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ABSTRACT

Construction industry is a sector of the national economy and often described as a
high-risk industry. The risk in construction industry is mostly associated with various
occupational accidents and fatal injuries due to various factors, such as failure to
comply with the safe use of equipment i.e., commonly occur among workers working
with scaffolds. Therefore, this research aimed to recognize the potential risk and
strategy to improve scaffolding safety management in construction industry. The
objectives of this research are to observe scaffolding safety regulations practices and
to identify the injuries, risk, and ways to improve safety and health environment among
construction workers in the usage of scaffolding system. Questionnaires have been
distributed among the employers and unstructured interviews were conducted with
the safety officers. The result of this research shows that both employer and
employee were aware of the scaffolding potential injuries and risk, and the safety
and health regulations in construction site. Thus, this research opts to create
awareness among construction workers on scaffolding safety and their

responsibilities to reduce scaffolding fatalities and injuries.
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CHAPTER 1

INTRODUCTION

1.1 INTRODUCTION

This chapter will explain on the research background and overview of the
dissertation. The research problem statement, aim, objectives, questions, scope,

methodology and structure of research are all explained in this chapter.

1.2 RESEARCH BACKGROUND

Malaysia's construction industry is one of the largest contributors to the
nation' economic growth (Zin, S. M., et al. 2012). Developing safety remains aconcern
in each country in the world, as itis a key grantor to high rates of serious andfatal injury
to the workplace compared to other sector (Zin, S. M., et al., 2012).Although
improvement in the safety and health in construction industry had beenmade, but
accident and injury can still happen over the time (Guo, B.H, et al., 2016).

The construction industry in most of the countries is regarded as a dangerous
industry due to its multiple activities and its relatively easy proneness to accidents
(Williams J, et al., 2019). Besides that, William J et al. (2019) also state that the safety
of the construction work environment depends on the safety culture prevailingin that
organization. Similarly, a good safety culture would not only influence the profitability
of construction firms in developing countries but would also boost their

competitiveness. (Williams J, et al., 2019).

Most of the construction worker know little about work-related security. It is one
of the safety issues that are not being listed down on the government’s list of priorities.
The number of work-related deaths in construction site is much bigger thanthe work-

related death in other industries. Security management practice has been
1



