=

£~ Ny

Faculty of Administrative Science
& Policy Studies
Universiti Teknologi MARA

Bachelor of Administrative Science

Title :
Risk Management Practices and The Influence of Covid-19 Pandemic: A

Case Study at The Public University in Malaysia

Name of Student:
Nur Ain Najihah Binti Mohd Suhaimi (2019257194)
Maisarah Binti Ahmad Zaki (2019612534)

[ July 2022]




ACKNOWLEDGEMENT

Primarily we would thank God for being able to complete this assignment. Then, we
also would like to thank our very influential lecturer for the Applied Research Project
(ADS555), Puan Sharifah Faatihah Syed Mohd Fuzi, whose valuable guidance has been the
ones that helped our research proposal and made it full proof of her suggestions and her
instructions has served as the major contributor towards the completion of this research
proposal.

Next, we would like to thank all members of the group working together for their
contribution and cooperation towards this task. Thus, without cooperation between us, of
course, various problems and obstacles will occur. So, we will thank each one of us.

Last but not least we would like to thank our parents and family who helped us a lot in finishing
this task within the limited time. We are making this task not only for marks but also to increase

our knowledge. Thanks again to all who supported it.



ABSTRACT

The purpose of this study was to investigate the risk management system operated by the
organisation, the influence of Covid-19 pandemic towards organisation’s risk management
system and the organisation’s risk management practices aligned with the post-pandemic
Covid19 among the Malaysian public university and what benefits that can be realised through
sustainable risk management. This research used the qualitative method and interview method
to collect information and data from Malaysian public universities. This research indicates the
understanding of the role of risk management in the Malaysian public universities, the
influence of Covid-19 pandemic on the risk management in the Malaysian public universities
and the preparation of the Malaysian public universities to move towards post-pandemic
Covid-19. The results of this study shows that risk management has played a crucial role in
monitoring, controlling the risk of Covid-19 pandemic as well as in preparation to move

towards postpandemic Covid-19.
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