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ABSTRACT

Work environment plays an important role in an organization. Most
of the problems faced by employees are related to working environment.
Working environment and office design fulfills the employees’ needs and
helps to boost their productivity. The purpose of this study was to explore the
discourse and issues concerning office environmental impact on its end-users.
It was also to determine the most significant element of working environment
that existed in the Jabatan Kerja Raya, Kota Samarahan, Sarawak. For this
purpose, the researcher selected Jabatan Kerja Raya, Kota Samarahan,
Sarawak. For this research study, a questionnaire was distributed to get the
feedback from the respondents. Twenty questions were developed which
contained 4 sections (Demographic, Furniture, Lighting, and Productivity).
Questionnaires that researcher had distributed are 105 in total, and manages to
collect 86 (86%) from respondents. Results of correlation from this study
shows lighting have strongest correlations (r= 0.886**). Furniture have high
correlation (r=0.684**) with productivity. The findings also revealed that
furniture and lighting in the workplace was helpful in developing a working
environment that had positive impact on employee’s level of productivity in

the organizations.
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CHAPTER 1

INTRODUCTION

Background of the Study

Nowadays, working environment is a key root of employee’s engagement
towards the performance and productivity in the workplace. Organizations that
practice good office environment will have good employee that can fulfill the
organization’s productivity. A comfortable office will increase the productivity of the
employees.

It is agreed by Chandrasekar (2011) that there are noticeable effects in their
work life. Be it by design—whether it has given indirect development of a new
insight or, at another extreme, exacerbated isolation or fear (Chandrasekar, 2011). The
environmental factors inside the organization and the cultures of the organization
affects the employees’ productivity (Bushiri, 2014).

Organizations need to provide elements such as, furniture, and lighting to
ensure employees are satisfied with the workplace environment and this would likely
help produce better output (Kamaruzaman, 2010). Those elements play an important
role in creating a good working environment for the organization. The purpose of this
study is to find the relationship between office environment and employee’s

productivity.



