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Abstract

With the advent of new technology and the availability of many online
information sources to assist patrons satisfactorily, all library employees are
charged with developing competent skills in database searching and information
retrieval. Objectives have shifted to a larger emphasis on the new technology,
creating a greater need for faculty and staff training. Therefore, the library has
assumed the responsibility for providing in-house training and development for
library staff. Staff training sessions and workshops are provided between
semesters throughout the academic year as well as the development of enhanced
retrieval skills. The ultimate goals and objectives of the training program focus on
effective training of library employees to enable them to perform their jobs of
rendering information services to library users. This study was designed to
determine the study of the staff devélopment training sessions, 1if they should be
continued as is, and how they can be improved. As a result, library staff will be
more proficient and knowledgeable about the newly acquired to eliminating the
dissatisfaction of library users.
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THE STUDY OF LIBRARY STAFF DEVELOPMENT TRAINING PROGRAM IN

1.0

PTARI, UITM SHAH ALAM

CHAPTER 1: INTRODUCTION

Background of Study

The university library is located in PTAR1, UITM Shah Alam and serves the
information needs of the PTARI1, UITM Library Shah Alam campus and
surrounding community. With the advent of new technology and the availability of
many online information sources to assist patrons satisfactorily, all library
employees are charged with developing competent skills in database searching and
information retrieval. Objectives have shifted to a larger emphasis on the new

technology, creating a greater need for faculty and staff training.

Therefore, the library has assumed the responsibility for providing in-house
training and development for library staff. Staff training sessions and workshops are
provided between semesters throughout the academic year as well as the
development of enhanced retrieval skills. The ultimate goals and objectives of the
training program focus on effective training of library employees to enable them to
perform their jobs of rendering information services to library users. This study was
designed to determine the study of the staff development training sessions, if they

should be continued as is, and how they can be improved.

As a result, library staff will be more proficient and knowledgeable about

the newly acquired to eliminating the dissatisfaction of library users. Furthermore,
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