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ABSTRACT 
 

The purpose of this study was to examine the factors that can lead to Malaysia 

university’s student’s stress. There are a lot of factors that can lead to student’s stress but, 

due to the Covid-19 that has affected worldwide in the early 2020, the numbers of student’s 

stress have been increased where it becomes more severe where it leads to increasing the 

number of mental health issue as well. So, researchers are trying to identify and examine 

whether those factors really contributed to students’ stress. This study was carried out 

between October to December 2021. This study has implemented stratified sampling 

techniques in collecting the survey data. The result of the study has revealed three important 

findings, where all of the students has agreed and there is significant relationship where social 

environment, availability of infrastructure and academic workloads has affected stress on 

Malaysia university students. As a result, the study is uniquely positioned to provide both 

theoretical and empirical contributions to multi-domain literature, which includes management 

and psychology research. 

Keywords: Stress, Social environment, Availability of infrastructure, Academic workloads, 

Students 

 

 

 

  



 

v 
 

TABLE OF CONTENTS 
DECLARATION .................................................................................................................................... i 

ACKNOWLEDGEMENT ..................................................................................................................... ii 

ABSTRACT.......................................................................................................................................... iii 

ABSTRAK ............................................................................................................................................ iv 

LIST OF FIGURES ............................................................................................................................ vii 

LIST OF TABLES ............................................................................................................................. viii 

LIST OF APPENDICES ..................................................................................................................... ix 

CHAPTER 1: INTRODUCTION ......................................................................................................... 1 

1.1 INTRODUCTION .................................................................................................................. 1 

1.2 BACKGROUND OF STUDY ............................................................................................... 1 

1.3 PROBLEM STATEMENT .................................................................................................... 3 

1.4 RESEARCH QUESTIONS .................................................................................................. 5 

1.5 RESEARCH OBJECTIVES ................................................................................................ 5 

1.6 SCOPE OF STUDY ............................................................................................................. 6 

1.7 SIGNIFICANCE OF STUDY ............................................................................................... 7 

1.8 DEFINITION OF TERMS, TERMINOLOGY, AND CONCEPTS ................................... 8 

1.9 ORGANIZATION OF THE CHAPTERS ............................................................................ 9 

CHAPTER 2: LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK ......................... 10 

2.1 INTRODUCTION ..................................................................................................................... 10 

2.2 UNDERSTANDING STRESS ................................................................................................ 10 

2.3 SOCIAL ENVIRONMENT ....................................................................................................... 12 

2.4 AVAILABILITY ON INFRASTRUCTURE ............................................................................. 13 

2.5 ACADEMIC WORKLOADS .................................................................................................... 15 

2.6 CONCEPTUAL FRAMEWORK ............................................................................................. 17 

2.7 HYPOTHESIS .......................................................................................................................... 17 

2.8 SUMMARY OF THE CHAPTER............................................................................................ 19 

CHAPTER 3: RESEARCH METHODOLOGY .............................................................................. 20 

3.1 INTRODUCTION ..................................................................................................................... 20 

3.2 RESEARCH DESIGN ............................................................................................................. 20 

3.3 UNIT OF ANALYSIS ............................................................................................................... 20 

3.4 SAMPLE SIZE .......................................................................................................................... 20 

3.5 SAMPLING TECHNIQUE ....................................................................................................... 22 

3.6 MEASUREMENT / INSTRUMENT ....................................................................................... 22 

3.7 DATA COLLECTION ............................................................................................................... 25 

3.8 DATA ANALYSIS ..................................................................................................................... 26 



 

vi 
 

3.9 SUMMARY OF THE CHAPTER............................................................................................ 27 

CHAPTER 4: FINDINGS .................................................................................................................. 28 

4.1 INTRODUCTION ..................................................................................................................... 28 

4.2 DEMOGRAPHIC PROFILE.................................................................................................... 28 

4.3 PRELIMINARY ANALYSIS .................................................................................................... 29 

4.4 MAIN FINDINGS ...................................................................................................................... 31 

4.5 REGRESSION ANALYSIS ..................................................................................................... 34 

4.6 SUMMARY OF THE CHAPTER............................................................................................ 34 

CHAPTER 5: DISCUSSION & CONCLUSION ............................................................................. 36 

5.1 INTRODUCTION ..................................................................................................................... 36 

5.2 DISCUSSION OF THE FINDINGS ....................................................................................... 36 

5.3 RESEARCH RECOMMENDATION ...................................................................................... 38 

5.4 RESEARCH LIMITATIONS AND FUTURE RECOMMENDATIONS .............................. 39 

5.5 CONCLUSION ......................................................................................................................... 40 

REFERENCES ................................................................................................................................... 41 

APPENDIX 1: QUESTIONNAIRE ................................................................................................... 46 

APPENDIX 2: SPSS OUTPUT ........................................................................................................ 53 

APPENDIX 3: OURIGINAL SIMILARITY INDEX ......................................................................... 63 

 

 

  


	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFERENCES



