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To achieve multiple success, is not a ‘one-man work’, these
achievements were based on a number of precursors and they are:
teamwork, determination, effective communication among working
peers (horizontal/vertical), mental focus, hard work, empathy,
continuous improvement, systematic data management, proper
management approach, consistency and simplicity in thinking and
continuous learning process.

Lastly, | would like to express my gratitude and acknowledge to
the academic members and supporting staffs for their commitment,
unending assistance, focus and conscientious towards the faculty.
The effort should be continuous as to make sure that the Faculty of
Hotel and Tourism Management Penang prosper, relevant and be
able to cope with changes, as we understood that the dynamic and
transformation of knowledge eco-system are changing precipitously
and unstoppable. Therefore, the faculty member’s mindset should be
able to cope and acclimatize with the advancement of knowledge,
technology and development in the hospitality and tourism field.
Those views are crucial to achieve numerous success in the future.

| would like to end my word with a humble word of wisdom.

If you are not sure - ask,

If you don’t know - study,
If you are in dilemma - refer,
If you are not fluent - learn.

Thank You
Wassalamualaikum WBT.

Assoc. Prof Dr. Johanudin B. Lahap @ Wahab
Head of Academic Centre

The Faculty of Hotel & Tourism Management
Penang Campus, Permatang Pauh

Penang, Malaysia.
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