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E x e c u t i v e  S u m m a r y

This is the internship report based on the six 

months long internship program that I had 

successfully completed at HeiTech Padu Berhad

under JPN BUICT Project from 1st March 2021 until 

13th August 2021 as a requirement of my final 

semester in Business Administration majoring in 

Finance, University Teknologi MARA campus Arau. 

As being completely new to practical, corporate 

world setting, every hour spent in the Jabatan

Pendaftaran Negara gave me some amount of 

experience all the time all of which cannot be 

explained in words. But nevertheless, they were all 

useful for my career and knowledges.

In the first part of the report, it consist the general 

information of the company that had been 

collected. The information is collected based on the 

studies of the company and several observation.

In the second part of the report, contains the 

research on Determinants Of Firms’ Profitability: 

Evidence From Non-financial Shariah Compliant 

Firms In Malaysia that I have been working on 

throughout my internship. The objective of the 

research is to investigate the determinants of firm’s 

profitability for consumer product firms listed as 

shariah-compliant in Malaysia.

Since the first part and the second part of the report 

both are two different things that I had done during 

my internship, it had taught me how to manage my 

time wisely as for me to be able to complete my 

report within the time given.  It was an honor for me 

to experience how does it feels to done two jobs at 

once.   



T a b e l  o f  C o n t e n t

P a r t  A :

C k n o w l e d g e m e n t

R e s u m e

C o m p a n y ’ s  P r o f i l e

P r o d u c t  &  S e r v i c e s

P r o d u c t s  O f f e r

T r a i n i n g  R e f l e c t i o n

C o m p a n y ’ s  S w o t  A n a l y s i s

P a r t  B :

I n t r o d u c t i o n

I s s u e s  &  P r o b l e m  S t a t e m e n t

R e s e a r c h  O b j e c t i v e

R e s e a r c h  M e t h o d o l o g y  

M o d e l s

D a t a  a n a l y s i s  s t e p s

R e s u l t  &  D i s c u s s i o n  

L i m i t a t i o n s  &  R e c o m m e n d a t i o n s

C o n c l u s i o n

A p p e n d i c e s



A B O U T

BACKGROUND

Full name: Heitech Padu

Berhad

Year of Establish: 1994

Main Activities: Data 

Processing, Hosting, and 

Related Services | Computer 

Systems Design and Related 

Services

Secondary Activities: Real 

Estate

LOCATION

Legal Address: Level 

15,Heitech Village, Persiaran 

Kewajipan Usj 1 Subang Jaya, 

Selangor

Postal Code: 47600

As Malaysia's top ICT business, HeiTech has built

a comprehensive suite of holistic, integrated, and

cutting-edge solutions and services that cover the

whole life cycle of systems and products.

C o m p a n y ’ s  P r o f i l e

Application Development
NORAINON HAMDAN

Functional Analyst
SYAIDA ZULKIFLI

Application Developer
MUHAMMAD KHAIRUDIN 

ABIDIN

1. Nur Nadzirah
2. Azman Muhamad
3. Amyra Noor Izzaty
4. Nurul Nadirah
5. Mohamad Helmi 
6. Zurainy
7. Mahzura

Back End
1. Helza Zureen
2. Amirrul Haiqal
3. Muhammad Aiman
4. Uwais Alqarni

Front End
1. Ezdiani Kasmuri
2. Muhammad Hafizudin
3. Zul Hisyam
4. Nur Zarith Akilla
5. Muhamad Dinnie
6. Mazuda (Intern)
7. Muhamad Atif (Intern)

Project Director
AZLAN ABD HAMID

Project Manager
SELAMAT AHMED

Project Management Office
HAMID BAHARUDIN

FARAH FARZANA PIDRUS (Intern)

Account Manager
AHMAD KHAIRI 
MOHD SALLEH

Training

Documentation

Application Support
HALIZUAN BEIAMIN

Branch Support
MUSTAFA KAMAL

Helpdesk
Onsite
Team

1. Md Fairoo
2. Muhammad Ikram 

Afiq
3. Mohamad 

Ikhamudin
4. Adenan Julian Ali 
5. Nurul Ain Nabilah
6. Muhammad Shahrin

Regional
Team

Technical Support
KAMARUDIN 

MAAROF

Command
Center
Team

DB Architect
1. Nur Adlina
2. Izzah Ashirah

Documentation & Training
AIROL NIZZAM KAMESAN

Tester
1. Nur Rahmah
2. Nur Batrisyia
3. Azira Azrin

ORGANIZATIONAL CHART



HeiTech Padu Berhad is an

Information Technology (“IT”)

systems service provider  that 

specializes in developing 

Information and Communication  

Technology (“ICT”)  systems and  

infrastructure for public  and 

private sectors.

VISION
We aim to be "the trusted 
technology partner to enable  
customers’ vision”

MISSION

We fulfil this ambition by

“touching lives with innovative

solutions”

OBJECTIVE

Global provider of IT 

systems & technology 

services with a focus on 

establishing ICT systems 

& infrastructure for 

government & commercial 

clients..

GOALS

Strives to provide enhanced services 

with evolving technology as a well-

known technology business with 

infrastructure that powers Malaysia.

C o m p a n y ’ s  P r o f i l e  ( C o n t )




