THE RELATIONSHIP BETWEEN ERGONOMICS FACTORS AND WORK STRESS
OUTCOMES AMONG NON-EXECUTIVE EMPLOYEES IN THE SARAWAK
ECONOMIC DEVELOPMENT CORPORATION, KUCHING.

Prepared for:
MR MUHAMMAD BIN OMAR (Supervisor)
MR. JOHN FRANCIS ANAK NOYAN (Co-Supervisor)

Prepared by:
ZETI AMIZA BINTI HAMDAN
(2015305449)

DEGREE OF OFFICE MANAGEMENT SYSTEM
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA (UiTM)

JULY 2018



ABSTRACT

In very challenging working environment nowadays, it is very important to
employee taking care of themselves and for the employer to provide their employee the
comfortable workplace environment. In workplace, sometimes there are large number of
tasks that exceed the capabilities of most of the work force. It is very important apply
ergonomics principles in workplace so that people can perform their work without any
injury. By applying ergonomics principles can reduces cost for injury, improves

productivity, quality, employee engagement, an others good benefits.

This study examine the relationship between ergonomics factors and the work stress
outcomes at the The Sarawak Economic Development Corporation (SEDC). The total
number of population in SEDC is 102. The respondents from all departments that will give
their respond on health, working chair, humidity, lighting, and working hours as the

independent variables towards stress outcome.

From the finding shows that the health, working chair, humidity, lighting, and
working hours has relationship towards stress outcome. Details from the finding was being
explained in Chapter 5. Problems while doing the research was to get back result in time

when most of respondents were working.



ACKNOWLEDGEMENT

First of all, I would like to thank Allah S.W.T because finally, i manage to complete
the research proposal for the Research Methods (ASM601) course. | am very grateful that

this proposal had accomplished after lots of perspiration and hard work.

| would like to thank our lecturer, Dr. Norlina Mohamed Noor and my supervisor,
Mr. Muhammad Bin Omar for always directing me with advice, information and useful
knowledge at the time of completing this proposal. Not to forget Mr. John Francis Ak

Noyan, our co-supervisor and also our proof-reader.

A special thanks to my group members, Beatrice Anak Rex, Jeremy Alpanz Anak
Webley Janung and Russell Reed Anak Boniface Alin who cooperate together in order to
complete this proposal with full commitment, effortless, determination, and great

understanding until this proposal successfully completed.

Last but not least, i would like to thank my family and friends for their love and
support. Without their continuous support, all my effort would have been impossible.

Thanks to everyone.

Zeti Amiza Binti Hamdan

December 19 2018
Faculty of Business and Management
Universiti Teknologi MARA Cawangan Sarawak



TABLE OF CONTENT

PAGE

CHAPTER L.ttt sttt et e b e et et e sne e steenaeeneenbeentens 1
Background Of the STUAY ........ecuiieeeiececeececee ettt st st be e s reennens 1
Statement 0f the ProbIEM ..o 3
RESEAICN ODJECLIVE ...ttt sttt naen 3
RESEAICH QUESTIONS.....ccuiieieieieeeeeee ettt et st eae e tesae et e steeneenseeseensesneensessennnens 4
SignIficanCe OF the STUAY .....ccveiveeiececeeee ettt et st eanas 4
Limitations OF the STUAY.........ooiieeececee ettt sttt eaae s reeanens 5
DEfiNItION OF TEIMS. ..c.ecuiieiiicite ettt 5
CHAPTER 2.ttt sttt ettt st be e b et 7
HEAIEN ...ttt sttt b e bbbttt ea et nae s 7
WOTKING CNEIT <.ttt sttt b s bbb et et e e st be b ebe e 8
HUMIAITY oottt ettt st a e st e e aa e besbeesbesbeesaebeessensesbeensesseennens 9
[T ) (10 To TR USRS 10
WWOTKING HOUIS ..ttt ettt ettt st e st e e seesaesreessesseennesesneeneas 10
SIIESS OULCOMIE ... s 12
CoNCEPLUAL FIAMEWOTK ........ocvieiieiicieeiecteeees ettt et ettt e e te et e tesbeebesbe e e ebe s s ebesbeensesteesnens 12
CHAPTER 3.ttt ettt et e s bt et e et e e e beesaeeabeenneas 14
RESEAICH DESIGN ....eviieeteeieete ettt sttt et e st et e beeaa e besbeesbesbeebeenbesasensesbeessensesseeneas 14
SAMPIING FIAIME ...ttt ettt e st e e st e et et e s seesbesteeseessesseesesseensesrensaans 14
0] 01U ] - T TSRS 15
SAMPIING TECANIGUE ...ttt sttt e e be et et e sneeseseeeneens 15
SAMPIE SIZE... ettt ettt et et b et e st e eat e te e te et e beenteteeneetenteeneen 15

(o] AN g 1Y £ S 15



CHAPTER 1

INTRODUCTION

The purpose of the study is to identify the relationship between the ergonomics
workstation factors and the work stress outcomes at the Sarawak Economic Development
Corporation (SEDC). This chapter describes the background of the study, limitations of the

study and definitions of terms.

Background of the study

Ergonomics investigates the relationship between humans, artifacts and the design
of systems. It is to evaluate the relationships between people, technology, and organizations
at work. The purpose is to match systems, jobs, products and environments to people’s
abilities and limitations. (Liem, 2017). In other words, ergonomics defines the relationship
of employees to their physical environment inasmuch as it helps in designing a suitable
environment for employees. Ergonomics help to ensure that the task, the tools, and
equipment used in task performance, and the environment in which the employees work

match his or her needs (Quible, 2014).

Stress, experienced as an outcome of one’s job, is known as “occupational stress”.
It is a common problem that affects millions of people in every country in the world. This
is because of the increased pressure in the workplace as organizations are required to adapt

and change in order to become more efficient in the highly competitive global



