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ABSTRACT 

This research discovers IT skills and competencies for accounting graduates which are 

essential for them to work competently in the industry at the early stage after graduation. 

In line with the evolvement in technology, it has crucial for accounting graduates to 

acquire and master accounting related to IT skills and competencies for them to be 

resourceful, ranging from their first day in the profession. There is consequently 

growing concern about the level of IT skills and competencies that accountants possess 

in the use of information technologies, as well as whether they are equipped to handle 

the challenges of the modern business environment. The skills that professional 

accountants have acquired, however, are still below the minimum standard set by 

accounting professional bodies like the Malaysian Institute of Accountancy (MIA). 

Therefore, this study focuses on the relationship between IT skills and competencies 

among junior accounting graduates’ employability. A quantitative research method 

through drop-and-collect questionnaires was distributed by MIA. A total of 341 

questionnaires were sent out. However, only 240 of the 341 completed questionnaires 

were selected for the study because the respondents selected were below the age of 30. 

Descriptive findings reveal that IT skills and competencies in office automation skills, 

IT knowledge, and IT experience are essential for accounting graduates. This finding 

may be used as a basic guideline to enhance IT skills and competencies for accounting 

graduates, by incorporating these IT elements into specific accounting degree program 

courses. With this, it is hoped that the supply of future accountants by educational 

institutions is of high quality as expected by the industry. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Introduction 

This chapter presents the background of the study, the statement of the problem, 

the objectives of the study as well as the research questions, the limitations of the study, 

the significance of the study, the scope of the study, and the definition of key terms.  

 

1.2 Background of the Study 

 The increasing progress in information technology (IT) has led to rapid changes 

in terms of economy and business on a global scale. The rapid change in the business 

environment requires accounting graduates to have IT skills and competencies relevant 

to their roles to give professional services at work (Tam, 2013). IT makes it possible to 

integrate and communicate globally in business anywhere and everywhere. IT has 

created several job opportunities because a huge workforce is compulsory to create new 

software, support networks, and secure information. Additionally, the rebel technology 

advancement will influence accounting practices in various ways and results in both 

benefits and risks for accountants (Hasbolah and Omar, 2018). The growth of new 

technologies, existing world economies, and dominant multiple business organizations 

and marketing will lead employers to people who can adapt to those changes effectively 

at work (Phin, 2014).  

           Graduate employability skills have become an important challenge in the job 

market. A university is a medium where all the students were prepared for their skills 

and knowledge before entering the jobs. However, according to Heang, Ching, Mee, 

and Huei (2019), expectancies of university training have advanced and expanded. The 

function of the universities and colleges is now not restricted to offering information 

and skills abilities, however, additionally to make sure that scholars could be capable 

of steady respectable employment after their graduation.  Universities are predicted to 

provide graduated students who are job-geared up with skills that they are capable of 


