
 

 

UNIVERSITI TEKNOLOGI MARA 

FACULTY OF ADMINISTRATIVE SCIENCE & STUDIES 

 

 
 

 

“THE ROLE OF ZAKAT INSTITUTIONS IN ERADICATING 

POVERTY LEVEL IN MALAYSIA: CASE STUDY ON LZS – MAIS 

(SELANGOR) AND PPZ-MAIWP (WILAYAH PERSEKUTUAN)” 

 

 

 

 

 

NUR AFIQA BINTI ARAMAN  

(2019704647) 

NUR DINI ALYA BINTI ROHIMI 

 (2019702473) 

 

 

 

 

 

 

 

 

FEBRUARY 2022 



i 

 

 

Acknowledgement 

The success of this project required a lot of guidance and assistance from many people 

and we are extremely privileged to have got this all along the completion of our project. 

All that my partner and I have done is only due to such supervision and assistance and we 

would not forget to thank them. We respect and thank to our supervisors Puan May 

Sapura Binti Mohd Shazilli for providing us an opportunity to do this research and giving 

us all support and guidance, which made us complete the research proposal. We are 

extremely thankful to her for providing such a nice support and guidance, although she is 

busy with her works. We owe our deep gratitude to our families who are given their 

morals support, and advice on our research proposal till the completion of our research 

proposal by providing all the necessary assistances for developing this research proposal. 

We would not forget to remember my team’s members for their encouragement and more 

over for their timely support and guidance till the completion of our project work. We are 

profoundly thankful to and fortunate enough to get constant encouragement, support and 

guidance from all members and friends which helped us in successfully completing our 

research proposal. Also, we would like to extend our sincere grateful to all lecturers in 

this faculty for their undivided support. 

 

  



iii 

 

 

ABSTRACT 

Zakat is one of the tools in the pillar of Islam to eradicate poverty. The institutions of 

zakat are responsible for managing the collection and distribution of zakat in Malaysia 

with the issue of poverty is not yet to be resolved. Therefore, the purpose of this research 

is to analyze the role of zakat institutions which in this study are specific to LZS-MAIS 

(Selangor) and PPZ-MAIWP (Wilayah Persekutuan) in eradicating poverty level in 

Malaysia. The quantitative method was employed in this study to conduct a survey on the 

roles of zakat institutions in eradicating poverty by distributing questionnaires to people 

in Kajang, Selangor, and Wilayah Persekutuan Kuala Lumpur. The significance of the 

results for this research is to seek more understanding of the role of zakat institutions in 

eradicating poverty in Malaysia. 

Keyword: Zakat, Collection and distribution, poverty. 
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