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ABSTRACT

The development of the tourism industry in Malaysia started 45 years ago during the
economic downturn in the 1970°s. There are myriads of plans to bolster the tourism
industry in Malaysia. Programmes and projects under the plans are being executed to
meet the targets set and to achieve the desired outcomes. Plans that do not fit or fail to
receive local community participation during the early planning stage of a project
cycle often lead to failure of achieving its goal, which is really to benefit the local
community. The main objective of this research is to determine the level and the
barriers to community participation in the tourism development in the Kota Kinabalu
city. Based on the previous studies, three (3) categories of barriers which are
operational, structural and culture are examined in this research to determine and
conclude whether they serve as barriers to tourism development in Kota Kinabalu.
Thus, in using the quantitative method, the researcher randomly selected 250
respondents from Kota Kinabalu city as a sample size. Of 250 questionnaires
distributed, 149 were returned. One of the tools used by the researcher was descriptive
statistics in which the researcher looked at the frequency and means to examine the
level of community participation and to analyse the barriers to community
participation in tourism development in Kota Kinabalu. Apart from that, the
researcher also used Mann-Whitney U test to investigate the differences in the levels
of participation between male and female. Kruskal-Wallis test was done to check the
differences of participation in tourism development in term of age. In order to
investigate the correlation between the respondents’ age and the level of participation,
the Spearmen’s rho test was used and the Pearson Chi-square test was used to
investigate the relationship between gender and the level of participation. These
research findings have identified and briefly discussed the barriers to community
participation in tourism development in Kota Kinabalu. In short, the research found
that the level of community participation in tourism development in Kota Kinabalu is
relatively low. Three barriers, which are operational, structural and cultural, have been

identified as barriers to community participation in tourism development in Kota
Kinabalu.

v



ACKNOWLEDGMENT

First of all, I would like to express my sincere thanks to my supervisor, Dr. Haijon
Gunggut, for his brilliant insight and expert comments. He has greatly devoted his
valuable time and assisted me in the successful completion of this endeavour. Once
again, [ would like to thank him for his patience and professional support.

[ would also like to extend my gratitude to all my lectures, my fellow friends Vilina,
Fatimah, Faridah, Hazelina, Maslinda, Salina, Suraya, Willibrord and Richard for their
positive encouragement. They provided numerous useful comments and
recommendation during the preparation of my dissertation.

[ am deeply grateful for the unending moral support from my mother, Mdm. Juo
Mohd Amin, my wife, Andi Suryanty Bandy and my beloved daughters Fatihah and
Sofea. Without their encouragement, I would have not been able to pursue my dream
to continue my study.

Finally, this dissertation is dedicated to the loving memory of my very dear late father
for the vision and determination to educate me. This piece of victory is dedicated to
you. Alhamdulillah.



TABLE OF CONTENTS

Page

CONFIRMATION BY PANEL OF EXAMINERS ii
AUTHORS DECLARATION iii
ABSTRACT iv
ACKNOWLEDGEMENT v
TABLE OF CONTENTS vi
LIST OF TABLES ix
LIST OF FIGURES X
LIST OF SYMBOLS Xi
LIST OF ABBREVIATIONS / NOMENCLATURE Xii
CHAPTER ONE: INTRODUCTION
1.1 Overview of the Tourism Industry 1
1.2 Research Background a

1.2.1 Tourism Development in Malaysia 3

1.2.2 Community in Participation in Tourism )
1.3 Problem Statement 5
1.4 Research Question 6
1.5  Research Objective 6
1.6  Scope of Study 7
1.7  Significant of the Research 7
CHAPTER TWO: LITERATURE REVIEW
2.1  Community 8
A Participation 8
2.3 Participation in Tourism Development 10
2.4 barriers to Community Participation 13

2.5 Conceptual Frameworks 14

vi



CHAPTER THREE: RESEARCH METHODOLOGY

3.1
3.2
3.3
3.4

3.5
3.6
3.7

Introduction

Research Design

Unit and Level of Analysis
Data Sampling

3.4.1 Sample Size
Measurement / Instrument
Data Collection

Data Analysis

CHAPTER FOUR: RESEARCH FINDINGS

4.1
4.2
43
4.4
4.5
4.6
4.7
4.8

4.9

4.10

Introduction

Respondent Background

Reliability of Data

Level of Participation

Barriers to Community Participation

Role of Gender in Community Participation in Tourism Development
Role of Age in Community Participation in Tourism Development
Correlation between Age and Community Participation in Tourism
Development

Relationship between Gender and Community Participation in Tourism
Development

Conclusions

CHAPTER FIVE: DISCUSSION AND CONCLUSIONS

3l
52

Introduction

Discussion on Finding

5.2.1 Level of Community Participation in Tourism Development in Kota

Kinabalu.
5.2.2 Barriers to Community Participation
5.2.3 Differences of Community Participation between Gender
5.2.4 Differences of Community Participation between Ages

5.2.5 Correlation between Age and Level of Community Participation

16
16
17
17
17
18
18
19

20
20
21
23
24
29
30

31

32
32

34
34

34
35
35
35
36

5.2.6 Correlation between Gender and Level of Community Participation 36

vii



