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ABSTRACT

This research investigates the relationship between Information Technology skill and employee 

performance in Majlis Bandaraya Kuala Terengganu (MBKT). IT skills (email skill, electronic 

spreadsheets skill and word processing skill) were identified as independent variables and 

employee performance as the dependent variable. Data obtained from the research instruments 

was then statically analyzed. Techniques of data analysis are reliability, frequencies, descriptive 

and Pearson’s analysis. IT skills are very important in the working environment this is because 

nowadays, IT skill is developed drastically. Lack of knowledge about IT skill can make the 

employee are outdated. So, knowledge and IT skill is need in their business operation. This is 

supported by Dayana, Noreha, Nalini and Adila, 2010, the business process more structured and 

systematically. Questionnaire was used as instrument to determine the relationship between the 

IT skill and employee performance. From this study, the finding is wanted to know how the IT 

skill are influence the employee performance. This is because IT skill is important to in 

industries, to individual and also organization.

Keyword. Email, Spreadsheet, Word Processing, Employee Performance, Information 

Technology (IT) skills.



ACKNOWLEDGEMENT

Assalamualaikum w.b.t

Alhamdulillah, with the patience and strength given by Him, this study paper has been 

accomplished through hard work, cooperation and contribution of many people. Thanks also to 

several people who are extremely helpful in writing on this research paper. I would like to 

acknowledge Madam Nur Hazwani bt Mohamad Roseli, as my supervisor who are taught me 

about this research. I ’will not forget your kindness and thanks for the sharing knowledge and 

information given about this research. Special thanks to all employees in Majlis Bandaraya 

Kuala Terengganu (MBKT) that give me the opportunity to do research in this organization and 

also have provided useful feedback as respondent for this study. I would like to thank beloved 

family and friend for encouragement and support given for completion of this research. Lastly, 

appreciation is also extended to all those involved directly or indirectly in completing this study. 

Your cooperation is greatly appreciated. May Allah reward you all the best!

Erma Fatima bt Mokhtar

June 26, 2013

Faculty of Business Management

Universiti Teknologi MARA



TABLE OF CONTENTS

Page

LIST OF TABLES................................................................................................................... viii

LIST OF FIGURES..................................................................................................................ix

CHAPTER 1
INTRODUCTION.....................................................................................................................1

Background of The Study............................................................................................ 1
Problem Statements...................................................................................................... 3
Research Objectives......................................................................................................4
Research Questions.......................................................................................................5
Significance of Study................................................................................................... 5
Limitations of Study...................................................................................................... 6
Definition of Terms....................................................................................................... 7

CHAPTER 2
LITERATURE REVIEW......................................................................................................... 8

Information Technology skills......................................................................................8
Electronic Mail (E-Mail).............................................................................................9
Electronic Spreadsheet................................................................................................. 10
Word Processing............................................................................................................ 11
Employee Performance................................................................................................ 13
Conceptual Framework............................................................................................... 14
Research Hypothesis.....................................................................................................15

CHAPTER 3
METHODOLOGY.........................................................................................................  16

Research Design....................................................... ;................................................... 17
Sampling Frame............................................................................................................ 17
Population......................................................................................................................17
Sampling Technique..................................................................................................... 18
Sample Size................................................................................................................... 29
Unit of Analysis............................................................................................................ 20
Data Collection Procedures..........................................................................................20
Instrument.....................................................................................................................20

Validity of Instrument.................................................................................................. 23
Plan for Data Analysis..................................................................................................23
Technique of Data Analysis.................................................................................. ....... 23



vii

CHAPTER 4
FINDINGS...............................      26

Introduction.....................................................................................................................26
Frequency Distribution.................................................................................................. 27
Descriptive Analysis...................................................................................................... 30
Reliability Analysis........................................................................................................31
Pearson Correlation.......................................................................................................32

CHAPTER 5
CONCLUSIONS AND RECOMMENDATIONS.................................................................35

Conclusions.............................................................................................................. 35
Recommendations.......................................................................................................... 37

REFERENCES.........................................................................................................................39

APPENDICES.......................................................................................................................... 43
A Cover Letter......................................................................................................................44
B Questionnaire....................................................................................................................45
C Follow-Up Letter..............................................................................................................51
D Data Analysis.........................  56


