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You've travelled far Highway Adventurer.

You've passed through
258 tolls this year,

Your top transactions last year were:
1. Toll
2. Local Business
3.F&B

This is an email | received recently from Touch 'n Go eWallet.

Interesting to see the number of tolls | have passed in 2022. If it is up to me,
| would never bother to keep track of it. Did | learn anything from all those
toll passings? Perhaps, it is the “toll booths analogy’. We could use the
same approach we use when passing a toll booth in our everyday life.

Try to visualise in your mind, you are driving on a highway and approaching a
toll booth. There are cash lanes, Touch 'n Go lanes, Smart Tag lanes, as well as
the RFID lanes. Many different ways to get through the toll. What do we do
when we approach these tolls? Naturally, we will slow down. Then, we will
look at the available booths and start to think about what we have at our
disposal (for example, RFID). Then we will look for the shortest line, the one
that can get us through the fastest. We can hope for the best, but sometimes
things will not go our way. Problems could happen, for example, the car in
front of us might cause delays and we end up passing the tolls slightly later
than we expected.

Such is life.

Everybody has their own goals and destinations in life. We can always make
the plans and efforts to move towards our goals. It is good if we can achieve
those goals quickly, but the toll booths taught me that sometimes, it is good to
slow down for a moment to analyse the situation. This could give us clarity
and better perspectives to make better choices in life. We can hope for the
best as we make our choices, but we must also be prepared for the worst.
Things can go unexpectedly in life, and we need to learn to embrace these
moments as well.

Back to the toll booths, as | was passing, | noticed different people choose
different lanes. While some opt for Touch 'n Go, others might choose Smart
Tag or RFID lanes. Regardless of their choice of lane, they will get through the
tolls eventually. It is only a matter of time.
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Similarly, in life, different
people will make different
choices. | realise that |
need to respect people
and their choices, and
even if | need to say
anything  about  their
choices, | need to do it in
a respectful manner. After
all, life presents us with
many choices, and the
choices we make
determine our future.

By Mubkammad Giman bin @il Halim
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