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CHAPTER 1

INTRODUCTION

1.1 Introduction to Industrial Training CHE353

Industrial Training, CHE353 is the final course subject in Diploma of Chemical
Engineering at Universiti Teknologi MARA (UITM). This industrial training is compulsory
for Semester 6 students, in order to complete their diploma studies. Students are
required to seek and apply for an internship at any company that is related to the
chemical engineering field. They also need to submit the important documents upon
their application including the confirmation letter. It will be used as their proven that has

been selected to be an internship student at that company.

The objective of this programme is to give students expose and opportunity to
embark in the real-life working experience. Theories learnt in all the core and non-core
courses, will have to be applied into the real working environment in chemical
industries. It is also to help the students about the safety practices and regulations
inside the industry, to instill the spirit of teamwork and good relationship between

students and employees.

Students are required to undergo this industrial training programme for a minimum of
16 weeks to fulfil a total of 7 credit hours. The 16 weeks duration of this industrial
training is compulsory as it is to fulfil the requirements by the Board of Engineers
Malaysia (BEM) for the Engineering Technology Accreditation Council (ETAC) for an

undergraduate students.
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1.2Job Scope of Industrial Training

During this internship programme, | was assigned in the Department of Oleo in
IFFCO (MALAYSIA) SDN BHD for one month from 22 March 2021 until 24 April 2021.
My job scope was observing and learning manufacturer of production project to produce
the glycerin, distilled fatty acid, lauric acid and many more from a different raw
materials. From 26 April 2021 until 15 July 2021, | was assigned in Department of Soap
Noodles with approval of my supervisors. | am responsible to create the document
batch for the production every day, product designing and formulating through the
specification that given by the customers. Under the great supervision and guidance of
Mr. Zainal Arshad, Production Manager as my supervisors, Mr. Azizan Aaziz and
alongside mentor, Mr. Faizal, | had successfully completed 16 weeks of industrial
training despite the pandemic COVID-19. | felt very blessed that | had the opportunity to
work with great mentors along with my supportive colleagues. Every day at work is a
learning process to me and | am glad that | did apply some theories that | have learned

during my diploma and be able to learned new things along the way.
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CHAPTER 2

COMPANY OVERVIEW

2.1History of The Company

IFFCO (MALAYSIA) SDN BHD (IMSB) is located at PLO 406, Jalan Emas, 81700,
Pasir Gudang, Johor. It was established in 1975, an international group based in the
United Arab Emirates which manufactures and markets a well-integrated range of
mass-market food products, intermediates, related derivatives and services. This
company also an integrated oleo-chemicals complex in Malaysia, state-of-the-art soap
noodles, the global player in fatty acids based ruminant by pass fat and soap finishing

lines.

IFFCO runs 80 operations in 33 countries around the world and employs more than
12,000 people. Its products reach 4 continents. With a portfolio of more than 80 brands,
it has firmly established itself as one of the main and most diversified groups in the
Middle East. The soap products and soap noodle intermediates (animal feed & glycerin)

also are well known in over 40 countries worldwide.

IMSB has increased for the production capacity from 55K MTS/year to 150K
MTS/year to cater for the customers demand from every corner of the world. These
achievements are due to the new state of the art facilities and technology from Lurgi,
Sulzer and Mazzoni that comprising the splitting, fractionation, hydrogenation and
additional lines for the soap. With this improvement of technology, the process of

production has been improved and more good finishing products were produced.
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2.3Vision and Mission

VISION

To be the preferred provider of essential and value-added foods for everyone,
everywhere and every day.

MISSION

All that we believe in and stand for are enshrined in a set of clearly articulated values.
It guides all our actions and provides a touchstone for all our decisions.

It is the clearest indicator to all our stakeholders about who we are.

COMMITMENTS

We are committed to the long term interests and benefits of our customers and

employees.
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2.4Organization Charts

AJAY DORLE
FACTORY MANAGER

ZAINAL ARSHAD
PRODUCTION MANAGER

AZIZAN AAZIZ

HEAD OF SOAP NOODLES
DEPARTMENT

NURIN IZZATI
ASSISTANT ENGINEER

FAIZAL ABU TALIB
EXECUTIVE MANAGER

ADDIE ABDULLAH
SUPERINTENDENT

10
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2.5Excellence First and Foremost

Quality has been an IFFCO key focus across all business segments. This reputation
is maintained and enhanced by quality programs such as ISO 9001:2008-Quality
Management System and FSSC 22000-Food Safety Management System. These
systems, in conjunction with IFFCO’s comprehensive HACCP program, ensure that
product quality and food safety is assured at every step of the process. To complement
the comprehensive quality and food safety systems, our manufacturing facilities have a
state-of-the-art laboratory that is accredited by 1ISO 17025:2005 Laboratory Standard

System, coupled with our highly qualified and experienced analytical team.

MANUFACTURING FACILITIES CERTIFICATIONS
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2.6 Scope of Business

IFFCO (MALAYSIA) SDN BHD (IMSB) provides a variety of products and services

for the convenience of their customers. The portfolio of products spans beyond 20 food

and personal care categories. This company also has a significant presence in the

packaging, sales and distribution, chemical and logistics sectors, with well-established

companies.

PACKAGING

BEAUTY

AGRI BUSINESS

SALES AND DISTRIBUTION

LOGISTICS

12
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Based on table 2.6.1.1, IFFCO (MALAYSIA) SDN BHD shows that the company
has a variety of scope business product such as from packaging, impulse food, beauty,
agri-business and also oils and fats. Scope business of packaging was introducing the
IFFCO packaging to establish a strong presence in selection packaging and for uses of
industrial products. The products from packaging are empet, emcap, emkolor, ipc,
empvin and empro, which that will be used in industrials manufacturer. Impulse food
business has been producing the great brand food of the world such as San Marco,
Igloo, London Diary and many more. Next, the production of Savannah, lvy and Royal
Lather is under beauty scope business that majority has been produced directly in
IFFCO based in Malaysia. Moreover, Al Baker is the first ranking flour brand in the
United Arab Emirates and also the one of IFFCO’s flagship brand. Beside Al Baker, Al
Khazna also the brands product for scope of agri-business which is more leading
brands in the market in the fresh chicken category. Other than that, Khaleej is a brand
of enriched eggs that consists of normal eggs and also enriched eggs which are fortified
with DHA, omega 3, lutein, organic selenium, Vitamin E, and more. From the scope
business of the oils and fats, Sunny and Golden Sun’s brands has been introduced to

United Arab Emirates and Pakistan, respectively.

20
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Beside of a variety scope business products such as packaging, impulse food,
beauty, agri-business, oils and fats, IFFCO (MALAYSIA) SDN BHD also providing the
services of business. Based on table 2.6.2.1, there are two scope of services business
which is logistics and IFFCO sales and distributions. IFFCO sales and distributions are
including consumer, out of home and industrial solutions. Meanwhile, IFFCO logistics
offering services for all transportation that needed within the Gulf Cooperation Council
(GCC) and Levant region. A commercial fleet of 600 vehicles delivers perishable goods
within a time-critical window, while their shipping division ensures all raw materials are

sourced and transported in the most cost-efficient manner.
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CHAPTER 3

OVERALL PROCESS AND TRAINING DESCRIPTIONS

3.1 Job Responsibilities

Internship: Oleo Department (22 March 2021 until 24 April 2021)
Key Responsibilities:

There are many activities that | have been involved and be responsible towards the
works given. During this training period, | have learnt and gained much knowledge
about oil splitting and fractionation process for producing the glycerin, distilled fatty acid,
lauric acid and many more. These products will be used to produce the soap noodles or
dispatch out to other company. The following list is the types of work which | was
involved in during my industrial training and the responsibilities and extent of my

involvement in each.

1) Collecting data required to make improvements and modifications.
Example: Completing daily dipping report to identify the differences between
yesterday and today quantity that needs to be equal with the production. It is to

avoid oil losses or gained.

2) Investigating and troubleshooting plant and process problems.
3) Assessing safety and environmental issues.

Example: Mini projects 1 (Health, Safety and Environment Observation Log)
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Internship: Soap Noodles Department (26 April 2021 until 15 July 2021)
Key Responsibilities:

There are many activities that | have been involved and be responsible towards the
works given. During this training period, | have learnt and gained much knowledge
about soap noodles production process. The soap noodles will be used to produce
finished good products such as soap bar or dispatch out to the customers. The following
list is the types of work which | was involved in during my industrial training and the
responsibilities and extent of my involvement in each.

1) Creating document production for the batches.
Example: Main projects (Oracle Process Manufacturing Process Execution)
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3.20ils and Fats Splitting Process

IFFCO (MALAYSIA) SDN BHD is using palm oil as raw material for their company

production. Palm oil is an edible vegetable oil that comes from fruit of oil palm tree. There are

two types of oil can be produced which are crude palm kemel oil come from squeezing the

fleshy fruit and palm kernel oil which come from crushing the kernel.

CRUDE PALM OIL (CPO)

o e
]
DEGUMMING = Bb-——-——=mmmo Physical and Chemical Refining
i
]
: CAUSTIC REFINING
- —
i
: BLEACHING
]
|
i
. HYDROGENATION
’ ]
I
i
I BLENDING
’ v
[}
i
| ST DEODORIZATION
v | v
RBD PALM OIL PALM FATTY ACID
(RBDPO) DISITILLED (PFAD)
Fractionation

v

l

RBD PALM OLEIN
(RBDPOo)

RBD PALM STEARIN

(RBDPST)

Figure 3.2.1 Crude Palm Oil Process.
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Crude palm oil is edible oil that derived from pulp of oil palms. Based on figure
3.2.1, the crude palm will first degum to remove unwanted constituents and then,
neutralizing using the caustic soda or lime to remove the free fatty acids from crude oils.
Bleaching process are essential processes in the production of stable refined edible oil
with the required color, properties and bland taste desired by consumers. Then, it will
continue with hydrogenation process, in order to add the hydrogen to unsaturated
bonds. The unsaturated fat will transform to saturated fats and its melting point will
increase due to new transformation of hydrogen bonds. A mixture of crude oils will
blend with the lighter crude oils to reduce the viscosity. It then can easily to flow in the
pipeline and the value of the overall blended volume will greater than the initial volumes
of individual heavy and light crudes. The last process of refining the crude oil is
deodorization process. It is to remove undesired particles from the crude palm oil. After
got through these processes, we can get the RBD palm oil and palm fatty acid distilled.
To get RBD palm olein and RBD palm stearin, we need to proceed with the fractionation

process from RBD palm oil.
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CRUDE PALM KERNEL OIL (CPKO)

| SPLIT PKO

{ s

C1218 I C810 RESIDUE PKO

Figure 3.2.2 Splitting Process of Palm Kernel Qil.

RBD PALM OIL (RBDPO)

I RBD PALM STEARIN

< -
SPLIT PST | | SWEET WATER
g 3 ! 3
DFA | cis | | resous | CRUDE GLYCERINE
! Il | I
— P | REFINED GLYCERINE 99.5% |

NOODLES 3 v

PRODUCTION | I packaGiNG | I SToREGE I
| - T

; PALLzFIZING | [ orovm ]
CONTAINER LOADING | '

== - | CONTAINER LOADING

DISPATCH | <

J DISPATCH /

Figure 3.2.3 Splitting Process of RBD Palm Stearin.
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Figure 3.2.2, shows the splitting process of palm kernel oil. At first, crude palm kernel oil
will be filtered off from the larger particles to get split palm kernel oil. The splitting of palm kernel
oil will produce the lauric acid (C1218), precut C810 and the residue. Lauric acid will be
transferred to soap noodles plant for the production and precut C810 will be dispatch out to the
customer. The residue will be recycled back to get the residue lauric acid and residue C810. It
would not be used in the next production but it will dispatch to the customer that need low

concentration of both oils.

Figure 3.2.3 shows the splitting process of RBD palm stearin. At first, RBD palm oil will
be process through fractionation to get the RBD palm stearin. The splitting of RBD palm stearin
will produce the sweet water and split palm stearin. From the sweet water feed, we can produce
the final product which is refined glycerin that can be used in production soap noodles or been
dispatch out to customer. Glycerin water pretreatment process is to separate sweet water from
oil by the injection of the hydrochloride acid and using lime addition to control the value potential
of hydrogen (pH) of sweet water. After that, it will be filtered off again from oils using filter aid.
The sweet water will continued for evaporation process to get the crude glycerin by separation
of sweet water and water. Lastly, the next process will be proceeding with glycerin distillation
column to get the refined glycerin. The refined glycerin will be storage or be drumming to

dispatch out.

From the split palm stearin, we can produce the distilled fatty acid (C1618), palmitic acid
(C16) and residue through fractionation process. The first process of fractionation will be started
with drying the water from oil through C101-Dryer. The dried oil will be separate between the
light end and heavy end in C201-C16 Column System. We will get the C810 as the light end,
palmitic acid (C16) and C1218 as heavy end. The palmitic acid will get through exchanger and
be storage in tank. The heavy end will be proceed in C501- C1218 Column System to get the
distilled fatty acid (C1618). The others as C810 and C1214 will be continued to process precut
of caprylic acid (C8), capric acid (C10), lauric acid (C12) and myristic acid (C14). The end of the
products from fractionation process, the distilled fatty acid (C1618) will be transferred to soap

noodles plant meanwhile palmitic acid (C16) to flaker plant.
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3.3Soap Noodles Process

1y
2)
3)

4)

5)

6)

LAURIC ACID
DFA
PROCESS WATER

BRINE (SALT)
SOLUTION 25%

EDTA MIXED WITH
BRINE

CAUSTIC SODA

SN

MIXER

.

REACTOR

.

ADDITIVE TANK

FEED TANK

4

HEATER SYSTEM |

S

1) HEDP
2) GLYCERIN

3) TINOPAL

| VAPOUR LIQUID SYSTEM

“

| SPRAY CHAMBER

v

j PLODDER

<

SILO |

-

| BAGGING SECTION

Figure 3.3.1 Soap Noodles Flow Chart.
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3.4Mini projects 1 (Health, Safety and Environment Observation Log)

Safety observations need to be done for every each company in Malaysia, in order
to determine the number of safe and unsafe actions or conditions in a work area during
a given time. Health, Safety and Environment Observation Log was given as my mini
projects to identify and observing any risky behavior in my work area. it will hold once a
month for each department in the plant. Safety observations are crucial to identify and
control risk exposures, reinforce safe behaviors, drive a speak-up culture, reduce

employee injuries and increase safety awareness toward the workers.

The objectives of safety observation are to increase the awareness of hazards
and exposures in the work area. It can help the employees understand the importance
of safety while emphasizing the organization’s commitment to creating a safe work
environment. Next, it can mitigate the risk of injuries by reinforcing positive work
practices and procedures. In the same way, safety observation cans proactively
addressing at-risk hazards. Safety observation is recommended for various industries

such as oil and gas, automotive, utilities, construction, and manufacturing.

In order to conduct the safety observations, we should collect data from the
observation through behavior or practice in work area and also need to identify the risk
either high or low. Even though the risk is low, we need to take action to avoid
unexpected accident to happen. The location for the risk is needed to take note, easier
for taking the actions. Next, we need to associate the hazards in detail such as
electrocution, slip, trip, fall hazard and many more. From the safety risks observed and
data that has been collected, we must assign the corrective and preventive actions.
Reference picture and picture after rectification, need to be shown in observation log as

proved, actions have been taken.
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3.5 Main projects (Oracle Process Manufacturing Process Execution)

Batch creation is needed to help the companies and organizations manage large
amounts of data efficiently. In every industry and for every job, the basics of batch
processing remain the same. The essential parameters is including the person who
responsible to submit the job. The batch creation in soap noodles department is
assigned to Mr. Azizan Aaziz and his executive, Mr.Faizal. For one customers, it will
have two batches which are for finished good work (FGW) and work in progress (WIP).
Next, the soap noodles that run in the plant also important in order to create the
batches. It due to many customers and each customers has different specifications. The
location of the production and the time required to complete the daily production also
needed for completing daily batches. The time required usually took 24 hours from 0700
until 0700.

1) Framework:

1) Open the oracle application. Then, go to IMSB Production Scheduler and selected

create document.

! wnergcse Search [ - - Soarh Heots Disghey Profeceace [Staodard )
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2) Selected the product output to start creating the batches. The first batch for one

customers must be finished good work (FGW) and in bag. So, the total production in

MT must be multiply with 40 bag. The item code for the product highlighted below,
299842000200 is based on Cargo Preparation Inspection (CPI) that given from the

customers. Product quantity is 154 MT and 6160 in bag. The customer is Olivia.

> Create Batchirm Pianned Order (T00) CIEL)

Organization Mame 1MSB PLANT
Document Type  Saten M  Apply Fixed Process Loss
| Bocument Number Laboratory Batch
Group wdas
Group Description S
Recige | Procuct Ouiputi Total Outpt  Total lnpu SNSRI S
i Product 288842400200
; Product Description  Socap Moodles_25KG_Bag IFFASAPOS
: Revision |
Product Quantity 60 00408 UOM BAG Description  Bag O
Planoad Start  12-JUL-2021 07 06 .00 |
Planned Completion 13-JUL-2021 07.06.0¢ |
Required Completion |EREA SRR |
View Validity Rules by Cost
C: |
| orkuay Lalenda OK Cance :
i
$X| Sales Order No Cargo (Product; Container Quamtity | TOM Incoterm i‘:im“‘ PI ' PQ Yo
Closing
1 7002003594 SOAP NOODLES ISX20' FCL 300 MT FOB | 20-TUL-21 72003594
Surveyar QUALITY No MARKING / PACKING
QUANTITY Ne OLIVIAOLEOPIELTD
GOVERNMENT Neo SOAP NOODLES
- QRIGIN : MALAYSIA
. = NET WT:
Addition Cert, PHYTO No GROSS WEIGHT .
HEALTH No MFGDATE :
SHELF LIFE CERT No | %gg@r
VETERINARY No .
Packing LOGSE
Item code
NET WEIGHT 25 KG PL AINEB AG
Sticker o

ITEM CODE : 299842000200
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3) After enter ‘OK’ from above detail (Step A2), the planned quantity of soap noodles
that needed to produce the finished good work and the item code for work in
progress (WIP) will show. Both of these information need to take note, for the next
batch creation. [ 299842000198, 154.385 MT ]

Line Rem Req%mﬂgsmﬁxg@ o - Plamed Qty  Reserved j}ty{}GM  Gnhand Quy Avail‘ébleﬂTn Tra
l 32998&2000198 SOAP NOCDLES SHB0/Z0 _IFFASAPOTE 154.38500 a4 T 3. =

4) After completing the detail in step A2 and A3, the document number will appear.

Take note the document number (131051).

© Create Batch/Firm Planned Order (700) =1olx)

I

{ Organization Name [MSB PLANT

Document Type £ T e . Apply Fixed Process Loss
| Bocument Number 3081 N Laboratery Batch
| Group
' Group Description I

Cecipe Peoduct Oul Tetat Cutput Yotal tnput '

Product 209842000200 : |
Product Descrigtion Soap Hoodles 25KG_Bag FFASAPO18
Ravision ‘
Praduct Quantity ‘_A_,?Gjﬁﬂ.eéﬁﬂﬁ oM BAG Description ‘Bag E
Planned Stat 12-JUL-2021 07 00 00 5
Planned Completion 13-JUL-2021 07 0000 E |
Required Completion ' 13-JUL-2021 070000 |
' ¥ Vse Workday Calendar |

T Vigw Vahdity Rules by Cost

VWarkday Calendar ( oK Cancel
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5) After completed the first batch, create the second batch using the same CPI for
Olivia. Repeat the step A2, using the item code and planned quantity that we got
from the first batch in step A3. The item code for the products below, 299842000198
and the planned quantity is 154.385 MT which is near with 154MT, the daily

production of soap noodles for Olivia.

O Crate Batch/Firm Flanned Ocdet (700)

Organization Hame  IMSB PLAT

Document Type | Barch
Document Humber 121051

Group
Groug Descagtion

Recpe  Froduct Output Totat Dutper

Prodfuct'

Teta ingut

Apoly Fixed Process Loss

Product Description -SOAP NODDLES SNB0/20 _IFFASAPO1S _(BODFA+ 20DFAC1218)SL

Rewsion
Proguct Quantity

15458500 uom B -
Planned Stat  12-JUL-2021 0704 00
i Pianned Completion 13-/UL-2021 07 05 00

Requiced Completion 13-JUL-2021 47 00 00
¥ tJse Workday Caiendar

6) After enter ‘OK’ from above detail (Step A5), we need to choose the routing piant

View Validity Rules by Cost

Yigraday Calendar

Description  Ketac Ton

based on what plant that run for the Olivia production.

Summaty By Produdt (290842000108)

Recipe  Version Organization Formula | Formuta Version Routing
700_299832000198 7700 700_2998421 1 700_SN PLANT A
B 720 2sses2000198 3780 7802998421 1
5 9700 706_2998421 1 700_SH PLANT C
10700 700_299842: 1 700_SN PLANT
11 700 700_2998421 2 700_SH PLAMT &
12 700 700_299642i 2 700 SHPLANT B

Lancal

Rac:tiné V;rsmn

LT S I C T )

LA

e e
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7) After completing the detail in step A5 and A6, the document number will appear.
Take note the document number (131052).

© Create BataFirm Planned Order (700) mE0
il i
' Orgaruzation Mame  VSE PLANT
j Dacument Type Bgtch o o . " Apply Fixed Process Loss
; Document Number 131052 ' Laboratory Bateh
i Group ~130 - m " }
Group Description Pl

Pt A anamacn |

Recwe  |Product Oufpst| Total Ovtout  Total Ingut

Product 289342000193

Product Descrigtion SO4F HOODLES _SHB0/20 FFASAPGTS (B0DFA+ 200FACIZIRISL ;
Revision i
; Product Quantity -~ 154 33500 uom 0T Descrption  Metnie Ton i

| Planned Stat  12-JUL-2021 07-00.00
' Pianned Completion 13-JUL-2021 07 00 00 |
Requited Completion 13-JUL-2021 07:00.00 |

¥ Use Workday Calendar |

WView Validity Rules by Cost

Workday Calendar oK Cancs! |
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Frampocr iy

Enterprse Search [AR | Search Results Display Preference [Standard !
lotred in As ABAAZIL
Oracie Applications Home Page =
€ T I A e
Personafre | flit |
, From Type Sabject Semt Due
+ There are no sotifications in this view.
' + “TIP Vagabon Ryfes - Redmedt or auto-respond to notfications,
~TIP Worklist Access - Spedfy whikh users can view and act upon your notifications.
|
| i
H A4 “

2) Enter the first document number (131051).

O Find Balches (T00)

Status R . Terminated =
Document 131051 - Step
Recipe Recipe Version
Formula Formula Version
Routing Routing Version )
Product Revision |
Batch Type b
Planned Dates
From Start To Start |
From Completion To Completion
From Required Yo Required
Actual Dates !
From Start To Start
From Completion To Completion
From Batch Close To Batch Close
———
Clear fiew ‘_ Find '._f
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3) Change the pending status to WIP status by released the steps in action.

Fie £3 viea Folger Tooi
&
Cancel
M Achiboral beferation
Document _— Statys  Femgng * HoldVype lotele -
: eraute
Recipe 700 299 i Yermenate Reason Step
Recipe Version 3 Parent Batch Tesmansted
Planned Stag  WULE 2 Actual Start wateratory Batch
Planned Completion  13-0UL. 2021 07 60 06 Actual Completion ¥ Upigs imeertesy
Requwed Complenon 1182 20024 0700 50 Satch Close Fhantans 11
gtedonts Promucis | ByFrodgets
L Rem Rem Desenprion Rewsion Omginast Qty Prannad Qty Aocated Qty UM Gy-product Typt
| 00000 00000 00000 =3 B
|
i
4, *
Buseriatens eps Aty Fosd Process Lozs

s
1
me— !
Man | Addtiosal informaton o o i
- i
Document 131051 Status WP T o Type oo - |
Recipe  700_299612000202 Temwinate Reason Step
Recipe Version 3 Parent Batch Termunated
Planned Starp  12~JUL-2021 07-00.00 Actual Stast  12-JUL-2021 07 00 86 Laboratory Batch
Planned Completion  13-JUL-2021 87.50:00 #Aetial Comnplation ¥ Update inventory
Required Completion 13-JUL-2021 07.00 00 Baich Close " Phantom [ ] }I
B ByPudvcts
‘Lme fem ttem Descrption : Reviston Planned Qty WIP Pian Gty Actuat Qly Aflocated Qty UOM '
2 B i . R B Lo s B i B H
] % -59542000200] Seap Hoodles_25KG Bag 5150 09000 ) 52008 W00 BAG =~
N -
4l : i
tdane Cinder Fendhng Lats Trgnsant flatens Stene
o o
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4) Go to the product section and selected the transact material for the transaction. The
locator for finished good work must be in warehouse (WSN). After transaction has

made, the actual quantity will be same with the WIP plan quantity.

< Gk Debats (100 BE B
S| Addinonal dormavan
Document  13105% Status  WIP Haid Type MoHoid
bt i
Recipe  700_293842000200 Terminate Reason Step
Recipe Version 3 Parent Batch Terminated
Planned Stary  12-JUL-2021 07 5000 HActual Stat  12-JUL-2021 07 00 00 " Laberatery Batch
Plaaned Completion  13-JUL-2027 07 0000 Actual Completion * Update Inventory
Required Completion  13-JUL-2021 07 6000 Batch Close Phantom [ 1
Ingredients Progucta By Products 3
&1
Line, ttem ftem Descrigtion Revision Planned Giy WP Plan Gty Actual Qty Allgcated Gty UOM
i 855842000200 Seap Hooties_Z5KG_Bag IF 5160 00000 160 30000 69060 90600 BAS & | |

Fepding Lats

O Mieriat Transacsions [700-131951)

Line Type ) lne tem  Redsion Targei Qty  Transacted Qty Exception Qty UOM Subimentery  Locator
ingredient  + 1 299842000198 154 38500 00000 154.38500 MT i . -
ingredient - 2 371311000250 £314 08000 40600 £314.00000 PCS  PIASH PIWSH RMPI
ingredient - 3 371311008252 00006 00600 00606 PCS  P1WSH PAWSH RMPIA
Ingredient - 4371320001905 6314 00000 08000 £314.00600 BCS
Ingredient - 5 371320001908 € 16000 20006 € 15000 ROL
| § Product - 1 299842080200 6150 00000 60008 5160 00000 BAG J
«! ¥
=3
Transact Transaction Type Revision Subirventory locator  lot Quantity UOR Secondary Qty Secom
B v WP completion  PIWSN. . PYWSHN RMPM 0 SH13IT 160, 0000 TN ' o,

Wigw fdove Order

[ Transact |

Cancel
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'\ IFFCO (MALAYSLY) SDN. BHD.
! CARGO PREPARATION INSPECTION
CPING & Date  DMSCPL10023 BEJEL-21 LCNO
Isyaance Dute WSJIVL-2L Latest Shipment Dace
Customer OLIVIA OLEQ PTE.LTD. Destination BIBOUTI
Paviment Terms Sighe LC EC Expiry Date
$N| Sales Ovder No Cargo (Product) Container | Quamdty | TOM Incoterm E(?;i“?a“ PL/ PO Ne
osing

¥ TOEI03504 SOAP NOODLES ISX20FCL 300 ST FOB . ML 062003394
Sarveyor QUALITY o MARKING / PACKING

QUANTITY Xo OLIVIA OLEO PTELTD

‘ = SOAP NOODLES
GovEREY . ORIGIN : MALAYSIA
S~ = NET WT:

Addition Cert. PHYTO Xo GROSS WEIGHT :

HEALTH o MFGDATE -

SHELF LEFE CERT o ENEDEL

VETERINARY o BAICHNG.:
Packing LOOSE
NET WEIGHT 23 KRG PLAIN BAG
Stiekeer =

(M Addwoostormation. = B el N
! Document 131051 Statas WP > HodType lobod -
i' Racige 700_299842000200 Terrunate Reason Stap v
Recipe Version 3 Parent Batch Termmated
: Planned Stat  12JUL-2621 67 08:00 Actiad St 12-UL-202107-00 00 ” Laberatery Batch
: Pianned Completion 13012051 07,0060 Actual Completion ¥ Update tvertary )
i Requised Comgleticn  13JUL-2021 07 00 €2 Bateh Close Phantor t 1
By Frodos N
- o : -
Rar Description Revision Pamad Gy WP Plan Oty Actuai Oty
i SDAP NOOTXES SMBUZ0 WFASAPOTE (B0DFAs 200FACIZIBE '154.38500 154 33500 5
! 2 AT1301000250 ‘BAPER BAG PLASTIC BRICKET _PEAG1SX3E SYUFECOSHR 314 00365 35000 | 20000
3 371311000252 BAPER BAG_PLASTIC BUCKET PBAGISX32 SXIPLAINSUP © o000 £314 50006 90000
§ 71320001965 LABELSTICKER_LABEL BUX LABELS 150MMIN] X 200000H, 5314 60002 T eocs 08000
& 379320001908 LABELSDCKER LABEL_THRML TREFR RIBBON 1550000 516000 06607 00000

Reserations Tramsact Matena

Steps

d Gty OH Co o

00000 MT
00000 PCS
00668 PCS

90000 ACS

000 ROL

Hanual

Marual
Hanuat
Manua
Y:ﬁﬂm{é

Type
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3 Selact Avmilabile iventory (700)

Document Informatien
ftern 371311000252 Preferred Revision
Decsdgtion PAPER BAG_PLASTIC BUCKET _PBAG18X32 SXAPLAINSHP
Source Type Job or Schedule Seurce Number 131051
Line Humber 3 Preferred Grade
Requasted Selected |
Transaction Qty 8314 Transaction UOM  PCS Transaction Qty £314 Transaction UOM FCS |
Secondary Qty Secondary UOM Secondary Qty Secondary UOM
Available tnventory Detads
a!
Subinventory Lc;fgaipf_ Lot Humber Revision Selected Tmsact_m Qty TSe:ondigry Selected Qty Grade Available (iy J
PIWSH PIWSHK RMPI SH 19421034 2777 h 27?7 b b
Jrorwsu P1WSH RMPM SN_196-840513 3637] 0000 )
B }
£} ¥
Defaun Gty { Dope J Cancel
| S =
2 Balkch Detals (T00) ]
Man| ddtonaliomatien N J
Document 131051 Status WIP Y. HoldType HoHold  ~. ‘
Recipe 700_299842000200 Terminate Reasen Step
Recipe Version 3 Parent Batch Tenminated
Planned Stast  12-JUL-2021 07 4G:00 Actual Stast  12-JUL-2021 §7-00 00 Labsratory Batch
Planned Completion 13-JUL-2021 07.05:00 Actual Completion ¥ Update inventory |
Reguired Completion  13-JUL-2021 07 00.00 Batch Close Phantom il 1
\Ingedents | Products _ By-Products _ TR |
&
| Line Rem fem Descaption ~ Raevision Planoed Qty, WP Plan Qty., Actual Qty, Reserved Quy.
'] B29ssazocorse SOAP HOODLES_SH8(/20_IFFAS? 154 38500 154 38500 154 38560 00006 2
i 2 3F13M080250 FAPER BAG_PLASTIC BUCKET F 6314.0968¢ B3500 §50060 20000 |
3 371311000252 PAPER BAG_PLASTIC BUCKET _P 0000G 6314.06000 6314 00060 48004
f 4 371320001995 LABEUSTICKER LABEL_BLK LABE 6314 00000 00000 00068 00005
i 5371320001908 LABEL/STICKER_LABEL THRIML TF £ 160060 60085 040000 GOﬁOG
j .
{1 +! ¥ ‘{
Move Order Reservations Transact Matenal Steps £
45
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3) Change the pending status to WIP status by released the steps in action.

Fite £oit iew Folder Toels mvenmry Fingon Help

wde® FLa8HP B , & FH
9 o Cemriste
=3
Document Status Pending
oo oo Reroule
Recipe 700 209% . Terminate Reason
Recipe Version 8§ i Parent Batch
Planned Start  12JUL-Z pacsne - HActual Start
Planned Completion  13UL-202167 0006 Actual Completion
Required Completion R TR AL R Haich Close
Igredants| Products | By-Products —
_Line fem RemDescrighion ~  Rewision  Griginal Qty
i 1 331108003603 CHEMICALS LIGUD CHEM 154 38500
2 331108000623 Chemicals_BLK_CAUSTIC § 39 56888
3 331108030234 Chemecals_SALT PYD 8481475
4 331108060603 CHEMICALS_POWDER_CHI 77 19250
§ 392858300014 CI6C18_DISTILED FATTY £ 57 57132
'5 352849900013 C12C18_DISTLLED FATTY 4 74 39283
7 392833000050 Blycerol REFINED GLYCER 77193

€

2 Batch Detalls (700)

7
: . =0
i
i
[
* HoldType lololkd -
Step

Terminated
t ahoratory Batch I
< Update inventery ;
B " Phantom o1
|

Planned Qty’ Reserved Qty UOM  Consumption Type
45436560 00000 KG  Maowal 2

39 £6888 00000 MT  Manual

849 11750 - 06000 KG  Manua
77 19250 00006 KG  Manual |
97 57432 0000 W Manual i
21 30233 0000 M7 Manua! |
77183 90000 MT  Manual !
;
Stegs Aply Fived Prog o

T
e

Document

Recipe

Recipe Version
Planned Start
Planned Completion
Required Completion

| ZZEmE

e rder

[

&

Mam  Addiional infsrmatios

131052
706 299842000192

8
12-JUL-2021 07 0G 00
13-JUL-2021 €7.00 00
13-JUL-2021 07 00.00

By-Products

ftem Descrption
SOAF NOODLES _SHB0:2G

Panding Lats

Status  WIP = Hold Type 1o Hold -
Terminate Reason Step }
Parent Batch Terminated |
Actual Start 12-JUL-2021 07 00.00 Laboratory Batch '
Actual Completion ¥ Update Inventory
Batch Close " Phantom { 1
Revision Planned Qty  WIP Plan Qiy Actual Gty Allocated Oty UOM
154 38500 154 38500 00000 00000 MT =
f
|
- | !
4l
Transact Katedial Stegs
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4) Go to the product section and selected the transact material for the transaction. The
locator for work in progress must be in P1SSW. After transaction has made, the
actual quantity will be same with the WIP plan quantity.

Main | Addtonal informatnn

Document 131052 Statgs WP © HoldType MoHoid -
Recipe  700_259842050158 Terminate Reason Step D
Recipe Version 8 Parent Batch Terminated
Planmed Stert  12-RJL-2021 67 0000 Actual Start  12-4UL-2021 07 £9.00 ~ Labaratory Bateh :
Plapned Campletion  17-1UL-2021 07 0000 Actust Corvpletion ¥ iUpdate loventory
Required Complation  13JUL-2021 07 0000 Batch Clase " Phantom I H '

ingredients Frogucts | By Prothcts

&) ;

© tine hem item Description Rewsion  Plamed Qty  WIP Plan Oty Actuai Qty  Alocated Oty UOM |

A BRE o5 2000155 SOAP HOODLES_SH80/20 _ 154 38500 154 38500 00000 00000 MT 2
o *

H R Steps
Matwinl Trangacions 700 131052 MmED
Lina Type Line hem Revision Target Qty Transacted Qty Exceplion Qy UOM  Subivertory  Locater
Ingredient 3331488600234 843 11750 03000 349 11750 KG  PIWSH PAWSH REPIS
ingredient - 4 331108000604 77 19250 00000 7719250 KG  PiWSh FIWSH RMPI
Ingradient - 5 392858000014 97 57132 00200 97 57132 MF |
ingrediem . & 392843000611 24 39283 26000 2439283 MT !
ingredient . 7 392833000050 77483 85000 g }
§ Product * 1399822000198 154,38560 60000 151 38500 14T .
4} ¥
=y '
Mfmsact Transact\ion'ﬁv;; Revision Suwgm; =3 i;c;!o?— Lat M} uoM ée:mq Oty Secom I
B ¢ P Comgeben i PISSW PISSW WP 0.0 S111347 154 22500 A
|
|
4 3 ’

Ve, e Cager J f Transact l Cance!
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O Balch Details (7001

Min|_Additional nformation

Document

Recige

Recipe Version

Planned Stant

Planned Cempletion

Regquired Completion

ingredients wa;asﬁ
&

. tnefem

o RYo-:2200013:

131052
700_29984200019%

8
12-JUL-2021 07 00 ¢
13-JUL-2021 47 00.00
13-JUL-2021 07 00 00

ByProducts

‘#tem Description
SOAP MOODLES_SHa:2d

Banding Lot

Status

Terminate Reason
Parent Batch
Actual Start
Actual Campletion
Batch Close

Revision

Trgnzast

Planned Qty
154 36500

fAat

WP

12-JUL-2021 07 06-00

WIP Plan Oty
154 38500

Beng

T HoldType fofod -
Step
Terminated
Laboratery Batch
# Updata Inventary
Phantom f

_ Actual Qty

Aliocated Gty UOH
15433500

9THEE T

5) Go to the ingredient section and selected the transact material for the transaction.

Selected the transact material, then selected available inventory. Default quantity,

done and transact. After transaction has made, the actual quantity will be same with

the WIP plan quantity.

3 Bt Datullts (7501 ®ED
|
Basn  Lddimnal nfration -
Document 131352 Saus WP © kK Type ToHod -
Recipe  700_239342050198 Terminate Reason Step
Recipe Version B Parent Batch " Tepminated ]
Planned Start  12JUL-2021 07 03 50 Actual Stast 12JUL-2021 070930 Lavaratory Batch }
Planned Completion  13-JUL-2031 07.00 0 Actuat Compietion ¥ Update buertory ;
| Required Completion  13-JU-2021 07 80 00 Aatch Close ~ Phantom [l ;
P
Line fem #em Descapgtion Resision Plarmed Oty I Plan Gty Actual Oty Resened Oty UOM
I 1 CHEMICALS LIGUID_CHER 154 38500 154 38500 “go000 0000 KS  *
2 33108200023 Chencais_BLK_CAUSTIC § 39 56688 39 56338 60000 00030 MT
27 331108300238 Chemicais_SALT PVD 318 11750 545 11750 00636 99008 KG
4 T31T6E000564 CHEMICALS_PCGWODER_CH 77 13250 7719256 09008 09008 WG
£ 392R55000014 C16018_DISTHLED FATTY £ 97 7132 97 57132 00000 20000 MT
& 192645000011 C12C18_DISTILLED FATTY ¢ 7 24 39283 2139253 - 06080 00000 MT
7 392533000950 Siycerol REFIIED GLYCER 77193 7193 i 00000 MT .
Al
Bove Order Beserativng Transact Matenal Rtapm

49



54l Pag

e

3) Framework for closing the batches using document number:

1) Go to IMSB Production Manager and selected the batch detail.

& Savordes v togout Fimwereen |

Entespeise Search |AK ¥ |

Oracle Anplications Home Pagi

Seacch Rpsults Display Prefersnce [Standord o)

fugiier |
Type Subject Semt GDue

Logged In As ABAAME

m e 0 6 8

2) Enter the first batch number (131051).

O Find Batches (700)

Status
Document
Recipe
Formula
Routing
Product

Batch Type
Planned Dates

From Start
From Completion

From Required

Actual Dates
From Starnt
From Completion
From Batch Close

131051

Clear

i

Terminated v
Step
Recipe Version
Formula Version
Reuting Version

Revision

To Start
To Completion
To Required

Teo Start
To Completion
To Batch Close

&éw

t Find M )

e —
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3) Change the completed status to closed status in actions section.

B e Aprpsestiond -

Fie Edt yiew Folder Toois inventary
v B W
© Bati Detads (7 CTE]
-
Main £dguueal intemation
Documens 131057 Reweriou® Stes  Competed v HaMType HoHod - }
Recige  700_2931 Temminxe Reason ‘ Step
Recipe Version 3 Parent Batch Terminated
Plsnned Stapt 12417 Actuzl Stan 12-11L-2021 67 D0 00 Latosatery Batch:
Planaed Campletion 160 Actual Completion  13-JUL-2627 07 26 00 # Update Inentary
Requiced Completion -13-iL-2021 07 0000 Batch Close Phantom P
Rpedetey  Products  Bpfroducts
Lme Nem Rem Description __ Revision Planned Qty WP Plan Oty Actuzl Qty Reserved Qty UOM
| ioosumosies | SOAPNCODEES SHEbIZR " 153 28560 154 38500 15436506 96000 MY =
2 3713000250 PAPER BAG_PLASTC BUC 6313 30080  aasep 09603 €008 PCS
3 371311006252 PAPER BAG_PLASTIC BUC " oe00s €314 60902 8314 06000 00020 PCS
3 371320001835 LABEL/STICHER LABEL B 5314 23003 50000 os08n 06ben PCS
5 371320001368 LABEL:STICKER _LABEL T+ 5 16000 08800 50600 58000 ROL

4

© Baich Details (700}

&,
Mo Addtional information L
Diocument  EEEIR) Stafus Closed
Recipe 700_29984200020¢ Terminate Reason
Recipe Version 3 Parent Batch
Planned Stat  12-JUL-2021 07 00.00 Actual Start  12-JUL-2021 07.00:00
Planned Comgletion  13-JUL-2021 07 00 90 Actual Completion  13-1UL-2021 (7:06 60
| Reguired Completion 13-JUL-2021 7 G0 GO Batch Close  13-JUL-202167 1836
ingredients | Products 8y-Products
Line ftem _n frern Description i Rewision Planned Qty VWP Plan Gty
| 1299842000158 SOAP HOODLES_SNS0/20 154 36500 154 38500
2 371311000250 PAPER BAG _PLASTIC BUC 631490000 0000
‘ 3 1311000262 PAPER BAG_PLASTIC BUC 00004 6314 80000
4 371320001805 LABEL/STICKER _LABEL Bt £314.60000 00000
§ 3713206001908 LABEL/STICKER_LABEL_T+ €.16000 06000
]
i nsar IES Stess

-

Hold Type Mo Hoid =

Step
Terminated
"~ Laboratory Batch
¥ Update Invertory
Phantom i
Actuat Qiy Reserved Qly UOM
154 38500 0603 MT
GoRa0 80008 PCS
6314.60000 00aee PCS
90605 60308 PCS
6000 £0008 ROL

-
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4) Repeat step 1 until 3 using the different document number, 131052.

L
Status 1 Terminated v |
Document 131 052{ - Step
Recipe Recipe Version
Farrwla Foraula Version
Routing Reuting Version
Product Revision
Batch Type %
Planned Dates
From Start To Stant
From Completion To Completion
From Required To Required
Agtual Dates
From Stast To Start
From Completion To Completion
From Batch Clase To Batch Clase
Clear Find |
3 |

File £t View Folder Todls meentory Pndow Heip
AL SRR T X 2T 5% e 2
2 9 =20
States  Competed - -
Temminate Rezsen
Parent Baich " Termunated
Actual Start  13-JUL-202107 8400 Laboratory Batch
Pranned Completion  13UL-2021 070000 Actoal Comgletion  1+-JUL-2021 07 06 63 « Gpdate Inventory
Requiced Gompletion 13- UL 2021 67 9048 Batch Clese " Phamtom i ]
et Promuets  By-Progucts
Lime Rem ‘ item Descrighon Revision Planned Ofy YIF Plan Oty Actual Oty Resewed Oty UOM
I ) 334409000883 THEMCALS_LIQUID: CHEM 154 38500 154 38500 154 38500 " 00040 KG R ;
2 33058000023 Cheﬂdt&is_ﬁk_ﬁAU$ﬂC 5 39 56388 39 56658 39 56888 BE000 FAT J
337050002 N Chemxals_SALY PAD B4y 11750 B33 11750 B4 1D L0000 WG |
4 331198000£34 CHEMICALS_POVWDER_CHi 77 19250 77 19250 77 19250 46028 KG i
5 397858006014 CHECTE_DFSTULED FATTY # 97 57132 9757132 97 57432 06000 1T 3
&7392842000511 CIXCTE_DISTHAED FATTY 4 24 34783 24 35283 24 39283 OO0 MT 2
T 3%FBIILIO0ED Shycersi REFINED GLYCER 714 80600 GOBG 00000 MT - !
o * i
Transact Material
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CHAPTER 5

CONCLUSION AND RECOMMENDATION

in conclusion, | am considering myself a very fortunate to work in IFFCO
(MALAYSIA) SDN BHD during internship period. The friendly and welcoming staffs, also
the space they have created for a trainee, allowed me with the full opportunities to learn,
gained valuable skills and broaden my world view regarding my future profession life.
This internship helped me to relate knowledge acquired at university with the working

environment.

Well, the main objectives of the industrial training are to provide an opportunity for
undergraduates to identify, observed and practice to apply theoretical knowledge in the
real industry. It is not only to get experience on technical practices but also to observe
management practices and how to interact with people. There is saying; ‘It is easy to
work with machine, but not with the people’. | am also learnt the way of work in an
organization including the importance of being punctual, giving maximum commitment
and team spirit. Apart from that, | have learnt through this internship is learning
something from books and lectures is nothing like having first-hand experience as the
working environment is totally very different from life as a student. Thus, an opportunity
for training here has opened my mind to be better prepared for employment in the

future.

In overall, | think practical training is a very helpful to students as it is a great
stepping stone for us to gain experiences and learn to adapt for working culture before
pouring ourselves completely into the society. | am truly suggest every trainee and
juniors who about to undergo the training, do enjoy every moment of it. It really helps
out a lot in the future. The experience | have gained through this practical training is

valuable.
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University

I am hoping that the university can secure internship placement for the students by
having networking with other companies so that, it is can help students to secure
internship positions according to their respective programs. Besides, | am also want to
recommends the university to carry out constant supervision and monitoring of students
during internship training as to encourage them to perform the duties fully and also
accurately. This will also put a close link between the academic supervisors and the
field supervisor in order to foster appropriate assessment of what the interns are doing
in the field.

Organization

As for the organization, company has been doing a great job to specialize the job that
should do by the intern and also facilitate them to do their job. The positives sides are
the intern become more focus to their job and become more skilled in the field that their
work for. However, after sometimes this situation will become boredom because of the
stagnancy of the task that given by the supervisor. So, | would like to suggest the
supervisors should trust the intern to do more various tasks and give them opportunity

to learn more and do the task that they think more challenging.

Student

Students should braver to explore new knowledge and skills during internship. They

must ask for questions and get involve in the company to learn more experiences.
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CHAPTER 7
APPENDIXES
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CONTROL ROOM OF OLEO DEPARTMENT
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CONTROL ROOM OF SOAP NOODLES DEPARTMENT
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