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Abstract

In this knowledge-based era, knowledge management (KM) becomes important part for
organization. The successful of an organization is not completely depending on technical
supports and budgets but also the systematic flow of managing the knowledge and sharing these
assets among the staff. In order to compete in the competitive environments, organizations must
be more innovative, more agile and smarter. The globalization of financial markets forced
bankers to be knowledge-based and be more efficient in managing knowledge in their banking
operation. The importance of this function is highlight further by the call from the Central Bank
~of Malaysia (Bank Negara Malaysia) to integrate the concepts of knowledge management in
banking operations. This study focused on how staff in Bank Islam Malaysia Berhad Kota Bharu
branch can capture, increase and share their knowledge towards enhancement in their
management and set of daily operations. How the knowledge sharing can enhance the
competitive edge and operations quality in the bank also will discuss in this paper. Due to the
lack of research concerning knowledge sharing in the banking industry, this paper hopes to
contribute to the discussion of knowledge sharing concepts in the banking sector in general and

the Bank Islam staff in particular.

Keywords: Knowledge management, Knowledge sharing, Knowledge sharing practices,

Knowledge and Bank Islam



ACKNOWLEDGEMENT

Thank to Allah for giving me the strength. health and wisdom to complete this study. Peace to be

upon of Prophet Muhammad S.A.W. the messenger.

A grateful appreciation to Dr. Dang Merduwati binti Hashim, a supervisor and my advisor for
her huge patience. giant support, and constant guidance and for understanding enable the

completion of this study.

lam also very grateful to all the Bank Islam Kota Bharu staff who was involved in this study by
filled in and returning the questionnaires. Thank to all those involve in making this paper a

reality. May Allah bless all of them forever.

I also would like to thank to my beloved friends who have colored my life in Ui'TM Puncak
Perdana. Shima. Faridah. Hafizah, Murni, Norfardila, Faczah and my entire classmate (FLP)

thank you very much for your help. support and comforts in the time of needs.

An honest gratitude and special thanks for my parents and siblings that always give a great
support and motivation during this study. Without their endless care, constant love.

encouragement and sacrifice. I would never reach this stage.

Finally, 1 like to extent my decpest admiration to my beloved husband. Mohammad IFaizal bin
Omar for your super support. prayer and wonderful trust in helping me finished this study. my

heartfelt to you for your fabulous understanding since last two years during my study.



CONTENTS Page

ABSTRAK i
ABSTRACT ii
DECLARATION BY THE CANDIDATE iii
ACKNOWLEDGEMENT iv
TABLE OF CONTENT v
LIST OF TABLE ix
LIST OF FIGURE X
CHAPTERT INTRODUCTION |
1.0 Introduction 1
1.1 Background of study S
1.2 Problem swtcmcn'l 6
1.3 Rescarch question 7
1.4 Rescarch objective 8
1.5 Scope of study 8
1.6 Significance of the study 9
1.7 Definition of terms ‘ 10
1.7.1  Knowledge 10
1.7.2  Knowledge management 11
1.7.3  Knowledge sharing 12
1.7.4  Knowledge sharing practices 14
1.8  Organization of the study 15



CHAPTERII  LITERATURE REVIEW 16

2.0 Introduction 16
2.1 Knowledge and knowledge management 16
2.1.1  Understanding knowledge 17
2.1.2  Explicit and tacit knowledge 18
2.1.3  Understanding knowledge management 21
2.2 Knowledge sharing 23
22.1  Contributing factors in knowledge sharing 24
2.2.2-  Inhibiting factors in knowledge sharing 26
CHAPTERIII  RESEARCH METHODOLOGY 29
3.0 Introduction | 29
3.1 Rescarch method 29
3.2 Rescarch instrument 30
3.2.1  Questionnaire 30
3.2.2 Document review method 32
3.3 Population ‘ 33
3.4 Data collection and data analysis 33

Vi



