
Research Proposal

FACULTY OF ADMINISTRATIVE SCIENCE AND POLICY STUDIES

UNIVERSITY TEKNOLOGI MARA (UiTM)

TERENGGANU

BACHELOR OF ADMINISTRATIVE SCIENCE (HONS)

(AM228)

APPLIED RESEARCH PROJECT (ADS555)

RELATIONSHIP BETWEEN INDIVIDUAL LOCUS OF CONTROL 
AND JOB PERFORMANCE IN SEREMBAN MUNICIPAL 

COUNCIL

MUHAMMAD FARHAN B ABDUL GHAFFAR 2012336951

MOHD HAZREEN B HAIRUDIN 2012289612

SUPERVISED BY:

PROF. MAD YA DR. BAHAROM ABDUL RAHMAN

SEPT 2014-JAN 2015

Bachelor in Administrative Science (Hons)



Research Proposal

ACKNOWLEDGEMENT

Alhamdulillah, with His bless, we are able to complete this study within the 
period of time given. First of all, we take this opportunity to express our profound 
gratitude and deep regards to my guide Prof Madya Dr Baharom Abdul Rahman for his 
exemplary guidance, monitoring and constant encouragement throughout the course of 
this thesis. The blessing, help and guidance given by her time to time shall carry us a long 
way in the journey of life on which we are about to embark.

We also take this opportunity to express a deep sense of gratitude to Mr Ju Soon 
Yew for guiding us with valuable information and guidance, which helped us in 
completing this task through various stages. We would also extend a deep sense of 
gratitude to our respondents which is the staffs in Seremban Municipal Council, with 
their cooperation; it provides us the opportunity to conduct this study through distribution 
of questionnaires for the results.

We would appreciated the opportunity to conduct this study since we are able to 
gain a bundle of experienced basically in term of communication skills and interpersonal 
skills during distribution and collection of questionnaires. Addition, we also like extend 
our appreciation to our parents and family for the love and support them giving to us for 
these time while studying at Universiti Teknologi Mara (UiTM). Not to be forgotten, 
appreciation to our friends and classmates for their supports, knowledge and ideas that 
had be contributed during conducting this study.

We would like to thank God Almighty without whose blessing we will not have 
successfully completed this study.

Muhd Farhan Bin Abdul Ghaffar
Mohd Hazreen Bin Hairudin
Bachelor of Administrative Science (Honours) 
Faculty of Administrative Science & Policy Studies 
University Teknologi MARA, Terengganu.

v
Bachelor in Administrative Science (Hons)



Research Proposal

THE ABSTRACT 

Abstract

The study focuses on the Relationship between Individual Locus of Control and 

Job Performance among the employees in Seremban Municipal Council, Seremban. The 

study is to identify which Locus of control affects the performance of the organization 

employees. This study had been conducted in Seremban Municipal Council population 

which is focus on the staffs who works there to get the findings. This study is one of the 

courses of study for the researcher to completing their study in Bachelor of 

Administrative and Policy Studies (HONS) at UiTM. The sampling frame is the 

employees of Seremban Municipal Council with population of 472 employees and by 

using stratified random sampling technique, 210 respondents were made as sample size. 

The unit of analysis is individual with the instrument of Likert scale questions and close- 

ended questions. Questionnaire is used to collect the data and SPSS 20.0 data software 

analysis is used to compute the correlation of the variables. This research should make a 

contribution to the understanding of the relationship between the Individual Locus of 

Control and Job Performance for any employees either the public or private sector. The 

result of the research shows that the variable of External Locus of control have an impact 

towards their Job Performance among the employees of Seremban Municipal Council. 

Thus, hypothesis two was accepted.
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