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ABSTRACT 

Transgender carry the meaning of those person whose gender are 

different than the original identity, behaving differently than their assigned 

sex at birth. Those that are categorized under transgender can be 

understood by their internal sense of either being female, male, or 

anything else. They also have gender expressions that differ than others. 

The way they carry themselves through their voice, hairstyle, body 

language, and behavior are very contradicted from normal gender 

identity. Society's perception, awareness, openness, and knowledge 

towards them are constantly changing and keep growing. This research 

is done to study the association between public awareness and rights to 

be employed among the transgender, the association between public 

awareness and rights to receive appropriate healthcare services among 

the transgender and the association between public awareness and 

rights to receive proper education among the transgender. All data are 

collected through primary and secondary data, in which, the primary data 

is in the form of questionnaire to be distributed to the target respondents 

and secondary data are in the forms of trusted sources, such as research 

study, e-journals and journal articles which focus on the issue of 

transgender discriminations. 100 staffs from Legal Department, Health 

and Urban Services Department, Human Resource Development 

Department, Landscape Department and Procurement and Tender 

Contracts Unit will be selected to become the respondents from the Kota 

Kinabalu City Hall (DBKK) , in which, the staffs comprised of married 

couples and single people that have been working from three until 21 



TABLE OF CONTENTS 

Chapter 1: Introduction 1-10 
1.1 Introduction 1 
1.2 Background of Study 1 - 4 
1.3 Problem Statement 4 - 7 

1.4 Research Questions 7 - 8 
1.5 Research Objectives 8 

1.6 Scope of the Study 8 
1.7 Significance of the Study 8 - 1 0 
1.8 Definition of Terms 1 0 - 1 1 

1.8.1 Perception 10 

1.8.2 Transgender 10 

1.8.3 Discrimination 11 

Chapter 2: Literature Review and Conceptual Framework.... 12 - 35 
2.1 Introduction 12 
2.2 Definition of Transgender 1 2 - 1 6 

2.2.1 Association between public awareness and rights to be 
employed among transgender 1 6 - 2 4 

2.2.2 Association between public awareness and rights to 
received appropriate healthcare services among 
transgender 24 - 30 

2.2.3 Association between public awareness and rights to 
received appropriate healthcare services among 
transgender 3 0 - 3 3 

2.3 Conceptual Framework 33 - 34 
2.4 Summary 3 4 - 3 5 

Chapter 3: Research Method 36 - 40 
3.1 Introduction 36 

3.2 Research Design 36 
3.3 Unit Analysis 3 6 - 3 7 

3.4 Sample Size 37 
3.5 Sampling Technique 3 7 - 3 8 
3.6 Measurement 38 - 39 

3.6.1 Employment 38 



3.6.2 Healthcare Services 38 - 39 

3.6.3 Education 39 
3.7 Data Collection 3 9 - 4 0 

3.8 Data Analysis 40 

Chapter 4: Analysis 41 - 56 
4.1 Introduction 41 
4.2 Reliability Test 4 1 - 4 2 

4.3 Descriptive Analysis 42 - 54 
4.4 Inferential Analysis 55 -

Chapter 5: Conclusion 57 - 68 
5.1 Introduction 57 
5.2 Research Overview 57 
5.3 Discussion on Findings 57 - 63 

5.3.1 To Study the Association between Public Awareness 
and the Rights to be Employed among the 
Transgender 5 8 - 5 9 

5.3.2 To Study the Association between Public Awareness 
and the Rights to Receive Appropriate Healthcare 
Services among the Transgender 6 0 - 6 2 

5.3.3 To Study the Association between Public Awareness 
and the Rights to Receive Proper Education among the 
Transgender 6 2 - 6 3 

5.4 Summary 6 3 - 6 4 

5.5 Limitations of Research 64 - 65 
5.6 Recommendations for Future Study 65 - 66 
5.7 Conclusion 6 6 - 6 8 

References 69 - 74 

Appendixes 75 - 82 




