
 

 

 

Faculty of Administrative Science & Policy Studies 

Universiti Teknologi MARA 

 

Bachelor of Administrative Science 

 

 

“The Impact of E-learning on Mental Health Among Students 

in UiTM Seremban 3 During COVID-19” 

 

 

 

 

 

NurAnis Nadzirah binti Bujang 2020455882 

Nur Syaznie binti Abd Hamid 2020872482 

 

 

 

 

 

 

August 2022



ii 

 

ACKNOWLEDGEMENT 

 Alhamdulillah, we have completed this research project report as one of the 

requirements that need to be accomplished for Applied Research (ADS555) in this semester.  

 First of all, we would like to show our gratitude to our Faculty of Administrative 

Science and Policy Studies (FSPPP) at UiTM Seremban 3, Negeri Sembilan for giving us the 

opportunity to participate in a research proposal. Throughout the process of preparing this 

research proposal we have gained a lot of experience and knowledge as well as received various 

exposures and challenges that we face in order to complete this research proposal. All the 

learning process will give us benefits that help us in the future. 

 Secondly, it is our genuine intention to express a deep sense of gratitude and thanks to 

our dedicated lecturer Dr. Norraidah binti Abu Hasan who gave us guidance to complete this 

research project. Her dedication in mentoring has motivated us as students to do our best in 

doing our tasks. Without her help, we would not have been able to complete this research 

project. The understanding, encouragement and continuous support from her throughout the 

duration of fulfilling this research project are most appreciated.   

 We also want to thank our parents for the moral support we needed to embark on the 

journey to complete this research project. Without their support, we would not feel motivated 

and inspired to complete all the research project requirements. Finally, we thank those who 

were directly or indirectly involved in the successful completion of this report.



iii 

 

ABSTRACT 

The purpose of this study was to identify the impacts of e-learning towards mental health 

among students in UiTM Seremban 3 during COVID-19 which includes the level of social 

interaction, living environment and self-motivation. This research involved 357 students at 

UiTM Seremban 3. In addition, this research also aims to produce a positive relationship 

between independent variables and dependent variables. Researchers have also found that 

studies have shown that e-learning and self-motivation are the most important factors that 

influence students’ mental health. Researchers took the initiative to use an online questionnaire 

approach to obtain responses from students of UiTM Seremban 3. Therefore, the results of the 

study found that self-motivation among students plays an important role in ensuring students 

have a good level of mental health. Hence, students need to manage themselves well such as 

manage their time for study and rest to avoid stress. Students also should ask for help if students 

need someone who can listen to their problems and get moral support. This study concludes 

that e-learning has an impact on students’ mental health.
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