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ABSTRACT 

This research is conducted upon the business operation of Pioneer Sun-Mix Concrete 

Sdn. Bhd. It was placed and emphasis on the customer evaluation of the product of 

Pioneer Sun-Mix Concrete Sdn. Bhd. product. Since the merger with Pioneer Limited 

from Australia. Pioneer Sun-Mix Concrete Sdn. Bhd. improve themselves in product 

quality through the assistance of advanee technology. Pioneer Sun-Mix Concrete Sdn. 

Bhd. believes that they are now providing to the market the best quality of product. 

Believing that they delivering the product at superb performance. Pioneer Sun-Mix 

Concrete Sdn. Bhd. stil leading the market of ready-mixX conerete with the samee 

proportion of growth. This study important for the company in the effort of 

differentiating themselves away irom the eompetitor base on what they have done in 

marketing activities. The term 'value' however is difficult to be identified clearly as it 

relate with the awareness, understanding and customer readiness to useit as a 

requirement towards their product. 

Economic recession that took place in mid 1997 has give mpact to the construction 

sector entirely and it continues to shrink. As the leader of the conerete market that 

constantly using value as the philosophy in market the product. Pioneer Sun-Mix 

Concrete Sdn. Bhd. always concern that their customer obtain value that to be said in 

each cubic of the product. Due to the volatile situation. the company should react in the 

way that will maintain the stronghold in the concrete market through focusing on 

customer. Removing barriers between the customers and themselves can do this. Even 
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