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FACTORS AFFECTING RESISTANCE TO CHANGE 

AMONGST PUBLIC SERVANTS: FINDINGS FROM MALAYSIAN PUBLIC 

SERVICE DEPARTMENT 

 

 

ABSTRACT  

 

 

The focus of this research is to identify factors affecting resistance to change amongst 

public servant findings from Malaysian Public Service Department. This study will be 

carried out to develop the study in identifying the level of resistance to change amongst 

public servants in the Malaysian Public Service Department. Besides, the study examines 

the relationship between factors affecting the resistance to change namely employees’ 

attitude, employees’ trust, leadership style and organizational support with resistance to 

change amongst public servants in Malaysia Public Service Department. This research also 

determines the most significant factor that could affect the resistant to change amongst 

public servants in the Malaysian Public Service Department. For this purpose, the study 

used a quantitative strategy to collect data to identify factors affecting resistance to change 

among public servants from 162 respondents through a questionnaire. 
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