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ABSTRACT 

This report describes and explains all my activities during my internship training at KSHAS 

IRC within 23 weeks in order to complete my degree courses. I have started this internship 

training from pt September 2021 and ended on 3 pt January 2022. Universiti Tenaga 

Nasional (UNITEN) is a private university wholly-owned by Tenaga Nasional Berhad (TNB). 

The University which is one of the Government Linked Universities (GLUs) in Malaysia 

operates two campuses which one main campus in Putrajaya and the other is in Bandar 

Muadzam Shah, Pahang. In KSHAS IRC, I have experienced new tasks and work 

environment. This is my first experience working in library environment. At the beginning 

of my internship, I felt a little bit nervous and difficult to adapt with the new environment. 

From time to time, thanks to Allah because I managed to adapt with the new kind of working 

environment. My supervisor gives me a variety of task in order to train me to be a better 

worker for the future. While doing the task, I realize that many staff in this library are very 

helpful and always guide me to complete the task neatly and nicely. As a human being, I 

admit that I always make mistakes. But staff in this library always give their hands in I faced 

any problems. This can be considered as my preparation for me before start my career path. 
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1.0 INTRODUCTION 

1.1 OBJECTIVES OF INDUSTRIAL TRAINING 

1. To provide pre-professional work experience with specific assignments and

responsibilities. 

2. To encourage/ stimulate a personal career interest, serving as a bridge between

university and the world of work. 

3. To help students improve their marketability after graduation.

4. To encourage students to apply the skills and knowledge gained at the university to

benefit the organizations. 

5. To adapt managerial and technical skills in a library and information environment.

1.2 UNITEN BACKGROUND 

UII/IIVERSITI ':::::::::::::: Tl!II/IAGA ,. 
II/IASIOII/IAL 

The Energy University 

Figure 1: UNITEN's Logo 

Universiti Tenaga Nasional (UNITEN) is a private university wholly-owned by 

Tenaga Nasional Berhad (TNB). The University which is one of the Government Linked 

Universities (GLUs) in Malaysia operates two campuses; one main campus in Putrajaya and 

the other is in Bandar Muadzam Shah, Pahang. The Putrajaya Gampus offers courses in 

Engineering, Computer Science, Information Technology, Business Economics and Energy 

Economics. Meanwhile, its branch campus, Sultan Haji Ahmad Shah Campus (KSHAS) in 

Bandar Muadzam Shah, Pahang, offers courses in Accountancy, Finance, Marketing, Human 

Resource and Business Management. 
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2.0 ORGANIZATION INFORMATION 

2.1 INFORMATION RESOURCE CENTER OF SULTAN HAJI AHMAD SHAH 

CAMPUS (KSHAS ffiC) 

Figure 2: KSHAS IRC 

Sultan Haji Ahmad Shah Campus IRC officially launched on 4th May 2001 by Tun Dr. 

Mahathir Mohamed. This IRC was located in the Southeastern part of the State of Pahang 

which is in Muadzam Shah. Their collection is more focusing on materials in business and 

accounting in order to support research and teaching for the College of Business Management 

and Accounting (COBA) at the degree levels. 
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are related to their projects. Indirectly, this service will show and guide users to utilize all the 

relevant information sources, services and facilities that have been provided by the library. 

The last main services that have been provided by UNITEN IRC is Library Visit. 

Generally, Universiti Tenaga Nasional Library is an open access facility which mean they 

are likely to offer a variety of services for Malaysian Community. Visitors allowed to use 

library facilities up until their closing time. 

2.5 LIBRARY FACILITIES 

There are seven major library facilities being provided by UNITEN KSHAS IRC. It 

includes Information & Services Counter, Gallery, Reference Area, Discovery Area, Leisure 

Area, 24 Hour Study Area and lastly E-Discussion Area. 

• Information & Services Counter

Figure 3: Information & Services Counter 
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3.0 INDUSTRIAL TRAINING ACTIVITIES 

3.1 TRAINING ACTIVITIES 

3.1.1 E-Book Searching 

' 

Figure 10: E-book Searching 

The first week of my internship in KS HAS IRC, Encik Han if ( assistant librarian) has 

give me a task. He ask me to seek for the free E-book through online platform. For your 

information this task does not have due date. The purpose he want me to search for the E

book is to add it to the collection of E-book that are already in the UNITEN collection. In 

order to do this task, I have explore many website that offered free E-book to the people. 

Among the websites that I searched to do this task are e-booksdirectory.com, pdfdrive.com 

and open textbook library website. After collecting as much as I can of the E-book, I try to 

show it to Encik Hanif. After that, he want me to upload all the E-book that have to KS HAS 

IRC server. 
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3.1.6 Compile Subscribed Magazines 

Figure 16: Arranging Magazines 

On 2 l 51 October 2021, Encik Dzun who is one of the library staff asked me to help 

him to arrange the subscribed magazines. The reason why this magazine need to be arrange 

because we need to clean the magazine room. Since the magazine room are going to be use 

for another purpose, so all the magazines in that room must be move to another room. This 

time we move the magazines to the admin room. Before move the materials to the admin 

room, we arrange the materials based on their title. After completing the arranging process, 

I slowly move the materials to admin room with my friend, Siti Aida. It was quite challenging 

task for me and my friends since there are so many magazines need to be moved. 
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3.1.7 Compiling and Editing Old Photos ofMuadzam Shah 
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Figure 17: Editing Old Photo ofMuadzam Shah 

Encik Hanif asked me to edit the old photo of Bandar Muadzam Shah in the UNITEN 

Server. The picture in the server were a scanned picture so that there will be some defect of 

it. For instance, the picture maybe misses lined, tilted and so on. So Encik Hanif want me 

edit the picture so that the picture will be more clear and better. This task took me some time 

to complete this task since there are so many picture that need to be edited. I have to go 

through one by one so that I will not missing eve one of the pictures. 
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3.1.8 Tidy Up the Admin Room 

Figure 18: Admin Room 

Just like I mentioned before, all the magazines in the magazine room need to be move 

to admin room. In order to arrange the magazines properly, we need to change the 

arrangement of the shelves in the admin room. In completing this task, all 4 of us which are 

EnGik Hanif, Encik Dzun, Siti Aida and me myself need to give our full cooperation. This is 

to make sure that the room can be cleaned as fast as we can. From the picture above, you can 

see that there are so many things in the admin room that need to be arrange properly so that 

there will be a space for all the magazines. After finish all the cleaning process, we slowly 

arrange the materials to this room. Then at the same day, we finish arrange all the thing. After 

completing this task, Encik Hanif treated us pizza as his appreciation. 
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3.2 MINI PROJECT 

3.2.1 Website Suggestion 

·/RC

Figure 24: Website Suggestion 

28 



At the beginning of my internship period, our supervisor Encik Fakhirudin ask me to 

seek for the what project or task that I want to do as our first task. I was given 1 week to think 

and seek for my first task or mini project. After do some research and explore the library 

website, I decided to make a suggestion on library website. When exploring the library 

website, I found that the information in the website is not enough for me. Also, while 

exploring to the website l found that the interface of the website is not very user-friendly. 

This is because there is some confusing part that need to be improved in future. After make 

a discussion with our supervisor, he agreed to let me do this task as my first mini project. 

Encik Fakhirudin give me 1 week to prepare the slide. I have point out a few things 

that can be improved for the library website. After finish my slide, I have present it to our 

library staff and get feedback from them. They give me their opinion how to improve my 

slide so that the slide will be neater and look professional. After get their feedback, they give 

me 1 more week to make improvement on my slide. Then I represent my slide to them. 

Fortunately, after present the latest slide to all the library staff, they approved our slide. They 

compliment that my latest slide is better and also has the "professional look" in it. 
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3.2.2 Book Selection 

BOOkCHECKLISf FROM VENDOR he� Nl1Rcl NA 'IH'e � l!l - 0 X 

File Herne !"\Se1 P:geL.a,1cut k·miJQS Data Review Yew Help Acrobat Q "f>i,mewh.:1tyouw.:"ttodo �Sri,.•e 

8 

Al 

D 

Slll-SlllJICT 

(. BOOK CHECK UST FROM VENDOR 

OPER.UIONS ltWGEMENf, OCAL�'EL SLl'PLY CHAIN 
OPERATIO}iS RESEARCH I C!O;Cl6DECIS!ONS W!THR!SUVERSE 

7 SL-PPL Y CHAIN MANAWIE.\7: BEH.mOR 

OPERATIO.\"S lt"-'IAGB!E!,7: I O[GITAL fRA.\"SFOR.\lmo, Of 1llE 
OPERATIONS RESEARCH, Sl,1'Pl Y CKUN: A PRACTICAL GLlDE 

8 SL-PPL Y CHAIN M"-'IAGBIE�if FOR EXECL7:ll'ES 

OPERATIO�'S MANAGEMEl\7: I C'il!ER SECL"RITY A.'\D SUPPLY OlU'i 
OPERA TIO�'S RESEARCH I !IANAW�7:: RISKS, CKmENGES, 

9 SL-PPL Y CHAIN M/\.'IAGB1EITT A.\D SOLUTIONS 

)IO�"EY .t ll."-\'I!NG 1 
!liVESnlE\7:S I f!NA.\"Cl� 

10 M<\RIITS .t lll'STITL7:!Ol\'S 
M�'EY .t BAl<'I!NG 1 
l'<"\'ES!MD,:S I f!NA."-CL� 

11 MUIETS & lll'STm7:!Cl\'S 
MO�'EY .t ll."-\"IlliG i 
IN\!SnlD7:S I FINA.\"Cl� 

12 )IAWTS & l!l'STITL7:!Ol<'S 
MOJ\'EY & IIM'I!NG I 
l'<i'!STME!,,:S I FIN."-\"CIAL 

13 �IAWTS&ll'<'STITL7:!Cl\'S 

Ci\�lE\7: IN STAR!Ll'S ,.._\D 
Sl!All BL'S!NESS flNA.\"ClliG 

GOAL-8.\SEll lN\cS'!D,G: TIIEORY 
A.\D PRACTICE 

STOCKS A.\D FOREX TRADING: HOW 
TOWIN 

FINAl<"C!AL AND ECO.\'OYIC SYSTh\lS: 
TRAl;'SfORMATICl\'S A.W NEW 
CHALLENGES 

\l.tnzr\UTl'f".A.1 Cl"/'\ll...V'l)ffl"'C' l"ll'C'P"D.&� N ,l_U\:'.r\'.'e....\..u.-t'\C:f C'• 

u1tingl\lS Sh..tl Sheetl + 

Ready 

G 

2021 • 9711!00610392 UBOET AL 

TA.\" ALBERT V.U 2021 · 9119111229;96 lWA.'IET AL 

�OVALE 2021 • 91191112Jllff 
sm�ETAL 

TAGHIZ..\0£11-
2021 .9719111mm HESARYFARHAD 

ITAL 

0£Gl,UT 2021 · 911911Ui09U R0)1U'iET AL 

GL"PPY DARYL ET 2021 • 9119111236!60 
AL 

2021 · 97111163,9491 rnTIZ!EDETAL 

� 

Figure 25: Book Selection 
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My second mm1 project is creating a template for book selection. For your 

information, Encik Fakhirudin had received email about a list of books from the vendors. 

After that, he forwards the email to me and ask me to select a book that related to the 

requirement. The requirement in selecting the book from vendor is I must select books that 

related to the courses offered in UNITEN KS HAS. After go through all the list of books, I 

barely got finish to select the book based the requirement needed. Then, I have to create one 

template for the book that I select. The purpose of the template is to make sure the library 

staff will be easy to find the selected book when needed. I have used Microsoft excel to create 

the template. This is because by using Microsoft excel, it easy for us to filter the things that 

we want. 
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After create the storyboard of the video, I try to create one dummy video based on 

our storyboard. The purpose of creating dummy video is to see clearly the storyline. Encik 

Fakhirudin wants my friend and I created one slide for this video. The content of the slide is 

storyboard of the video, DARA's time line, narration script and list of equipment that we need 

in order to record the interview session. 

Before the real session of interview will be conducted, Encik Hanif ask Siti Aida and 

I to follow him go and visit Haji Bahar's house. For your information, this interview session 

will be held at Tuan Haji Bahar's house. So, the reason why we go and visit his house is to 

look around his house so that we can decide the location of the location would be. The next 

week after visit his house, we once again go to his house in order to record the real interview 

session. 

During the interview session, we already prepared seven questions to be asked to 

Tuan Haji Bahar. Haji Bahar shared many of the experiences he has had throughout his 

service as a DARA's worker. A few days after the recording session was made, Encik Hanif 

pass the recording video to my friend and I. Then we started to edit the video. When editing 

the video, I found that this task is not easy task for us. It is so challenging to edit this video 

since we have to arrange the video carefully and cut the things that we do not want to be 

included in the video. After finish editing this video, we have present it to our library staff. 
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4.0 INDUSTRIAL TRAINING REFLECTION 

4.1 APPLICATION OF KNOWLEDGE, SKILLS AND EXPERIENCE IN 

UNDERTAKING THE TASK 

SUBJECT DETAILS 

ORGANIZATION OF I have used this subject in order to complete my 

INFORMATION: COMPUTERIZED task that have been given by Encik Dzun. He 

CATALOGING (IML655) wanted me to update the status of materials in 

KOHA system. I am so glad that my lecturer 

already teaches me how to use KOHA system. 

I implement all the knowledge that I got when 

entering this class. This task was done by me 

nicely since I have a basic knowledge of using 

KOHA system. 

MULTIMEDIA FOR INFORMATION Since my special project was creating a 

PROFESSIONAL (IMS457) corporate video, this subject helps me a lot in 

completing the task. This subject teaches me 

how to create a storyboard, editing skills and so 

on. So, this subject makes me easy to creating a 

good video. I implement every single thing that 

have been taught by my lecturer in class. 

PRINCIPLE 

ENTREPRENEURSHIP (ENT530) 

OF One of my task during intern is to create a 

poster about online database. So, the 

knowledge that I have gain through this subject 

can be implemented in completing this task. 

This is because this subject taught me one of the 

things that we can do in order to promote 

product is by make a poster. 

Table 4: Application of Knowledge 
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5.0 CONCLUSION 

For the conclusion, after spending 23 weeks in KSHAS IRC as an intern student has 

made me gain many special experiences. This internship training has made me realize that 

how the real situation of working. I am so glad that I have choose KSHAS IRC the place of 

my internship. After completing different types of tasks that are given by my supervisor and 

other library staffs have teach me on how to set the time to complete all the task. By giving 

me different types of tasks also have make me know how to implement that hard and soft 

skills that cannot be learned during our class at university. Besides that, this internship period 

also teaches me to always be ready. This is because sometime during or work it will come 

something that we cannot expect will happen. For instance, Encik Fakhirudin once suddenly 

ask me to make a floor plan for the time tunnel phase two. This kind of situation will test our 

knowledge and ability either we can complete it nicely or not. To conclude all this, I can say 

that a good working environment will lead to a great performance made by all the workers. 

One of the reasons I happy doing my internship at this place because all the staff are so kind 

to me. So, I do not mind in receiving numerous tasks during my internship as long as the staff 

are there to help me. 
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