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ABSTRACT 
 
Students are under much pressure due to the current pandemic, forcing them to study online. 

Though online learning is not a new norm in the current technologically advanced era, students, 

lecturers, and faculty administration are still facing difficulties in switching to full-time online 

learning from the previous face-to-face learning of physical classes where the student attended the 

class and learned directly face to face. This has led to the student developing several mental health 

issues due to online learning during the pandemic, especially depression, anxiety, and stress, which 

greatly impact the student's mental state. A few cases of mental health issues are because of heavy 

workloads where unrealistic deadlines cause people to feel rushed, under pressure, and 

overwhelmed. In addition, the student environment causes students to feel suffocated amid the 

excessive workload. Finally, the loss of human interaction with friends, lecturers, and family 

during online learning causes students to feel exhausted, fatigued, and depressed. The research is 

conducted by distributing questionnaires to students from UiTM Seremban 3. The total respondent 

is 323. In the findings, the workload has a great effect on the student’s mental health, the 

environment does not have a big impact on the student’s mental health, and the loss of human 

interaction does not greatly affect the student’s mental health. 



Factors Affecting UiTM Seremban 3 Student’s Mental Health due to Online Learning 

v 

 

 

 

TABLE OF CONTENTS 
 

DECLARATION i 

ACKNOWLEDGEMENT ii 

ABSTRACT iii 

ABSTRAK iv 

TABLE OF CONTENTS v 

LIST OF TABLES viii 

LIST OF FIGURES ix 

CHAPTER 1: INTRODUCTION 1 

1.1 Introduction 1 

1.2 Research Background 1 

1.3 Problem Statement 2 

1.4 Research Questions 3 

1.5 Research Objectives 3 

1.6 Scope of the study 3 

1.6.1 Level 3 

1.6.2 Territory 3 

1.6.3 Time 4 

1.7 Significance of the Study 4 

1.8 Definition of Key Terms 5 

1.8.1 Online Learning 5 

1.8.2 Mental Health 5 

1.8.2.1 Stress 5 

1.8.2.2 Anxiety 6 

1.8.2.3 Depression 6 

1.8.3 Environment 7 

1.8.4 Workload 7 

1.8.5 Human Interaction 7 

CHAPTER 2: LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 8 

2.1 Introduction 8 



Factors Affecting UiTM Seremban 3 Student’s Mental Health due to Online Learning 

vi 

 

 

2.2 Literature Review 8 

2.2.1 Workload effect to students mental health 8 

2.2.2 Environment affect student mental health 9 

2.2.3 Loss of human interaction affect the students mental health 10 

2.2.4 Mental health 11 

2.3 Conceptual Framework 13 

2.3.1 Workload 13 

2.3.2 Environment 14 

2.3.3 Loss of human interaction 14 

2.4 Hypothesis 15 

2.4.1 Environment and student’s mental health 15 

2.4.2 Workload and student’s mental health 15 

2.4.3 Loss of human interaction and student’s mental health 15 

2.5 Summary of Chapter 15 

CHAPTER 3: RESEARCH METHODOLOGY 16 

3.1 Introduction 16 

3.2 Research Design 16 

3.3 Unit of Analysis 16 

3.4 Sample Size 17 

3.5 Sampling Technique 17 

3.6 Measurement / Instrumentation 18 

3.7 Data Collection 18 

3.8 Data Analysis 20 

3.9 Summary of Chapter 21 

CHAPTER 4: FINDINGS 22 

4.1 Introduction 22 

4.2 Demographics Profile 22 

4.3 Preliminary Analysis 24 

4.3.1 Reliability results 24 

4.3.2 Normality results 25 


	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFERENCES

