-

>

FACULTY OF ADMINISTRATIVE SCIENCE & POLICY STUDIES
UNIVERSITI TEKNOLOGI MARA

BACHELOR OF ADMINISTRATIVE SCIENCE

A STUDY ON THE EFFECTIVENESS OF WASTE MANAGEMENT IN
MALAYSIA

HANNI NAJLA BINTI YUSUF
2019831632

NUR HANISAH BINTI KHALID
2019468406

JULY 2022



ABSTRACT

The study’s goal was to investigate the and determine the relationship of the effectiveness of
waste management among the public in Malaysia between public awareness and education,
public participation, and roles of government. The study also investigated the satisfaction
level of the effectiveness of waste management in the neighbourhood among the public
Malaysian. The research was carried out from April of 2022 to July of 2022. This study
adopted the convenience sampling and questionnaires in collecting the data. This study will
be conducted among the Malaysian public to determine the effectiveness of waste
management. The purpose of this study is to find out the factors that contribute to the
effectiveness of waste management as solid waste management is considered the biggest
challenge Malaysia has to face. The result from this study is that the Malaysian public is
aware of waste management. There is a significant relationship between effectiveness of
waste management and public education and awareness, public participation, as well as roles
of the government in Malaysia. This study’s findings could be used as a reference for

improving current policy in order to enable its efficiency in the present and future.
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