would help them with their work. It was shown that the vast majority (97.7%) of 

respondents believe that using templates will make their jobs easier. The researcher can infer that 

this e-book will benefit those who desire to save time doing their task while also saving money. 

The goal of this project can be attained in this manner. 

 

3.5: Potential Clients’ Thoughts on e-book 

 

 
Figure 5. Respondents’ Thoughts on e-book 

 

Finally, respondents were asked if they would be interested in purchasing an e-book 

containing a collection of templates. The majority (63.6%) were unsure or hesitant to acquire the 

e-book, possibly because they had no clue or couldn't picture how the e-book might seem. 

However, around (31.8%) of respondents said yes. 

 

 

 

 

 



 
 
 

I-RoLE2023, 13-14 March 2023, Physical & Online  Page 163 

 
 

4. LIMITATIONS 

 

Finally, even though we have successfully created the e-book: Templatify, we have 

encountered some difficulties. Firstly, the platform that we have been utilising, Canva, has 

limitations on certain things. For example, the writer could not sketch freely because Canva does 

not include a drawing part. The writer can only choose from the elements offered, if we want 

more, we have to buy the package. In addition, some of the elements provided could not be 

change the colour depending on the writer’s preferences. As a result, some of the e-card designs 

differ from what we had planned. Next, another limitation we have faced is an unstable internet 

connection at home, and if we go to the library, there will be a lot of people, making the 

connection even slower. At the same time, it will slow down my workflow because we only have 

a limited time to spend in the library. Furthermore, there have been instances where Canva's 

system has failed. In addition, due to the inability of the laptop to freely design the e-cards’ 

templates, the writer need to buy a new device to make the work easier. 

 

5. CONCLUSION  

 

Incorporation of technology which has evolved into an extremely useful and effective 

tool for either enhancing teaching and learning or supplementing traditional student effort in 

mastering a specific skill. As pointed out, e-book helps to empower and engage learners with 

motivational skills toward learning in a relaxed atmosphere. E-book: Templatify focuses on 

helping potential clients to designing their own e-cards in which the process takes place in a 

relaxed atmosphere where they do not feel pressured as the researcher will provide guidance and 

design it for them, the only thing left is for them to choose the design they prefer, and after that 

they can focus on the context of the e-card only. Therefore, the researcher conclude that e-book: 

Templatify is one of  the alternative that can be taken for those who are in need. Templatify can 

also be transformed into a physical form to widen the opportunity to grow in the future. ‘ 
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