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CHAPTER 1

INTRODUCTION

1.0 Introduction

This chapter focuses on the background of the study which is effect of

using internet towards academic performance among University’s student. In

Section 1.1 will discuss the background of the study. Section 1.2 explains the

problem statement and Section 1.3 states the research question. Section 1.4

on the other hand, states the research objectives and Section 1.5 is on the

information regarding the scope of the study. In addition, Section 1.6 explains

the significance of the study and lastly, Section 1.7 is all about the definition of

the terms and concepts.

1.1 Background of the Study

Nowadays, life is impossible without the presence of technology. Almost all

people in the world which is especially students tend to use every single piece

of modern technology and this is what they had called as “internet”. In this

modern world, internet is the most required information which brought a

revolutionary change in the information scenario. General internet usage

usually classified to four main areas. First area is called entertainment or in

other word is called music online or streaming movies.



CHAPTER 2:

LITERATURE REVIEW & CONCEPTUAL FRAMEWORK

2.1 Introduction

This chapter will provide a review on all the articles that have been

found, which are related to our research entitled the effects of using the

internet towards the student’s academic performance among University

students. Sections 2.2 will explained on the effects of using Internet,

meanwhile sections 2.2.1 will discussed about Internet addiction. Sections

2.2.2 and sections 2.2.3 will discuss on health problems and lack in

face-to-face communication skills. Section 2.3 will explained on the conceptual

framework. Next, section 2.4 will shows the conceptual framework. Lastly,

section 2.5 will discuss on the summary of chapter 2.

2.2 Literature Review

2.2.1 Internet addiction

One of the effects of internet usage towards the student’s academic

performance was include internet addiction. Internet addiction can be defined

as the inability to stop internet overuse (Muhammad Alamgir Khan, Ahsan

Ahmad Alvi, Faizania Shabbir & Tasif Ahmed Rajput 2016). In other words,

internet addiction can be explained as a situation whereby one cannot control



5.6 Conclusion

As a conclusion, this research study has been carried out to study what

are the effects of using the internet towards the students’ academic

performance in general. A lot of data analysis method has been carried out in

order to achieve each of the objectives within this research study. The

questionnaires that has been distributes and analyze to check whether there is

any relationship between the students’ academic performance and internet

usage among the student in UiTM. Besides, there are some advantages and

disadvantages have been found out through the literature review. Thus, the

students should do their best in avoiding the negative impact of internet such

as internet addiction, which can cause the academic performance among the

student depleted drastically.
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