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Chapter 1

Introduction

1.1 Introduction
This chapter consist of ten sub topics. The first sub topic is introduction followed by the second

sub topic background of study. The third sub topic is the problem statement. The fourth sub
topic is the research question which followed by the fifth sub topic which is research objective,
these two sub topics must be align§d because it connected with each other and must remained
consistent. Next, the sixth sub topic which is the significance of the research followed by the
seventh sub topic which is hypothesis which is making assumptions. The eight sub topic is the
scope of study where the research took place and then followed by the definition ofterms which
is the ninth sub topic is divided into two components which is conceptual and operational. The

last but not least of the sub topic is the chapter summary which summarized the whole chapter.



2.2 Concept and Elements
2.2.1 Uber Service

According to Rempel (2016) cited in Dahlan Abdullah et al. (2016) and Kumar (2016)
uber offer better rates compare to taxi and uber service rates are more reasonable to pay
compared to taxi. When the rates offer by uber is much lower compare to taxi, it will help to
reduce the cost of the people to travel (Dahlan Abdullah et al, 2016). McCormick (2016)
mentioned that Uber has consistently cut their service charge in order to offer lower rates
compare to other transportation. Uber also offered lower charge of hybrid cars for their
customers and uber also offering environmentally friendly vehicle for their customers (Petersen
et al, 2014). According to Kumar (2016), the presence of Uber service is to replace the poor
public transportation and this has increased the growth of this new service. Uber driver are
more courteous in providing their service to customer example by slowing down the volume
of the radio, focusing on the route, follow the speed limits and they are not careless driver

(Wallsten, 2015).

Dahlan Abdullah et al. (2016) mentioned that condition of the car used by the driver
and how trustworthy is the uber driver are the most important factor that determine customer
preference in using uber service. Due to the emerging of Uber service around the globe, Uber
Company has strengthening the rules and regulations that used to ensure the safety of their
customers. Emeterio (2016) and Alley (2016) stated that by the presence of Uber service in the
market it might help to reduce the number of traffic congestion and road accidents. Dahlan
Abdullah et al. (2016) mentioned that uber can be the solution to reduce the traffic congestion
and carbon dioxide release. According to McGregor and Brown (2016) in uber service the
driver need to find the location of their customer that has already requested for a ride and
sometimes uber driver need to call their customer to ask for their location. According to

Wallsten (2015) customer preferred to use Uber because they can request a ride through their
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