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ABSTRACT

This empirical study is accomplished to predict Quality of Work Life in
relation to Transformational and Transactional Leadership. This study to identify the
worker is not happy with working area and dissatisfaction with the types of
leadership. The sample consists of 80 people in Land and Survey Sarawak,
Samarahan Division. This was accomplished through quantitative method of data
collection namely questionnaire. The finding of study revealed that transformational
and transactional leadership are important to get the good of quality of work life.
Pearson correlation and regression analysis was carried out for the collected data. The
correlation analysis revealed that transformational leadership has high and significant
relationship toward quality of work life. This finding indicated that it is recommends
for future studies to further investigate the different types of leadership are used in

that organization or other organization.
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CHAPTER 1

INTRODUCTION

This chapter provides the overall picture of the research that is conducted. The
background of research, research problems, research objectives and research questions,
limitation of the study, significance and definition of terms are briefly expressed. In
addition, this chapter will answer why this research has conducted based on the following
subject and the importance of the findings to the relevant parties.

Background of the Study

The Quality of Work Life (QWL) is a philosophy of a set of principles, which
holds that, people are the most important resources in an organization. Sharma and Gupta
(2011) suggested that quality of work life is a vital factor for organizational performance
and an effective factor to motivate staff at work. Furthermore, if an organization offers
the staff a high quality of work life, it will make a move for retaining and keeping those
staff, thus, the organization can create a proper work environment for the staff and it can

also improve the staff job satisfaction (Noor & Abdullah, 2012).



