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ABSTRACT

The modern world appears to be influencing the educational world as well, as the way
humans learn will be digitised. Though the transition has been slow, the recent spread
of the Coronavirus, or COVID-19, has inevitably resulted in a drastic shift toward
online classes, creating an urgent need for in-depth research on effective methods to
organize and deliver online learning to the public. However, changes in student life
have affected impaired attention, lack of concentration and motivation, and challenges
encountered while studying online. Technology barrier also has become one of the
major problems which relates to the capability of students during online learning.
Hence, this research aims study the quantity surveying students capabilities based
on their learning aid in coping with open and distance learning (ODL) during pandemic
COVID-19 Movement Control Order (MCO) 2020. It will be focusing on the students
of Bachelor of Quantity Surveying in UiTM Sarawak, and the data will be collected
through the distribution of questionnaire. The most suitable learning platform and
learning aid to elevate the level of understanding of students shall be obtained

throughout this research.
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CHAPTER 1 : INTRODUCTION

1.1 BACKGROUND OF RESEARCH

A novel coronavirus disease (COVID-19) that causes serious acute respiratory
syndrome (SARS)-like symptoms was published in Wuhan, China, in November 2019.
The epidemic was soon declared a pandemic, infecting millions of people and causing
national locks in more than 180 countries (Johns Hopkins Coronavirus Resource
Center 2020, n.d.). Malaysia was among the affected countries by the pandemic; the
first wave of infection began on 24 January 2020 and the second one a month later.
On 18 March 2020, the government placed a Movement Control Order (MCO), which
put the nation on a partial lockdown. According to Wing Shin et al., (2020), The
outbreak of the Covid-19 pandemic is first and foremost a human catastrophe in

history, impacting hundreds of thousands of people across the globe.

Indirectly, it also has a growing influence on the global economy. Regulations
forbid the boarding and disembarkation of passengers at all gateways, irrespective of
ground, air or sea, except under some situations. Numerous transport hubs are
seriously affected. It is of utmost importance that the government take the appropriate
steps to slow down the spread of the Covid-19 outbreak, but this also ensures that
students will miss classes worth at least a month. But Malaysians will not be the only
ones affected by this global pandemic, as an estimated 1.25 billion students worldwide

will suffer.

The Covid-19 epidemic affects all life sectors, including university classroom
sessions worldwide. Therefore, the online learning approach is already an essential
aspect for many universities to use. However not all educational institutions,
particularly in under-resourced developed countries, have enough conditions,

resources and expertise to conduct online learning (Lu et al., 2020). Thus, creating
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