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ABSTRACT 

This study is extensively carried out to identify factors that contribute to academic 

stress among students and to ascertain the relationship between the levels of academic 

stress to academic performance of students. The findings identified eight significant 

factors that cause academic stress (stressors) out of forty possible stressors. The 

identification of students' reactions towards the stressors in this study perhaps, could 

facilitate the university in their effort to rectify the problem. From the analysis, it shows 

that 39.4% of Universiti Teknologi MARA Cawangan Kelantan (UiTMCK) students are 

having academic stress. Where as, the hypothesis testing shows that the levels of 

academic stress significantly influences the academic performance of students. Probing 

further it is ascertained that level of academic stress is negatively correlated to academic 

performance of students, though the association is rather weak. Such a study is significant 

to help the education planners and the management of Universiti Tcknologi MARA 

(UiTM) in identifying strategies that could be adopted in an effort to create better 

learning conditions for students. 
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CHAPTER 1 INTRODUCTION 

I.l Introduction 

The paramount objective of this study is to identify factors (stressors) that may 

contribute to academic stress among students of Universiti Teknologi MARA (UiTM). At 

the same time, it also aims to determine the students' reactions towards the stressors. 

Finally, the study tests the hypothesis of whether there is a significant relationship 

between academic stress and academic performance; and also the association between the 

two variables. • . . - • _ -

Such a study is significant, as it will help the lecturers and the management of 

UiTM to understand the phenomena of stress among students and its relation to academic 

performance. This will in turn help the related parties in identifying strategies that could 

be adopted in an effort to create belter learning conditions for the students. 

Becoming an ongoing issue affecting nearly every part of human's life, stress, 

remains as a complicated and controversial phenomenon. Fiona and Jim (2001), consider 

stress as a 'problematic term, which has been used indiscriminately lo describe a range of 

very different symptoms and problem'. In other words, stress is not easy to be defined. 

However, the study practically portrays stress as a perceived substantial imbalance and 

relationship between demand and respond of human capability under conditions where 

failure to meet the demand has significant consequences. The paper adopts so much of 

the popular explanation by MeGrath (1976) and Lazarus' and Folkman (1984). Their 

believes are easily understood in three (3) important criterion of stress: 


