UNIVERSITI TEKNOLOGI MARA
FACULTY OF ADMINISTRATIVE SCIENCE & POLICY STUDIES

BACHELOR OF ADMINISTRATIVE SCIENCE &
POLICY STUDIES AM228

fZany

THE INFLUENCE OF GENDER IN THE EFFICIENCY OF TASK
COMPLETION IN THE WORKING ENVIRONMENT AT SMK
SERI GADING, BATU PAHAT, JOHOR

SITI NOOR BALQIS BINTI YUSAINI
2019230188

NUR NABIHAH ILYANA BINTI SALLEH
2019294536

SUPERVISOR:
MOHD IBRAHIM HAI

AUGUST 2022



ACKNOWLEDGMENT

Praise to Allah and the Almighty for giving us the opportunity to complete this research.
Although completing this research was challenging for us, we managed to get help from many parties
that made this research less difficult.

First and foremost, we would like to thank our faculty which is the Faculty of Administrative
Science and Policy Study (FSPPP) for giving us an opportunity in learning this subject which are
ADS511 (Research Methodology and Data Analysis) and ADS555 (Applied Research Project) that
can increase our professional skills and quality.

Secondly, we would like to thank our supervisor, Dr Ibrahim Bin Hi for his guidance especially
during the online distance learning. He taught us many things about the research. Furthermore, special
thanks to the staffs and teachers at Sekolah Menengah Kebangsaan Seri Gading for being involved
with our research.

Last but not least we would like to express our special thanks to our family and friends for

helping us in all aspects and giving us moral support during completing this research.



ABSTRACT

The purpose of the study is to examine and compare relationship between efficiency of task completion
and the problem faced by men or women in the working environment, to examined and compare
relationship between efficiency of task completion and the type of job scope is efficient for men or
women and to examine and compare relationship between efficiency of task completion and what
gender can multitask more. The researcher is conducted the study in Sekolah Menengah Seri Gading,
located at Batu Pahat, Johor. This research consists of 81 respondents who are full time teachers at
SMK Seri Gading. The study was carried between 22nd June 2022 until 15" July 2022. This study
employed a non-probability sampling techniques in collecting the survey data. The result of the study
revealed two important findings. First, majority of the respondents were agreed with the problem faced
by men or women have a positive relationship with the efficiency of task completion. Secondly,
majority of the respondent agree that the type of job scope is having positive relationship with task
completion.
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