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Abstract

OECD defines tax evasion as illegal arrangements where liability to tax is hidden or ignored,

like the taxpayer pays less tax than he is legally obligated to pay by hiding income or

information from the tax authorities.There had been many studies conducted on tax evasion

and its relationship with the determinants from Theory of Planned Behaviour. This study

paper aims to investigate whether the variables from Theory of Planned Behaviour, namely

attitude, subjective norms and perceived behavioural control have significant influence

towards tax evasion behaviour. The sample that will be used in this study is civil servants in

Malaysia. The study utilized survey questionnaires as its data collection method. The findings

show there is a significant influence between perceived behavioral control and tax evasion

behaviour. However, there is no significant relationship between attitude and subjective

norms with tax evasion. In summary, perceived behavioral control was detected as a

significant determinant for tax evasion behaviour depending on the opportunities and

obstacles that the taxpayers faced while paying the tax.

Ⅲ



Table of Contents

CHAPTER 1: INTRODUCTION 1

1.1 Introduction 1

1.2 Background of study 1

1.3 Problem Statement  2

1.4 Research Question  3

1.5 Research Objectives  3

1.6 Scope Of The Research  4

1.7 Significance Of The Research  4

1.8 Key Terms  4

1.9 Conclusion  5

CHAPTER 2: LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 5

2.1 Introduction  6

2.2 Theory of Planned Behaviour  6

2.3 Theory of Planned Behaviour in Tax Studies  7

2.4 Tax Evasion  8

2.5 Independent variables 11
2.5.1. Attitude 11
2.5.2 Subjective norms 14
2.5.3 Perceived behavioural control 17

2.6 Conceptual Framework  21
2.6.1 Definition 22
2.6.2 Relationship 22

2.7 Hypothesis 23

2.8 Conclusion  23

CHAPTER 3: RESEARCH METHODOLOGY 24

3.1 Introduction 24

3.2 Research Design 24



3.3 Unit of Analysis 25

3.4 Sampling 26
3.4.1 Sample 26
3.4.2 Sampling frame 26
3.4.3 Sampling technique 26
3.4.4 Sampling size 27

3.5 Measurement/instruments 28

3.6 Data Collection 30

3.7 Data Analysis 31
3.7.1 Descriptive statistics 31
3.7.2 Correlation 31

3.8 Pilot test 32

3.9 Conclusion 33

CHAPTER 4: RESEARCH FINDINGS 34

4.1 Introduction 34

4.2 Response rate 34

4.3 Preliminary Findings 39
4.3.1 Data screening 39
4.3.2 Related pair 39
4.3.3 Level of measurement 40
4.3.4 Normality 40
4.3.5 Linearity test 41
4.3.6 Outliers 42

4.4 Main Findings 43
4.4.1 Objective 1: To identify the significant influence of attitude towards tax evasion
among civil servants in Malaysia. 43
4.4.2 Objective 2: To identify the significant influence of subjective norms towards tax
evasion among civil servants in Malaysia. 43
4.4.3 Objective 3: To identify the significant influence of perceived behavioural control
towards tax evasion among civil servants in Malaysia. 44

4.5 Conclusion 45

CHAPTER 5: DISCUSSION AND CONCLUSION 46


	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFERENCES

